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ABSTRACT

Hail and Ride is a bilingual guide and instruction manual to make commuting more
pleasurable in Lebanon. The guide allows to understand the specificities of the Lebanese
public transport system and highlights its unique experience. It provides with formal and
informal instructions. The guide is divided into three main sections: Buses, Vans and
Services. Each of the three sections will contain several instructions, directions and
guidelines that will facilitate commuting in Lebanon and aims is to leverage the system and
make it more accessible. Each section also contains testimonies shared by passengers that
tell the stories of different drivers.
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BUS - Specifications and details
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Encouraging the use of the public
transportation system has its many
advantages, especially in Lebanon.

If people were to use more public
transportation and less their own cars,
traffic wouldn’t be as big an issue

as it is today. It would also help the
environment by decreasing the amount
of pollution produced daily. Moreover,
it will help reduce expenses (parking,
gas, car, taxes, insurances, etc..) and
increase safety (by lowering the risk of
car accidents, save DUI casualities and
lower crime rate and driving under the
influence; low crime rate etc.).

APPROACH

This guide offers you everything

you need to know about the public
transportation system. From the
formalities to the official timetables
(stated by the government). It also
provides you with maps and personal
stories extracted through experiences.
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INTRODUCTION

Have you been roaming the streets of
Lebanon and wondered how you could
commute? If yes, then this guide is

for you. In Lebanon, driving your own
car or ordering a cab seem to be the
two most popular ways people use to
get places. Using public transport is
not as popular as it is in other, more
developed countries. It is not as easy
as one might think to find correct
information. The process is confusing,
but in a way has its own charm!

LEBANESE PUBLIC TRANSPORT

The public transportation system in
Lebanon has many unique characteristics,
making the riding experience quite
particular in its own way. First off, people
riding the buses communicate in a
special way, using slangs that are typical
of the Lebanese population. Also, it's not
very complicated to use. Moreover, the
condition set by the public transport is
not as «posh and fancy» as that of using
private transport. This is probably why

it is cheap. The following guide will help
you understand the specificities of the
Lebanese public transport, highlighting its
exquisite experience.
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In Lebanon, you can go almost
everywhere using a bus. Buses

are quite practical for many,

and a great way to save time,

money and reduce congestion

on the streets. However, it is not

easy to unravel their routes and
timetables. The following guide

will offer to you a comprehen-

sive understanding of the bus

system in Lebanon.
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n BUS - Procedures to board the bus
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Notify the bus driver when
you wish to exit the bus.
Make sure to raise your arm
beforehand so that the driver
notices and stops the bus to
allow you to get down.
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If you're able, it's helpful to
the driver if you stand up,
move or wave. The driver
should be able to see you
through his mirror.
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If the bus is still moving, start
walking to the front. Be care-

ful to keep your body well
balanced.
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Wave your hand to catch the driver’s
attention. If the bus drove without stop-
ping to pick you up, it may be because
the driver didn’t see you. Another one will
come in the next 5 minutes.

ENTERING & EXITING THE BUS

HOW TO STOP THE BUS

Stopping the bus in Lebanon is based on
a “Hail & Ride” system, whereby you just

need to wave to the bus driver to board it
because of the asbence of bus stops.

360 ° standing position

)

You must make sure you are visible to the
driver by standing up straight and holding
out your arm to signal the bus driver that
you wish to board.

Wave at the driver
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BUS - Specifications and details

The color of the buses is usually white.

VEHICLE BRAND
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The Brand and model of the buses are
«Mitsubishi Rosa Mini-Bus’.

Just like all other public transport
vehicles, they carry a red-colored plate
number.

BUS NUMBER

Each bus carries a sticker bearing its
identification number. Those numbers are
assigned according to a specific lane that
the bus follows. Thus all buses run around
pre-defined routes.

STICKERS

Refer to p.34 of the Van section for further
specifications.

FRONT VIEW

BACK VIEW
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INTERIOR BODY

AIR CONDITIONING

An Air Conditioning system is available in

each bus. However, you will find out these
are commonly broken and never function

properly.

DRIVER’S MIRRORS

These mirrors allow the driver to have a
full view of the bus seats and passengers.

D

There are 28 seatsin a
bus, including the seat
next to the driver.
Always expect some

conversation with the —
others sitting near

to you. However, .
communicating with =‘
the others shall require

one to be fluent in the

local language or slang. ’ ‘l
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The door opens automatically before
entering the bus.

= 1| FE |
R

I

[
(I




volll acldo

BUS SEATING




BUS - Seating

KNOW YOUR DRIVER
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Extralegroom seats:
Maximum legroom
with these seats
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Long distance
travel seats: Take a
nap or secretively
light a cigarette

|
|

|
|

|
|

Front seats: Be first
off the bus
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Antisocial seats:
Avoid discussion
with passengers

on these seats
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Make sure to have your ]
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ELIAS

“During last summer break, my elder
son got me a mobile phone so | could
liaise with him during his absence and
even send me his family pictures ”, said
Elias Abou Hamdan, a bus driver, while
dropping me home. “ My son Georg-

es repeatedly made sure to teach me
how to use it...”, he added. “But sadly
my memory kept failing me in many
instances in which | had to seek help
and advice from my passengers before
| dropped them off and ask them to help
me send voice messages and pictures.
The passengers were sympathetic and
kindhearted specially when they knew |
missed my elder son craving to hear his
voice and look at his pictures along his
family. My heart would lament all year
till the next summer when | would meet
him again. ”

This is the price one pays to watch their
siblings migrate, though parents always
think their children would grow up one
day and stay beside them, but the bitter
truth is that everyone follows the path
of their future even if they must depart
much away.

- Karim Chamoun
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AYMAN

One day, | was riding the bus and sat

in the front, between the driver and
another passenger. This same passen-
ger and | were discussing the country’s
politicians. »No talking about politics

« yelled Ayman, the driver. Ayman has
been working as a public bus driver

for along time. He is a pleasant person
who welcomes every new passenger
who hops in. He doesn’t like arguments
and doesn't have any specific political
inclination. | looked at Ayman and asked
him why? He replied: “One day a young
man hopped into the bus and started
talking to me about politics and politi-
cians until | got very angry and cursed
all the politicians. One of the passengers
disliked that his political leader was
cursed so he interfered in the discussion
became more and more aggressive until
it turned into a big dispute. At this point,
| stopped the bus and requested all the
passengers to go down and returned

all what they have paid me in order to
start my day anew without problems « |
smiled and said: »Let’s avoid this topic,
then! « Ever since that day, Ayman decid-
ed not to speak politics and politely not
to allow anyone who wants to discuss
such a sensitive subject. This highlights
the depth of the internal schism in Leb-
anon. And he preferred to turn on the
radio to channels that broadcast songs
in order to avoid problems.

- Samir Makhlouf
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ZEINA

I was riding the bus on a Saturday
afternoon to go to the Bekaa. A mother,
Zeina and her three kids enter the bus.
The children were very happy during the
trip and went running in between the
passengers causing a bustle and hassle.
The passengers, including myself, were
annoyed from the kids’ motion, and their
mother who was talking over the phone
not heeding her bothersome kids.

| overheard her phone conversation with
her husband telling him that she misses
him so much and that she is currently at
home with the kids waiting impatiently
for his return next week. The passenger
sitting next to her was astonished from
what he heard and addressed her saying:
»Don’t you have any shame? We have
been very patient with your kids hoping
that any minute you will take the initia-
tive to contain them but it seems you

are totally indifferent; don’t you see that
everybody is annoyed.«<And he mumbled
to himself: »On top of that you are lying
to your husband«. Zeina answered him in
a loud voice: »Don‘t interfere with some-
thing that is none of your business. First
of all, we are going to surprise him on
the occasion of his birthday and second,
the children are happy and | don’t want
to interrupt their joy! « The man turned
his head feeling that he made a mistake
by making hasty judgments.

