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ABSTRACT

My Final Year Project consists of creating a new, pleasant, and user friendly
passenger experience for the Beirut Rafic Hariri International Airport through
a signage and environmental graphics system.

Before starting, many critical questions need to be raised in order to achieve a
successful project. Is wayfinding fundamental to the function of an airport?
Does it contribute to the traveler’s experience and add to the value of the en-
vironment? How can graphic design complement an architectural space? Do
the environmental graphics contribute in creating an effective wayfinding?

The Beirut Rafic Hariri International Airport is currently being renovated and needless
to say that it does'nt have the most exciting wayfinding system. | saw it as a good
opportunity to create a new signage system and modernize its graphic environment.
In my opinion, the airport has to be memorable as a space, and signage is a

powerful visual tool for communication and a crucial component of visual identity.
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Introduction of the project

My FYP project consists of creating a new,
pleasant, and user friendly passenger experience
for the Beirut Rafic Hariri International Airport
through a signage and environmental graphics
system.

Before starting, many critical questions need to be
raised in order to achieve a successful project.

Is wayfinding fundamental to the function of an
airport?

Does it contribute to the traveler’s experience
and add to the value of the environment?

How can graphic design complement an archi-
tectural space?

Do the environmental graphics contribute in
creating an effective wayfinding?

“The airport is not just an international territory,
it's also an entrance to a territory, so the aesthet-
ics of the signage has to connect with the aesthet-
ics of the country.” - Ruedi Baur.

The Beirut Rafic Hariri International Airport is cur-
rently being renovated and needless to say that it
does’nt have the most exciting wayfinding system.
I saw it as a good opportunity to create a new sig-
nage system and modernize its graphic environ-
ment.

In my opinion, the airport has to be memorable as
a space, and signage is a powerful visual tool for
communication and a crucial component of visual
identity.

Airports are vast and complex environments that
absolutely need an effective, clear and consistent
wayfinding system. A system that needs to as-
sure that the areas within the airport are carefully
organized and planned in order for the travelers to
arrive to their gate in the fastest and easiest way
possible.

«Finding the way in airports is primary transfer-re-
lated from ground transport to air transport, from
air transport to ground transport and from air
transport to air transport.» - Per Mollerup.

Airport signage is impacted by many International

standards, regulations and guidelines. None-
theless, this project requires an equal hierarchy of
trilingual typography since it is an international
airport.

To plan wayfinding in a large building, a site
planning is essential. Indeed, after going through
the airport several times, studying and inspecting
it closely and thoroughly, | was able to identify all
the existing signs, analyze and understand the
function and type of every one of them. Through
this process, | was able to understand that the
travelers need to find the proper signage and in-
formation in the most predictable space and at
the right time. It is like a problem-solving process
that should include all the steps needed to move
from point A to point B.

Creating a great wayfinding experience is not just
about the signage placement, legibility, contrast,
colors... but it is essentially how the architecture
and the signs work together harmoniously in
the whole environment. Often, wayfinding is lost
in the character of the architectural environment,
and this is where | find it the most interesting.
Indeed, there isn’t a particular approach for creat-
ing a signage system, every environment has an
appropriate and suitable solution.

As Tom Esch, signage manager for the Norman}.
Mineta San Jose International Airport said “Every
airport has a unique architecture and condi-
tions that dictate the final signage and wayfin-
ding solutions.”

Beyond wayfinding, environmental graphics can
serve as a major contributor to create an engag-
ing journey and experience for the travelers. It
also gives them a sense of place and reference,
helping them locate themselves within the airport
(departure/arrival).
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Extensive field work and space study

lI- EXTENSIVE FIELD
WORK AND SPACE STUDY
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Audiencing

Terminal users include familiar and unfamiliar passengers
and visitors. The wayfinding system must consider and
accomodate all terminal visitors and passengers.
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Design Concept

The main purpose of this project is to create a
harmonious and pleasant passenger experience
by having the signage lost in the character of the
architectural environment.

My objective is to unify Architecture and Graphic
Design by representing them as one entity.

After an extensive field work, | noticed the exces-
sive number of poles found almost everywhere in
the Airport. Being inspired by the space, | decided
to make use of the existing structural elements
and complement them with the signs and the
environmental graphics I'm creating.

The main architecture element, the pole, was a
source of inspiration for my project.

