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An Abstract of the Thesis of

Elham Mohamad Farhat for Master of Science
Major: Computer Science

Title: Data Science Approach for Forecasting the Demand on Red Cross and Civil Defense in Case of Accidents

Being able to predict demand by the victims on Red Cross and Civil Defense services plays a vital
role in Lebanon which has been reeling under the e�ect of regional struggles. This thesis attempts
to explore data from tweets of the Lebanese Red Cross and Civil defense services to gain insight
into the demand following car accidents and �re outbreaks. These tweets published by the Red
Cross and Civil defense services Twitter accounts correspond to the SOS calls issued by the victims
incurred during the years 2015-2016. We collect the data by scraping Twitter and generate from
the Tweets a univariate time series representing demand on a daily basis for the named two years.
Each tweet includes the time when the response was recorded, the location where the service took
place, and the type of accident (car accident or �re outbreak).

Before attempting the multivariate predictive modeling employed by several machine learning
models, it is essential to explore the classical ARIMA and SARIMA models in order to provide a
baseline performance against which other machine learning models can aim to beat. The �rst part
of the thesis provides a comprehensive ARIMA and SARIMA study for forecasting the weekly,
biweekly and monthly demand for Red Cross and Civil Defense services in Lebanon using data
provided by their respective tweets. Forecasting is trained on the three data sets, and delivers
a tool that can be employed by the Lebanese Red Cross and Civil Defense Services to be able
to predict the expected demand on a weekly, biweekly and monthly basis. Beginning with an
exploratory analysis of the data, we process the time series with regards to its seasonality and sta-
tionarity leading up to the actual modeling. We conclude with a comparative assessment between
the ARIMA and SARIMA models on new data pertaining to the year 2017.

The fact that demand cannot be simpli�ed as a simple, univariate time series phenomenon but is
rather actually dependent on weather conditions and public holidays or events, makes it compelling
to consider machine learning predictive modeling techniques where the second part of the thesis
moves the problem to another dimension. We follow two approaches,a regression problem to predict
numeric demand based on machine learning models and a classi�cation problem to classify whether
the demand is low or high according to a set of selected features based on the interpretation of
accuracy measures produced by several machine learning models. Finally, signi�cant results are
reported and the best models among the two approaches are selected to make predictions on unseen
data.
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Chapter 1

Introduction

1.1 The Need for Demand Forecasting in Lebanon

Being able to predict demand by the victims on Red Cross and Civil Defense services plays a vital
role in Lebanon which has been reeling under the e�ect of regional struggles. Not only does the
underestimation of the demand bear impact on both the host as well as large refugee communities
residing in Lebanon. Failing to understand how demand �uctuates due to other variables than
time, such as weather conditions, geographical location, and public holiday or events, also a�ects
the prediction accuracy.

Several works have appeared that address Red Cross operations and the ability to help them
predict hydro-meteorological disasters in West Africa, the Philippines, and other countries that
are constantly at high risk of �oods and climate-related disasters [1, 2, 3]. On the other hand, a
lot has been done in the �eld of demand forecasting for the public good in general, for forecasting
electricity and primary health care demand following refugee crises in Europe, Canada and Turkey
[4, 5], to name a few examples. Our work is the �rst of its kind for Lebanon, which in turn su�ers
from a very high rate of tra�c and �re accidents.

According to the latest WHO data published in 2017 Road Tra�c Accidents Deaths in Lebanon
reached 1,129 or 3.34% of total deaths. The age adjusted Death Rate is 19.22 per 100,000 of
population ranks Lebanon 86 in the world. In addition to that Fires Deaths in Lebanon reached
81 or 0.24% of total deaths. The age adjusted Death Rate is 1.37 per 100,000 of population
ranks Lebanon 104 in the world [6]. These statistics show that we are against a serious problem,
especially that Lebanon's population is increasing, so more tra�c and �re accidents are expected to
happen in the coming years. Predicting the demand rate for car or �re accidents helps in avoiding
this increase in death rates, since the red cross or civil defense help would be ready and prepared
beforehand and hence avoid the death of many.

1.2 Problem Statement and Thesis Motivations

The main problem handled in this piece of work is predicting the severity of demand for red cross
and civil defense in case of car or �re accidents in Lebanon.

This report attempts to explore data from tweets of the Lebanese Red Cross and Civil defense
services to gain insight into the demand following car accidents and �re outbreaks. These tweets
published by the Red Cross and Civil defense services Twitter accounts correspond to the SOS
calls issued by the victims incurred during the years 2015-2016. We collect the data by scraping
Twitter and generate from the Tweets a univariate time series representing demand on a daily
basis for the named two years. Each tweet includes the time when the response was recorded, the
location where the service took place, and the type of accident (car accident or �re outbreak). The
resulting time series data sets are treated as a univariate, single-step time series with a time step
equal to one week, two weeks and one month.

Classical linear methods such as ARIMA and SARIMA will be used for the univariate time
series forecasting part of this project where these will provide us with a baseline performance for
other models to beat. In addition to that, and since we know that features other than time are
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also signi�cant and in�uence the demand rate, in the other part of this thesis we will handle the
multivariate forecasting of demand based on weather and events features. The problem in this part
changes to classi�cation problem where our aim becomes to predict the severity of weekly demand
whether High or Low using classi�cation machine Learning models.[7].

1.3 Thesis Outline

This thesis is organized as follows:
Chapter 2 overviews the theory of univariate and multivariate time series and their applications

on demand forecasting problem. Classical linear models such as SARIMA and ARIMA introduced
in section 2.2 as well as machine learning and feature selection techniques in section 2.3. The
importance and need to an exploratory data analysis in any data science project is shown and
discussed in section 2.4. Moreover, previous predictive models for demand on red cross or civil
defense are described in section 2.5.

Chapter 3 shows our exploratory data analysis done for this project. It includes the basic
data preparations, how data was collected and preprocessed in sec. 3.1 Besides, it studies the
evaluation techniques and train test split methods and the data sets by decomposing it into its
main components and studying the data stationarity, statistics and visualizations in sections 3.2,
3.3, and 3.4 .

In Chapter 4 , ARIMA modeling is studied and applied on our data where in section 4.1 The
ARIMA parameters are con�gured and chosen. In section 4.2 ARIMA parameters are grid searched
and the ones with best RMSE results were chosen. Residula errors are studied and corrected in
section 4.3. Finally, improving results is done using box cox transform in section 4.4.

In Chapter 5, SARIMA modeling is examined and again tuning of parameters is done in section
5.1. After that non-seasonal parameters are studied in section 5.2, and seasonal parameters in
section 5.3. Then an intuitive SARIMA approach is done in section 5.4, and BIC-based approach
is done in section 5.5. At the end a comparison between both approaches is done to know which
did a better job in forecasting demand in section 5.6.

In Chapter 6 the chosen ARIMA and SARIMA models are applied on out of sample data and
error measures are reported in each of sections 6.1 and 6.2.

In Chapter 7 a di�erent approach is proposed that states using multivariate data to make
predictions. Two ways are proposed: predicting numeric value of demand using regression models
(sec. 7.4) and making the problem a classi�cation problem in which an observation is classi�ed
to either high or low demand (sec. 7.5). First, an explanation is given on why we went for this
approach and how our problem was restated. Then we describe the multivariate data set being
used in this approach in section 7.1. Section 7.2 explains how did we label our data, and then
feature engineering and selection is done to understand what features are more signi�cant than the
others in section 7.3. Finally metric evaluation is done on regreesion models and accuracy measures
of classi�ers are reported, the model with the best performance on training data is chosen to be
tested on test data.

Chapter 8 talks about LIME test, a new approach that tests how much can we trust the chosen
model by interpreting the relation between features and classes. Finally, summary of the whole
thesis is given in chapter 9.
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Chapter 2

Literature Review

The objective of this literature survey is to give a general overview about some important concepts
related to the thesis work. We start by giving an overview about demand forecasting done on
univariate and multivariate time series data (sec.2.1). Then we introduce linear models such as
ARIMA and SARIMA and their application on univariate time series forecasting (sec.2.2). After
that a general overview on the use of machine learning approaches in the �eld of demand forecasting
is given in sec.2.3 . The importance and need of exploratory data analysis in any data science
project is over-viewed in sec.2.4. Finally, we will show some examples of data science projects done
for the sake of social good(sec.2.5).

2.1 Overview on Demand Forecasting using Time

Series Data

"Demand forecasting is a �eld of predictive analytics which tries to understand and predict cus-
tomer demand to optimize supply decisions.."[8] The need for demand forecasting �rst appeared
in business where it helped in production planning, inventory management or in making decisions
whether to enter a new market. The main goal behind its use is to increase the pro�t and make
more money. This process involved using historical sales data and statistical techniques to make
predictions.

Data science for the social good is a newly developed approach that data scientists are adopting
in order to make use of data available for a good reason that may in�uence the human life other
than increasing pro�t or winning the elections. As it is mentioned in the de�nition above demand
forecasting is used to optimize supply decisions, that is to know beforehand how much service will
a customer ask for and hence provide this service in a better way.

A very related issue in this domain is the use of time series data for applying demand forecast-
ing. A time series is a set of observations generated sequentially in time [9], time series forecasting
is the process of predicting future events by estimating what has already happened. Time series
data can be either univariate that depends only on one feature that is time, or multivariate in
which it has more than one feature in addition to time. In both cases, The measurements taken
during an event in a time series should be arranged in a proper chronological order. The procedure
of �tting a time series to a proper model is termed as Time Series Analysis. A time series in general
is assumed to be a�ected by four main components: trend, cyclical, seasonal and irregular compo-
nents [10]. Most of the time these components are studied and considered useful in the forecasting
process, in some other cases the trend and seasonal components are removed ad models are applied
on irregular component to get better forecasts. Adding the trend or seasonality component to the
data provides a very useful information to the model and helps in forecasting. We will be using
such techniques in the multivariate part of this thesis.

In addition to time series components, we are often interested in features that are observations
made at prior times, called lag times or lags [11]. These give us more knowledge about the future,
especially when we are dealing with a demand forecasting problem. For instance, lets say the
problem is to predict the demand on health care by citizens of Beirut for the next year, in this
case it is extremely important to know the demand on health care for the past two or more years.
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Again knowing the history of demand gives the model more information (lags) that can be used
to give better forecasts.

2.2 ARIMA and SARIMA for Univariate Time Se-

ries Forecasting

Selecting a good forecasting model is extremely important as it re�ects the underlying structure
of the series, and more importantly, how much the �tted model is useful for future forecasting
[12]. There are two widely used linear time series models: Autoregressive (AR) and Moving
Average (MA) models [9, 13]. These models are widely analyzed and used so we will not handle
them in details here. An ARMA(p, q) model is a combination of AR(p) and MA(q) models and
is particularly suitable for univariate time series modeling [14]. However, the ARMA models,
described above can only be used for stationary time series data.

In practice, many time series show non-stationary behavior, such as those related to business
and socio-economic as well as those contain trend and seasonal patterns [15, 16]. Thus from
application point of view, ARMA models are inadequate to properly describe non-stationary time
series, which are frequently encountered in practice. For this reason the ARIMA model [17] is
proposed, which is a generalization of ARMA model to include the case of non-stationarity as
well [13]. In order to �t a stationary model, it is necessary to remove non-stationary sources of
variation. This can be done by di�erencing which is the main di�erence between the two models
ARMA and ARIMA. The ARIMA model was found by Integrating ARMA(p, q) to the dth order
[4, 18] and can be shown as ARIMA(p, d, q), where d is the number of nonseasonal di�erences
needed for stationarity.

Knowing whether a time series is stationary or not is yet another issue. A stationary data set is
one that has no trend or seasonal factors. Besides the typical models above, more speci�c and varied
models are proposed in literature. For instance, for seasonal time series forecasting, a variation
of ARIMA, the Seasonal Autoregressive Integrated Moving Average (SARIMA)[13] model is used.
ARIMA model and its di�erent variations are also broadly known as the Box-Jenkins models for
the reason that they are based on the famous Box-Jenkins principle [19]. Box Jenkins method
was initiated by the authors Box and Jenkins who suggested a process for identifying, estimating,
and checking models for a speci�c time series dataset [11]. Box-Jenkins method suggests that a
stationary time series can be modeled using ARMA model (autoregressive moving average model)
and a non stationary time series can be modeled using ARIMA model(autoregressive integrated
moving average model).

These models are considered parametric due to the fact that each model has a set of parameters
that need to be con�gured before doing forecasts. All these methods employ a four step approach
to create a model. First, the model is formulated as a hypothesis. Then, a speci�c model is formed
by selected variables based on observations. In the third step, model parameters are estimated by
least-squares or maximum likelihood. At the �nal step, performance of the model is tested with
selected variables and parameters [4]. If the performance of the model meets prede�ned criteria,
then the forecasting model is accepted. Otherwise, new parameters for model are estimated. We
repeat this procedure until a set of parameters is found that shows the best performance according
to the set criteria.

On the other hand SARIMA model is used when a time series may possess seasonal patterns
such as daily, weekly, monthly, etc. A SARIMA model is an extended version of ARIMA model
with additional seasonal terms and can be shown as ARIMA(p, d, q) × (P , D, Q)s, where P is
the degree of seasonal AR model, Q is the degree of seasonal MA model, D is degree of seasonal
integration, and s is the span of repeating seasonal pattern [4].

We mentioned earlier that it is important to study the choices of these models parameters
based on some criteria. The literature reveals that most of the time the root mean squared error
(RMSE) is used to evaluate the performance of a model given a set of parameters. The reason
behind this is that RMSE punishes large errors and results in a score that is in the same units
as the forecast data. In addition to that mean absolute percentage error (MAPE) is also used in
many cases where there is a need to compare di�erent models based on percentage and not actual
values.

It is important to emphasize that ARIMA and SARIMA models are only used on univariate
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time series data; however, there are other stochastic models that were invented from AR and MA
models to work on multivariate time series such as vector auto-regression VAR or vector moving
average VMA models which use vectors to include the set of variables in the regression equation.
We will not focus on these models in this review but it was signi�cant to mention that these models
exist and may perform very well in some cases.