- Hilal Kazma
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BUS MAPS

The primary function of the maps is to
help the passengers—especially those
unfamiliar with the system—to take the
correct routes to travel. The aim of the
maps is to give the reader the buses’
specific schedules, stops, routes and
price. The Lebanese bus system, run
by a constellation of private operators
and drivers who change by the day,
has no assigned stops, so a bus stops
whenever someone waves on the road
and asks to be picked up. However,
drivers choose to stop in specific loca-
tions for around 20 minutes, waiting
for more passengers to board the bus.

WSl 8ackuo (o bill) dywd))l dyaudsgll
UL ol e agio cusliall né logw ¥
BGao . Jaull dsusall 8yl lg)lisy §
2uclgo AL LSl 2o 90 Gyl il
lewdly ol all . adgill wlaso (]

_ degoxo opwi Sl Glull poldl ol
Log wonan (nwogas ndilwg cnldine
W8gii 1A L8000 a8gi Wlbixo Jouwin 3
wlbg @bl e pasui b 23) Lols alsl
& gl ygdiludl jlizy (U3 gog .ugS)ll
" wgS) Uaib dads - Jlgt 500 bls
Al § LISl po wjo



BUS - Maps |

bus hub
wlol jSyo

bus stops for 20 mins
aads - sal polyl wdgy .

Gowill Sho (e vl
030 § dyloxil eidgllg
dahis Ll LoS aaball

elasll Jglid assl)

Find shopping .
: centers and malls in !

 thisarea. Itisalsoa
. great area to grab
‘ lunch.

TR
Wl ollall o gl |
- oo Jogdl aie fas oS
: asld

There'’s a large num-
ber of motorobikes.
Be careful when you
get off from the bus
in this area.

- sulillg oleoldl o wasll ga
AUB io lghumog dshil '|o$x(»$
© .AUBMC _ o J| d8Lagl :

Many universities and schools
- are located in this area and its :
- surrounding, such as AUB, as :
- well as the hospital AUBMC. :

plall o yaoll Jio
szl o waell elisy

. shops as well as many
¢ shops and restaurants. :

lollall dtlo dabaill
 eadl pgodll gylidl

This area is filled
with signs. Also, find

butcher shops for
good meat.

[ Lol - poldl

There a many coffee

olopd

Verdun

wldl)lo
Mar Elias

HAMRA o2l

HARET HREIK
b= §)>

DISTANCE

R oL

ESTIMATED TIME

PRICE

Horch Beirut

<b)> 8>
Haret Hreik

1000L.L

START TIME

END TIME

07:00:00 p.m.
J e
daclull
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[ ol - ol E

Basta

Spo>
Gemmayze

ad ol
Ashrafieh :

DISTANCE

1000L.L

START TIME

19:00:00 p.m.

I
aclwdl

i This area is perfect to grab a
 drink or a coffee. Walk around :
- one of the greatest locations :
in Beirut. Make sure not to :
: forget your cameral

oo Jolid dllio dshill odo
&8loll placl axT (& Jgzo 6948 g
|_;le| Uu.i.'iﬂg gy @

HAMRA o2l

ANTELIAS
ool

2lall o wasll lio |
2l o wasll llsSg
pelblly

: There a many coffee '
¢ shops as well as many !
¢ shops and restaurants. :

weldbil
wll J> Antelias

Jio wlasl gl guoz B Jal EI Dib
vo)lally diduugll wlad Jdeide

olyosgllg Gledl ollasg
<5 Jllog

This exhibition area

hosts all sorts of events bus hub ,:"'\‘
- . )
such as concerts, olobjse NS

exhibitions, weddings,

bus stops for 20 mins
conferences, etc. 3885 50l Loll bey -
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DISTANCE gliotadl] eliSoy uo dthill 030 § COLA 3gS

14KM P + bty bl (o waslly

s  aslllsl; Jlaslel n JBEIL

ESTIMATED TIME In this area where you get \kﬂ?

........................................................................................................................................................................ 01.40.00 tO enjoy many beaches and ™~
o wdgll - pubs, as well as visit various
3giodl  historical ruins. ~

PRICE
1000L.L
START TIME

elowdl pe vnall wgS) eliSoy
wllb| 160 il b yaldl daulg:
Ayall uls Je alls

Take a lift over the cable-car
: giving you an incredible
. sight-seeing view of the City.

t_,1.(.‘_«11.Qb.».|.| olo Soid
- Sheg pelbll o wasll
ol J] dslopl gomadl

©9)99
Forum

................................................................................. This area has many
sl gbbgll By o yo | great restaurants,

. ol W syl shopping malls as well
: ' as a night-life.
ds)jo \_;blgjl.f““? Pass by the National Museum of 2
Mazraa o Jisr El Wati 5 Beirut, the principal museum of

archaeology in Lebanon. bushub 1~ %,
I wlol jSyo \ /
v e
-~ : R
dads - sal yoldl wdgy
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............................................................................................................................................................................................ DISTANCE 00 s e e o HAMRA [pot
17KM sl gl § dostdl Ohlud! |
ol & Bt 55 LA elioy gusl AIN SAADEH

el debudl 2 Lo sgiv

.26: - i You will find a large quantity
olze:ad "“99" . of used car dealers on the
&giall - main Jdeideh Avenue. You
................................................................................................................................................................................................ . can also visit a famous round
PRICE . about that houses the iconic .
.......................................................................................................................................................................................................................... Clock Tower. d,bj,;Lg
1000L.L e Adlieh

START TIME
.................................................................................................................................................................................................................. .)90.’ C)J
05:00:00 a.m. & Bourj Hammoud

adyul ENRC N EURIWP
T Ashrafieh il Jull ol o

o> : : % N ) — M A
Basta ity For the horse race fans,

Adlieh is the perfect
place to go.

dalaw (ne
Ain Saadeh

Folladl lpo § syl dpaylanl Lol gles

dolaw (ne

Mirna Chalouhi T s gy
- wglul cujo lgio JSg el
.......................................... , bus hub 'l \‘
N\ . Climb the many traditional olobjsie N/
TIDA AAID A ‘ stairs of Ashrafiye, each deco- : RN
] bus stops for 20 mins :

i rated with a style of its own.

a8 1 sal poll by -
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001 cbad) ol oSl gog Solg | X Hamra HAMRA |)A$|

ilnog pelblly plll § JolS LAYLAKI

The famous Hamra street is up éld

to 1km and is the right place oo
to visit and spend a whole day

in its coffee shops, restaurants S)bid

and shopping outlets. Kantari

DISTANCE
&b KM PEIT
) Ring
» f@fﬁiil fibl; Swls ESTIMATED TIME
) "J A NG NN e I
@gn )l Zulsg cull b s 01:30:00 NPT
Wz e sy clal] G 3 g3l 2

Lyl eliSoy lwgrm § Guo Jobl -
dic 6lusy k.ua.u.J a?IJaqu‘HMI

© Drop at old sector of Kantari

© and you're steps away from

© the majestic Pheonecia Hotel

:and the magnificent Zaytouna
bay. Don't forget to glimpse at
: the Murr Tower, the once tall-

: est building in Beirut! You can
© also rent a bike not far from it.