Emphasizing on the cylindrical aspect of the
poles, | designed my signs based on circularity, pro-
viding a 360 degrees visibility for the travelers.

As | was looking at the structural poles extending
to the celing, | imagined their virtual ascension,
joining together ground and sky, which constitute
the purpose of the take-off. Thus, | wanted to
enhance the cylindrical shape representing it as
a tunnel to the sky, linking the outside in.
Having 2 huge cylinders in the airport (main en-
trance and center of duty free), serving as
masterpieces, provide 2 reference keypoints for
the passengers in their travel experience.

In order to create a memorable and pleasant pas-
senger experience, | needed to put myself in the
shoes of the traveler and follow his/her exact
path, from the entrance, to the plane, taking into
consideration every step,what is he/she going to
see, when and how.

Through the different visits to the airport, for
both travel and the purpose of the project, |
noticed that there are no windows (except in the

main entrance and VIP lounges).

The lighting is very bad as well, and the environ-
ment is very dull; gray white and black.

This made me feel I'm in a very closed space, with-
out anything making me connect to the outside.

That's what lead me to the idea of bringing the
outside in, having some moments of calm and
tranquility whether through digital moving
images of the outside (sky, clouds...), bright
colors or big photographs of landscapes, serving
as advertisements for LiveLoveBeirut.

Moreover, it is very important for the signs to be
read and understood quickly. Indeed, | created
a clear and visible modular system having as a
reference the square module, which became a
main design element used across the project.

Apart from that, after the spread of COVID-19
and after everything that's been happening in the
world so far, | wanted to include this new way of
life in my project. Rightly so, people have become
obsessed with hygiene, and | thought this aspect
would add authenticity and actuality to my
project.

Nonetheless, the airport is a public space that is
now threatened by the virus and people don’t
feel safe travelling, so | created a sterilizing
tunel that people would pass by in order to san-
itize. This tunel is found at the entrance of the
airport. Along with a sanitizing passport device
which is fixed on a pole, available after every
interaction with an individual (check-in,
passport control, customs) in order to sanitize
the traveler’s passport.
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Design elements and specifications

IV- DESIGN ELEMENTS
AND SPECIFICATIONS
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Trilingual application Bold weight of Fedra Sans Arabic used to highlight
the Arabic message since it’s the Beirut airport.
Book weight of Fedra Sans Latin, since it's been

found to have the easiest legibility. Being an in-

ternational airport, the English was chosen to be
on top. And being an official language in Lebanon,
the French was chosen to be second. Having the
Arabic at the bottom to create a balance and
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Trilingual application

contrast in the hierarchy while still making it
stand out in bold.
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Airport color scheme
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Pictograms Series of customized pictograms created for the

They are drawn to match the details of Fedra

Beirut International Airport as an extension of sans.
the typography.
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Pictograms

Series of customized pictograms created for the

Beirut International Airport as an extension of sans.

the typography.

They are drawn to match the details of Fedra
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Sign plate modulations

The icon occupies one module, whereas the

message occupies 2 modules or more.

module element, that is duplicated as much as

throughout. The system is based on one square
needed.

A modular signage system applied on all plates

Sign plate modulations
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Sign plate modulations

A modular signage system applied on all plates
throughout. The system is based on one square
module element, that is duplicated as much as
needed.

The icon occupies one module, whereas the
message occupies 2 modules or more.

, blank module |

arrow | arrow | icon | message

Departures East
Departs Est

gray thin line
separating
modules vertically
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Sign plate modulations On a high ceiling, the sign extends vertically. Modules are

added under each other.

Departures East
Departs Est

Departures East
Departs Est

Departures East
Departs Est

double arrow > closer destination
single arrow > further destination

|
! horizontal groove in the
physical sign separating
modules

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Sign plate modulations

p.61
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On a low ceiling, the sign extends horitzontally.
Modules are added next to each other.

Sign plate modulations

Departures East
Departs Est

Departures East
Departs Est

Departures East
Departs Est
G wlad

! arrows | I iconl ! message 1

Departures East
Departs Est

Departures East
Departs Est

Departures East
Departs Est
b wlad

message 2

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual

Sign plate modulations

Sign plate modulations

1. Situation directing left to all departures.
2. Directional situation where the exit is
to the left as well as to the right.