2.3 Introduction to the Use of Machine Learning in

demand forecasting

Machine learning models have been established as serious contenders to classical statistical models
in the area of forecasting in the last decade [12]. Subsequently, the concept is extended to other
models, such as support vector machines, decision trees, and others, that are collectively called
machine learning models [12, 20]. Some of these models are developed based on the early statistics
models [21]. Huge advances have been made in this �eld in the past years, both in the amount
and variations of the models developed, as well as in the theoretical understanding of the models.
Machine learning approaches are widely used for building accurate forecasting models [22, 23].
Literature searches have found the previous works where the machine learning techniques are used
in combinations with the econometrics models. The results from di�erent techniques are integrated
to obtain better forecasting accuracy [24].

In practice, machine learning models are most of the time used for classi�cation problems such
as support vector machines (SVM), multilayer perceptron (MLP), naive bayes, decision trees and
more and more.. It is important to understand the main purpose behind any model in order to
know when to use it.

The initial aim of SVM was to solve pattern classi�cation problems but afterwards they have
been widely applied in many other �elds such as function estimation, regression, and time series
prediction problems [25]. The impressive characteristic of SVM is that it is intended for a better
generalization of the training data. In SVM, instead of depending on whole data set, the solution
usually only depends on a subset of the training data points, called the support vectors [26].
Furthermore, with the help of support vector kernels, the input points in SVM applications are
usually mapped to a high dimensional feature space, which often generates good generalization
outcomes.

Another signi�cant models used in this domain are the deep learning models especially LSTM,
MLP and ANN models. These models can be used to automatically learn the temporal dependence
structures for challenging time series forecasting problems. Neural networks may not be the best
solution for all time series forecasting problems, but for those problems where classical methods
fail and machine learning methods require elaborate feature engineering, deep learning methods
can be used with great success. One main constraint that might not allow these models to perform
well on time series data is when the data size is small, because these complex models are able to
automatically learn arbitrary complex mappings from inputs to outputs and support multiple in-
puts and outputs. These are powerful features that o�er a lot of promise for time series forecasting,
particularly on problems with complex-nonlinear dependencies, multivalent inputs, and multi-step
forecasting. In this thesis, deep learning models did not perform well on time series data because
our data was not large enough for such models to handle.

On the other hand, it is very essential to mention that machine learning models give a great
signi�cance to features in any prediction case. Demand is highly a�ected by variables other than
time, it might be weather, events or any other related variable that varies with time and has
in�uence on the demand. For that reason multivariate data shows better results when modeled by
machine learning models either for classi�cation problems or regression, in both cases the features
that are highly correlated to the demand improves the forecast results.

Therefore, it is highly recommended for any machine learning problem using multivariate data
to study feature importance and do feature selection thus avoiding those features that are of small
in�uence on demand and emphasizing on features that are of great in�uence on demand. In the
literature several techniques are mentioned for feature selection such as �lter methods, wrapper
methods and embedded methods.

Feature importance is used to help estimate the relative importance of contrived input features
for time series forecasting.[4] Feature importance is one method to help sort out what might be
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more useful in when modeling. The method involves �tting a random forest model (RandomFore-
stRegressor), and summarizing the relative feature importance scores.[27]

A popular method for feature selection that is an example of wrpper methods is called Recursive
Feature Selection (RFE). We will be using this method in the thesis. RFE works by creating
predictive models, weighting features, and pruning those with the smallest weights, then repeating
the process until a desired number of features are left.[27]

2.4 Exploratory Data Analysis

The most important part in any data science project is the exploratory data analysis (EDA).
EDA is an approach in which a data set is analyzed by the use of visualizations such as line plots,
distribution plots, autocorrelation plots etc.. These visualizations describe the basic characteristics
of any data set and especially time series data sets.

"Exploratory Data Analysis refers to the critical process of performing initial investigations on
data so as to discover patterns,to spot anomalies,to test hypothesis and to check assumptions with
the help of summary statistics and graphical representations", as de�ned by data scientists [28].

Visualization plays an important role in time series analysis and forecasting. Plots of the raw
sample data can provide valuable diagnostics to identify temporal structures like trends, cycles,
and seasonality that can in�uence the choice of model. A problem is that many novices in the �eld
of time series forecasting stop with line plots. In this overview, we will take a look at 6 di�erent
types of visualizations that you can be used on time series data [11]. They are:

• Describe data Statistics: This includes all important statistics of any data set such as the
number of instances, mean, std, max , min etc.. It is important to study the statistics of
any time series in order to know how values are distributed around the mean and how much
variance we have which may a�ect the predictions. It also shows the level of data that is
represented by the mean which helps us compare forecast errors and study the performance
of any model.

• Line Plot: One of the most popular visualizations is line plot. This plot helps in identify
any trend or seasonal cycles in the time series. It is plotted by having the time values on
x-axis and observation values on y-axis.[11]

• Histogram and density plot: These are distribution plots and gives information about the
distribution of values in the time series, that is whether a time series is Gaussian or not.. The
thing here is that these plots describe the data set regardless of temporal structure. Some
linear models assume the time series to have a bell curve or normal distribution, therefore
through these plots we can know whether we have normal distribution or not.

Also these plots are helpful when we do any transformation to the data where they show
how the distribution changed.

• Box and Whisker plot: Di�erent from the histogram and density plots, box plots focus on
the distribution of values by time interval. This plot draws a box around the 25th and 75th
percentiles of the data that captures the middle 50% of observations. A line is drawn at the
50th percentile (the median) and whiskers are drawn above and below the box to summarize
the general extents of the observations. Dots are drawn for outliers outside the whiskers or
extents of the data. Box and whisker plots can be created and compared for each interval
in a time series, such as years, months, or days [11].

• Heat Maps: A matrix of numbers can be plotted as a surface, where the values in each cell
of the matrix are assigned a unique color. This is called a heatmap, as larger values can be
drawn with warmer colors (yellows and reds) and smaller values can be drawn with cooler
colors (blues and greens). Like the box and whisker plots, we can compare observations
between intervals using a heat map [11].

• Scatter plot : Time series modeling assumes a relationship between an observation and
the previous observation. Previous observations in a time series are called lags, with the
observation at the previous time step called lag1, the observation at two time steps ago
lag=2, and so on. A useful type of plot to explore the relationship between each observation
and its lag is called the scatter plot. It plots the observation at time t on the x-axis and the
lag=1 observation (t− 1) on the y-axis.
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� If the points cluster along a diagonal line from the bottom-left to the top-right of the
plot, it suggests a positive correlation relationship.

� If the points cluster along a diagonal line from the top-left to the bottom-right, it
suggests a negative correlation relationship. Either relationship is good as they can
be modeled.

� More points tighter in to the diagonal line suggests a stronger relationship and more
spread from the line suggests a weaker relationship. A ball in the middle or a spread
across the plot suggests a weak or no relationship. [11]

2.5 Similar Approaches Done in the Literature

A lot has been done in the literature about demand and time series forecasting. Here is a list of
projects done in this domain that were also very helpful to us in our work:

• Real-time forecasting system of spatio-temporal taxi demand based on machine learning
approaches done in New York city [12]

• Arti�cial neural network and SARIMA based models for power load forecasting in Turkish
electricity market [4]

• Demand Forecasting on primary health care for Syrian refugees in Canada [5]

• Using Seasonal Climate Forecasts to Guide Disaster Management: The Red Cross Experi-
ence during the 2008 West Africa Floods [1]

• Climate forecasts in disaster management: Red Cross �ood operations in West Africa, 2008
[2]

• Red Cross Develops Innovative Mechanism To Predict and Prepare For Flood Risks [3]

Below is a summary of a case study that was done for predicting the demand on electricity in
Turkey where it followed a similar process as ours and was used as a reference to a big part of our
project:

The authors in their paper "Arti�cial neural network and SARIMA based models for power
load forecasting in Turkish electricity market." proposed two separate models, one based on sea-
sonal autoregressive integrated moving average (SARIMA) and the other based on arti�cial neural
networks(ANN). They believed that several factors in�uence the load such as calendar data (D),
previous load estimation plan (L), electricity price (P), weather data (W), and currency (C). The
article is then divided into three main parts. The �rst part handles the details of methods used
in models. This part shows an introduction to parametric (like SARIMA) and non-parametric
methods (ANN). It carries out the structure and mathematical formulations of each model. The
second part, explains the experimental results of models. It �rst describes the dataset including
the features that a�ect on electrical load. The authors used Absolute Percentage Error (APE) and
Mean Absolute Percentage Error (MAPE) to measure the performances of proposed approaches.
Also, they showed that selecting the correct combination of input parameters is the key to an
e�ective electrical load forecasting system. In addition, they compared the e�ect of these features
on forecast performance, and they showed through �gures and tables the details of the feature sets
and the variation in their importance on load.

Having done all this, they started building SARIMAmodel which can be shown as ARIMA(p,d,q)
(P;D;Q)s. They used the econometric toolbox of Matlab to estimate SARIMA parameters. More-
over, they did a comparison between two SARIMA models, one based on intuitive selection of
parameters and the other on Bayesian Information Criteria (BIC). They discovered that BIC-
based model outer-performs the intuitive model.

Concerning ANN model, the �rst challenge was to know the number of hidden neurons. The
results showed that 2n+1 hidden neurons (where n is the number of input neurons) had the
best results in short training data sets, and that 20 hidden neurons showed better results in
larger training data sets. The second challenge was to �nd the best learning algorithm in ANN
(Scaled Conjugate Gradient (SCG), Levenberg Marquardt (LM), or Bayesian Regulation (BR))
in association with training size and combination of feature sets. The results showed that LM
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method was the most convenient and reasonably works good for every training data set size. As
a conclusion for this part, the authors discovered that an ANN with 20 hidden neurons, trained
with DL feature set of previous 12 months using LM learning algorithm produced lowest MAPE.
They also concluded that a larger training data set and simpler feature sets work better on load
forecasting with ANN on Turkish Market.

After they're done with each model separately, they did a comparative discussion to know which
model performs better. The empirical cumulative distribution functions of MAPEs of SARIMA
and ANN showed that the overall performance of ANN with calender data (D) and previous load
(L) outer-performs SARIMA although the error trend seems to be the same. SARIMA's main
weakness is that there is no way to distinguish between the working days and holidays. However,
its bene�t is that it has quick recovery from the e�ect of national holidays. On the other hand,
ANN is the method which provides the distinction required by the nature of electric consumption.

To sum it up, in the last part the authors showed that ANN model �ts better than SARIMA
to Turkish Market. However, in some cases SARIMA performs better than ANN, especially on the
forecasts after holidays.

2.6 Summary

In this chapter, we have reviewed stochastic and machine learning models, especially for the �elds
of time series modeling and forecasting. Stochastic models have been widely used and optimized for
the �nance, engineering and social science problems. Machine learning approaches are considered
as superior methods for the forecasting problems. By applying these mathematical forecasting
techniques into the real-world problems in case of accidents and if we are able to predict demand
on red cross or civil defense accurately this would reduce the death rates and improve the red cross
and civil defense service and make it faster. However, beyond these promising researches, there
are some remaining challenges. What models or algorithms should we use to forecast the demand
in real time? What if the chosen model doesn't work? How to build a robust and reliable system
that can always �nd or even build the most appropriate models? In this thesis, we are going to
solve these problems.

8



Chapter 3

Basic Data Preparation and

Exploratory Data Analysis

3.1 Data Preparation

The data for this study was gathered from tweets issued by the Red Cross and Civil Defense at
time junctures when accidents get reported. Our code was developed in R to scrape for the Red
Cross tweets and in Java to scrape for the Civil defense tweets. Tweets tend to be messy as not
all of them indicate an occurrence of an accident. As such, tweets had to be cleaned so that only
signi�cant reports are maintained.

The red cross tweets have a special format that can be parsed easily and hence allowed us to
retrieve our data almost immediately (see for example Fig. 3.1). The tweets are collected, cleaned,
�ltered, and divided into location, date-time, and text. For other advanced purposes of this project
the code also gets the latitude and longitude of the location of an accident using Google maps API.
The result of this code is a csv �le that contains a list of places associated with a speci�c date-time.

Figure 3.1: Sample Red Cross Tweets

Using the Java code we were able to retrieve all tweets of Civil Defense, after which we used
Excel to clean and divide the data. For example, we know that the date and time are always placed
at the end of a tweet so it can easily be taken out through a simple formula (see for example Fig.
3.2).
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Figure 3.2: Sample Civil Defense Tweets

We used Buckwalter Arabic transliteration tool, an ASCII transliteration tool only, from which
we were able to extract the dates comprising the time series data. In order to produce weekly,
biweekly and monthly time series, and after removing about 3% of the data that was deemed
outlying, we performed down-sampling of daily.

In order to change the data into a time series format, that is a sequence of unique timestamps,
what we did was that we counted the repeated dates, and the number of repetitions is set as the
demand at this date, we ended up having a sequence of unique dates from years 2015 and 2016 and
for each date a demand value is assigned. This was �rst done on daily data and then down-sampled
using a python code into weekly, bi-weekly and monthly time series data to be used in modeling.

3.2 Choosing test data

Our data set is live-streamed; this means that we can easily collect updated data to validate our
model. The data we operated on at the time of writing is for the years 2015 and 2016 (the year
2017 had many missing observations which could have a�ected our modeling). We decided to use
the data collected for the �rst few months of 2017 as out of sample data. Considering that the test
data set is around 10% of the studied data, we will consider the �rst 66 observations of 2017 (given
that daily observations are about 663 observations for years 2015 and 2016) and down-sample it to
get weekly, biweekly and monthly unseen data sets . We now end up with two data �les for each
case:

• Data.csv: that has the original data of the two years 2015 and 2016 to be studied (104
observations for weekly, 53 observations for biweekly and 24 observations for monthly).

• Test.csv: that contains the data taken from the �rst 66 observations of 2017 to validate the
�nal model (12 weeks for weekly validation, 6 bi-weeks for biweekly validation and 3 months
for monthly validation).