PRICE

1000L.L

SoPH &)l
Bechara El Khoury
START TIME

S

S Ras el Nabeh .20-
Laylaki diglb S 08:30:00 p.m.
Tayouneh d.cl..,Ji

bus hub ,*
wlol e |

bus stops for 20 mins
aads - sal polyl wadg
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dosoill dovolell dshio iSiwl
&)l dtlll wgp Gulp by &l
Sluwlly &)l jSThllg luwslly
il duSuw dahiog duoleil

Explore the busy metropolitan
 district. Get connected to Rass

: Beirut full of business centers, :
: educational institutions, hospitals
: and a large residential area. :

olopd
Verdun

dey I LindygS
Corniche El Mazraa

&ull ) @io
Mathaf

e : Ras El Nabeh
: (oui &sly 4yiSaw dihaio (o g)lay
wlil>g dole pelhog d o> &)lgs

Badaro is a great residential area
housing urban streets and casual
restaurants and pubs.

HAMRA lpol
BADARO
o)l

DISTANCE

1000L.L

START TIME

08:30:00 p.m.

ol

daslull

bus hub ,*
wlol e |

bus stops for 20 mins
aads - sal polyl wadg
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VANS

In Lebanon, you can go virtually
everywhere using a bus. Buses
are quite practical for many, and
a great way to save time, money
and reduce congestion on our
capital’s streets. However, it is
not easy to unravel their routes
and timetables. The following
guide will provide to you a
comprehensive understanding
of the bus system in Lebanon.
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laduyb § .o § dbo lg) Ml wlg)bll - The three routes have a station in Beirut.
laig>g £l Jid wlbmo sac § wllall w8gi5  On their way, the vans stop at a few Ista-
Wil QI blawy dslgdl  tions to drop and grab passengers before
reaching the final point.

oS

L '
COLA

e b e e |
AKKAR  TRIPOLI  JBEIL = MATHAF

T e
TRIPOLI

e A g asen
HERMEL © BAALBEK = BEKAA = MSHARAFIEH

s e o e o cesllBlae
NABATIEH _ SOUR . SAIDA KUWAIT
EMBASSY

ol a=lg digSHll wlila)l (o sac dlaxo U Each station has a number of vans stacked
aillo oSp tdioy boaie H6 Jol @by .5)>3l  one after the other. The first van in line
gSpy WSl Tawg JWlplal - would leave when fully occupied so that
the van behind it would start filling up.

[ olall Ugs) ol - ol

dole wloglso

Jals oelaiy (pill Guld! pasy wblall ol
doas (188 999 -S> J] dao ¢rog duall
diyao J5lsg aslilll gblll awle J| Jadl

G oS plall ugsy plols Jlo g

a0 wldgl Jgas §9g wblal s ¥ colbaill

GENERAL INFORMATION

OVERVIEW

The van system serves people who com-
mute within the city (intra-city) and from
one city to another (inter-city): It provides
transportation service to most Lebanese
regions, and inside Beirut. There are two
ways to board the van: in both systems,
the vans do not run any schedule.

iy sy déhio J| wledll J] zlisv beaie
adyyb ¢ g Loyl Wbl daso ] dgill
wlb>o § Wbl Wy .elig>g JI Jgogl

I @bl dhdi o lglaw cll dnhiio w8y
Sl Sl 5o Al oSy o) 8759 Laigo
.LLO' el U9§J UI .JDJ'W UKO LSI Lg LlJl..’> LQ.QQU UI
rOl9J|J>9J2 u&og}b.].)gsvdbzodsultm

When you have a long-distance travel,
going to a van station is the cheapest and
most efficient way to reach your desti-
nation. The vans will stop at intermittent
stations while they travel from their start-
ing point to their final destination. How-
ever, the van can be requested to stop

.wbla)l Je  anywhere that is safe to do so. Since each
station is corresponds to a specific route,
the vans don’t have a number on them.

ugo @N s
South | duag  East Jo . North : e
NABATIEH HERMEL AKKAR

Jog @b JSg wblal) du) ©§)b 1 Jlio
Jodl @bl .o )l 8 ol v Gyb ]
e blma) Ulu.l L_JLo..\...; &QJ ashio P9 ,JKC
ol g JI dogs GWI &yl . (Gubilyb
ool Jl dog el @bl layass Joydl
byl 6758l digrgg (lawo Gpb ne)

There is a total of three major routes of
vans, each leading to an extremity in Leb-
anon, outside Beirut. The first one is Akkar,
situated in the North of Lebanon (going to
Tripoli). The second route reaches the East
of Lebanon and arrives to Hermel. The
third route reaches the South of Lebanon
(taking Saida road) where its final destina-
tion is Nabatieh.
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£ péj ulg" VAN NUMBER 4

Wol> g3l Jl ddhio oo € p8) plall Jaiy
po)S81 J] ddla] ] pgamg Lowad

3 oo drogll dil>) Tagg a8l duwlyull
“dsoldl J] g0 dugil alall § el
Solu € 08) Hlall LgS) dalS ladl § dSpodl
" wlid 85 i

lgad) Josi € 08) wllall
sole Sy 8)llg .80le

Moving from one area to another, carrying
people’s stories and concerns, as well as
their contradictory political ideas, van#4
starts its daily journey from the Al-Salam
neighborhood in the southern suburb to
the American University of in Hamra. The
cost of riding a 4 van is 1000 LBP.

Vans#4 usually have their number stuck on
them. The number is sometimes stylized
to catch more attention. The driver would
place it on each corner of his vehicle for
people to notice it.

Lol oo 5299 € 08) plall g 1S Lowie

pgasg .| pgay guodl ol gndy Je oS
gt § 3)lay 95

When you're in van#4 and you're on the
phone having a conversation, make sure
everyone will listen. Some might join the
conversation.

[ olall Ugs) ol - ol

ol Jsls Jawl elof Ly oblall pasiws
Al o )Ll Slgsell wdgil el gog Josi

& divall J515 sy Ul gow jSho € o
dshill el dowasdl GUlal s dshio JS

Vans are also used when you’re commut-
ing within a city. These operate on a hail-
and-ride system where the driver would
stop for you whenever you please.

There are a total of four major intra-city
van hubs. In each these areas, vans are
present for commuting within the area

itself.

el P g
South | lawo _Center: Do
SAIDA & . . BEIRUT
OUJ L..g U-}J,J:‘..SS .....................................................................................................
Two major urban e R S
wo majorurban e e
cities in Lebanon | - North | uwdhilhb East & .

o . TRIPOLI BEKAA

€ p8) plal elitiwl wblall e pl8)il 3529 3
o & 5Syaio gog 11 bgsmo € ad) olal

g d88> cunn) Fladl lgSlaw @l &bl

ol 6l Jle2 & Jlws of eliSoy ells gog .83050
L sVl @bl oe @kl Jlus

N sl Gl Jayass dluw
"ol ol e el adgy
3l Lt eliSoy 2 Jiowo
.elad bodus ool oo

The vans don’t have numbers except for
van#4 that is very popular and is situated
in Beirut.

The route the van driver takes is not accu-
rate nor specific. However, you can always
ask around or ask the driver in particular
about the specific route he's taking. A van
that doesn’t stop for you implies that the
van is fully occupied. You can also get
down of the van whenever you please.

ol dy > e jgl>o olb wlawsi €
4 van hubs on the map of Lebanon
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Coffee level pre-boarding

sleudl asy 8948l Ggimo

Coffee level after shakedown

€ 08 plall o vk

Courtesy of van#4

0952 98 .8l LA o el Jadl Jilwg 5T
08y« gz § nbi Gl Sl pasy bl
Alal ot b cgall de s il

The most cosmopolitan means of trans-
portation is also the fastest. You may have
a couple suitcases flying at you, but trave-
ling at the speed of light will keep you very
entertained.

il Ca) 4 08) O8] gy &I 18I
ooyl A8 e of ol gkl (o
ol (wgpn § dols) bogy Jaull ] jlbol
ddg,ell ol bl Jlasiwl die dols Jas wsio
£a5g dlyl8 dyaso wlb b Mo Cuwd! lid

! lIsbayg dozjll (o lgad (o@ilull lglosiusy
Eywl & by oaig>g

The routes that van#4 uses are not fixed.
Lebanon’s roads can become disastrous
because of the traffic. Being forced to
commute every day (especially in Bei-

rut) is hectic, especially when using the
well-known roads. That’s why there’s a few
hidden routes and tricks that drivers use
so he can escape the traffic and reach his
destination faster.