3. Situation at an intersection, straight ahead

for departure east and right for departure west.
When there is a change of direction indicated

on the same sign, there should be a blank module
to separate the 2 directions and avoid confusion.

Departure East
Départ Est

Exit
Sortie

o

Zro

Departure East
Départ Est

Departure West
Départ Ouest
€ olad

| |
Black module

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Sign plate modulations
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and envir al design i 1itations

V- SIGNAGE AND
ENVIRONMENTAL DESIGN
IMPLEMENTATIONS

ly[ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Signage & environmental design implementations [ p.65 ]
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Sign type, shape and function

The signs shape complement the spatial
architecture of the Airport.
DIR-Cylindric is found twice in the Airport. In the

main entrance and in the central area of the

Duty-free.
ID/DIR-squircle is used almost everywhere in
the Airport and especially in walkways.

Sign type, shape and function

ID-Wrap is used when needed, wrapping arround

the existing structural poles.

SHAPE

CODE NAME

FUNCTION

DIR-CYLINDRIC

DIRECTIONAL

POSITIONING

LOCATION

EXAMPLE

=1

DIR-SQUIRCLE

ID-SQUIRCLE

DIRECTIONAL
IDENTIFICATION

CELING MOUNTED

MAIN ENTRANCE
DUTY FREE

\/
-/
/

ID-WRAP

IDENTIFICATION

CELING MOUNTED

WALKWAYS

POLE MOUNTED
FULL/HALF /1/4

EXTERIORAND
INTERIOR POLES

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manua

Sign type, shape and function [ pe66 |

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manua

Sign type, shape and function

[ p67 |
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Sign type, shape and function

ID/REG-Half and ID/REG-Mounted are mounted on
doors or walls, when there is no poles. They are used

for regulatory, toilets, information...
INF-Stand is found at 3 moments in the

Airport; Parking, Entrance and Duty-free.

SHAPE

CODE NAME

FUNCTION

INF-STAND

INFORMATIONAL

ID-MOUNTED
REG-MOUNTED

IDENFITICATION
REGULATORY

ID-HALF
REG-HALF

IDENTIFICATION
REGULATORY

Sign type, shape and function [ p68 |

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manua

Sign type, shape and function

POSITIONING

LOCATION

EXAMPLE

FREE-STANDING

PARKING
MAIN ENTRANCE
DUTY FREE

WALL / DOOR
MOUNTED

INTERNAL BLDG
WALLS AND POLES

WALL / DOOR
MOUNTED

INTERNALBLDG
WALLS AND POLES

[ 69 |

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manua

Sign type, shape and function
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Family shot Family shot

Portes

o

250 cm d
Departures
Departs 2
85lszall
200 cm _ P
Men
7
175 cm Jes
[ B
m
o]
150 cm i
-—
100 cm
50cm
0cm
‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Family shot p.70 ‘.)" Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Family shot p.71
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(DIR.| ID. | INF. | REG.
N
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ly[ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage [ p.73 ]
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DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

DIR-Cylindric is found twice in the Airport, in

the Main entrance and in the central area of the
Duty-free. It needs to be placed in a context of
high ceiling and wide space (information on 360°)

All signs are made of Black Matte Arylic.
Graphics are direct printed using Flat-bed printing.

DIR-Cylindric
Wireframe front view

4.50m

DIR-Cylindric
3D bottom view

DIR-Cylindric
3D top view

Cylindrical aluminum beams

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage [ p7a ]

DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

To differentiate between the directional and
identification sign that has the same shape, the
background colors switch (check below).

Black background
Yellow pictogram
| |

Colored background
Black arrow

Black background
White/Yellow message
| |

Departure East
Départ Est
G olad

Departure West
Départ Ouest
o olad

Parking Arrival
Stationnement Arrivée

Joooll

Digital flight board

time to remarks time to remarks

08:52 PARIS BOARDING 08:52 PARIS BOARDING
09:05 LONDON GATE OPEN 09:05 LONDON GATE OPEN
10:20 ROME DELAYED 10:20 ROME DELAYED
10:20 BUDAPEST DELAYED 10:20 BUDAPEST DELAYED
10:20 PRAGUE ON TIME 10:20 PRAGUE ON TIME
10:20 MILAN CANCELED 10:20 MILAN CANCELED
10:20 MADRID DELAYED 10:20 MADRID DELAYED
10:20 PARIS ON TIME 10:20 PARIS ON TIME

|.y| Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage

[ p75 |
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DIR.|ID. | INF.| REG.

