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This document was authored by ARM, and published in collaboration with 
Asfari Institute. 

ARM was launched in 2010 as a grassroots collective by Lebanese feminist 
activists in collaboration with women migrant domestic workers (MDWs). 
In 2012, ARM became a registered and staffed NGO, with the vision of 
a just society where all migrants enjoy decent living and working 
conditions. ARM’s mission is to achieve social, economic, and gender 
justice for all migrant workers (MWs) and racialized groups (with a special 
focus on MDWs) in Lebanon. Our theory of change is rooted in working 
with women, MDWs, and other racialized groups to build a movement in 
Lebanon against the systems that exploit them.
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ABOUT THE ASFARI
INSTITUTE AT AUB
The Asfari Institute for Civil Society and 
Citizenship is a regional hub of a dynamic 
community of academics, practitioners, 
policymakers, activists, and members of 
the general public interested in exploring 
traditional and innovative forms of collective 
actions, locally-grounded policy debates 
and in advancing realistic solutions to 
the obstacles to effective civil society and 
citizenship in the Arab world. 

In doing so, the Institute provides training 
workshops and programs beside regular 
teaching at AUB, encourages and provides 
evidence-based research in areas related 
to political participation, accountability 
and good governance, produces policy/
practice recommendations to improve 
citizens’ engagement and civil society roles in 
mediation, deliberation and self-organization. 

It also promotes public awareness of civil 
society and civic engagement best practices 
in the region through its monthly meetings 
and seminars and stimulates fruitful dialogue 
among the region’s varied publics through 
its programmatic activities of workshops, 
conferences, blog and publications. 

The Asfari Institute is a research center based 
at AUB since 2012 and is a solid partner in 
consolidating AUB commitment to serve, 
educate and engage the Lebanese society. 
The Institute is mobilized to develop a new 
minor program on civil society and collective 
action with relevant AUB faculties. Among its 
new activities is the consolidation of three 
new lines of work: Civil Society Law and 
Governance, Culture as Resistance, and Civil 
Society in Conflict and Post Conflict Setting. 
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Acronyms
ARM   Anti-Racism Movement

DW   Domestic Worker

FGD   Focus Group Discussion

GOL   Government of Lebanon

GSO   General Security Office

ILO  International Labor Organization

IOM   International Organization for Migration

LBP   Lebanese Pounds

MDW   Migrant Domestic Worker

MOL   Ministry of Labor

MW   Migrant Worker

Non-MDW  Non-migrant domestic worker

SEDW   Self-employed Domestic Worker

SORAL   Syndicate of Owners of Recruitment Agencies in Lebanon

USD   United States Dollars

1 This term was inspired by the Self Employed Women’s Association (SEWA),  an Indian trade union with a membership 
base of over 1.5 million (2018) poor, self-employed women workers from the informal economy across 16 states in 
India. 

A Note on Terminology
Self-employed domestic workers (SEDWs)1 are independent domestic workers who usually do 
not live in the same house as their employer and who work for several employers to make ends 
meet. They are commonly referred to as “freelancers’’or “live-out” workers. We chose the term 
ȊseOI�emSOo\edȋ Ds tKe most DccXrDte Dnd DXtonom\�Dɝrming term�

1on�migrDnt domestic ZorNers �non�0':s� Dre ZorNers ZKo KDSSen to Ee residents oI /eEDnon 
Dnd did not migrDte Kere Ior tKe sSeciȴc SXrSose oI ȴnding emSOo\ment� TKe\ Dre eitKer 
/eEDnese nDtionDOs� or reIXgees Dnd SermDnent residents oI /eEDnon Irom SredominDntO\ 
$rDEic�sSeDNing coXntries� incOXding 3DOestine� 6\riD� Dnd ΖrDT� 



PREFACE
This report is the result of collective work and cumulative thinking that 
happened over the course of two years among staff of the Anti-Racism 
Movement (ARM) and with members of the extremely diverse migrant 
communities in Lebanon, at a time when the country is witnessing an 
unprecedented decline from bad to worse.