GAC

Route that van#4 uses during traffic

Route that van#4 uses normally

HADATH :

[ olall Ugs) ol - ol

axlg S paaso asbo JS o asdied cus ol
€ 08 ol §bd LSy L oSl il hss

408 1) 1) gty gl oz y20 (0 péyll
dugidl dlall § ool plall lie Josy
cal>l laigise &l wloglally @331 JS 2o

If you ever thought each seat is meant for
one person only, you surely haven’t been
on van#4.

Despite its small size, which can only
accommodate twelve passengers, this van
has the secrets of the people of the south-
ern suburbs with all the pain and informa-
tion they store inside them.

& rwdll P ol § doasvll Jaull LlﬁL»gﬁﬁSi
e 8okl oS duds elde ylbi a8 Layl

The most cosmopolitan means of trans-
portation is also the fastest. You may have
a couple suitcases flying at you, but trave-
ling at the speed of light will keep you very
entertained.
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sy Jeg welig>g Je aoin aedai sil 2Ll

Jaul &S Jiao .ayall Jsls of sams dluo J|

6yl wlilo I GATA o ol LSJ-;>T9 divdo (u
@l 0 ol digall Usls Jaul Jisog .asll

ki ) @dTw |

The amount you pay depends on the
destination, and whether you're traveling
to a long-distance destination or within
the city. The average amount of inter-city
travels varies from 8,000 LBP to 15,000
LBPThe average amount of intra-city trav-
els varies from 1,000 LBP to 3,000 LBP.

O |- U.o;\ScdeuonJgngL.u“meXIdgb
Losls aall @ludl 8o 0o rells gog il o)

o0 g dbso ows dlolell bl Joe wlebw
3 log cluo 11 delull g [0 €2 delull
ci8g amgy ¥ 13 .t iy of Jud dasll plall jolsy
Agall Jsls Josi &l @ blall .dgilaid soso
A debud] &> loluo Vi deladl o Joss
cluwo

Try not to carry more than a 10,000 LBP.
However, the driver always has change.

TIMING

The operating hours for vans working in a
station are from approximately 4:00 a.m.
to 10:00 p.m. everyday. The van doesn’t
leave its station unless it’s fully occupied.
Therefore, there is no specific timing of its
departure.

Vans that work within the city operate
from approximately 7:00 a.m to 8:00 p.m.

[ olell s el - lall 58 |

23) PAYMENT

¥l dsa) @8l g8l gyjlisw Jawl Q3 Below is the exact payment scenario of a
sl gllly plall 4 Sy g3l wdgll w85 1,000 LBP bill, depending on the time you
.dlo>i board the van and on the amount you are
carrying.

vl ey lo.xuc . When you enter the van
vl olall LSy boaue dlall § géws ol d.&ou You can choose to pay at the beginning
okl ogsS) U8 |_).ml:> JUl 46y of | when entering the van. Make sure to have
. the money prepared before entering the
1,000 LBP g .
vehicle.

500 LBP + 500 LBP

spmd] b o Lol
Julj&,w| ................................................

dl>yl elif - Mid-ride

u' Oy douall spewill e o5 L ol . If you don't have the exact amount, it is
oc lousw Lkl oS5 Lol dlyl aiio § 2805 : best to pay mid-ride. If you're not too far
&b,w, U= o 893[9 ,@JLW“ i from the driver, feel free to pay while.

If you don’t have the
exact amount, prepare
the cash in advance

5,000 LBP 10,000 LBP

oo Jp_;u lo.hc When you get off the van

ehal oS o] dol> lall § g8 Lyt elioy . You can also pay at the end, when you
oyl 8wl . get off the van, especially if you have the
- exact amount.

1,000 LBP 500 LBP + 500 LBP
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Next to the panel, you will find several
vans, one after the other. The van you will
take will be the first one in line.

You can also choose wait under the metal
panel on the wooden chairs if you feel
more comfortable. However, make sure to
keep an eye on the van departing in order
not to miss it. Usually, if your destination
is not the furthest, it is very important to
choose a seat that’s not in the back to
avoid bothering some passengers and
make them get down the van.

233l gl axlgll v olld sae amiw b3l L)
aall § olé Jol )l

Gosll )byl e sl la s of elio
ST gl ol jeia5 S o dwad] gl e
w5 § allail olall e elue 25 of oy
lantio )lids 3 Jday el elils) oS5 Lol sale
0ol palexig LISl pasy aeji ¥ § @l §

okl oo

1]]

The van will stop at his next station. The
driver will wait for the passengers to leave
the van and others to get in the van.

ol i @ludl &l dibao K ol wdgiuw
0T Sl plall go GBI U sy

[ olall Ugs) ol - ol

ol ng BOARD THE VAN

dbxll § AT A STATION

444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444 5 T I———————.

Recognize a station with a metal panel
structure. You will also find chairs under-
neath it.

b azmiang b L] ladde dbmo ] By

Jawdl § w3l Je digiSo @bl wloglss  The information of the route is written on
«Gpuall daby :0blé dbxo e Mo the panel. Below is an example of a van

station: “Baladiyet el Ghbayre”.

]

oA

Reserve your seat while waiting in the van,
since they fill up real quick. Enter the first
van and find your preferred seat.

oy af Loy slall 8 Jbass Loy Jsmsio joo]
Joall asso axg ol Jol )l depuy
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LA lasbo A of Jols olall wgS) aie When entering the van, try to look for a &bJl Jle ON THE STREET
.&JIQ& wﬂ}l Seat Of your preference' Be Careful Of the ......................................................................................................................................................................................................................
step.

elel)d go)l Ul a9 of JI &Ll G kwl Wait on the streets until you find a van.
.l wlgug Gll ella>MyJ  Raise your arm for the driver to notice you

‘ and stop for you.

S=mm)=~

.owgld Jué oWl Jasi of uoy>l  Make sure to shut the door before sitting
down.

‘ E:_‘ . b Jdl Jy dog glall (o 8l Approach the vehicle and reach for the
_ = door of the van.

) =]

iy
o
()

bt elelys g8)lg liols JU oSuld . Jgogll aic Once arrived, have the money prepared =
of o dlosll 0do el Wdgu of Flull o and raise your arm to ask the driver to
olall K ol>353l izl ENS{I 0uoSs  stop for you. This process should be fast in

order to avoid car congestion. ‘
L

29 Gy oS gl sacludl bl . glall L zi8l Open the door of the van. Ask for help if
.wWl the door is hard to open.
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&S)lo ST .ol $ wblel wl§)le sae Jlo
<ol pgw i 2ig) gilw» P dlomiwo

The vans come in a variety of colors.

VEHICLE BRAND

There are multiple brands of vans in
Lebanon. The most used one is the
“SsangYong Istana SuperPrime”.

Just like all other public transport
vehicles, they carry a red-colored plate
number.
(douad d>g)) ol paoy Laul pl8)3 U
Numbers also come in smaller size
when the plate is old

STICKERS

CkluoLQJg mLQo|90 - Uln]l

@JB' AUy EXTERNAL BODY

L] g bl JS e olaalo Jis ssle
ol . bl dpadets puSes lwlidl of jg0
oo Wil ddsel ghill lie oo ME dxaall J]

Usually, all vans have stickers on them.
They would either be images or quotes
that reflect on the driver. Refer to p.34 of
this section for further specifications.