The signs below represent the 2 “masterpieces” of
Sign shape, plate & 3D adaptation

the Airport that serve as key renference points.

1. DIR-Cylindric in the main entrance

Departure East
Départ Est
G olad

Parking
Stationnement

Departure West
Départ Ouest
ot olad

Arrival

-y Arrivée
Jsogll

Static information

Digital movingimage _

~

H

YORK

«DELAYED
KFURT  **DELAYED

o

e
peparture East
pépart Est

Gl @3

parking
stationnement Altivg)
AlTivaa

Usogy

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage

[ ]

DIR.|ID. | INF. | REG.

2.DIR-Cylindric in the center of Duty Free
Sign shape, plate & 3D adaptation

Restaurant
Restaurant

Gates
Portes ]
wlgsf

1% Class Lounges
Salons 1# Classe

Gates
Portes |
Slgsl

Static information

~
~

Digital moving image _

[=~] Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage
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DIR.|ID. | INF.| REG.

DIR-Squircle is found almost everywhere in the Customizable modules leading to different DIR. | ID. | INF.|REG.
Sign shape, plate & 3D adaptation

. - . sign shape, plate & 3D ad i
Airport and especially in walkways. heights/lengths. 1gn shape, plate adaptation
Based on one module 35x35cm.

DIR-Squircle DIR-Squircle

3D side/top view Wireframe front view
Variable: Customizable module
-Imodule > 35X35cm

-Variable length

Check-In
Enregistrement

. A1 Jaeuns

- Departure
ETIT 77 .
g [ Départ
L2 " .
o I 8 olszall
oL
23 1 £
S5l -
DIR-Squircle DIR-Squircle
3D front/bottom view 3D side/bottom view

' Check-In East
Enregistrement Est

G JSII S

Cylindricalaluminumbeamss = = = = = = = = = — — — — — —
\

Departure
Départ
8320l

Moulded round corners — — — — —

1.05m

Horizontal groove — - —

Customized acrylic module = - -

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage p.78

‘.y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage

p.79
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DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

Foreign Passports
Passports Etrangers
iz Yl wljle=l

Lebanese Passports
Passports Libanais
izl wljlol

Diplomatic Passports
Passports Diplomatiques
2Vl wljle]l

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage

p-80

DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

Foreign Passports
Passports Etrangers
Lzl wljlez]l

Lebanese Passports
Passports Libanais
dobulll wljle=ll

o Diplomatic Passports
Ll Passports Diplomatiques

a e B logluall Oljle=l

‘.y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage

p.81
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DIR. | ID. | INF. | REG.
Environmental Design

The customs desks are customized depending on
the passenger’s type of passport; Lebanese pass-
port, Foreign passport or Diplomatic

passport.

Lights are placed above the desks in order to
indicate whether it is occupied or free.

-
—
—
= —_—
—
—_—
- IE————

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage
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DIR. | ID. | INF. | REG.
Environmental Design

‘.y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage
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DIR. | ID. | INF. | REG. DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation Sign shape, plate & 3D adaptation

15t Class Lounges Gates Parking Bus
Salons 18 Classe . vv/ Portes [ | Stationnement Autobus
ylggi wgiel

Tt Class Lounges Gates Parking Bus
Salons 1% Classe vv/ Portes [ Stationnement Autobus
Olg ' Ugigl

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage p-84 ‘.y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage p.85
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DIR. | ID. | INF. | REG.
Simulation

DIR.|ID. | INF. | REG.