3.3 Methods for Evaluating Models

We proceed as follows:

• Do a train-test split on data from 2015-2016 that respects the dependencies between obser-
vations.

• Do multiple train-test splits on data from 2015-2016 that respect dependencies between
observations and choose the one that result in best performance.

• Use the walk forward validation technique where the model is updated each time a new data
is received.

3.3.1 Train-Test Split

We will split the data set into two parts: a training set and a test set. Our data exhibits a temporal
structure to be learned by the model, and so, in order to determine the best split we considered all
the possible splits beginning with 5% train, 95% test all the way to 95% train, 5% test. We then
apply the persistence model at each split and record the RMSE. The persistence model provides
the simplest baseline in forecast performance. It is a point of reference against which to compare
all other modeling techniques. The persistence algorithm uses the value at the current time step
t to predict the expected outcome at the next time step t + 1. Finally, we choose the split that
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(a) Best split on
weekly data

(b) Best split
on biweekly
data

(c) Best split on
monthly data

Figure 3.3: Best Splits Using Persistence Model

shows the least RMSE. Below are some of the results we obtained, leading to the best split at 76%
for training and 24% for testing weekly data, 86% for training and 14% for testing biweekly data
and 84% for training and 16% for testing monthly data.

The following �gure shows a sample of the results obtained from running a loop to get the best
split. The loop stops on the best split and shows the corresponding RMSE value above it.

The table below summarizes the RMSE and MAPE values of persistence model which will
later be used to compare the performance of ARIMA, SARIMA and regression machine learning
models :

Case RMSE MAPE

Weekly Data 16.289 37.157
Biweekly Data 21.322 32.102
Monthly Data 65.609 58.607

Table 3.1: RMSE and MAPE results of persistence model

We will apply models on the training data set and make predictions on the test data set.
Moreover, we will be using the rolling forecast method , a.k.a. the walk forward validation technique
in which we move one time step at a time and at each time step a model is used to produce a
forecast. This predicted value is then compared with the actual expected value from the test set
and added to the model for the next time step.

Finally, all forecasts on the test dataset will be collected and an error score calculated to sum-
marize the skill of the model. The root mean squared error (RMSE) and mean absolute percentage
error (MAPE) will be used as loss functions. In all that follows, n denotes the total number of
predicted values in the series.

Root Mean Squared Error In this study we will use the root mean squared error as our
basic criteria to study the performance of any forecasting model. RMSE is used because it punishes
large errors and results in a score that is in the same units as the forecast data. In addition, Since
the errors are squared before they are averaged, the RMSE gives a relatively high weight to large
errors. This means the RMSE should be more useful when large errors are particularly undesirable.
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The RMSE is calculated as such:

RMSE=
√

1
n

∑n
i=1(xi − xi)2

Mean Absolute Percentage Error In addition to RMSE we will use in some cases
MAPE loss function because it helps us compare between di�erent models due to the fact that it
measures the size of the error in percentage terms. Just as MAE is the average magnitude of error
produced by your model, the MAPE is how far the model's predictions are o� from their corre-
sponding outputs on average. Like MAE, MAPE also has a clear interpretation since percentages
are easier for people to conceptualize. Both MAPE and MAE are robust to the e�ects of outliers
thanks to the use of absolute value:

MAPE= 100%
n

∑n
i=1

∣∣∣xi−xi

xi

∣∣∣
3.3.2 Walk Forward Validation

In this study we will use the walk forward validation technique. The reason behind this is that we
want to do one step forecasts which involves moving along the time series one-time step at a time.
In addition we will be using the rolling forecast type model because a sliding window is used to
train a model. The steps of walk forward validation are summarized below:

• We �rst divide the data set into two parts. One for training and the other for testing. In
our case, we will use the best split studied earlier.

• Then at each time step, a new model is trained, iterated, and then a prediction is made and
stored to be validated.

• For the next iteration the actual observation from the test dataset will be added to the
training data set.

• Finally, we will evaluate the predictions made at each iteration and report the error.

Once a prediction is made, it is appended to predictions list. The actual observation taken from
test data is appended to the history i.e. training data to be used in next iterations.

Next, we will demonstrate the visual exploratory analysis conducted prior to the forecasting
application.

3.4 Data Visualizations

3.4.1 Data Statistics

Below are the summary statistics of the three time series data sets:

(a) weekly data (b) biweekly data (c) monthly data

Figure 3.4: Summary statistics

Studying the statistics of a time series is very important since it allows the data scientist to
understand better the distribution of values in the time series and the mean value which shows us
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a level to which we compare the error measures obtained when modeling. It is better for an RMSE
value of a certain model to have a noticeably lower value than the mean.

The following table summarizes the persistence RMSE values in correspondence with the mean
values. These two will be used later to study the performance of our models:

Case Persistence RMSE Mean

Weekly Data 16.289 48.644
Biweekly Data 21.322 97.288
Monthly Data 65.609 210.791

Table 3.2: RMSE results of persistence model and mean

3.4.2 Line Plot

Line plots are the most common way to visualize a time series since it shows how the data varies
through time and can detect the presence of a seasonality or trend structures.

(a) weekly data (b) biweekly data

(c) monthly data

Figure 3.5: Line Plots

• Weekly Data:

The line plot of the weekly data clari�es the seasonality issue. Notice the sharp increase
and decrease in demand between July and October 2015. Similarly, we notice an increase in
demand followed by a decrease between July and October 2016. Concerning the trend, we
notice several �uctuations in the demand: there is no clear increasing or decreasing trend.
However we may be able to catch partial trends in the data for example the increasing trend
from January 2015 until August 2015.
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• Biweekly Data:

The overall trend in the biweekly plot looks almost the same as the weekly plot. The
variations looks similar as well with a smoother view (some �ne grained variations are not
shown), no clear seasonality appears in the plot. However we notice that the months 6, 7, 8
and 9 of 2015 show the maximum growth in the rate of demands. Fluctuations in the rate
occur during the year of 2016 with again a noticeable growth in demand during months 5,
6, 8, and 9.

• Monthly Data:

Again the same interpretation is shown here for monthly case.

3.4.3 Lag Plot

A lag or scatter plot shows how much the observations are related to previous observations. In
this plot we will show the relation with lag=1 that is the observation at time t+ 1 and its lag at
time t.

(a) weekly data (b) biweekly data

(c) monthly data

Figure 3.6: Scatter plots (lag=1)

• Weekly Data:

We notice from the scatter plot of the weekly data that there exists a positive correlation
between observations and their lags. This is indicated by the elongation of dots around the
diagonal in an increasing manner, and their tightness except for few outliers.

• Biweekly Data:

Similarly the scatter plot for lag= 1 regarding this dataset shows in general a strong positive
correlation when the demand is below 200, above this value points appear not so tight to
each other which shows a weak correlation.
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• Monthly Data:

On the other hand the scatter plot for lag=1 regarding monthly dataset shows in general a
weak positive correlation. The values are not so tight to each other which shows the weak
correlation.

3.4.4 Autocorrelation Plot

This plot helps quantify the strength and type of relationship between observations and their lags.
We can see from the plots that there are positive and negative correlations (the sign identi�es
whether positive or negative correlation).

(a) weekly data

(b) biweekly data

(c) monthly data

Figure 3.7: Autocorrelation plots

• Weekly Data:
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There are two signi�cant points in this plot: the point at which the value of autocorrelation
became insigni�cant at lag 8, and the point where the curve shows the greatest negative
correlation at lags 25 or 30. Other values appear inside the two dotted lines, and thus are
of no signi�cant correlation.

• Biweekly Data:

The autocorrelation plot for this dataset shows two signi�cant results: lags 0 to 3 and
lag 13 where the curve appears to be outside the dotted lines thus indicating a signi�cant
correlation, positive one at lag 3 and negative at lag 13. The rest of the curve appears
inside the dotted lines showing no signi�cant correlations. (see Fig ??)

• Monthly Data: The autocorrelation plot for this dataset shows that almost no signi�cant
results which ensures our signi�cance concerning the scatter plot (Fig 3.6(c)), the curve
appears to be inside the dotted lines. It might be that the very small volume of data is
causing this insigni�cant autocorrelation behavior.

3.4.5 Histogram and Density Plots

Histograms and Density plots help us understand the distribution of observations in a time series.

(a) weekly data (b) biweekly data

(c) monthly data

Figure 3.8: Histogram Plots

• Weekly Data:

The histogram (Fig 3.8(a)) shows a right shift where most of the values lie between 0 and
100 demands per week. There does not appear to be a near normal distribution and the
histogram shows a small tail to the right indicating that we have few large demand values.
Since linear models like SARIMA and ARIMA assume normality of time series, we will need
to transform the data as such. Our observations are con�rmed by the associated density
plot (�gure 3.9(a)).
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• Biweekly Data:

We notice here (�gure 3.8(b)) that the distribution is right shifted with a small tail to the
right indicating that only few demand values are high (above 150).

• Monthly Data:

We notice that the distribution is skewed left where it has a large number of occurrences
in the lower value cells (left side) and few in the upper value cells (right side) thus showing
this short tail to the right (�gure 3.8(c)). Again notice that the distribution is not normal,
this might a�ect our results when we apply SARIMA model.

Next we will check the density plots for con�rming our assumptions on the distribution of
observations.

(a) weekly data (b) biweekly data

(c) monthly data

Figure 3.9: Density Plots

• Weekly Data:

Another smooth way to study distribution is the density plot. We can emphasize from the
plots(�gure 3.9(a)) that the distribution is not normal, demand rates between 0 and 100
shows the greatest density with again a small tail to the right.

• BiWeekly Case:

We can see from the plot (�gure 3.9(b)) that the distribution is close to normal around 100
with a short tail to the right. Note that the negative values in the density plot are due to
the use of a function (kernel density estimate (kde)) that �ts the distribution of observations
and summarizes it with a nice, smooth line.

• Monthly Data:

We can see from the plot (�gure 3.9(c)) that the distribution is almost normal around 200
with a small tail to the right, demand rates between 100 and 300 shows the greatest density.
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Summary To sum it up we conclude that our time series data sets show in general no clear
global trend but some partial trends (increasing and decreasing), existence of weak seasonal signals,
distribution of values is not uniform, and the mean is not zero in any case. Next, we will examine
the seasonal decomposition and stationarity of each data set to con�rm these conclusions and
discover more about the structure of each time series and whether it is good for modeling.

3.5 Seasonal Decomposition

Another signi�cant method to visualize and study data is seasonal decomposition. Seasonal decom-
position illustrates how the time series is decomposed, by revealing the four important components
of a time series: trend, seasonality, level and residuals. This, in turn, sheds light on the station-
arity of the data set. A stationary time series is free of trend and seasonality components. Our
aim here is to check whether our time series data set have a clear trend or seasonality that a�ect
stationarity, since a stationary time series is assumed to be free of any temporal structure before
modeling. We brie�y recall below some relevant de�nitions:

• level: the mean average value in the series.

• seasonality: the repeated cycles in a series.

• trend: the increasing or decreasing pattern of a series.

• residual: the random variation in a series [11, p. 105].

From the line plot of weekly, biweekly and monthly data sets in Figs 3.5(a),3.5(b),3.5(c) re-
spectively one can clearly see that the time series has an increasing followed by decreasing trends
and thus is non-linear. Seasonal decomposition can be done using two models: either additive or
multiplicative, depending on how the components of the time series are related. An additive model
is linear where changes over time are consistently made by the same amount. A linear seasonality
has the same frequency (width of cycles) and amplitude (height of cycles), which is not suitable
for our dataset. In a multiplicative model the components are multiplied together as such:

y(t) = Level × Trend× Seasonality ×Noise

A multiplicative model is nonlinear, typically quadratic or exponential. A nonlinear seasonality
has an increasing or decreasing frequency and/or amplitude over time [11], which in contrast, is
suitable to seasonally decompose our time series.

Below is the seasonal decomposition plots for our data sets. Note that we need to specify
the frequency used for the seasonal decomposition. Frequency indicates the periodic number of
demands per unit time. For example, if we want to check the seasonality per month using weekly
data, we take frequency to be equal to four.

• Weekly case:
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Figure 3.10: Seasonal decomposition of weekly data with frequency = 4

• Biweekly case:

Figure 3.11: Seasonal decomposition of biweekly data with freq=2 (2 bi-weeks= 1
month)

• Monthly case: in this case the freq=1 showed a straight line at 1 for seasonality and residual
plots as in �gure 3.12)
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Figure 3.12: Seasonal decomposition of monthly data with freq=1

so we tried freq=3 to check seasonality of freq= 3 months (�gure 3.13). This means we
are decomposing the series using seasonality of three months in the plot below:

Figure 3.13: Seasonal decomposition of monthly data with freq=3(3 months= 1
season(fall,winter,spring,summer))

For the above plots:

• The �Observed� plot in each case shows the line plot of original data.

• Concerning trend: we can see variable trend among the two years (no monotonically in-
creasing or decreasing trends) in all cases but the overall trend is similar and hence can be
detected and taken out as a feature for later purposes (multivariate part).

• Concerning seasonality: in our case we chose to check seasonality per month or per season(3
months), we discovered that seasonality is very weak in our data, this is indicated by the
very tight range of seasonal signals appearing in the �gures.
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• Concerning residuals: The residuals (which are the time series after the trend and seasonal
components are removed) seem reasonable since they show periods variability in the early
and later unit times of the series. It is important to see that residuals show random variations
with no clear temporal structure since these also will be used later in correcting forecasts of
ARIMA model.

3.6 Stationarity of Time Series

In the previous section we observed seasonality in our time series. As a result, we will need to
ensure whether our time series is stationary and thus amenable to predictive modeling. Moving
(rolling) averages are a common type of smoothing applied to time series to remove the �ne-grained
variation between time steps. Visualizing the rolling mean and standard deviation of a data set is
important to know if it's stationary by revealing whether the mean is changing over time and how
far other values are away from the mean. A Stationary time series will have almost constant rolling
average and standard deviation [29]. Below are the plots of the rolling mean and standard deviation
in addition to original line plot of each time series. The rolling mean shows high variations across
the two years indicating non-stationarity in the series in all cases.