28 Gludl wdlpo] phab Jzy JS chg»
@Sy oo o5l Galll lio pasiuwl
“Behind every broke man, there’s
a woman”: the driver must have
used this sticker to complain
about his partner

BACK VIEW
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Oui>dl  ECLECTICISM

Jaidl § doasimo wlild wlS)lo V oo ST 2Jlie  There are over seven brands of vans used

6.\p,"olil:'zll el JS dls> cund . old S ol=Jl  for public transport in Lebanon. All these
§ 839>90 ¥ dslbll ol JSal ¢ oo vehicles’ conditions are not the best in

dogad wllall awle las dgb 659 Jio doadl  terms of appearance or hygiene, espe-

7=\ Joil) pasiwo 16 ol iJ.’?J&l.i.” oo -jkll  cially because they have been around for
r/ U \j 08995 cilS logo .83ua>g 80u> dlly plell  along period of time. Most of the vehicle

( ) wleru 8alkall e Wadls (gyold casiludl (16 of old year models. It is very rare to find
® .dJle  avan used for public transport that’s in a

a good and new condition. However their
conditions, the drivers are always able to
drive at fast speeds.
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The Perpetual Sliding Door

The access sliding doors in the van endures
so much abuse that van drivers have found
ways to locally adapt it to the harsh envi-
ronment. You are strongly recommended
not to stand in its way while commuting.

VI gl QLI

s9budll cro il oo plall § Sll JosJl Ll
20 dbuSi &y yb lgazg wblall L8l of dsg)
el gy g8l pasy elai .duwlall dlslall

Il Losls @ilud! oy (lid ! Jloieol 21lé Caa
20 O Sl gy olod dylsll ol
wsbl of Grgell el oo legias ;e
paiS) Bggilly gl po VIS ey . seall
Glull go yoabloiuw

Vans Mania

The Lebanese van drivers will confront sit-
uations with other commuters in which the
van is compromised. A few bumps/cracks
or missing parts as well, are only signs of
scars to add to their adventurous stories.

ol d>

g8 Loy will> Geulldll wblall géilew d>lg
Gleblly wloaall yasy jusi rall Glall
dl Blas obai wljle] 3= sagsall glhsllg

Van Windows

To the very costly window replacement.
The driver will always consult the local
body shops to find an alternative to the
very costly replacement. The new pas-
sengers window will be made of blurry
plastics or thick nylon. Passengers will
lack vision and aeration but will certainly
feel sympathy towards the driver.
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DRIVER'S RACING INSTRUMENTS

The pedals are used to navigate and every
van driver has his own special skills to use
them in an artful ways. The handbrake
comes woth every van. Rarely it is function-
al and mostly damaged, drivers will use the
gear lever instead to park the van at a stop.
Handles are available to hold and make
sure you will not fall during a shaky ride.
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GLOVEBOX

The glovebox, better known as the
“tableau”, will hide the driver’s meals and
needful documents during the quarrels
with the police.

MIRRORS

The backview mirror is a necessary tool
for safe driving. Only that van drivers use
them to hang their ornaments and scream
at passengers in the back.
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INTERIOR BODY

Extra seats are foldable so as to accommo-
date for extra passengers, however many
people will use them to keep their bags and
carry-ons.
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CUP HOLDER

Coffee cups holders do come in every
van, a needful tool for every bottle that
has been in the van for a couple of weeks
as well as Turkish coffee for the driver to
last during his long-distance trips.
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STICKERS & MESSAGES

Only in Lebanon you find these fun, come-
dic, entertaining and artitstic messages.
It's the driver’s way of expressing himself
through these stickers. There are no rules
stopping the drivers from designing their
vans in which ever way they can.

It's a form of expression, it can also be
cathartic for them to stick them. They're
trying to accomodate all type of clientel.

The stickers represent a language of trans-

portation that is wildly used and spread
across Lebanon but never celebrated or
put into light.
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For instance, a sticker with a funny quote
would describe the driver as someone
with a sense of humour, ready joke around
with you. A religious quote depicts how
the driver is a believer.

The vehicle itself could also reflect on the
driver. The stickers could all describe the
driver’s personality and character. Some-
times, even if the vehicle’s condition is
bad, one can feel comfortable because

of the humour of the stickers, the decora-
tions and ornaments embelleshing the car.

The messages and visuals could be
considered as a formal adverstisement to
catch people’s attention, which makes the
vans unique.
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GET TO KNOW THEM

OVERVIEW

During his day, a van driver waits a couple
of hours until his van is full. He also roams
around the streets of Lebanon, gathering
a big number of passengers that need
commuting. The driver is the captain of
the flight: he is entitled to say whatever he
wants, even if his point of view is different
with any of the passengers.

STEREOTYPE

Minivan drivers have acquired their own
distinctive reputation and image in recent
years that is harshly perceived by the
masses. It is thus common in everyone’s
opinion that the drivers create traffic, vio-
late the law, use diesel instead of gas.
They make a tremendous effort to fill the
van with passengers, even if it they are
responnded with insults or receive a bad
image. Their actions provoke discontent,
as the traffic law does not seem to exist.

FAST DRIVERS

When his van is empty, the driver wanders
around the street for more passeengers.
When his van is is loaded with passengers,
with his race driving mode, the driver will
surely waste no time to drop you off.
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ABOU YOUNES

I was walking at the very entrance of
Hadath district, and there stood Abou
Younes holding a violin in his hands.
People passing by were wondering:
“why is this driver playing the violin in
the middle of the street!? Abou Younes
simply answered: “I feel like a better
person!” Abou Younes is a van driver,
wandering around the city day and night
to earn his living with the violin by his
side. “l felt it and | liked it!"” he would
say. | approached the old man and he
revealed his story and the heartbreaking
circumstances he went through when
he lost his family in a bomb explosion
during the Civil War as he was away from
home. He was left alone with his violin
by his side, as he left Beirut that slow-
ly changed from the famous mondain
city to the gloomy chaotic metropolis,
towards the serene area of Hadath.

- Farah Hammoud
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HASSAN

“Lebanon is slowly degrading!” grum-
bled Hassan the van driver. | overheard
him as he laid one leg over the other,
smoking his Narguileh, he was surely
hoping for better days. Hassan then
raised his hands to the sky towards his
Great Creator shouting out: “We are

the laboring mass, we are the working
class, we are the pillars of this Nation!”
Taxes are constantly rising while hope is
vanishing, health is at its worst and poli-
ticians are in total disregard of the poor.
Many employees have lost their jobs and
most have fled out of the country to seek
work in countries abroad! And the prices
have shot up! In this crisis, thousands of
Lebanese claim their job is at risk and
their work is struggling to stay afloat. Yet
here’s Hassan standing tall like a Cedar
tree, he throws his Narguileh and shouts:
“l love Lebanon and its seas! | love its
weather and four seasons! | love its rain
and its snow and | love its sun and moon!
| love the People and the way they smile!
I even love the troubles and struggles!
And I love its roads and potholes! | love
the way we cherish life! And | love our
persistence and determination, our
pride and dignity that both sustain us
during these harsh and difficult times.

I am proud to be Lebanese!” | gave
Hassan a warm smile as | was leaving the
area.