Simulation

Parking
Stationnement

Bus
Autobus

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage

T —

Signage and Environmental Graphics Manual

Directional signage

[ p87 |
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DIR. | ID. | INF. | REG. DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation Sign shape, plate & 3D adaptation

Duty Free Departure Gates Exit Exit
Zone Franche Portes de Depart Sortie Sortie

Clail bl T30 )0

Duty Free Departure Gates | Exit
Zone Franche Portes de Depart Sortie
wlail wbly > 32 Z )0

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage p-88 ‘.y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage p-89
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DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

ly[ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage

[550 ]

DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

Check-in
Enregistrement

ST Jaanss

Check-in
Enregistrement

ST s

[

y[ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage

[ p.91 ]
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DIR. | ID. | INF. | REG.
Simulation

Toilets
Toilettes
L;,?;‘L‘?).@

|.>'| Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage

[t ]

DIR. | ID. | INF. | REG.
Simulation

passport control
Controle Passports
ol jlozll dudlpe

|¥| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage




DIR. | ID. | INF. | REG. DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation Sign shape, plate & 3D adaptation

€

Transfers Baggage Claim
Transit Livraison Bagages
il LS Sla=dl pMiwl

Transfers Baggage Claim
: Transit Livraison Bagages

Portes
ool

- Gates

Portes
Olgf

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage p-94 ‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage p.95
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DIR.|ID. | INF.| REG.

Terminal
Terminal

wlsJldhxe

Simulation
N
T sy
‘. |
|
1= I
S g

o

\

ly[ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage
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p.66



DIR. | ID. | INF.|REG. Wall environmental graphics customized to DIR. | ID. | INF. | REG.
Environmental Design . . . Environmental Design
contribute to the signage system, following the
same system and modular logic.

| icon on the left

[HHececeece
e cececece

[=~] Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage [ pos | [=~] Beirut Rafic Hariri International Airport signage and Environmental Graphics Manual Directional signage [ poo |
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DIR.|ID. | INF. | REG.

The environmental graphics take the background
Environmental Design

color of the wall. The size of the square module is
adjustable depending on the surface where it is
placed (wall, pole, door...)

Duty Free
Zone Franche

>

>
>

|.>'| Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Directional signage

[ p100 |

DIR. | ID. | INF. | REG.
Environmental Design

ﬁ Duty Free
Zone Fran
Uy

>
> >
> =

|¥| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage | p.101 |
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DIR. | ID. | INF. | REG.
Environmental Design

Security Check
Controle Slreté

> £ & o 2o
“_.,Mluuzu.ﬂ.l

>
>

>

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Directional signage
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DIR. | ID. | INF. | REG.
Simulation

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Directional signage

p.103
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DIR. [1D}| INF. | REG
1

\
\
\
\

\

\

\
A

IDENTIFICATION SIGNAGE

[

y[ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Identification signage

[ p.105 ]
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DIR. | ID. | INF. | REG.

ID-Wrap is used when needed, serving as an DIR.|ID. | INF. | REG. To differentiate between the identification and
sign shape, plate & 3D adaptati . . . . sign shape, plate & 3D adaptati s .
'gn shape, plate adapration identification sign wrapping arround the structural 'gn shape, plate adapration the directional sign, the background colors
poles. Poles are found everywhere in the Airport.

switch (check below).

ID-Wrap

ID-Wrap
Wireframe front view

3D front view

Black background Colored background
White pictogram Black message

ID-Wrap

ID-Wrap
3D top view

3D bottom view

|y| Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Identification signage | p.106 |

[>~] Beirut Rafic Hariri International Airport signage and Environmental Graphics Manual Identification signage [ pao7 |
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DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Identification signage

DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Identification signage

[ pa09 |
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DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

Entrance
Entrée

J=>0

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual

Identification signage

p.110

DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

Entrance
Entrée

J>ae

Entrance
Entrée

XV

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual

Identification signage

pm
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DIR. | ID. | INF. | REG.
Simulation

|y| Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Identification signage

[ pm2 |

DIR. | ID. | INF. | REG.
Simulation

|

Entrance
Entrée

— E—

LIGHT BITE*

|y| Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Identification signage | p.-1n3 |
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Women
Dames

Women
Dames

Passport Control
Controle Passports

Wljlezxll sl po

Passport Control
Contrdle Passports

ljle=xll il po

p.75




DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

|y| Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual

Identification signage

DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Identification signage

[ p7 |
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DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

Cairo

Le Caire

Digital L.E.D rotating information

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Identification signage

p18

DIR. | ID. | INF. | REG.
Simulation

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Identification signage

p.19
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DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Identification signage
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Sign shape, plate & 3D adaptation

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Identification signage
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DIR. | ID. | INF. | REG. DIR. | ID. | INF. | REG.
Simulation Sign shape, plate & 3D adaptation

75 /76
“r Ny N o NN

Madrid
MET5
5:00 pm

=l

LA

|
|
|
|
|
|
|
Digital L.E.D moving arrow Digital L.E.D information

[>~] Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Identification signage [ p122 | [>~] Beirut Rafic Hariri International Airport signage and Environmental Graphics Manual Identification signage [ pi23 |
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DIR. | ID. | INF. | REG.
Environmental Design

A self check-in space customized for the Airport. The  The cylindrical halo has a builtin L.E.D
machine is designed following the shape of the sign yellow inner light that results in a light

INF-Stand. beam reflecting on the floor.