(a) weekly data

(b) biweekly data

(c) monthly data

Figure 3.14: Rolling Mean and Standard deviation

Several steps can be applied to make a time series completely stationary [29]:

• Apply �rst di�erencing to remove trend.
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• Apply seasonal di�erencing to remove seasonality

3.6.1 First Di�erencing and the Non-Seasonal Integration Pa-

rameter d

Taking �rst di�erence is important since it helps eliminate the overall trend in the time series
which is one main cause of non-stationarity. As we go through this we would be checking whether
we need to set the non-seasonal integration parameter d of ARIMA and SARIMA to 1 (indicating
a one step of di�erencing) or zero (none), before the time series approaches being stationary. The
graphical results following �rst di�erencing are shown in Figs. 3.15(a),3.15(b),3.15(c) of weekly,
biweekly and monthly cases respectively.

(a) weekly data

(b) biweekly data

(c) monthly data

Figure 3.15: Rolling Mean and Standard deviation after doing �rst di�erence

Notice for weekly data set the series looks stationary, given that the rolling mean becomes
almost constant. On the contrary, for the biweekly and monthly cases we're not sure how did the
di�erence perform on the stationarity of the series, we can still see some variations in the rolling
mean. Therefore we will look at another method that tests stationarity of a time series that is the
Augmented Dickey-Fuller (ADF) hypothesis test. This is one of the statistical tests for checking
stationarity. First we consider the null hypothesis: the time series is non-stationary. The results
of the test will contain the test statistic and critical values for di�erent con�dence levels. The idea
is to have test statistics less than critical values, in this case we can reject the null hypothesis and
say that this time series is indeed stationary.
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The results of Figs.3.16(a),3.16(b),3.16(c) show the ADF statistics for each case after applying
�rst di�erence:

(a) weekly data (b) biweekly data

(c) monthly data

Figure 3.16: ADF statistics after �rst di�erence

• Weekly case: Here the test statistic is less than all critical values (more negative) and the
p-value is negligible (very close to zero). Hence, series is con�rmed as stationary.

• Biweekly case: Also here we can see that the test statistic is less than all critical values and
the p-value almost negligible. Therefore, in this case we achieved stationarity.

• Monthly case: On the other hand, the test statistic in the monthly case is not less then any
critical value and the p-value is 0.1 not negligible , thus the �rst di�erence did not achieve
stationarity of the monthly series.

To sum it up, we can suggest a d parameter =1 for weekly, and bi-weekly data sets but d=0
for monthly data for both ARIMA and SARIMA models.

3.6.2 Seasonal Di�erencing and the Seasonal Integration Pa-

rameter D

Another important method for ensuring stationarity is by applying a seasonal di�erence which
eliminates the seasonality factor from the time series. As we go through this we would be deter-
mining the value of seasonal Integration parameter D (of SARIMA model), that is how many times
a series has to be seasonally di�erenced. Figs. 3.17(a),3.17(b),3.17(c) reveals the results after we
apply seasonal di�erence for several frequencies.
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(a) weekly data

(b) biweekly data

(c) monthly data

Figure 3.17: Rolling mean and standard deviation after seasonal di�erence

(a) weekly data (b) biweekly data

(c) monthly data

Figure 3.18: ADF statistics after seasonal di�erence

• Weekly case: In Fig. 3.17(a) the rolling mean su�ers from large variations indicating at
some places very far values from the mean. Fig. 3.18(a) shows the ADF statistic value

24



which is greater than all critical values, thus failing to reject the null hypothesis that time
series is non-stationary. We thus set the seasonal integration parameter for the SARIMA
model to be D = 0.

• Biweekly case: Similar to weekly case, in Fig. 3.17(b) the rolling mean su�ers from large
variations indicating at some places very far values from the mean. Fig. 3.18(b) shows the
ADF statistic value which is greater than all critical values, thus failing to reject the null
hypothesis that time series is non-stationary. We thus set the seasonal integration parameter
for the SARIMA model to be D = 0.

• Monthly case: Regarding monthly data, things get better when we apply seasonal di�erence,
�g.3.17(c) shows the the rolling mean and std sow less variations but still not constant.
Fig.3.18(c) shows that the ADF statistic value is now more negative than before, it shows
that we're only 90% con�dent that our series is stationary, this con�rms the plot of rolling
mean and rolling std which showed we still see some variations. Therefore, for the monthly
case we may suggest adding D =1 to the SARIMA model.

To sum it up, concerning the D parameter of SARIMA, the monthly data showed good results
when applying seasonal di�erencing and hence we can add D=1 to the model in this case. How-
ever concerning weekly and bi-weekly data seasonal di�erencing showed worse results regarding
stationarity of the data and hence D = 0 is suggested for both cases.

3.6.3 Taking Seasonal Di�erence of First Di�erenced Time

Series, Assigning d=1 and D=1 in SARIMA Model

We will now explore whether a combination of non-seasonal and seasonal integration parameters
(d and D respectively) shows a better performance in the SARIMA model. This is achieved by
applying seasonal di�erencing on a �rst di�erenced series; i.e. setting both d and D parameters to
1. Our results are shown in Figures 3.19(a) and 3.20(a).
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(a) weekly data

(b) biweekly data

(c) monthly data

Figure 3.19: Rolling mean and std after applying seasonal di�erence on �rst di�er-
enced data

(a) weekly data (b) biweekly data

(c) monthly data

Figure 3.20: ADF statistics after applying seasonal di�erence on �rst di�erenced
data
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• Weekly Data: Notice in this case �gs. 3.19(a),3.20(a) that the data is stationary according
to ADF statistics and the rolling mean and std show small variations and almost constant
level. However, contrasting Fig. 3.16(a) against Fig. 3.20(a) we notice that the stationarity
results were better when only the �rst di�erencing was applied. There, the test statistics
were smaller and the p-value closer to zero. Again, this suggests that we need to empirically
explore the following two options:

� Assign d=1 and D=0 to the SARIMA model.

� Assign d=1 and D=1 to the SARIMA model.

• Biweekly Data:

Finally the biweekly data showed stationarity when both types of di�erencing were applied
to it. The test statistic is less than all critical values and the p-value is relatively low.
However note that the stationarity results were better when we applied only �rst di�erence
(�gure 3.16(a)) in section 3.6.1 where the test statistics were more negative and the p-value
closer to zero. (�gure 3.20(b)) Again this suggests that we need to try both cases when
making our model:

� Assign d=1 and D=0 to SARIMA model

� Assign d=1 and D=1 to SARIMA model

• Monthly Data:

In case of monthly data, applying a seasonal di�erence to the di�erenced series had no e�ect
on the stationarity of the di�erenced series, the test statistic remained zero and relatively
high p-value(�gure 3.20(c)). Therefore, this suggests that d=0 and D=1 is a good choice
for SARIMA integration parameters referring to section 3.6.2.

3.7 Summary

As a summary for this chapter, we noticed several important characteristics of our data:

• First the data was gathered from instant tweets made by red cross and civil defense so it is
a real time problem.

• The data was reshaped as time series data to be used in univariate time series forecasting
using stochastic models ARIMA and SARIMA.

• Walk forward validation will be used for evaluating models performance on training data.

• RMSE and MAPE measures will be reported for evaluating models general performance.

• Data visualizations showed that the data has no clear overall trend and few seasonality
signals. It also showed that weekly and biweekly time series observations are autocorrelated
that is they are related to their lag values.

• The seasonal decomposition of each time series con�rmed the existence of seasonality.

• The stationarity tests revealed that di�erencing makes our data more stationary that is
more ready for modeling.
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Chapter 4

ARIMA Modeling

In this section we will apply the ARIMA model on our data sets, evaluate it, attempt to optimize
its performance by tuning its parameters, and �nally, apply necessary power transforms to the
data if needed.

4.1 Con�guring ARIMA Model Manually

There are three parameters that ought to be con�gured in order to apply ARIMA model on our
data.

• p: (Auto-regression) AR parameter can be con�gured using the autocorrelation function
plot (ACF), which indicates the number of lag observations a�ecting the model.

• d: Integration parameter that indicates the number of times we will di�erence the time
series in order to make it stationary.

• q: (Moving average) MA parameter, which can be con�gured using the partial autocorrela-
tion function (PACF), indicating the size of the moving average window.

Con�guring the AR parameter p As we de�ned earlier the p or auto-regression pa-
rameter indicates the number of lag observations required by the model, which can be inferred
from the autocorrelation plot. Below is the �gure zooming into the 2D plot of the lag value along
the x-axis and the correlation on the y-axis. The cone designates the con�dence interval, set by
default at 95%, suggesting that correlation values outside of this cone are signi�cant.
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(a) weekly data (b) biweekly data

(c) monthly data

Figure 4.1: ACF of data

• Weekly Data:

From Fig. 4.1(a) we observe a positive correlation for the �rst ten lags with only the �rst
�ve lags being of signi�cant values. This indicates that a range of p between 0 and 4 would
be good for testing.

• Biweekly Data:

From Fig. 4.1(b) we observe a positive correlation for the �rst six lags with only the �rst
three lags being of signi�cant values. This indicates that a range of p between 0 and 2 would
be good for testing.

• Monthly Data:

From Fig. 4.1(c) we observe a positive correlation for the �rst three lags with only the �rst
two lags being of signi�cant values. This indicates that a range of p between 0 and 1 would
be good for testing.

Con�guring the Integration Parameter d From Sec. 3.6.1, the stationarity tests
appearing in Figs. 3.16(a), 3.16(b), 3.16(c) after applying �rst di�erence on time series suggests
that the d parameter can be assigned to 1 in case of weekly and biweekly data and 0 in case of
monthly data. Therefore we will try both values in any case 0,1 for the d parameter of ARIMA.

Con�guring the MA parameter q Recall that q is the moving average width, which
can be inferred by looking at the partial autocorrelation plots. Partial autocorrelation seeks to
remove the indirect correlations between an observation and its lags showing in the ACF plot. The
plots below show the PACF zoomed in for the �rst few observations in each case.
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(a) weekly data (b) biweekly data

(c) monthly data

Figure 4.2: PACF of data

• Weekly case:

The PACF �g. 4.2(a) shows a signi�cant lag for about the �rst two weeks, so a q value
between 0 and 2 could be studied.

• Biweekly case: The PACF �g. 4.2(b) shows a signi�cant lag for about the �rst two bi-weeks,
so a q value between 0 and 2 could be studied.

• Monthly case: The PACF �g. 4.2(c) shows a signi�cant lag for about the �rst month, so a
q value between 0 and 1 could be studied.

4.2 Grid Search for ARIMA hyper-parameters

In this section we will search for the best combination of hyper parameters (p, d, q) which results
in the least RMSE. The grid search for ARIMA examines all possible combinations for certain
given ranges for each of p, d, and q, and returns the one with least RMSE as the best model.
From the above con�gurations, one can consider the following range of values requiring a total of
5 ∗ 3 ∗ 3 = 45 search coordinates in the grid.

• For p value: 0 to 4

• For q value: 0 to 2

• For d value: 0 or 2

Below is a sample of the results showing the combination with the best RMSE and MAPE
values following the grid search on each dataset, with 76% training rows for weekly, 86% for
biweekly and 84% for monthly:
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(a) weekly data (b) biweekly data

(c) monthly data

Figure 4.3: Best ARIMA produced by grid search

• Weekly:

The best ARIMA model appears to be con�rmed for p = 2, d = 0, and q = 1 for the case of
weekly data.

• Biweekly:

The best ARIMA model appears to be con�rmed for p = 0, d = 2, and q = 1 for the case of
biweekly data.

• Monthly:

The best ARIMA model appears to be con�rmed for p = 3, d = 2, and q = 0 for the case of
monthly data.

Notice that in all cases the values fall in the ranges we con�gured earlier in the previous
section, although we can see that the d parameter showed interesting results. It showed that a
better performance of the model was achieved when no di�erencing was applied to weekly data,
and when biweekly and monthly data were di�erenced twice.

The table below summarizes the results of best ARIMA models associated with RMSE values:

Case ARIMA model RMSE MAPE

Weekly Data (2,0,1) 14.685 76.707
Biweekly Data (0,2,1) 19.749 65.812
Monthly Data (3,2,0) 48.633 61.525

Table 4.1: RMSE and MAPE results of chosen ARIMA models

Next we will study residual errors, and try to use them for correcting the forecasts.

4.3 Residual Errors

In order to investigate whether the suggested model can be improved further one needs to examine
its residual errors. If those errors exhibit any temporal structure, this indicates that the model
can be improved, the errors should show a white noise behavior in their idealized form. Below
are the distribution plots of residual errors resulting from the ARIMA models done for each case
(weekly,biweekly, monthly):
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(a) weekly data (b) biweekly data (c) monthly data

Figure 4.4: Histogram plot of ARIMA residual errors

(a) weekly data (b) biweekly data (c) monthly data

Figure 4.5: Density plot of ARIMA residual errors

(a) weekly data (b) biweekly
data

(c) monthly
data

Figure 4.6: Statistics of ARIMA residual errors

• Weekly case:

The weekly residual distribution plots show a near Gaussian distribution with a minor skew
to the left. We continue by examining the summary statistics of residual errors. It shows
a mean of −2.958, which indicates the presence of bias, preventing the distribution of the
residuals to be an idealized Gaussian, and hence here we need to deal with this bias.

• Biweekly case:

The biweekly residual distribution plots show a distribution with a skew to the left, it is close
to double Gaussian. We continue by examining the summary statistics of residual errors. It
shows a mean of −4.178, which is not very close to zero, preventing the distribution of the
residuals to be an idealized Gaussian, and hence here we also need to deal with bias.

• Monthly case:

The monthly residual plot shows a distribution with a skew to the left, again it is not close
to Gaussian. We continue by examining the summary statistics of residual errors. It shows
a mean of −10.526, which is far from zero, preventing the distribution of the residuals to be
an idealized Gaussian, and hence here we also need to deal with bias.