- Rami Keyrouz
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owd rwll SERVICE

Most routes around Lebanese towns
and cities are covered by service,
(or shared taxis), where people

that would be traveling in the same
direction you are, can ride with you
for part of the way. They're the most
used public transport in the coun-
try. A service is a lot cheaper than
private taxis that are usually booked
beforehand.
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PROCEDURES TO BOARD THE SERVICE
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Shoutoutyourdestination owd rwdl 990 cETTING INTHE sERVICE

Once the service driver notices you, he will

entation i tho e oroutestte . wubrull Sl clghs STEPSTOSTOPTHESERVICE
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Gl eligz>g & ol Ly=o Ulgie Gy loanss @l dshill eul jS35 Hailing a service usually entails yelling
your destination to the driver when he
slows down. You should give the name of
the general district you want to go to and

Wait for another cab not a specific address.

It may also happen that the driver refuses
to take you if your destination is not on his
way. He might reconsider if you yell the
word ‘taxi’, a costly ride directed solely to
your destination, or “service-ein”, meaning
he will charge double the fare

Make yourself visible

Stand on a right side of a sidewalk and look
for a service. A service driver will pull over
in less than a minute.
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If your destination suits the driver, the
driver will tell you to get in. You can sit the
front or back seat.

Raise your arm for more visibility

Make sure you hail at the driver while rais-
ing your arm in order to catch his attention.
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o When you are on the streets
- S S —
o d You could be simply walking, wandering
1 .0’ or exercising on the streets and a service
° driver would honk at you.
e S0 3 OeS ladie |

o9 @bl e ¢pow of Joai «aiead oS Loy
~ouSWl @l el ja5 s

When you're peacefully sitting

Having coffee or simply sitting outside
won’t stop a service driver from drawing
your attention.
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A service driver could see you approaching
your car but would still want you to notice
him. Maybe you need his ride after all.
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THE DRIVER STOPS YOU

Service drivers stalk the city with one eye
on the road and the other on the sidewalk,
desperately looking for passengers.

Most of the time, you could just be walk-
ing on the street and a service car would
honk to catch your attention.

You could always notice Service drivers
wandering the roads without a specific
destination, waiting for customers.

Even when you don’t need a cab, the ser-
vice drivers will haunt you and make sure
to call on you as you might want a ride.

The driver catching your attention

In order to grab your attention, the first
thing the driver does is honk. They would
honk every couple of meters to grab pas-

sengers.
If he didn’t succeed in catching your
attention by honking, the driver makes
himself more noticeable by yelling “where
are you going?” for him to stand out more.




SERVICE - Procedures to board the service

ousdpuall 281

S o Loy wguSWI oo 1S asl Gud il
W8qi .ot LS &o 0):>:X| éJl‘.;L_.uJ 2law

e pdiiug oo &l o (udla] LSy Jad @ilull
adyyb

dlgw e Loyl de)ld 8l culs 13
Jaby 31 sovad 18)ludl 098y Jid Teomdru»
.uol> L5,\.~\SLJ S 2945 elle> @iluwll

o0 29l 8wl .duslid 65 M Gund | dalss
L P og o dizso J1s dslia ) € J 10-
ool caclan a¥l ool dili 8 €

bl go 1348 «oludrw» Glud) Joti Losic
Sl 820 2.6 Flull 2835 o dstino
&3 ol elile yoSuw -cligzg Jl el o Jus
Al 6p) O 0 By dplid o €

SERVICE PAYMENT

A service is a lot cheaper than a taxi as
the passenger would be sharing the cab.
The driver stops to pick up additional
passengers anywhere on the streets and
drop them on his way.

If it's an empty car, make sure to ask
‘servees?’ before getting in, to ensure the
driver doesn’t try to charge you a private
taxi fare.

Service taxis charge 2000 LBP. Going
rates are generally 1500 LBP to 4000 LBP
for trips within a town, and 3000 LBP to
4,000 LBP for more distant ones.
However, the fee doubles when you are
two passengers boarding.

When you tell the driver “servicen”, it
means that you're willing to pay double
the price of a service for the driver to ac-
cept to take you to your destination. You
will usually have to pay 4000 LBP instead
of 2000 LBP.
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PAYMENT METHOD

You should pay at the end of the ride.
Make sure to have change. When it
comes to taxi in Lebanon, you need to
know the difference between Taxi and
service.

Taxi drivers decide on the spot whether
they want to operate as a shared taxi (a
service), or a taxi.

Give your driver the money. Make
sure to say “tfadal”
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Wait for your change back in case
you need some
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Give him a smile. Make sure to thank
him and you're off to go!
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GETTING OFF THE SERVICE

The service drivers might not take you to
the exact address, unless it’s on a main
road, but will drop you at the closest point
of the main road and will tell you in which
direction to go. You can also ask to be
dropped off once you recognise the area
you want to be in.

Once you have reached your destination,
make sure let the driver know you want
him to stop. You can get out wherever you
wish by saying ‘nazzelni a’andak’ (drop me
off here).

You might get distracted in a conversation
in the car and forget your belongings in
the car. Always make sure to double check
the seats before you get off the vehicle.

Before opening the door, always make
sure there are no cars or motorbikes
passing by, even if the driver stopped on
the right side of the streets. Always expect
fast vehicles passing by. The driver might
also stop in the middle of the road so you
can get down. When shutting the door,
make sure to do it gently as shutting it
forcefully might irritate the driver no mat-
ter how the condition of the car is.
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TAXI PAYMENT

Sometimes, if the cab is empty, passen-
gers can choose to pay a higher price
to have it all to themselves. one can
also ask the service to be a taxi by tell-
ing him “TAXI” so that he wouldn’t pick
up any passengers during the trip (the
service becomes private, but would
charge more than he usually does

as a service).

The charge is usually 10,000 LBP or
15,000LBP. To avoid misunderstanding,
make sure you negotiate the price be-
fore getting into it, otherwise they will
try to charge you more when reaching
your destination. Negotiations take
place in a matter of seconds through
the car window.

If they do not agree on the price, just
let them go. You will find another taxi
who gets you at the right fare, don’t
stress.
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VEHICLE BRAND

Towns and cities are still covered with the
old school elderly Mercedes 1986-1994
E-Class, which are signature to service’s
brands.

The plate number is red, and it is labeled
“Public”.

1986-1994 E-Class (Not SE)

TAXI SIGN

Service cars usually have taxi signs on the
roof, marked TAXI or “lil ijra” (in arabic).

THE SHOE

At the bottom of most service cars, you
will find a shoe. This means the driver is a
father or a grandfather.
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IDENTIFY A SERVICE FROM A TAXI

The appearance of a service car is
relatively an old looking and inexpensive
vehicle. Service cars are usually based
on low-cost cars that don’t consume
much gas, as the driver roams around the
streets, in the traffic, all day and night.
The condition of a service car is usually
more mediocre/inferior/ than private taxi
cars. All taxis are recognized by the red
license plate and relatively old looking
appearance of the cars.

ECLECTICISM

Some of the drivers are the owners of the
car they're driving. Recently, anyone that
owns a car with a red license plate has
the opportunity to work as a cab driver in
order to make a living in Lebanon. Other
drivers would rent a car that already has
a red license plate. That explains the
eclecticism behind the many brands used
for service cars.

DRIVER'S CARD

Every driver should have a metal plate
card in the car which proves that the driv-
er is in the Drivers’ Syndicate. It should
be visible to any passenger. The driver’s
information would be written down in
case of contravention.
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DRIVER’S STATION

A service driver’s car is his second home.
He spends than half his day in it. There-
fore, a coffee holder is surely essential to
make him go through the day.
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Whether the driver wants to turn on the
radio or doesn’t says a lot about him. Most
drivers play famous Lebanese old songs.

The air conditioning in the car is turned
off most of the time. However, some
drivers would turn it on to please the
passenger. Feel free to tip him. Also, the
glove compartment is where the driver
stores all sorts of things, from registration
papers and manuals to packs of gum.

