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ABSTRACT

My Final Year Project consists of creating a new, pleasant, and user friendly
passenger experience for the Beirut Rafic Hariri International Airport through
a signage and environmental graphics system.

Before starting, many critical questions need to be raised in order to achieve a
successful project. Is wayfinding fundamental to the function of an airport? 
Does it contribute to the traveler’s experience and add to the value of the en-
vironment? How can graphic design complement an architectural space? Do 
the environmental graphics contribute in creating an effective wayfinding?

The Beirut Rafic Hariri International Airport is currently being renovated and needless 
to say that it does’nt have the most exciting wayfinding system. I saw it as a good
opportunity to create a new signage system and modernize its graphic environment.
In my opinion, the airport has to be memorable as a space, and signage is a
powerful visual tool for communication and a crucial component of visual identity.
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My FYP project consists of creating a new,
pleasant, and user friendly passenger experience 
for the Beirut Rafic Hariri International Airport 
through a signage and environmental graphics 
system.

Before starting, many critical questions need to be 
raised in order to achieve a successful project.
Is wayfinding fundamental to the function of an 
airport?
Does it contribute to the traveler’s experience 
and add to the value of the environment? 
How can graphic design complement an archi-
tectural space?
Do the environmental graphics contribute in
creating an effective wayfinding?

“The airport is not just an international territory, 
it’s also an entrance to a territory, so the aesthet-
ics of the signage has to connect with the aesthet-
ics of the country.” - Ruedi Baur.
The Beirut Rafic Hariri International Airport is cur-
rently being renovated and needless to say that it 
does’nt have the most exciting wayfinding system. 
I saw it as a good opportunity to create a new sig-
nage system and modernize its graphic environ-
ment.

In my opinion, the airport has to be memorable as 
a space, and signage is a powerful visual tool for 
communication and a crucial component of visual 
identity.

Airports are vast and complex environments that 
absolutely need an effective, clear and consistent 
wayfinding system. A system that needs to as-
sure that the areas within the airport are carefully 
organized and planned in order for the travelers to 
arrive to their gate in the fastest and easiest way 
possible.

«Finding the way in airports is primary transfer-re-
lated from ground transport to air transport, from 
air transport to ground transport and from air 
transport to air transport.» - Per Mollerup.
Airport signage is impacted by many International 

standards, regulations and guidelines. None-
theless, this project requires an equal hierarchy of 
trilingual typography since it is an international 
airport. 

To plan wayfinding in a large building, a site
planning is essential. Indeed, after going through 
the airport several times, studying and inspecting 
it closely and thoroughly, I was able to identify all 
the existing signs, analyze and understand the 
function and type of every one of them. Through 
this process, I was able to understand that the 
travelers need to find the proper signage and in-
formation in the most predictable space and at 
the right time. It is like a problem-solving process 
that should include all the steps needed to move 
from point A to point B.

Creating a great wayfinding experience is not just 
about the signage placement, legibility, contrast, 
colors… but it is essentially how the architecture 
and the signs work together harmoniously in 
the whole environment. Often, wayfinding is lost 
in the character of the architectural environment, 
and this is where I find it the most interesting. 
Indeed, there isn’t a particular approach for creat-
ing a signage system, every environment has an 
appropriate and suitable solution.

As Tom Esch, signage manager for the Norman Y. 
Mineta San Jose International Airport said “Every 
airport has a unique architecture and condi-
tions that dictate the final signage and wayfin-
ding solutions.”

Beyond wayfinding, environmental graphics can 
serve as a major contributor to create an engag-
ing journey and experience for the travelers. It 
also gives them a sense of place and reference, 
helping them locate themselves within the airport 
(departure/arrival).
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II- EXTENSIVE FIELD
WORK AND SPACE STUDY
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Travelers
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Business people
Disabled people
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Welcoming People

Engineers
Officers
Secretary
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Terminal users include familiar and unfamiliar passengers 
and visitors. The wayfinding system must consider and 
accomodate all terminal visitors and passengers.
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The main purpose of this project is to create a
harmonious and pleasant passenger experience 
by having the signage lost in the character of the 
architectural environment.
My objective is to unify Architecture and Graphic 
Design by representing them as one entity. 

After an extensive field work, I noticed the exces-
sive number of poles found almost everywhere in 
the Airport. Being inspired by the space, I decided 
to make use of the existing structural elements 
and complement them with the signs and the 
environmental graphics I’m creating.
The main architecture element, the pole, was a 
source of inspiration for my project. 

Emphasizing on the cylindrical aspect of the 
poles, I designed my signs based on circularity, pro-
viding a 360 degrees visibility for the travelers.