Correcting Predictions with Forecast Errors Here we will try to improve the
ARIMA results by applying bias correction to the prediction. We do this by adding the mean
residual error to each forecast made. The plot and summary statistics below of the new resid-
ual errors show that the ARIMA performance improves slightly (look at RMSE values in �gures
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4.9(a),4.9(b), 4.9(c)). The mean appears to be very close to zero after the bias correction. The
results are shown below for each case:

(a) weekly data (b) biweekly data (c) monthly data

Figure 4.7: Histogram of corrected residuals

(a) weekly data (b) biweekly data (c) monthly data

Figure 4.8: Density plots of corrected residual errors

(a) weekly
data

(b) biweekly
data

(c) monthly
data

Figure 4.9: RMSE and MAPE in addition to Statistics of corrected residual errors

We now check the ACF and PACF of the residual errors to make sure we have no signi�cant
temporal structure in the data sets. We can see from the plots that there are only very few positive
and negative correlations and that are with no signi�cance. This indicates white noise residuals
that exhibit no signi�cant temporal structure.

(a) weekly data (b) biweekly
data

(c) monthly data

Figure 4.10: ACF and PACF of corrected monthly residual errors
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4.4 Improving Results of ARIMA by Applying Box-

cox Power Transforms

The Box-Cox data transform method supports both the square root and log transform, as well as
a batch of associated transforms. It evaluates a collection of these transforms before selecting the
best �t. The Box-Cox transform aims at removing power-based trends in the time series in order
to render it more linear. In this section we will apply the box cox transform on the time series and
we will re-apply the ARIMA model on the transformed data to check for improvements. Finally
we will invert the box cox transform back to preserve the data.

• Weekly Case:

(a) predictions
and error measures

(b) statistics (c) histogram (d) density

Figure 4.11: Weekly data plots after box cox transform

The results shown above improves only slightly on the prediction accuracies reported prior
to applying the transform, with a new RMSE at 14.232 as opposed to 14.685. We continue
to study the residual errors of ARIMA applied on box cox transformed data:

From Figures 4.11(b), 4.11(c), and 4.11(d), we notice several things:

� The mean of the forecast residual errors is not zero.

� The residual errors don't show a Gaussian distribution.

� There is some bias that need to be corrected.

• Biweekly Case:

(a) predictions and error
measures

(b) statistics (c) histogram

(d) density

Figure 4.12: Bi-Weekly data plots after box cox transform

The results shown above improves only slightly on the prediction accuracies reported prior
to applying the transform, with a new RMSE at 19.434 as opposed to 19.749. We continue
to study the residual errors of ARIMA applied on box cox transformed data:
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From Figures 4.12(b), 4.12(c), and 4.12(d), we notice several things:

� The mean of the forecast residual errors is not zero.

� The residual errors don't show a Gaussian distribution.

� There is some bias that need to be corrected.

• Monthly Case:

(a) predictions and error measures (b) statistics (c) histogram

(d) density

Figure 4.13: Monthly data plots after box cox transform

The results shown above do not improve on the prediction accuracies reported prior to
applying the transform, with a new RMSE at 49.680 as opposed to 48.633 that is a worse
result than before transform. We continue to study the residual errors of ARIMA applied
on box cox transformed data:

From Figures 4.13(b), 4.13(c), and 4.13(d), we notice several things:

� The mean of the forecast residual errors is not zero.

� The residual errors don't show a Gaussian distribution.

� There is some bias that need to be corrected.

Similar to what we did earlier for bias correction, we will add the mean of residual errors to
each forecast in order to apply bias correction. ARIMA predictions and their plots, along with
the statistic and distribution plots of the corrected residual errors obtained from corrected box cox
transformed data are shown below:

• Weekly Case:

(a) predictions and
error measures

(b) Predictions Line
plot

(c) statistics (d) autocorrelation

Figure 4.14: ARIMAWeekly Predictions and residual plots after bias correction and
box cox transform

35



• Biweekly Case:

(a) predictions and error
measures

(b) Predictions line
plot

(c) statistics (d) autocorrela-
tion

Figure 4.15: ARIMA Bi-Weekly Predictions and residual plots after bias correction
and box cox transform

• Monthly Case:

(a) predictions and error mea-
sures

(b) Predictions line
plot

(c) statistics

(d) autocorrelation

Figure 4.16: ARIMA Monthly Predictions and residual plots after bias correction
and box cox transform

To sum it up, and since results showed improvement in performance after bias correcting the
transformed data, we will choose ARIMA(2,0,1), ARIMA(0,2,1) with box cox transform and bias-
correction in case of weekly and biweekly respectively to get better results ), and ARIMA(3,2,0)
with only bias correction in case of monthly. Below is a summary of the �nal RMSE measures of
chosen ARIMA models in each case compared to persistence model (baseline) to check whether
our model is good or not.

Case P-RMSE P-MAPE ARIMA-RMSE ARIMA-MAPE Mean

Weekly Data 16.289 37.157 14.185 33.915 48.644
Biweekly Data 21.322 32.102 19.035 31.172 97.288
Monthly Data 65.609 58.607 48.716 41.066 210.791

Table 4.2: RMSE and MAPE results of persistence model and chosen ARIMA model
compared to the mean for each data set
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The table shows that ARIMA did a good job forecasting the training data since the RMSE and
MAPE results beat the persistence model RMSE and MAPE, hence the model beats the baseline
model. Notice also that compared to the mean of each data set, the model seems to predict with
an error less than the mean which is a reasonable result since we don't want to have an error in
predicting demand that is larger than the mean of a certain week or month.. In chapter 6 we will
test the chosen ARIMA models on unseen data and compare the model performance accordingly.
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Chapter 5

SARIMA Modeling

Time series are usually non-stationary and in order to achieve stationarity, the series has to be
di�erenced by removing the signals (the trend or seasonality) from the series so that it is rendered
consisting of only the noise or the irregular component to be modeled. [30]

The ARIMA model is for non-seasonal, non-stationary data. Box and Jenkins have generalized
this model to deal with seasonality. Their proposed model is known as the Seasonal ARIMA
(SARIMA) model. As in the case with ARIMA, seasonal di�erencing of the appropriate order is
used to remove non-stationarity from the series. However, extra parameters extending the ARIMA
model are de�ned as follows. We denote the model by SARIMA(p,d,q)× (P,D,Q)s model [11]:

• p: nonseasonal AR parameter that can be con�gured using the autocorrelation function plot
(ACF), indicating the number of lag observations included in the model.

• d: integration parameter indicating the number of times we will di�erence the time series
to make it stationary.

• q: nonseasonal MA parameter that can be con�gured using the partial autocorrelation
function (PACF), indicating the size of the moving average window.

• P : seasonal AR parameter that can be con�gured using the autocorrelation function plot
(ACF) of seasonally di�erenced time series.

• D: integration parameter indicating the number of times we will apply seasonal di�erence
to the time series to make it stationary.

• Q: seasonal MA parameter that can be con�gured using the partial autocorrelation function
(PACF) of seasonally di�erenced time series.

• s: the number of observations per period (for example, in the case of monthly time series,
s = 12, and for quarterly terms time series, s = 4).

5.1 Parameter tuning

Literature review reveals that there isn't one way to �nd out optimal parameters for SARIMA
model. Choosing these parameters can either be studied in a systematic way or chosen intuitively.
In this section we will show both approaches and compare them to �nd the best model to be used
for the rest of our study. It is important to know signi�cant lags in order to have a good intuition
on how to choose parameters for our model. In order to know the non-seasonal AR parameters
(p) we look at the ACF and the points at which a sharp cut-o� occur are what we need to check.
For the non-seasonal MA parameters (q) we look at the PACF and consider the point outside the
shaded blue part at which a sharp cut-o� occurs. In contrast to ARIMA where we only look for
only the �rst few signi�cant lags, SARIMA requires that we extend the search to identify the lags
that might show seasonality. The other notable di�erence is that we'd have to be extracting the
seasonal parameters P and Q from the ACF and PACF plots.
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5.2 Studying Non-seasonal Parameters (p and q)

(a) weekly (b) bi-weekly

(c) monthly

Figure 5.1: ACF and PACF of data

• Weekly Data: By looking at ACF in �gure 5.1(a) we can see that the �rst 5 lags are
signi�cant (lags 0 to 4), this shows that we might consider studying p values 0,1,2,3,4. For
the q values, the PACF shows several signi�cant values to consider: 0,1,4,15,44.

• Biweekly Data:

By looking at ACF in �gure 5.1(b) we can see that the �rst 3 lags are signi�cant (lags 0,1,2),
this shows that we might consider studying p values 0,1,2. For the q values, the PACF shows
also that the �rst 3 lags are signi�cant so we might consider 0,1,2 for the q values.

• Monthly Data:

By looking at ACF in �gure 5.1(c) we can see that the �rst 2 lags are signi�cant (lags 0,1),
this shows that we might consider studying p values 0,1. For the q values, the PACF shows
also that the �rst 2 lags are signi�cant so we might consider 0,1 for the q values.

5.3 Studying Seasonal Parameters (P and Q)

At this stage we need to look at the autocorrelation function and partial autocorrelation function
plots of the di�erenced data sets in order to determine the seasonal parameters of the model. Keep
in mind that we will consider a period = 1 or 3 months for seasonality. This is based on our
intuition that the demand changes either monthly or seasonally (every 3 months). Below are few
rules to consider when looking at ACF and PACF and choosing our parameters [31]:

• rule 1: If the autocorrelation of the appropriately di�erenced series is positive at lag s, where
s is the number of periods in a season, then consider adding an P term to the model [31].
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• rule 2: If the autocorrelation of the di�erenced series is negative at lag s, consider adding
an Q term to the model [31].

• rule 3: You should try to avoid using more than one or two seasonal parameters in the same
model, as this is likely to lead to over-�tting of the data and/or problems in estimation [31].

Below are the ACF and PACF plots of the di�erenced data:

(a) weekly (b) bi-weekly

(c) monthly

Figure 5.2: ACF and PACF of data

• Weekly Data:

With respect to our weekly data, we will consider two periods S=4 which means one month
and S=12 which shows three months. In both cases, lag S shows negative correlation, even
though it is more signi�cant in case of S=4 thus by referring to rules we will try adding P
parameter = 1 and Q parameter=0.

• Biweekly Data:

With respect to the frequency S in this case we will consider it 2 (for one month) or 6(for
three months). For S=6, there is very low autocorrelation so we will not add any seasonal
parameters for this case. However for frequency 2, PACF shows negative autocorrelation so
we will add an SMA parameter=1 to the model according to rules.

• Monthly Data:

In the monthly case, concerning S values we will consider S=3. (We tried also S=1 but it
showed no spikes in the ACF and PACF plot) In both cases, the value of autocorrelation at
lag S is not signi�cant hence we might need to try di�erent possibilities to P and Q values.

5.4 Intuitive SARIMA Approach

Based on our exploration in Sections 3.6.1, 3.6.2, 3.6.3, 5.1) and on our intuition that demand for
a red cross visit changes per month or per season (three months), we will propose several intuitive
SARIMA models to evaluate:
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Case Proposed Model

Weekly Data ({0,1,2,3,4},1,{0,1,4})(0,{0,1},1,{4,12})
Biweekly Data ({0,1,2},1,{0,1,2})(0,{0,1},1,{2,6})
Monthly Data ({0,1},0,{0,1})(0,1,1,3)

Table 5.1: Proposed SARIMA Models to Try

Based on MAPE and RMSE values below are the chosen intuitive SARIMA models to be
compared with BIC-based models:

Case Proposed Model RMSE MAPE

Weekly Data (1,1,0)(0,0,1,12) 15.102 36.064
Biweekly Data (0,1,0)(0,0,1,6) 21.589 32.916
Monthly Data (0,1,0)(0,1,1,3) 73.610 61.919

Table 5.2: Chosen Intuitive SARIMA Models

5.5 BIC-based Approach

This approach relies on the principle that the model with least Byesian Information Criteria (BIC)
is the preferred model to use. BIC is a criterion for model selection among a �nite set of models.
When �tting models, it is possible to increase the likelihood by adding parameters, but doing so
may result in over-�tting. The BIC resolves this problem by introducing a penalty term for the
number of parameters in the model [32].

In order to �nd the combination of parameters that result in the least BIC value, we will try
a wide range of AR and MA parameters.

For non-seasonal AR parameter p and MA parameter q we set a range from 0 to 6, we did
the same for seasonal parameters P and Q. For non-seasonal di�erence parameter d and seasonal
parameter D we will try a range from 0 to 2. (to avoid over di�erencing the time series). For
period we will consider a seasonality period of 3 months taking into consideration that the demand
changes seasonally. Having set our ranges of values we will try all possible combinations to get the
preferred model (the one with least BIC value).

Below are the results obtained for each data set:

• Weekly Case:

Figure 5.3: Reported BIC values after tuning parameters of weekly case (S=4)
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Figure 5.4: Reported BIC values after tuning parameters of weekly case (S=12)

• Biweekly Case:

Figure 5.5: Reported BIC values after tuning parameters of biweekly case (S=2)

Figure 5.6: Reported BIC values after tuning parameters of biweekly case (S=6)

• Monthly Case:

Figure 5.7: Reported BIC values after tuning parameters of monthly case (S=2)

Figure 5.8: Reported BIC values after tuning parameters of monthly case (S=3)

The results of the BIC-Based SARIMA showing least BIC values are summarized in the table
below:

Case Proposed Model least BIC value

Weekly Data (0,1,0)(0,1,1,12) 624.850
Biweekly Data (0,1,0)(0,1,1,6) 403.862
Monthly Data (0,1,0)(0,1,1,3) 218.348

Table 5.3: BIC-based SARIMA Models
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5.6 Comparison between Intuitive and BIC-based

SARIMA models

Recall the table of BIC-based SARIMA models (table 5.3), and the table of chosen intuitive
SARIMA models (table 5.2). In this section we will compare the MAPE values of both models for
each data set and we will choose the one with least MAPE value to do our predictions.