It is also essential for each driver to deco-
rate his vehicle and make it feel like some-
place comfortable and homey to him.
The gear lever and the mirrors are always
great to decorate and hang rosaries and
flowers around them.

dlyolaig alavlge - pudpwll

DRIVER'S MIRROR

The driver’s mirror is more than just to look

at the road behind him. He uses it mostly to

make eye contact with the passengers he’s
talking to sitting behind him.
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INTERIOR BODY

Most service cars are very old. You might
find the door quite hard to open and close
properly. You can roll down the windows by
turning the handle.

digeo J>d 18 T..\:> doynd 6):?3“ Ol dulle
o Jlosils Sl 0

L

SEAT BELTS

As the Lebanese traffic law does not state
a mandatory use of seat belts in rear seats,
therefore, they are always ignored and
never used.
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Not interested

HAVE A CONVERSATION

INDULGE IN A CONVERSATION

In order for you to be part of a conversa-
tion, it is preferable for you to speak the
local language. Locals have their own
way of communicating by using special
slangs, gestures, expressions, (GES-
TURES, SLANGS, ...). It is advised to listen
and make eye contact, as well as showing
interest and asking questions. In Lebanon,
you are always encouraged to join a con-
versation and give your opinion.

AVOID A CONVERSATION

You might feel uncomfortable because

of the lack of personal space. You can
always avoid a conversation by letting the
other person know that you are uncom-
fortable. You can do that by using your
phone or leaving things vague.

Interested
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A SPACE FOR COMMUNICATION

Daily taxi rides are a way to connect with
society and explore others. Part of the
fun in taking a service is the crazy inter-
actions you have with the random people
who also get into the car, not to forget
the driver himself (mind you, many of the
drivers tend to be hilarious once you start
talking to them).

It is considered as a “public” space in the
city. where people get together and often
conversations arise.

WHY COMMUNICATE?

Most of the time, the conversations are
positive: drivers and passengersenjoy
them. They usually enjoy the ride while
time passes quickly even in traffic. Other
conversations tend to be negative: an
individual might feel harassed or targeted
when talking about certain topics. The
discussions most likely revolve around
politics or the situation happening in the
country. Some of us feel uncomfortable
because of the lack of personal space.
In Lebanon, it is usually considered as a
Citizen’s duty to converse and disucss.

Many discussions happen in the service

between the passengers and the driver:

it'’s the idea of small shared space where
people chat: they would find anything to
talk about. It’s almost a duty, as a citizen,
to make conversation and discuss.
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The Lebanese are friendly, fun-loving, and
very hospitable people. Speaking a few
Lebanese slang words in a conversation
with the locals can go a long way. The
majority of the locals are bilingual or trilin-
gual: the local language is a mix of Arabic,
French, English. Although most are not
fluent in English and French, some foreign
words are general and familiar to every-
one. Find in green the translation of the
words and expressions used daily. Simply
respond by following the red dotted line:

: e [) 5 MGd ..............
ay God give: ¢luasy
:you strength aslall
~ Hello 0‘1""
Hello L>ye
”"Geled"d'ef oS)lei
to you 2w B —
............................. e ned BT
Allah ya‘afik
| don't . : LO
_understand u.&eg

‘I don't speak :
Lebanese

dha.l,_.,(aul.o




SERVICE - Communication and action |

Es:g THEW!TEDSI‘ATESOFAMI:RICA m
o0 || L0 @ ()oY
S i, ©
_ THEUN!TEDSTATESOFAMERICA E
uj?&ﬁ @) ONE DOLLAR @

LIRA DEVALUATION

Sblill a8l wholall wivy Jo3l ¢ IV gl
&l goladdl o)l sy law dglyll
lowice .dalull wo wo g)gt) pbf JUs clgss
el Glel Jodi ,6)99 Jodi

Hela Hela Ho!

Lebanon will return

On October 17, hundreds of thousands of
Lebanese took to the streets calling for
an improvement in the economic situa-
tion, and revolting against government
corruption. Whether to express anger or
joy, or somewhere in between, the chants
have become a central point of unity:

People want the downfall of the regime

The horns of the revolution are glowing

REVOLUTION
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TOPICS FOR CONVERSATION

A trip with the taxi driver in Beirut is a
unique trip that deals with many political,
social, economic and security issues. In
order to be part of a conversation, make
sure to know what you're talking about.
Some of you might feel excluded or unfa-
miliar with conversation-starters. Below
is a list of topics you can discuss if you're
feel the need to talk and listen to other’s
people’s opinions and input on the topic.

Politics

Most intense discussions are about poli-
tics. Almost every taxi driver seems to be
an expert when it comes to Lebanese pol-
itics (with his own biased opinion).
The rest are against all current political
parties and pro-revolution.

Corruption

A politician’s speech

Hate/love towards a political party

Country’s current situation

The taxi drivers would also exchange
complaints with the passengers from the
current situation. They're usually open to
any opinion but always share their own
thoughts and personal points of view.

The revolution

The Lebanese lira and dollars issue
Everything has doubled in price
The still on-going garbage crisis
The economic situation

Corona and life post/pre-corona
Low salaries, no job market
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Traffic

Taxi drivers are experts on traffic timings
and which roads to avoid. They also like

to complain about traffic, along with the
passengers.

This is the driver who likes to ask you
personal questions, and in return decides
to tell you about all the different types of
clients he’s encountered and the personal
stories they have shared with him.

He seems to know everything about
everyone.

Personal issues

This is about drivers who want to discuss
and share their problems (financial, per-
sonal etc...)

It can sometimes be the other way
around where they become a therapist
for a passenger who decides to pour their
heart out during the ride.

The driver will usually tells you about the
best place to have a certain meal (most
of the times Lebanese dish). He would
keep talking about food and restaurants
until you become hungry and ask him to
just drop you there instead.
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Falefel wrap, one of the most
popular Lebanese fast food
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Spring & Fall

Guall
Summer

Stories about the past/nostalgia

Many drivers happen to have lived the
best days of their lives abroad and want
to share their memories. The old-tim-

ers will share their youngsters tell tale
stories. Others would want to brag about
their children to compare them with you.

Weather and tourism

Whatever the weather, the taxi driver
becomes a tourist guide recommending
places according to the weather of the
day. Many drivers like to give you their
numbers or a card in case you need them
to take you somewhere outside the city
and become your tourist guide.

Vg doid
.......................................................................... Boanie
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Scarf
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Puffer coat
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Gloves 5 Juls Lasls s oS
C)gud oudbll o3 )ty gu)ll
Shorts gl Ludi $ Gasuw lall
Always wear good com-
ool bination of clothing, as

weather changes would
occur rapidely during
spring and fall seasons.

Flip Flops
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THE DIFFERENT DRIVERS

From extremely friendly to the one that
curses as much as he speaks, the drivers
you meet in Lebanon are people you will
never forget. Here are some of the driv-
ers you'll encounter

Your new friend

One of the most common types of cab
drivers you’ll come across in Lebanon are
the overly talkative ones. Spending a no
less than 9 hours behind the wheel, it is
no wonder the drivers get more than a
little bored and seek some friendly con-
versation.

The Lebanese foreigner

This driver would practice his French
speaking abilities on anyone.

The DJ or Singer

Some Taxi drivers have a really nice voice
and will sing throughout the whole ride.
Others assume they have the best taste
in music and would jam their playlist on
the highest volume.
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SERVICE DRIVERS

LEBANESE DRIVERS OVERVIEW

Lebanese service drivers are a staple
of our daily lives we can't live without.
In general, service drivers are slow
drivers. Many of the drivers stop or
park in the middle of the road leading
to more traffic, but only to pick up
more passengers to drop. There are

all sorts of service drivers, from the
hardened pessimist who grumbles
about the political state of the country,
to the overly-friendly guy who asks

you questions that are just a little bit
too personal. Whatever you do and
wherever you need to go, you can

trust in the personalized expertise of
Lebanons red-license plate holders: our
cab drivers!