As I was looking at the structural poles extending 
to the celing, I imagined their virtual ascension, 
joining together ground and sky, which constitute 
the purpose of the take-off. Thus, I wanted to 
enhance the cylindrical shape representing it as 
a tunnel to the sky, linking the outside in.
Having 2 huge cylinders in the airport (main en-
trance and center of duty free), serving as
masterpieces, provide 2 reference keypoints for 
the passengers in their travel experience.

In order to create a memorable and pleasant pas-
senger experience, I needed to put myself in the 
shoes of the traveler and follow his/her exact 
path, from the entrance, to the plane, taking into 
consideration every step,what is he/she going to 
see, when and how.

Through the different visits to the airport, for 
both travel and the purpose of the project, I
noticed that there are no windows (except in the 

main entrance and VIP lounges).
The lighting is very bad as well, and the environ-
ment is very dull; gray white and black. 
This made me feel I’m in a very closed space, with-
out anything making me connect to the outside. 

That’s what lead me to the idea of bringing the 
outside in, having some moments of calm and 
tranquility whether through digital moving
images of the outside (sky, clouds...), bright 
colors or big photographs of landscapes, serving 
as advertisements for LiveLoveBeirut.

Moreover, it is very important for the signs to be 
read and understood quickly. Indeed, I created 
a clear and visible modular system having as a 
reference the square module, which became a 
main design element used across the project.

Apart from that, after the spread of COVID-19 
and after everything that’s been happening in the 
world so far, I wanted to include this new way of 
life in my project. Rightly so, people have become 
obsessed with hygiene, and I thought this aspect 
would add authenticity and actuality to my 
project.

Nonetheless, the airport is a public space that is 
now threatened by the virus and people don’t 
feel safe travelling, so I created a sterilizing 
tunel that people would pass by in order to san-
itize. This tunel is found at the entrance of the 
airport. Along with a sanitizing passport device 
which is fixed on a pole, available after every
interaction with an individual (check-in,
passport control, customs) in order to sanitize
the traveler’s passport.
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COMPLEMENTING THE
ARCHITECTURAL SPACE

BRINGING THE OUTSIDE IN

PLEASANT, ENGAGING
INTERACTIVE EXPERIENCE

UNIFY ARCHITECTURE
AND GRAPHIC DESIGN

TUNNEL FROM THE SKY

MEMORABLE SPACE

FUNCTIONALITY

FLEXIBILITY

PLACE-MAKING

MODERNIZING

CLARITY AND SIMPLICITY

SENSE OF REFERENCE
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Fedra Sans and Fedra Arabic used throughout the 
signage system. High contrasted sans-serif typeface. 

ABCDEFGHIJKLM-
NOPQRSTUVWXYZ

abcdefghijklm-
nopqrstuvwxyz

1234567890 - . , [ ]

 أ ب ت ث ج ح خ د ذ ر ز
 س ش ص ض ط ظ ع غ
ف ق ك ل م ن هـ و ي ى

١٢٣٤٥٦٧٨٩٠
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Bold weight of Fedra Sans Arabic used to highlight 
the Arabic message since it’s the Beirut airport. 
Book weight of Fedra Sans Latin, since it’s been 
found to have the easiest legibility. Being an in-

English
French
العربية

ternational airport, the English was chosen to be 
on top. And being an official language in Lebanon, 
the French was chosen to be second. Having the 
Arabic at the bottom to create a balance and

contrast in the hierarchy while still making it 
stand out in bold. 

Le
ft

 a
lig

n
ed

188 pt

270 pt

270 pt

188 pt

188 pt

English
العربية
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FLIGHT INFORMATION
DEPARTURES
ARRIVALS
GATES
CHECK-IN
PASSPORT CONTROL
CUSTOMS

RETAIL / FOOD
DUTY FREE
RESTAURANTS
LOUNGES

#fce805
R:252 , G:232 , B:5
C:4 , M:2, Y:99, K:0

#d900ab
R:217 , G:0 , B:171
C:20 , M:92, Y:0, K:0
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GROUND
TRANSPORTATION
PUBLIC TRANSPORT
CAR RENTALS

PARKING

#00d5aa
R:0 , G:213 , B:170
C:66 , M:0, Y:48, K:0

#007aff
R:0 , G:122 , B:255
C:78 , M:53, Y:0, K:0
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AIRPORT SERVICES
TOILETS
INFORMATION
ATM
ELEVATORS

COVID-19, HYGIENE
RELATED INFO.
SANITIZING TUNNELS
SANITZING DEVICES
PRECAUTIONS INFO.