Self Check-in
Enregistrement automatique

Sl S Jazaws

self Check-in
Enregistrement autg

JEVTNEL N FER Matiqyq

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Identification signage

[ pr2s |

DIR. | ID. | INF. | REG.
Environmental Design

Photo example of color reflection —— - -

Self Check-in
Enregistrement autg mat

R

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Identification signage

[ pi2s |
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Proposed design scenario [departure]

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Proposed design scenario [departure]

[ pa26 |

Proposed design scenario [departure]

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Proposed design scenario [departure]
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1
\
\

INFORMATIONAL SIGNAGE

[

y[ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Informational signage
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DIR.|ID.|INF. | REG. INF-Stand is found thrice in the Airport;
Parking, Main entrance and Duty-free.

Sign shape, plate & 3D adaptation

INF-Stand
Wireframe side view
e
/
//
/ /
R
|
|
|
|
|
|
|
|
|
|
|
|
|
= |
S
2 |
|
|
|
|
|
|
|
|
|
|
|
| L]
/
| —
| /
N _ _ >
=== I
| |
L I
I 0.65m I

INF-Stand
3D top view

INF-Stand
3D front/side view

Cylindrical aluminum beams

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Informational signage

DIR.|ID. | INF. | REG.
Sign shape, plate & 3D adaptation

Departures
Departs
8320l

Departures
Departs
8320l

|
v

G-08 G-09

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Informational signage
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DIR.|ID.|INF. | REG. Customized and simplified plans for the Beirut Inter-

Sign shape, plate & 3D adaptation

signage system.

national Airport, following the modular aspect of the

1st Floor, Departures

G-08 G-09

G-07

G-06

G-10

Takeoff Gates.
Portes de decollage
syl obly

G-05

G-03

G-02

G-01

G-04

=
G-1
G-12

Duty Free
Zone Franche

820l Goudl

Customs
Douane
lessll

Security Check
Controle Securite

G-16

G-15

G-14

G-13

#

1L

G-19

(g Takeoff Gates.
Portes de decollage
£yl cblsy

G-20

G-21

G-22

3] G-23

Entrance Lobby
Hall d'entree
Josalldels

Check-in Lobby
Hall denregistrement

5133 s el

Passport Control
Contrale Passports
wlilezll 43100

|.>'| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Informational signage
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DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

Ground Floor, Parking

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Informational signage
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DIR. | ID. | INF. | REG.
Sign shape, plate & 3D adaptation

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Informational signage
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DIR.|ID. | INF. | REG.
Sign shape, plate & 3D adaptation

‘y‘ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Informational signage
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DIR. | ID. | INF. | REG.
Simulation

Placed at the beginning of
each driveway

One way

Sens unique

DIR. | ID. | INF. | REG.
Simulation

|.>'| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Informational signage
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|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Informational signage
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DIR. | ID. | INF. | REG.
Environmental Design

Customized flight board screens, wrapping around
the existing structural poles in the Airport.

Digital L.E.D information — - — — = — — —

PARIS GO1

LONDON G12 —
09:05 —
ROME G22 )

10:20 ;

0 BUDAPEST GO5 DELAYE|

920 PRAGUE GI8  ON i

102 MILAN i

G21
MADRID G02 il

09:05  LONDON

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Informational signage

[ pa3s ]

DIR.|ID. | INF. | REG.
Simulation

110:35

[ F]

e

70:20

BUDAPEST GO5

10:20

020 PRAGUE G18 T

70:20 __ PARIS

220 BUDAPEST

10:20 PRAGUE G18

10:20 AN G2l CANCEL

MADRID

LLLLLLIAY
T"‘“lﬂ““l" i

|y| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Informational signage
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DIR. | ID.| INF. | REG. LiveLoveBeirut advertisements representing photographs of a
Environmental Design

Lebanese landscapes, found at several points in the Airport.
Photographs are customized using the framing device below.