The taxi drivers roam the streets of Beirut
and its alleyways, loaded with their stories
and concerns.

After the long and hard working day of
the driver, the smile remains on his face,
which reflects the spirit of Lebanon and
the characteristics of its people.

Ol by pwd !l @il
Service driver waiting for
passengers
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Jodall The curious one
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and what you're studying. Foreigners
should know that this is a completely
harmless behavior. Lebanon is such a
small country, in fact, that the question-
naire often leads to discovering common
acquaintances and long-lost friendships.
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3 ygysl . onsadl pac Ol o s wlidd  signs all over their car asking passen-
ol ol 3 2o WS o eldeg powy &)lundl §)la5  gers to not smoke. Others can't keep the
: .8)lww >0 cigarette out of their hand and you either
have to live with it or smoke one along.

o>l ujls dewog
Smoker’s Mustache
stain

........................................................................... d&wl.wi 0969
Essential coffee

JS el 4809 sjlasll old wlgb Q> 92 Heis an expert navigator of Lebanon’s
dl ellogg spaixll bl JS Gy . @l8s 0 treacherous roads and isn't too shy to re-
G dbyyd Jl ol i low ¢ ywl ¢lig>9  mind you of it every 5 minutes. He knows
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could. Refer to the map on the following

page.
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The nostalgic drivers

Drivers, especially of old age would talk
about how the country was back in the
old days. They would also reminisce and
talk about their memories and experienc-
es over the years. They also bring up the
war.

The patriotic driver

This driver has a Lebanese flag some-
where in the car. He knows the national
anthem and wants to make sure you
know it too. He has a list of all the beau-
tiful things about Lebanon. He makes the
bad look great and he never loses hope in
this country. He also tells you the stories
of when Lebanon was the center attrac-
tion and the pride of the Middle East.

The slow one

He's driving extremely slowly and that’s
because his eyes are on the sidewalk,
looking for passengers.

The story teller

This driver seems to know everything
about everyone and isn‘t afraid to share
it. He has been part of everything in the
past. They're up to date with everything
happening in the country, they're like
your local newspaper.

The pessimistic one

Nothing makes him happy. He believes
he has all of the world’s problems on his
shoulders.
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NASSER

“l was waiting for a service to pick me
up near Ashrafieh . An old damaged Mer-
cedes stopped for me. | hesitated but |
ended up getting in. | asked the driver
why his car was in such condition”. Nass-
er, the driver replied: “It was a stormy
day with a gloomy sky, trees swinging
left and right, the thunder roaring and
the blinding lightning. I felt something
strange about my car near the Raouche
area. | tried to stop but what a catastro-
phe, the brakes did not respond and | hit
an electricity pole which fell and broke
the platform. People rushed to my res-
cue. One of them called an ambulance,
another one cleaned my wound and a
little boy gave me a bottle of water. The
Police arrived and started filling out

a form of what happened in order to
assess the damages.” His voice changed
when he added: “The police summoned
me to the Police station where | paid part
of the damages | caused as a settlement
to the public right without taking my sit-
uation or the general current economic
situation into account”, he said.

Nasser told me that he left the Police
station feeling sad due to the lack of
mercy thinking to himself when would
the government realize that humans are
more important than stone.

- Malek Rahhal
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FOUAD

“..Hamra Street?! ”, | asked.
“Hop in!”, replied Fouad.

| opened the cab door and jumped

in the back seat. The vehicle seems

tidy and neat, very well kept for a Taxi
car. | then saw the driver staring at me
through his front mirror, as if he knew
me somehow. | was sure myself that |
had seen this man sometimes before. He
finally smiled and asked: “haven’t you
recognized me?” In shock, | answered:
“Not really!” But I told him his face was
familiar. He smiled at me saying: “Don't
you remember whom used to help you
with your bank financial statements?
Here | am, a taxi driver trying to earn my
living. They eventually sacked me from
the Bank because of my old age. | was
not welcome anymore in their group”.
Fouad went on telling me about his high
distinctions in school and university
back then. He speaks four languages
fluently and to prove his point, he start-
ed talking to me in French. Fouad used
to travel a lot back when he could afford
the trips. The poor man then lost his job
and got rejected to every vacancy he
used to apply for. “

Many people, such as Fouad, lost their
job the same way. Others were even
asked to work part-time as they were
paid a mere part of their original salary.

- Sarah Rifai
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JALAL

A taxi or a moving school? Who could
have thought a taxi cab could be a place
to learn? That's what happened to Jalal.
| was once commuting in a Taxi, when
all of a sudden the driver started re-
citing in a loud voice various names of
several buildings. At first, | found this
incident very strange. A few moments
later, Jalal, the driver, asked me to read
the name of one of the buildings, as

he was finding difficulties spelling it. |
found it reasonable enough to ask him
why! Jalal smiled at me and replied: “I
have recently been able to read, that

is thanks to a Client of mine who wrote
down the Alphabet to me and taught me
the properties of each in how to spell
syllables in a specific word ”. He was so
confident and proud of himself. | shall
never forget my encounter with Jalal.

- Rana Hatoum



Have you been roaming the streets of Lebanon and
wondered how you could commute using Public
Transport? If yes, then this is the Guide for you. Get to
know more about the proper ways of getting around
Lebanon using the 3 main Public Transport systems
the country has to offer. This guide will also cover all
the tips and instructions for a much simpler and more

BB
/)

~

J

Jail eliSoy S Wluio gy & lo log) e Jo
Jadall 138 «asi Llgl oIS o S lsll Jadl plasxiuwly
olasiwly Jaiil) dsyuall @pbll JI AST Sjsi .l

& ,9lgall G| Al oLl § sl Jaill okt
oloatly zibaill JS Lo s Juall 1io 31|
.dsio jSlg bwwl dyyi it




Selg gl

HAIL &
RIDE

69



70



Sl e S
" alll al

ANOW YOUR DRIvES

-y
.
?
>
.

\

) s -~ /

WA A CeRm I e b e

[ b . e — -
e . “‘;

G - - 2 e

. —e . "t
[ R
Ponw —— -

Ju=

U ot 0 Vo b o Al e
B N el el
e s

i Vhaby B b ) b ot

D A Jor s S e\ g
S p s L) i g sy NP
kB ) i Sl AP G
A e wrhy S Caw P aed
— R R I
A L akad A N | pnd
B e s e
B e
e e S sl ) e by
S go A g i N g bt

P

JALAL

Alee = o e—t T W
Tt P h 0 e b hd b 4 e
L et That 3 et Paperanad S baind
| ot - v— = o Tons S
e Y
A e e v ———
——- s A G b e
B it Rl I e,
et e e A
e R LT —_—

- ey 4B men emirg o
Fasd e e et by e g™ b e S
Wl e w wa wnd c——t
P vy e as e reed e
-t e 8 O of s e we.
Arwe Ae Syt te ma e Leate
M gt o e - —r
vt = 4 S— wwd .-
aard bt e prveal of br—— | -t
i e T

P e bt

MM TN O A

At —

L TS . ———
L
8
f:ﬂa‘_ ‘ ' - | g -
- S
[, .. : ——
] -
] - . —
— ™
™ ———
! -~ —
- o® o
R — — ——
- °
!
[V . -

71



*U 7" Lol BUSES

72



VO 5D s a s rmit
g Tt g uay e
T 87 A e ) By

73



s padl LigS) lely|

74



o =
INGOD LMATRUS TR+ = = U

e e T L Ly —

wlall wgs) Clel )|

75



76