#b0b5b5
R:176 , G:181 , B:181
C:32 , M:23, Y:24, K:0

#2bcff6
R:43 , G:207 , B:246
C:61 , M:0, Y:3, K:0
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REGULATORY
NO SMOKING
DO NOT ENTER
PERSONEL ONLY

#2bcff6
R:43 , G:207 , B:246
C:61 , M:0, Y:3, K:0
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S

Series of customized pictograms created for the 
Beirut International Airport as an extension of 
the typography.  

i

They are drawn to match the details of Fedra 
Sans.
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W Z

U

Series of customized pictograms created for the 
Beirut International Airport as an extension of 
the typography.  

They are drawn to match the details of Fedra 
Sans.
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Pictograms centered within the square.
Do not exceed the margins.
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FLIGHT SERVICES RETAIL / FOOD
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GROUND TRANSPORTATION / PARKING AIRPORT SERVICES
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AIRPORT SERVICES REGULATORY
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REGULATORY  COVID-19 PRECAUTIONS / HYGIENE
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 COVID-19 PRECAUTIONS / HYGIENE
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A modular signage system applied on all plates 
throughout. The system is based on one square 
module element, that is duplicated as much as 
needed.

The icon occupies one module, whereas the 
message occupies 2 modules or more. 

35cm

35
cm

70cm

3.8cm

3.
8c

m
3.

8c
m

3.8cm 3.8cm

3.8cm 29.3cm 7/9x

7/
9x

13/18x27.4cm

27
.4

cm

3.8cm 1/9x1/9x

x

x

2x

1/9x

1/
9x

1/
9x

1/9x 1/9x
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2x

arrow arrow icon message

double arrow > closer destination
single arrow > further destination

blank module

gray thin line
separating
modules vertically

horizontal groove in the 
physical sign separating
modules

2x 6x

3x

x

x

x

On a high ceiling, the sign extends vertically. Modules are 
added under each other.

A modular signage system applied on all plates 
throughout. The system is based on one square 
module element, that is duplicated as much as 
needed.

The icon occupies one module, whereas the 
message occupies 2 modules or more. 
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On a low ceiling, the sign extends horitzontally. 
Modules are added next to each other.

1. Situation directing left to all departures.
2. Directional situation where the exit is
to the left as well as to the right.
3. Situation at an intersection, straight ahead

for departure east and right for departure west.
When there is a change of direction indicated
on the same sign, there should be a blank module
to separate the 2 directions and avoid confusion.

2x

2x

2x

2x

x

x

1.

2.

3.

Black module

11x

11x

x
2x

x
x

arrows 1 arrow 2icon 1 icon 2message 1 message 2
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V- SIGNAGE AND
ENVIRONMENTAL DESIGN 
IMPLEMENTATIONS
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Sign type, shape and function
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The signs shape complement the spatial
architecture of the Airport.
DIR-Cylindric is found twice in the Airport. In the 
main entrance and in the central area of the

Duty-free.
ID/DIR-squircle is used almost everywhere in 
the Airport and especially in walkways. 

ID-Wrap is used when needed, wrapping arround 
the existing structural poles.
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Sign type, shape and function
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ID/REG-Half and ID/REG-Mounted are mounted on 
doors or walls, when there is no poles. They are used 
for regulatory, toilets, information...
INF-Stand is found at 3 moments in the

Airport; Parking, Entrance and Duty-free.
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250 cm

200 cm

175 cm 

150 cm 

100 cm 

50 cm 

0 cm 

p.53



Beirut Rafic Hariri International Airport    Signage and Environmental Graphics Manual    Directional signage                   

DIR. | ID. | INF. | REG. DIR. | ID. | INF. | REG.

Beirut Rafic Hariri International Airport    Signage and Environmental Graphics Manual    Directional signage                   p.73p.72

DIRECTIONAL SIGNAGE
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DIR-Cylindric is found twice in the Airport, in 
the Main entrance and in the central area of the    
Duty-free. It needs to be placed in a context of 
high ceiling and wide space (information on 360°)

All signs are made of Black Matte Arylic. 
Graphics are direct printed using Flat-bed printing.

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation

DIR-Cylindric
Wireframe front view

DIR-Cylindric
3D bottom view

DIR-Cylindric
3D top view

Colored background
Black arrow

Digital flight board

Black background
White/Yellow message

Black background
Yellow pictogram

4.50m

4.
50

m

To differentiate between the directional and 
identification sign that has the same shape, the 
background colors switch (check below).
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Digital moving image

Static information

The signs below represent the 2  “masterpieces” of 
the Airport that serve as key renference points.