DIR.|ID. | INF. | REG.
Environmental Design

INF-Env.Graphics

777777 Customized Beirut Airport Lettering

-
. Fallougha \ Fallougha
Location of the photo 9 . 9
Falougha e Falougha
gl | gl
|
|
- i ; . ' LiveLoveBeirut = LiveLoveBeirut
/eLoveBeirut + photograph'sname — — — — — — — — | tawi
LiveLoveBeirut + photograph’s name @Al tawil 1 @Al tawil
PR
‘o" Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Informational signage p.140 ‘o" Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual

Informational signage p-141
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Environmental Design

7

-— -

—y

Aamiq
Ammiq

Gaos oo

LiveLoveBeirut
@Alinegeorges

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Informational signage
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Environmental Design

|

LiveLoveBeirut
@Alinegeorges

>~| Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Informational signage
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Environmental Design

Jezine, Kfarhouna
Jezzine, Kfar Houna

NOTFITITY

LiveLoveBeirut
@Mira Khoury

ly[ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual Informational signage [ p.-144 ]
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Environmental Design

Jezzine, Kfarl
Jezzine, Kfarl

LiveLoveBeirut
@Mira Khoury
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REGULATORY SIGNAGE
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Sign shape, plate & 3D adaptation

ID/REG-Half and ID/REG-Mounted are mounted on
doors or walls, when there is no poles.
The sign shape is used for regulatory signage.

Personnel Only
Personnel seulement

Personnel Only
Personnel seulement

‘y‘ Beirut Rafic Hariri International Airport

Signage and Environmental Graphics Manual

Regulatory signage
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Sign shape, plate & 3D adaptation

No Smoking
Interdiction de fumer

No Smoking
Interdiction de fumer
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Environmental Design Environmental Design

Photography prohibited
Interdiction de photographier

No Smoking
Interdiction de fumer

Prohibited items
Objets interdits
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Environmental Design

B Have your liquids in a plastic bag
< Deposez vos liquides dans un sac en plastique

Empty your pockets
Videz vos poches

Remove electronic devices
Retirez les appareils électroniques
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Regulatory signage
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Simulation
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Prohibited items
Objets interdits
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Environmental Design

Customized Covid-19 pictograms and environmental
graphics, added to the regulatory signage.
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Environmental Design

Stay Safe, take precautions :

Prenez vos précautions
wblu=yl dxilg bl (@&l

Practice good hygiene
Pratiquez une bonne hygiéne
s =l dsUail ywjlo
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Environmental Design

1. Covid-19 addition; customized sterilizing tunnel.
The system is based on the principle of using ionized body surface.
saline solution (Anolyte) in the form of mist,

spraying the whole body to quickly disinfect the

Wireframe side view

3D side/front view

3D side/front view

Ife, take precautions
Prenez vos pré tions

N bl isilg LT il

[ pse |
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Regulatory signage

DIR. | ID. ] INF. | REG. 2. Covid-19 addition; Passport Disinfecting Device.
Environmental Design The device uses ultraviolet germicidal irradiation (UVGI) is

a disinfection method that uses short-wavelength ultravi-
olet (UV-C) light to kill or inactivate microorganisms.

3D front view
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Wireframe top/side view
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Wireframe bottom view
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Disinfect your passport
Désinfectez votre passport

jle> pic

VW VY
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Simulation
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Covid-19 customized furniture

COVID-19 CUSTOMIZED
FURNITURE
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Covid-19 customized furniture 1. Covid-19 addition; customized seats design.
Each seat is a semi-cylinder module isolated from
the other. Every person has his/her own space, iso-
lated from others. No physical contact.

The seats are 1 meter far from each other.

3D front view

3D side view

Wireframe back view

\/
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Covid-19 customized furniture
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Covid-19 customized furniture
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Family shot

FAMILY SHOT

l.y[ Beirut Rafic Hariri International Airport Signage and Environmental Graphics Manual Family shot [ p.167 ]

p.101



Family shot

Family shot

250 cm

200cm

175cm

150 cm

100 cm

50cm

Men
Hommes
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Departures
Departs
83lzall
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v
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Family shot
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p-169

p.102




DIR.|ID. | INF. | REG.