The table below shows the MAPE values of intuitive model versus BIC-based model for each
data set. Note that in SARIMA model the di�erencing is embedded as parameters in the model
in order to model a stationary data set;however, the predictions made and tested are the real
predictions and not those on di�erenced data:

Case BIC-based Intuitive

Weekly Data 49.146 36.064
Biweekly Data 50.371 32.916
Monthly Data 61.222 61.919

Table 5.4: MAPE values of BIC-based vs Intuitive SARIMA Models

Notice that in weekly and Biweekly data sets the intuitive models showed better performance
(lower MAPE values). In the monthly case the results are close but the BIC model showed better
performance.

To sum it up, the below table shows the chosen SARIMA models done on training data with
their RMSE values compared to persistence RMSE and mean.

Case P-RMSE P-MAPE SARIMA-RMSE SARIMA-MAPE Mean

Weekly Data 16.289 37.157 15.102 36.064 48.644
Biweekly Data 21.322 32.102 21.589 32.916 97.288
Monthly Data 65.609 58.607 72.480 61.222 210.791

Table 5.5: RMSE and MAPE results of persistence model and chosen SARIMA
model compared to the mean of each data set

5.7 Why Using ARIMA and SARIMA and not ML

Models for Univariate Time Series Forecasting?

One may wonder why to use ARIMA and SARIMA models when their results are not so satisfying.
Well when dealing with univariate time series data it seems that the best thing to use is these Box-
Jenkins methods. To make sure of that we tried to forecast the univariate time series of weekly data
using other machine learning models like support vector machines, multi-layer-perceptron, linear
regression, decision trees, random forests.. The results were really bad compared to the RMSE
and MAPE results of ARIMA and SARIMA. The table below shows some of the results obtained
when applying some machine learning models on weekly univariate time series to do forecasts on
training data:
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Model RMSE MAPE

Linear Regression 154.0154 266.6665
SVM 105.4132 147.9113
MLP 74.2764 168.5576
DT 26.8542 50.5673
RF 21.4583 50.7023

Persistence 16.289 37.157
ARIMA 14.185 33.915
SARIMA 15.102 36.064

Table 5.6: RMSE and MAPE results of machine learning models applied on training
weekly univariate time series compared to persistence, ARIMA and SARIMA models

Next we will use the chosen ARIMA and SARIMA models to make predictions on out of sample
data.
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Chapter 6

Making Predictions and Model

Evaluation

After we're done choosing the preferred ARIMA and SARIMA models for our forecasts, we will
now apply these models and test their performance on data from the year 2017.

6.1 ARIMA Final Predictions

Below are the �nal predictions done using ARIMA(2,0,1), ARIMA(0,2,1), and ARIMA(3,2,0) with
box cox transform and bias-correction to get better results in predicting weekly, biweekly and
monthly demand respectively. Recall ch. 4 sec. 4.4

Note that the plots show the predictions in red, versus the actual values in blue.

(a) weekly (b) bi-weekly

(c) monthly

Figure 6.1: ARIMA Final Predictions on out of sample data
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(a) weekly (b) bi-weekly

(c) monthly

Figure 6.2: plot of Final ARIMA predictions (red) versus actual validation data
(blue)

• Weekly Case:

Few comments on the above results:

� Concerning the weekly forecast, the error is 16.5 demands. This result is very close
to the average performance obtained by persistence model where the result of RMSE
was around 16.5 demands per week.Figure 3.3(a)

� If we have a look at the plot of predictions, we can see how the predictions look some
how of similar trend as the original plot .

• Bi-Weekly Case:

Few comments on the above results:

� Concerning the bi-weekly forecast, in average there will be an error of 32 demands.
This result is worse than the average performance obtained by persistence model where
the result of RMSE was around 21 demands per month.Figure 3.3(b)

� Concerning the plot, it seems that the predictions show an overall similar trend as the
true observations however it is coming later by one time step.

• Monthly Case:

Few comments on the above results:

� Concerning the monthly forecast, in average there will be an error of 44.7 demands.
This result is better than the average performance obtained by persistence model
where the result of RMSE was around 65.6 demands per month.Figure 3.3(c)

� Concerning the plot, we only have 3 predictions. We cannot get much information
about the performance of the model since the validation data is very few, we might
need to get more data and validate our work again.
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The table below summarizes the �nal RMSE results of ARIMA done on unseen data with
respect to the mean and persistence model RMSE:

Case P-RMSE P-MAPE ARIMA-RMSE ARIMA-MAPE Mean

Weekly Data 16.289 37.157 16.548 56.287 48.644
Biweekly Data 21.322 32.102 32.102 55.948 97.288
Monthly Data 65.609 58.607 44.475 43.817 210.791

Table 6.1: RMSE and MAPE results of persistence model and ARIMA model done
on unseen data compared to the mean

The RMSE results are not better than the persistence model but even worse. This indicates
that the model did not perform very well in predicting out of sample data.

6.2 SARIMA Final Predictions

Here we showed the �nal predictions done using the chosen intuitive SARIMA(1,1,0)(0,0,1,12)
and SARIMA(0,1,0)(0,0,1,6) models for weekly and bi-weekly cases respectively and BIC-based
SARIMA(0,1,0)(0,1,1,3) for monthly case:

(a) weekly (b) bi-weekly

(c) monthly

Figure 6.3: plot of Final SARIMA predictions (red) versus actual validation data
(blue)
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(a) weekly (b) bi-weekly

(c) monthly

Figure 6.4: SARIMA Final Predictions on out of sample data

Case P-RMSE P-MAPE SARIMA-RMSE SARIMA-MAPE Mean

Weekly Data 16.289 37.157 17.920 64.804 48.644
Biweekly Data 21.322 32.102 35.762 95.238 97.288
Monthly Data 65.609 58.607 17.474 29.419 210.791

Table 6.2: RMSE and MAPE results of persistence model and SARIMA model done
on unseen data compared to the mean

• Weekly Case:

For the weekly case we notice that the predictions have similar trend as actual data. The
RMSE value shows that we were wrong by around 18 demands per week which is not a very
small error considering an average of almost 49 demands per week. The MAPE value shows
a percentage of almost 65% of error which again is not small.

• Bi-Weekly Case:

For the biweekly case we can see again a similar trend of predictions as that of actual
observations with a little shift to the right. The MAPE is very high, and the RMSE result
shows that we were wrong about almost 36 demands which is noticeable knowing that the
average is almost 97.

• Monthly Data:

Surprisingly the monthly case showed a relatively better performance where the MAPE
result is 29% and we were wrong by 17 demands, RMSE= 17, given that the average is 211
demands per month. This might be because this case has very little amount of data (24
observations for training and only 3 observations for out of sample data).

6.3 Summary

This chapter showed the RMSE and MAPE performance measures of forecasts done on testing
data taken from year 2017. If you have a close look at the predictions versus actual values in each

48



case (weekly, biweekly or monthly) you may notice that the error per week, two weeks or even
month is not little, it is noticeable and one cannot make decisions using such results, however; it
is important that we studied these linear models applied on time series data in order to obtain a
base line performance to which other models can be compared to. That's why we need to look for
other ways to do a prediction that gives more knowledge to the red cross and civil defense and
help them make decisions.

Next, we will use machine learning models to predict a numeric value of demand or to classify
whether a weekly demand is High or Low based on a set of features which will be added to the
data.
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Chapter 7

Using Machine Learning Models to

Predict Demand using Multivariate

Data

Having done linear models on univariate time series data and since no good results were shown
using these models and since we believe there are other features that might help predict demand
other than date, we decided to build a multivariate data set that can be used to predict demand
using machine learning models.

In this approach we had to try two ways, either to predict the numeric value of demand which
is done through regression machine learning models, or the second way that is to predict whether
the demand is going to be low (L) or High (H) using classi�cation models. Thus, in this chapter we
will handle our problem as a regression prediction problem and a classi�cation prediction problem
using multivariate data.

After deciding on what to add as features that may have some in�uence on demand, we will
study the importance of these and try to pick up those with highest importance.

In both approaches, several machine learning models will be applied to the data with all
features and data with selected features. Finally all results will be compared and analyzed.

Our main purpose behind this project is to give red cross and civil defense a prior notice about
the rate of demand for car and �re accidents at certain times in the future. Predicting a numeric
value for the demand rate appeared not to have a good accuracy based on the RMSE values that
were shown using univariate data, this is mainly because the collected data was little and the
history of data was not big enough to predict future records. Therefore, in this section we tried to
expand the problem and include other features that might help give a good prediction of demand
with an acceptable error. Thus given a set of feature values the model should be able to predict a
demand with a certain acceptable error or classify with certain accuracy whether the demand will
be low ("L") or high ("H"). For example, lets say we know the weather conditions of next week,
the coming Lebanese events and the demand (class or value) of few weeks ago, given those we can
run a classi�er to classify whether the demand will be high or low next week or a certain regression
model to predict a numeric value of demand with some error to consider.

Note that we will work on one data set in this chapter that is the weekly data set, and the
work can be repeated in an exact way on other data sets and will show similar results. Before
applying models we need to prepare our data set for both approaches.

In the �rst section of this chapter sec. 7.1 we will give an overview over the features used
to build up the data, then we will explain how the data was labeled and changed into a format
accepted by Weka to be modeled sec. 7.2. After that we will study the importance of features
and how much they are in�uencing the demand rate in sec. 7.3. The �nal two sections show the
application of regression (sec 7.4) and classi�cation (sec 7.5) machine learning models respectively
on training data and then tested on unseen data.
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7.1 Data Description

Feature Selection is one of the most important concepts in machine learning which has a huge
impact on the performance of your model. Choosing good features to train your model can highly
in�uence the performance of models. Irrelevant or partially relevant features can negatively impact
model performance.

In our work we tried to search for features that might have an impact on the demand for red
cross and civil defense in case of accidents. Recall that our data was �rst shaped as time series
data and modeled using univariate time series models. Using the time structure we were able to
collect data features that most probably contribute to the output.

The �rst important data feature that was gathered with the help of time structure is weather.
This includes temperature, precipitation, wind speed, and season. Our assumption is that these
features are in some way correlated to tra�c and �re accidents and hence in�uence the demand
rate. Weather condition is one important thing that might cause car or �re accidents, weather data
includes temperature, wind speed, precipitation and season [33]. Another important feature that
was gathered from the temporal structure of data is the trend feature. This feature was detected
during the seasonal decomposition of data done earlier in ch. 3 sec. 3.5. Recall the plot of weekly
data decomposition:

Figure 7.1: Seasonal decomposition of weekly data

Focus on the trend line plot (second plot from above 7.1), it shows the increase and decrease
in demand without the �ne grained �uctuations shown in the original line plot. What we did was
extracting this trend component and adding it as a feature in our multivariate data.

Another important feature that was added to data is the lag feature that shows demand rate
of previous weeks. In order to know how many lag features we have to add we looked at the
autocorrelation plot of weekly data and searched for signi�cant points (those outside the shaded
part). Recall the autocorrelation plot of weekly data:
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Figure 7.2: Zoom into the ACF of Weekly data to catch lag points

The �rst �ve points appear outside the shaded part, thus the �rst four lags (lag=1,2,3 and 4)
show signi�cance and it might be useful to add those as features. Adding these features is pretty
easy. We just need to assume that the output demand ( or class) is the current one, and take the
one before for lag 1, the two before for lag 2 etc..

In addition to that, several events that happen during the year in Lebanon might a�ect the
rate of demand at certain dates, for instance, o�cial holidays (which include all holidays set by
the government), festivals, football games, elections etc.. For example an event such as new year
eve will de�nitely cause much accidents.

Moreover, in the past years Syria events caused a large number of refugees to come to Lebanon
which increased the tra�c in Lebanon and may have caused an increase in the demand rate for
red cross or civil defense. To sum it up, several features were chosen to build our multivariate data
(to know more about the details of these events check appendices B and C):

• Min,Max and Average temperature

• Average wind speed

• Average precipitation

• Season

• Number of Syria events

• Number of Lebanon events

• trend

• lag1: demand on the previous week

• lag2: demand two weeks before now

• lag3: demand three weeks before now

• lag4: demand four weeksbefore now.

The importance of these features and their impact on demand is de�nitely not the same, some
features might have a very little in�uence and might a�ect on our model performance, therefore
we need to make sure we select good features to have better results. In the next section we will
study features importance.
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7.2 Labeling Data

As we mentioned earlier the problem has changed from a time series forecasting problem into a
regression or classi�cation problem using machine learning models. For the regression part we
simply use the weekly demand as output (similar to univariate data used in earlier chapters). For
the classi�cation problem we need to set the classes we want the classi�er to learn. In our case and
since our aim is to predict the severity of demand we will set classes or labels that give us such
information depending on the actual numeric value of demand in a speci�c week. In order to know
how to choose our labels we need to study the statistics of the data set and see how demand values
are distributed taking into consideration that data in classi�cation problems should be balanced
so that the model won't be biased to a certain class:

count 104.00
mean 48.644
std 34.129
min 5.00
25% 23.5
50% 41.00
75% 64.50
max 168.00

Table 7.1: Statistics of Weekly Data

The statistics of weekly data shows that we have 104 records, the mean demand is almost 49,
the min is 5 (demands per week) and the max is 168 (demands per week). By looking at the 50%
percentile that shows a median of 41 demands we notice that the data can be divided into two
classes and hence we assign two labels to the data:

• label "L" for demand < 41

• label "H" for demand >= 41

The distribution of labels appeared to be 50 records with "L" labels and 54 with "H" labels,
which is a balanced distribution.

7.3 Studying Features

A very important step to consider is to measure the in�uence of each feature on red cross and civil
defense demand. Before doing this, we will recall all features used in this project. Below is a table
that shows a detailed description of our feature sets:
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Feature Set Included Features

Weather

Lebanon Temperature(Min,Max,average)
Precipitation (average)
Wind speed (average)

Season (numeric values: 1=Fall, 2=Winter, 3=Spring, 4=Summer)

Events
Number of Syrian events(clashes,strikes,massacre,recapture,attacks...)