1. DIR-Cylindric in the main entrance 2.DIR-Cylindric in the center of Duty Free

1. 2.

Digital L.E.D moving information

Digital moving image

Static information

Digital L.E.D moving information

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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DIR-Squircle is found almost everywhere in the 
Airport and especially in walkways.

Customizable modules leading to different 
heights/lengths.
Based on one module 35x35cm.

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation

DIR-Squircle
3D side/top view

DIR-Squircle
3D front/bottom view

DIR-Squircle
Wireframe front view

DIR-Squircle
3D side/bottom view

Cylindrical aluminum beams

Moulded round corners

Horizontal groove

Customized acrylic module

Variable: Customizable module
-1 module > 35X35cm
-Variable length

M
ax

 h
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3 
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05
cm

2.80m 

1.0
5m

x
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x

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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Environmental DesignEnvironmental Design
The customs desks are customized depending on 
the passenger’s type of passport; Lebanese pass-
port, Foreign passport or Diplomatic
passport.

Lights are placed above the desks in order to 
indicate whether it is occupied or free.

p.59
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x x

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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SimulationSimulation
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xx

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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x x

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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SimulationSimulation
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x

x

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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Simulation
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x

Wall environmental graphics customized to
contribute to the signage system, following the 
same system and modular logic.

Environmental DesignEnvironmental Design

icon on the left
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x

The environmental graphics take the background 
color of the wall. The size of the square module is 
adjustable depending on the surface where it is 
placed (wall, pole, door...)

Environmental DesignEnvironmental Design

x 2x

3x
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x

x 2x

3x

Environmental Design Simulation
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IDENTIFICATION SIGNAGE
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ID-Wrap is used when needed, serving as an
identification sign wrapping arround the structural 
poles. Poles are found everywhere in the Airport.

ID-Wrap
Wireframe front view

ID-Wrap
3D top view

ID-Wrap
3D front view

ID-Wrap
3D bottom view

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
To differentiate between the identification and 
the directional sign, the background colors 
switch (check below).

Black background
White pictogram

Colored background
Black message

p.71
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x x

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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x

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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SimulationSimulation
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x

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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x

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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Digital L.E.D rotating information

x

Sign shape, plate & 3D adaptation Simulation
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3x

Sign shape, plate & 3D adaptationSign shape, plate & 3D adaptation
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Digital L.E.D informationDigital L.E.D moving arrow

Sign shape, plate & 3D adaptationSimulation
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A self check-in space customized for the Airport. The 
machine is designed following the shape of the sign
INF-Stand.

The  cylindrical halo has a built in L.E.D
yellow inner light that results in a light
beam reflecting on the floor.

x

Environmental Design Environmental Design

Photo example of color reflection

p.80
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Proposed design scenario [departure]

p.127p.126
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INFORMATIONAL SIGNAGE
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INF-Stand is found thrice in the Airport;
Parking, Main entrance and Duty-free.

INF-Stand
Wireframe side view

INF-Stand
3D top view

INF-Stand
3D front/side view

0.65m

2.
50

m
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Sign shape, plate & 3D adaptation Sign shape, plate & 3D adaptation

x 2x
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Customized and simplified plans for the Beirut Inter-
national Airport, following the modular aspect of the 
signage system.

Sign shape, plate & 3D adaptation Sign shape, plate & 3D adaptation

1st Floor,  Departures Ground Floor,  Parking
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Sign shape, plate & 3D adaptation Sign shape, plate & 3D adaptation

x 2x
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Simulation Simulation

Placed at the beginning of 
each driveway
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Customized flight board screens, wrapping around 
the existing structural poles in the Airport.

Digital L.E.D information

Environmental Design Simulation
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LiveLoveBeirut advertisements representing photographs of a 
Lebanese landscapes, found at several points in the Airport.
Photographs are customized using the framing device below.

Environmental Design Environmental Design

Ph
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x

1/
2x

2x

Location of the photo

Customized Beirut Airport Lettering

LiveLoveBeirut + photograph’s name

INF-Env.Graphics
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Environmental Design Environmental Design
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Environmental Design Environmental Design
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REGULATORY SIGNAGE
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ID/REG-Half and ID/REG-Mounted are mounted on 
doors or walls, when there is no poles.
The sign shape is used for regulatory signage.

Sign shape, plate & 3D adaptation Sign shape, plate & 3D adaptation

x 3x
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Environmental Design Environmental Design

x 3x x
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Environmental Design Simulation

x

x
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3x

Environmental Design Environmental Design

xx

Customized Covid-19 pictograms and environmental  
graphics, added to the regulatory signage.

p.95



DIR. | ID. | INF. | REG.