Entrance
Entrée
J>ae

Entrance
Entrée
NEXVY

Departure
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Bus
Autobus
sgigl

1* Class Lounges
Salons 1é Classe

Gates
Portes
ot

Foreign Passports
Passports Etrangers
Lzl oljle=l

Diplomatic Passports
Passports Diplomatiques
dwlogluall oljle=zl

Lebanese Passports
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Men Women
Hommes Dames
Jizy sl
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Watch your steps
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Exit
ﬂ'a’ Sortie
Z)30

Duty Free
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Check-in
Enregistrement

Gate
Porte
g
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Exit
ﬂ-)’ Sortie
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Departure Gates
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Madrid

75 77 METI5
5:00 pm

Open Open

Toide - Toide

Parking Bus
Stationnement Autobus
oungigl

Transfers Baggage Claim Terminal

Transit Livraison Bagages Terminal
ISl dbae

Departures
Departs
8slzall

Passport Control
Contréle Passports
©ljlozll 48100

Personnel Only No Smoking
Personnel seulement Interdiction de fumer

Check-In East Gates
Enregistrement Est Portes 1 -4
G SN Jazanss o

Departure Gates
Départ Portes - 1 Z
83kl Glgsf
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User scenarios

VI- USER SCENARIOS
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Current state scenario [departure]

CURRENT STATE
SCENARIO [DEPARTURE]
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Current state scenario [departure]

Below represents the current state scenario of the

Beirut Rafic Hariri Inernational Airport along with the

signs seen throughout.
A persona is created, following a specific scenario.

15t FLOOR | DEPARTURE

Ml Eentrance Hal

[l Fessoort Control
Check in

[l security Control

M customs

[ outy Free

Gates

s B
Tolts

B cecartomoe
Passpon Conto
1 secuty

Checin

Passport Control

. IEEeEn

Leila is a 25 years old woman making her
way to the airport, leaving Beirut.
She goes through all the procedures, in order

n to reach her Gate.

* Missing Sign

SIGNTYPE

E] Informational Sign
D Regulatory Sign
D Directional Sign
E] Identification Sign

il | ) b s
ETRANGERS
FOREIGNERS

- peparture Weg; [
gépartOuest |
(=) Slad
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Current state scenario [departure]
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> Departure:.Gates 1-12
- Départs:Portes 112

S yponics il g
Travelator
Tapis Roulant
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Current state scenario [departure]
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Proposed design scenario [departure]

PROPOSED DESIGN
SCENARIO [DEPARTURE]
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Proposed design scenario [departure]
PARKING / ENTRANCE

STERILIZING

ID-WRAP TUNNEL
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DIR-SQUIRCLE INF-STAND
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PARKING / ENTRANCE

Terminal
Terminal

olsJl dbxo
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MAIN ENTRANCE

SELF CHECK-IN FLIGHT BOARD

DIR-CYLINDRIC INF-STAND
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MAIN ENTRANCE

Departures
Departs
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Proposed design scenario [departure]
PASSPORT CONTROL

DIR-SQUIRCLE ID-SQUIRCLE

INF-ENV.GRAPHICS
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PASSPORT CONTROL

Passport Control
Controle Passports
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| 4 |

® Check-in
Enregistrement

ST Jumnss
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CHECK-IN LOBBY

ID-SQUIRCLE ID-WRAP INF-ENV.GRAPHICS

N

—+

PASSPORT
SANITIZING
DEVICE
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CHECK-IN LOBBY

Disinfect your passport
Désinfectez votre passport
Jjle=> pas
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SECURITY CHECK

REG-ENV.GRAPHICS

REG-ENV.GRAPHICS

Proposed design scenario [departure]
SECURITY CHECK
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Prohibited items
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Objets interdits

Remove electronic devices
Retirez les appareils électroniques
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CUSTOMS CUSTOMS

DIR-SQUIRCLE REG-ENV.GRAPHICS
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Foreign Passports
Passports Etrangers
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Lebanese Passports Photography prohibited
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DUTY-FREE

DIR-CYLINDRIC

DIR-SQUIRCLE

INF-ENV.GRAPHICS

DIR-ENV.GRAPHICS
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DUTY-FREE
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WALKWAY / GATE WALKWAY / GATE
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VIiI- ANNEX
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