Number of Lebanese events(sports, festivals, elections, holidays)
Trend trend values extracted from the decomposition of data

Lags

lag1
lag2
lag3
lag4

Table 7.2: Details of feature sets

In order to evaluate the e�ect of these features on demand we will plot a stacked line plots of
each feature and check how each varies with demand, the X-axis shows the week number of the
two years 2015 and 2016 (since we're using weekly data):

Figure 7.3: Stacked Line plots of each variable compared to demand

After analyzing the plots we notice that the average temp, season, Lebanon Events and trend
features are mostly related to the variation in demand with respect to time. Of course trend and lag
features will show correlation to demand and this should be obvious. What is actually interesting
is the relation between temperature, season, Lebanon events and demand, we will plot these alone
in a separate stacked plot to clarify this relation:
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Figure 7.4: Stacked Line plots of temperature, season, Lebanon events and demand
variables

This exploratory analysis of features leads us to the study of feature importance since we notice
here that some features are more related to demand than others.

Feature importance is one method to help sort out what might be more useful in when modeling.
The method involves �tting a random forest model (RandomForestRegressor), and summarizing
the relative feature importance scores (appears on y-axis of the plot).[27]

A large-ish number of trees is used to ensure the scores are somewhat stable. Additionally, the
random number seed is initialized to ensure that the same result is achieved each time the code is
run.[27]

The results of feature importance on classi�cation data set and regression data set are shown
below:

Figure 7.5: Feature importance scores of all features done on classi�cation data set
(the one with labels)
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Figure 7.6: Feature importance scores of all features done on regression data set

Notice that in all cases the features show importance even though the trend feature shows
the highest importance score (around 0.7). Since other features look dwarfed in the plot we can
also use feature selection to automatically identify and select those input features that are most
predictive.

A popular method for feature selection is called Recursive Feature Selection (RFE).
RFE works by creating predictive models, weighting features, and pruning those with the

smallest weights, then repeating the process until a desired number of features are left.[27]
The �gures below show the results of RFE with a random forest predictive model and sets the

desired number of input features to 5. We will apply it on both data sets the labeled one and the
one with numeric values:

Figure 7.7: Rank scores of all features produced by RFE on labeled data

The model also produces the list of features with highest ranks (rank=1) for the case of labeled
data the selected features (top ranks) are:

• AvgTemp

• Season

• LebanonEvents

• trend

• AvgWind
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Figure 7.8: Rank scores of all features produced by RFE on regression data

The model also produces the list of features with highest ranks (rank=1) for the case of
regression data the selected features (top ranks) are di�erent:

• AvgTemp

• LebanonEvents

• trend

• lag1

• lag2

The results conform with the feature importance graph (�g 7.5) where the selected features
seem to have higher importance than other features.

In addition, note that what we showed earlier in the stacked line plots is actually con�rmed in
both approaches (classi�cation and regression) where in both the selected features actually show
relation to demand in the plots (�gure 7.3).

Later we will apply models on data with all features included and data with the selected
features only and compare performances.

7.4 Using Regression Models to Predict Demand

Recall that before applying ARIMA and SARIMA models on univariate data we established a
baseline performance using the persistence model and the RMSE result for the weekly data was
16.289 see table 3.1. We will keep in mind this value in order to compare it with regression
machine learning models performance.

In this section we will train the data we've prepared earlier however instead of low or high
values we will use the actual value of demand (in this case weekly demand) for the lag features and
for the output feature. We will use weka to apply our models and report RMSE as error measure
to be compared and analyzed.

Below is a list of the regression models that will be studied in this section:

• Linear Regression (simple linear regression (SLR))

• Polynomial Regression (Support Vector Machines (SVM) and Gaussian Processes (GP))

• Regression trees (Decision tree (DT))

• Regression forests (Random forest(RF))

• Neural networks (Multilayer Perceptron(MLP))

Note that here also we will apply models on data with all features included and data with
selected features (recall sec. 7.3).

In order to avoid over-�tting while training our models, we will take away the last 20 records
of data to be used as out of sample data on which the chosen model will be applied to test its
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performance. Besides, we will use the 10-fold cross validation for evaluating the model on training
data.

The table below shows the RMSE results of the several regression machine learning models we
applied:

Model RMSE MAE RAE RRSE

SLR 15.4276 11.87 40.5892% 41.6764%
SVM 12.8267 9.4813 32.4211% 34.6503%
GP 20.8925 17.6047 60.199% 56.439%
DT 25.6845 18.2977 62.5686% 69.3844%
RF 18.0754 14.2965 48.8866% 48.829%
MLP 22.4581 16.5375 56.5499% 60.6685%

Persistence 16.289 12.625 - -

Table 7.3: Evaluation metrics of Regression ML models done on training data with
ALL Features included

If we compare the obtained RMSE and MAE measures with the persistence model RMSE and
MAE (16.289 and 12.625 respectively) we notice that only simple linear regression and support
vector machines beat the persistence scores. The SVM model shows the lowest RMSE of 12.8267,
this means that the model was wrong by an average of around 13 demands per week on training
data. Now we will train the same models on data with selected features and see how the perfor-
mance vary. We will use the features selected by the RFE algorithm applied on regression data
sec 7.3.

Model RMSE MAE RAE RRSE

SLR 15.4276 11.87 40.5892% 41.6764%
SVM 13.7252 10.1391 34.6706% 37.0773%
GP 23.196 19.5969 67.0114% 62.6618%
DT 25.6845 18.2977 62.5686% 69.3844%
RF 17.6948 13.8382 47.3195% 47.8008%
MLP 18.8475 14.2885 48.8593% 50.9147%

Persistence 16.289 12.625 - -

Table 7.4: Evaluation metrics of Regression ML models done on training data with
SELECTED Features included

Notice now that similar to the previous conclusion the SLR and SVM are the only models
that beat the persistence model performance with an RMSE of 15.4276 and 13.7252 respectively
and MAE of 11.87 and 10.13 respectively. The other models show a very little improvement in
performance than the ones applied on data with all features. Since SVM on all features show a
better performance than the one applied on selected features we will stick to it being applied on
data with all features since it shows the best performance on training data.

For the sake of comparing models' performances on predicting numeric demand we will again
compare the SVM RMSE result on training data (weekly data) to that of chosen ARIMA and
SARIMA (applied on weekly data), below is a table that shows the RMSE results of these models
compared to persistence:
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Model RMSE

SVM 12.8267
ARIMA 14.185
SARIMA 15.102
Persistence 16.289

Table 7.5: RMSE of SVM model compared to ARIMA, SARIMA and Persistence
done on training data

Note that SVM beats all other models in predicting numeric demand on training data.
To sum it up, we will choose SVM model to be tested on unseen data since it showed the best

performance among others in the training process.

Testing Model on Unseen Data After we studied several machine learning models to
predict demand, and taking into consideration that compared to baseline persistence model done
earlier, the SVM performed best on data, we will test this model on unseen data (including all
features) the predictions versus actual demand are shown in the �gure 7.9:

Figure 7.9: Predictions vs actual demand using SVM regression model on test data

The reported RMSE shows 11.9405 which is an error of around 12 demands per week, a result
that is not very far from the training RMSE and also it beats the baseline model that showed
RMSE=16.289. This shows that the model in general is not over-�tting and performing fairly
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well in predicting demand. Below is a summary of the RMSE values of ARIMA, SARIMA and
Persistence done test data compared to that of SVM:

Model RMSE

SVM 11.9405
ARIMA 16.548
SARIMA 17.920

Table 7.6: RMSE of SVM model compared to ARIMA, SARIMA done on testing
data

Again notice that SVM model beats the ARIMA and SARIMA models in predicting a numeric
value of demand on unseen data

Next, we will try the second approach in which we try to classify demand as high or low based
on a set of given features and using several machine learning classi�ers.

7.5 Using Classi�cation Models to Classify Demand

In this section we will start studying the performance of some popular machine learning classi�ers
on training data.

Similar to any modeling process we need here as well to establish a base line performance
to which we can compare our results to make sure our models are performing well. After doing
some research we noticed that sickit has a dummy classi�er that can be used to establish base
line performance. This dummy classi�er has a parameter "strategy" which we can set into three
di�erent strategies: strati�ed, most frequent and uniform:

• strati�ed: According to this strategy, the classi�er looks at the class distribution in our
target variable to make its predictions. [34]

• most frequent: In the case of most-frequent, the dummy classi�er will always predict the
label which occurs most frequently in the training set.[34]

• uniform: Strategy uniform generates predictions uniformly at random.[34]

Studying the performance is mainly related to accuracy measures produced by each model,
the higher the accuracy measures the better the performance of model. In this thesis we will focus
mainly on four accuracy measures:

• Precision: Precision is the ratio of correctly predicted positive observations to the total
predicted positive observations. The question that this metric answer is of all demands that
labeled as high, how many actually are high? High precision relates to the low false positive
rate.

• Recall (or sensitivity): Recall is the ratio of correctly predicted positive observations to all
observations in actual class - yes. The question recall answers is: Of all the demands that
truly are high, how many did we label?

• F-measure: F-measure is the weighted average of Precision and Recall. Therefore, this score
takes both false positives and false negatives into account. Intuitively it is not as easy to
understand as accuracy, but F1 is usually more useful than accuracy, especially if you have
an uneven class distribution. Accuracy works best if false positives and false negatives have
similar cost. If the cost of false positives and false negatives are very di�erent, it's better to
look at both Precision and Recall. [35]

• AUC: It is one of the most important evaluation metrics for checking any classi�cation
model's performance. It is also written as AUROC (Area Under the Receiver Operating
Characteristics). It tells how much model is capable of distinguishing between classes. An
excellent model has AUC near to the 1 which means it has good measure of separability. A
poor model has AUC near to 0 which means it has worst measure of separability. [36]
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In order to avoid over-�tting while training our models, we will take away the last 20 records
of data to be used as out of sample data on which the chosen model will be applied to test its
performance.

The models will be applied on training data with all the features and data with selected
features (recall sec. 7.3). We will try several possible classi�cation models and use the 10-fold cross
validation for evaluating the model on training data.

Before going into the modeling process in which we use di�erent classi�ers, below are the
accuracy measures obtained by the strati�ed, most frequent and uniform algorithms. These results
will be used in comparing models' performances later.

Model Precision Recall F-measure

strati�ed 0.51 0.51 0.51
most frequent 0.55 0.55 0.55

uniform 0.45 0.45 0.45

Table 7.7: Accuracy Measures of baseline ML models done on training data

The results show that before and after feature selection the accuracy measures remained the
same for the three base line models. We will use these results to compare our models applied on
data with all features and data with selected features.

After trying many popular classi�cation models we chose few that have shown the best accuracy
measures among others, these include:

• Simple logistic (SL)

• Decision Tree (DT)

• Logistic model (L)

• Random Forest (RF)

• Adaboost (AB)

The accuracy measures of each model applied on our training data set having all features are
summarized in the tables below:

Model Precision Recall F-measure AUC

SL 0.903 0.899 0.899 0.956
DT 0.917 0.899 0.898 0.856

L 0.861 0.861 0.861 0.938
RF 0.838 0.835 0.836 0.931
AB 0.868 0.861 0.861 0.970

Table 7.8: Accuracy Measures of ML models done on training data with ALL

Features included

Notice that almost all models show better accuracy results compared to the three base line
models. Which implies that our models have a good performance. Since the decision tree model
showed the highest precision 0.917 and a relatively high F-measure and Recall, we will adopt this
model for now even though it does not show the best AUC measure.

We will examine next whether these same models perform better on data with selected features.
Recall the feature selection process that we studied earlier in sec. 7.3. We will remove the

features that showed low importance scores (high ranks) and use the features selected by the RFE
technique.

The accuracy measures of ML models applied on data with selected features are shown in the
table below:
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Model Precision Recall F-measure AUC

SL 0.910 0.900 0.900 0.959
DT 0.917 0.900 0.899 0.860
L 0.913 0.913 0.913 0.964

RF 0.888 0.888 0.887 0.966
AB 0.888 0.888 0.888 0.973

Table 7.9: Accuracy Measures of ML models done on training data with SE-

LECTED Features

Again, we can see from table 7.9 that all models beat the baseline models. The logistic model
improved noticeably after we removed some features where the F-measure became 0.913 which is
the highest among all models. The accuracy measures of decision tree model still show very good
performance with a high precision 0.917 and an F-measure of 0.899 however Adaboost shows the
highest AUC measure that is 0.973.

Since the Logistic model done on data with selected features shows high accuracy measures in
terms of precision, recall, F-measure and AUC (see table 7.9) we will adopt it to be tested on out
of sample data.

Testing Model on Unseen Data After we studied several machine learning models to
classify the demand whether high or low, and taking into consideration that compared to baseline
models done earlier the classi�cation models performed better on data with selected features, we
will now test our chosen model that is logistic model on testing data (with the same selected
features) that was kept aside before the whole learning process as unseen data. We will also apply
the baseline models (Ripper, J48 and zeroR) on test data to compare performance to logistic model.

The accuracy results of logistic and baseline models applied on testing data are shown in the
table below (table 7.10):

Model Precision Recall F-measure AUC

L 0.654 0.650 0.636 0.586

strati�ed 0.45 0.45 0.45 -
most frequent 0.55 0.55 0.55 -

uniform 0.50 0.50 0.50 -

Table 7.10: Accuracy Measures of Logistic model done on testing data with selected
features

Compared to all base line algorithm, the model seems to do a good job on predicting test data.
The accuracy measures look fairly good, it shows that the model was able to classify around 65%
of instances correctly that is 13 out of 20 and 35% incorrectly that is 7 instances out of 20. Below
is the confusion matrix of the model that clari�es how did the model classify, what are the true
and false positives and negatives..

Figure 7.10: Confusion Matrix of logistic model applied on test data

The logistic model matrix shows that 5 instances that are actually Low were classi�ed as High
and 4 instances were truly classi�ed as low. This result is not very satisfying however it is not risky
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as well, since classifying true low as high will give a wrong information to the red cross and civil
defense to get prepared to a high demand on accidents in case of low demands which is not very
bad after all. On the other hand, 2 out of 11 instances with high labels were classi�ed incorrectly as
low and 9 were correctly classi�ed as high. This is a good result, and will be a helpful information
for red cross and civil defense with no much risk.