Beirut Rafic Hariri International Airport    Signage and Environmental Graphics Manual    Regulatory signage                   

DIR. | ID. | INF. | REG.

Beirut Rafic Hariri International Airport    Signage and Environmental Graphics Manual    Regulatory signage                  p.157p.156

1. Covid-19 addition; customized sterilizing tunnel. 
The system is based on the principle of using ionized 
saline solution (Anolyte) in the form of mist, 

2. Covid-19 addition; Passport Disinfecting Device.
The device uses ultraviolet germicidal irradiation (UVGI) is 
a disinfection method that uses short-wavelength ultravi-
olet (UV-C) light to kill or inactivate microorganisms.

Environmental Design Environmental Design

2.
5m

5m

Wireframe side view 3D side/front view 3D side/front view 3D front view

Wireframe top/side view

Wireframe bottom view

spraying the whole body to quickly disinfect the 
body surface.

7c
m

25cm

50cm
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x 4x

Environmental Design Simulation
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Covid-19 customized furniture

p.161p.160

COVID-19 CUSTOMIZED
FURNITURE
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Covid-19 customized furniture

p.163p.162

3D front view

The seats are 1 meter far from each other.1. Covid-19 addition; customized seats design.
 Each seat is a semi-cylinder module isolated from 
the other. Every person has his/her own space, iso-
lated from others. No physical contact.

Wireframe back view3D side view

2m

50cm
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Covid-19 customized furniture

p.165p.164
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Family shot Family shot

p.166 p.167

FAMILY SHOT

p.101



Beirut Rafic Hariri International Airport    Signage and Environmental Graphics Manual    Family shot   Beirut Rafic Hariri International Airport    Signage and Environmental Graphics Manual    Family shot   

Family shot Family shot

p.168 p.169

250 cm

200 cm

175 cm 

150 cm 

100 cm 

50 cm 

0 cm 
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p.171p.170
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VI- USER SCENARIOS
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Proposed design scenario [departure]

p.174

CURRENT STATE
SCENARIO [DEPARTURE]
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Current state scenario [departure]

p.177p.176

1.6

START

END

Dropped on Entrance #2 + 
takes a Cart

Passport Control

Informational Sign

Missing Sign

SIGN TYPE

Regulatory Sign

Directional Sign

Identification Sign

Check-in

Security

Passport Control

Cedar Lounge

Gate #12

Toilets

22

3
3 44

55
66

8

8

7

7

1.2 1.3 1.4 1.5

2.1 3.1 3.5

5.1 5.2 5.3

3.2 3.32.2

1.7

2 3

4 5

Leila is a 25 years old woman making her 
way to the airport, leaving Beirut.
She goes through all the procedures, in order 
to reach her Gate. 

*

*

East Wing:
Gates 1 to 12

West Wing:
Gates 13 to 23

6

87

*

5.4

6.1

6.3

6.4

7.1 7.2 8.1

6.2

Below represents the current state scenario of the
Beirut Rafic Hariri Inernational Airport along with the 
signs seen throughout.
A persona is created, following a specific scenario.
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Proposed design scenario [departure]

p.179p.178

PROPOSED DESIGN
SCENARIO [DEPARTURE]
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Proposed design scenario [departure]

p.181p.180

12
INF-STANDDIR-SQUIRCLE

ID-WRAP
STERILIZING

TUNNEL

3 4

PARKING / ENTRANCE

1

3

2

4

PARKING / ENTRANCE

START
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Proposed design scenario [departure]

p.183p.182

1

3 4

INF-STAND

SELF CHECK-IN FLIGHT BOARD

DIR-CYLINDRIC

2

MAIN ENTRANCE

1 2

MAIN ENTRANCE

3 4
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Proposed design scenario [departure]

p.185p.184

2 1

DIR-SQUIRCLE ID-SQUIRCLE

DIR-ENV.GRAPHICS

4

PASSPORT CONTROL

3

INF-ENV.GRAPHICS

1 2

PASSPORT CONTROL

3 4
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Proposed design scenario [departure]

p.187p.186

CHECK-IN LOBBY

3 2 1

ID-SQUIRCLE ID-WRAP INF-ENV.GRAPHICS

4
PASSPORT

SANITIZING
DEVICE

1 2

CHECK-IN LOBBY

3 4
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p.189p.188

SECURITY CHECK

1 2
DIR-ENV.GRAPHICS DIR-SQUIRCLE

2 2

REG-ENV.GRAPHICS REG-ENV.GRAPHICS

1 2

3 4

SECURITY CHECK
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p.191p.190
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