Summary To sum it up, in this chapter we studied the multivariate data and how it was
collected and labeled to be modeled using regression models and classi�ed using machine learning
classi�ers. We also studied the data features and selected four features according to some impor-
tance and rank scores. In addition, for achieving a baseline performance we used the persistence
model RMSE and MAE values to be compared to regression models error measures and study per-
formance accordingly. For the classi�cation problem we applied three dummy classi�ers in order
to achieve a baseline performance to our study.

Finally we trained regression and classi�cation models on data with all features versus data
with selected features and chose the SVM model in case of regression problem and the logistic
model in case of classi�cation model since both showed the best performance during training.
Both models were then applied on unseen data and results showed that the numeric predictions
were fairly acceptable and that the classi�er did a good job compared to baseline models.

In the next chapter will use LIME technique in order to explain the chosen model's predictions
and how much we can actually trust our classi�er.
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Chapter 8

LIME Test: How much do we trust

our model?

We most of the time look at machine learning models as black boxes where we give it some input
and get predictions as output. Understanding the reasons behind these predictions is , however,
important in assessing trust, and this is really signi�cant if we're going to take some decisions
based on a prediction as in our project. Such understanding also provides insights into the model,
which can be used to transform an untrustworthy model or prediction into a trustworthy one.[37]

In our project, we will use LIME, a "novel explanation technique that explains the predictions
of any classi�er in an interpretable and faithful manner, by learning an interpretable model locally
around the prediction" [37]. LIME which stands for "Local Interpretable Model-Agnostic Expla-
nations" is an algorithm that can explain the predictions of any classi�er or regressor in a faithful
way, by approximating it locally with an interpretable model. By "explaining a prediction", the
authors mean presenting textual or visual artifacts that provide qualitative understanding of the
relationship between the instance's features and the model's prediction. They argue that explaining
predictions is an important aspect in getting humans to trust and use machine learning e�ectively,
if the explanations are faithful and intelligible.

Before moving into the application of Lime on our models and data and interpreting the results,
we will give a brief idea on how Lime test work.

8.1 How does Lime Test work?

Behind the workings of lime lies the big assumption that every complex model is linear on a local
scale. While this is not justi�ed in the paper [37] it is not di�cult to convince yourself that this
is generally sound, you usually expect two very similar observations to behave predictably even in
a complex model. Lime then takes this assumption to its natural conclusion by asserting that it
is possible to �t a simple model around a single observation that will mimic how the global model
behaves at that locality. The simple model can then be used to explain the predictions of the more
complex model locally. [38]

The general approach lime takes to achieve this goal is as follows [38]:

• For each prediction to explain, permute the observation n times.

• Let the complex model predict the outcome of all permuted observations.

• Calculate the distance from all permutations to the original observation.

• Convert the distance to a similarity score.

• Select m features best describing the complex model outcome from the permuted data.

• Fit a simple model to the permuted data, explaining the complex model outcome with the
m features from the permuted data weighted by its similarity to the original observation.

• Extract the feature weights from the simple model and use these as explanations for the
complex models local behavior.
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Having understood the general overview on Lime next we will look at the results produced by
Lime when applied on the testing data using the chosen model.

8.2 Applying Lime on Test data

The models we chose were Logistic model in case of classi�cation problem and the SVM model
in case of regression problem. In order to understand better how the models are classifying or
predicting demand we will apply LIME algorithm on the test data and check results.

For the implementation of LIME we will use the python environment where we can use the
implementations and default parameters of scikit-learn. LIME can be installed using Anaconda
(On ANACONDA distribution � pip install LIME), and libraries can be imported there. In order
to view bar charts we used Jupyter notebook to run our code.[37]

The implementation follows several steps [37]:

• For each classi�er create a function that will return the predicted probability for the target
variable (demand rate) given the set of features.

• Create a concatenated list of all feature names which will be utilized by the LIME explainer
in subsequent steps.

• Create the LIME explainer

• Obtain the explanations from LIME for particular values in the validation dataset.

The �gures below show how lime interprets our model predictions, the �rst �gure is for a local
observation with High label and the second is for Low labeled observation. In both cases the Lime
test shows the actual values of features and colors the ones that most contribute to the actual
prediction in the same color.

Figure 8.1: Explaining individual predictions of Logistic Classi�er trying to deter-
mine if a demand is Low "L" or High "H" (True Value = "H")

Figure 8.2: Explaining individual predictions of Logistic Classi�er trying to deter-
mine if a demand is Low "L" or High "H" (True Value = "L")

The bar chart represents the importance given to the most relevant features. Color indicates
which class the prediction contributes to (blue for "L", orange for "H").

In �g. 8.1, the model predicts that demand is H (higher probability=0.81), and LIME highlights
the features that led to the prediction. Average wind speed, trend and number of Lebanon events
are portrayed as contributing to the "H" prediction, while season is an evidence against it (season=1
is Fall), this means that at this local observation the season is Fall and it seems that the model
interprets Fall season to be contributing to a low demand not high however in this case the demand
is high even though it's Fall. This is explained by the explainer which tells us that the season= 1,
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meaning Fall, is an evidence against the "H" prediction, but given that other features contribute
to High demand the model was able to predict a correct prediction. With these, one can make an
informed decision about whether to trust the model's prediction. Well we know from earlier data
analysis that demand is most of the time high during spring and summer seasons where most of
the events take place so we understand why the season=1 contributes to Low demand not high.

On the other hand, �g. 8.2 shows that the model predicts Low demand (higher probability=
0.89). The bar chart shows that all features values in this case contributes to the prediction of Low
demand. The trend has a low value (15.20) the average wind speed is low, the season = 2 meaning
Winter season and no Lebanon events occurred during this week hence the Lime interpretation
gives us a good information about the model performance, and shows that the model at this local
observation did a good job predicting a low demand since all features contribute to this result.

For the sake of understanding better how does LIME interpret predictions we tried to test it
on false prediction. We chose an observation that is actually low but was predicted as high, the
�gure-8.3 shows the bar chart result from lime test applied on this local observation:

Figure 8.3: Explaining individual predictions of Logistic Classi�er trying to deter-
mine if a demand is Low "L" or High "H" (True Value = "L", Predicted value=
"H")

Notice here that only the LebanonEvents feature contribute to low demand label (low number
of events contribute to low demand). The AvgWind, trend and season values show that the
demand should be high since their values contribute to high demand, notice the high trend value,
the summer season (Season=4) and the average wind=6. This case shows that the LIME test
interpreted the features well however the model prediction was false.

LIME is not a feature importance tool because it is not restricted to this information it tells
more about the performance of the model and how any model is achieving its predictions thus telling
if this model is trustworthy or not. However LIME aids in the process of selecting features. If one
notes that a classi�er is untrustworthy, a common task in machine learning is feature engineering,
i.e. modifying the set of features and retraining in order to improve generalization. Explanations
of LIME can aid in this process by presenting the important features, particularly for removing
features that the users feel do not generalize [37].
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Chapter 9

Thesis Summary

9.1 Thesis contribution

This thesis proposes a real-time forecasting system for demand on red cross and civil defense in case
of accidents based on machine learning approaches. In addition to stochastic linear models applied
on univariate time series, this thesis proposes classi�cation methods to build a comprehensive and
robust model that can be applied on multivariate data to predict the severity of demand given a
set of features. Exploratory data analysis is a must for any data science project, it shows the main
components of a data set and the important statistics that help in the prediction process. This
thesis adopts two main approaches for forecasting demand. The �rst is for univariate time series
forecasting and based on linear parametric models ARIMA and SARIMA for which parameters
were con�gured and studied to give a higher performance. The second approach is for multivariate
data and based on machine learning models to predict whether the demand is high or low given a
set of signi�cant features.

During the EDA we studied the important visualizations of the time series which showed that
the data has an increasing and decreasing trends and no clear global trend. In addition to that the
visualizations showed an existence of some seasonality signals. For that reason and since ARIMA
and SARIMA assume data stationarity we had to apply di�erencing to time series to make sure
data is stationary. The EDA also showed that the data is not normally distributed which also made
us try transforming of time series by Box cox transform. Having done all the preprocessing of data
we �nally applied ARIMA model with parameters chosen using ACF and PACF plots and grid
search technique. The predictions were then corrected and improved after studying the residuals.

In order to deal with seasonality we used the SARIMA modeling method which adds the sea-
sonality factor and make use of it for modeling time series data. Two main approaches were studied
in this case: an intuitive approach that was based on our intuition and our study of parameters
and evaluated using MAPE. The other approach was based on a grid search for seasonal and non-
seasonal parameters and evaluated using BIC value. The two approaches are then compared and
the better was chosen to be applied on unseen data.

The best ARIMA and SARIMA models that were chosen after the whole study were applied
on unseen data of 2017. The RMSE values were used to compare models' performances. ARIMA
showed a better performance but still not a very good performance compared to persistence model
which was considered the base line performance.

Because we were unsatis�ed by the ARIMA and SARIMA performance on time series data, we
tried to change the problem to a multivariate problem using machine learning. Two approaches were
followed, regression problem in which we aim to predict demand as numeric, and a classi�cation
problem in which we predict whether the demand is high or low. In addition to that we added
features other than time that we thought had in�uence on the demand rate such as weather data
and number of Syrian and Lebanese events. Time components such as trend and lag variables were
also used as features. Labeling the data was done using the descriptive statistics of the weekly
data which showed that the median is 41 demands and hence we can set all demands less than 41
as "Low" and those greater than 41 as "High". Feature Importance and selection was done later
and showed that the season, avg wind speed, trend and number of Lebanese events are the most
signi�cant features. Therefore we applied several machine learning models on data with all features
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versus data with selected features and compared the accuracy measures. The results showed that
data with selected features showed a better performance. The model that showed best accuracy
on training data is the Logistic model so it was chosen to be tested on unseen data (the last 20
records of 2016). The model showed 65% accuracy which was not bad.

Finally in order to understand better how the model predicted and how much can we trust its
predictions we underwent LIME test which is an algorithm that explains predictions of classi�ers
based on a local prediction interpretation. The lime test showed that our model is basically doing
well giving a higher probability to the actual value of observation. The test explains the prediction
by giving weights to features that are mostly contributing to the prediction and shows those that
are evidences against the prediction.

9.2 Future research direction

9.2.1 Spatio-temporal Analysis

The basic idea behind this project was to forecast the demand on red cross and civil defense in
case of tra�c or �re accidents. We had a goal at the beginning to forecast in addition to time
the location of accidents, that's why we got during the data collection process the latitude and
longitude at which the accident took place. However due to the small size of data we were unable
to do the spatial forecasting, therefore in our future research we aim at collecting more spatial
data and do the spatio-temporal analysis which will lead us to a spatio-temporal forecast that is
to predict when and where an accident occurs.

9.2.2 Red Cross and Civil Defense Dispatch System

The goal of this thesis is to build a real-time estimator for the demand forecasting on red cross
and civil defense, which assists and supports their service operations. Red cross for example can
dispatch its ambulances according to the forecasted demand in the future. A meaningful direction
is to build a system to provide decision support for red cross and civil defense dispatches on the
basis of the demand estimator.

9.2.3 Incorporate more models

The main work of this thesis is to validate the idea of combining single models for the demand
forecasting problem. So we only focus on the basic version of the machine learning models. Future
research can incorporate the rich variants of those models.
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Appendix A

Abbreviations

ARIMA Autoregressive Integrated Moving Average
AR Autoregressive
MA Moving Average
SARIMA Seasonal Autoregressive Integrated Moving Average
VAR Vector Autoregrassion
VMA Vector Moving Average
RMSE Root Mean Squared Error
MAPE Mean Absolute Percentage Error
SVM Support Vector Machine
MLP Mltilayer Perceptron
LSTM Long Short Term Model
ANN Arti�cial Neural Networks
RFE Recursive Feature Selection
NB Naive Bayes
SL Simple Logistic
DT Decision Tree
a.k.a. also known as
LIME Local Interpretable Model-Agnostic Explanations
AUROC Area Under the Receiver Operating Characteristics
AUC Area Under Curve
RAE Relative Absolute Error
RRSE Root Relative Square Error
MAE Mean Absolute Error
VDC Venture Development Center
ML models Machine Learning Models
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Appendix B

Lebanese Events

B.1 O�cial Holidays

include:

• Eid Al Adha

• Christmas Day

• Prophet Mohamad Birthday

• Hijra New Year

• Feast of Assumption

• Ra�k Hariri Memorial

• Martyr's Day

• Labor Day

• Orthodox and Aremenian Christmas

• New year day

• Independence Day

• All Saints' Day

B.2 Football Games

include all important Lebanese football games done during 2015 and 2016

B.3 Festivals

Festivals include:

• Jounieh International Summer Festival,

• Zouk Mikeal International Music Festival,

• Ehdeniyat,

• Batroun International Festival,

• Byblos International Festival,

• Baalbek International Festival,

• Beiteddine Art Festival

• Cedars International Festival,
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• Dbayeh International Festival,

• Tyre Festival,

• Tannourine Cedars Night Festival,

• Kobayat Festival

B.4 Other Lebanese Events

include:

• Elections

• O�cial Exams

• Terrorists Attacks
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Appendix C

Syria Events

Include events collected using VDC:

• Major Attacks

• Air Strikes

• Major Clashes

• Execution

• Surrender

• Recapture

• Massacre

• Evacuation

• Assassination

• Alliances

• Ethnic Clearance

• Cease Fire

• Elections

In order to know more about the nature of these events refer to this link: https://github.com/
elhamfar/MyFirst-Project/blob/master/Large%20scale%20events%20Timeline.xlsx and re-
fer to this link to check the number of Lebanese and Syrian events per week in a time series form:
https://github.com/elhamfar/MyFirst-Project/blob/master/Events.pdf
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