The information presented here was primarily collected to inform an 
advocacy campaign to improve working conditions for SEDWs. The idea 
behind the campaign was to accompany the trend of self-employment 
among domestic workers which emerged organically, and to ensure that 
workers actualize the potential for self-advocacy and organizing in this 
new mode of employment.

We offer here our observations and preliminary conclusions to caution 
against future threats to domestic workers’ rights, and to help identify 
opportunities for change. 

Tǝis is an inʶitation to all ɝractitioners in tǝe interconnected ˩elds oǇ 
migrant rights, workers’ rights, and women’s rights, to reactivate our 
roles as listeners and e˂ercise some fle˂iŸility to adaɝt oʙr strategies and 
tactics to new realities.
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0igrDnt ZorNers �0:s� in /eEDnon DOOegedO\ nXmEer 
207,696 individuals today,1 a decrease by almost half 
from the 400,000 estimates that pre-dated 2019. 
This sharp decrease is the direct result of a series of 
intertZined SoOiticDO� ȴnDnciDO� Dnd economic crises tKDt 
cXOminDted into tKe Ooss oI YDOXe oI tKe /eEDnese SoXnd 
�/%3�� /eEDnon is in D stDte oI flX[� Dnd so Dre DOO oI its 
mDrNets� TKe domestic ODEor mDrNet is no e[ceStion�

+oZ KDs tKe domestic ODEor mDrNet cKDnged Sost����� 
Dnd ZKDt IXtXre cKDnges cDn Ze e[Sect to see in tKe 
ne[t IeZ \eDrs" TKis DnDO\ticDO reSort Dims to Sresent 
tKe emerging trends in tKe domestic ODEor mDrNet� Dt 
tKe OeYeOs oI SoOic\ �goYernment�� SXEOic discoXrse 
�goYernment Dnd mediD�� Dnd on tKe groXnd �ZorNers� 
employers, and brokers). 

$t tKe SoOic\ OeYeO� tKe goYernment IDiOed to creDte Dn 
enDEOing enYironment Ior tKe groZtK oI its SrodXctiYe 
econom\� OeDding to mDss XnemSOo\ment Dnd D trDde 
deȴcit ZKicK cDXsed tKe coXntr\ to KemorrKDge 86 
doOODrs� RDtKer tKDn imSOement s\stemic cKDnge 
tKroXgK economic SoOicies� tKe goYernment reIrDmed 
its s\stemic IDiOXre Ds tKe resXOt oI non�/eEDnese 
ZorNers occXS\ing /eEDnese MoEs� TKe goYernment tKen 
soXgKt to driYe oXt tKe migrDnt ZorNIorce Dnd reSODce 
it ZitK D neZ /eEDnese ZorNIorce� ZitK tKe Sromise oI 
imSroYed ZorNing conditions� TKe goYernment EDcNed 
these policies with the introduction and perpetuation of 
misOeDding nDrrDtiYes tKDt scDSegoDt migrDnt ZorNers 
Ior tKe sKortDge oI 86 doOODrs in tKe coXntr\ȇs reserYes� 
Ds ZeOO Ds tKe rDmSDnt Dnd increDsing XnemSOo\ment� 
In parallel, the media fueled the competition between 
/eEDnese Dnd migrDnt ZorNers Dnd cDOOed on /eEDnese 
women to reclaim paid domestic work. 

1 ΖnternDtionDO 2rgDni]Dtion Ior 0igrDtion� 0igrDnt 3resence 0onitoring� %DseOine $ssessment Ȃ RoXnd �� $XgXst ����� /eEDnon KttSs���
reOieIZeE�int�sites�reOieIZeE�int�ȴOes�resoXrces�030B%DseOineBReSortBR��SdI

2n tKe groXnd� domestic ZorNers Dnd tKeir emSOo\ers 
Dre IDYoring OiYe�oXt indeSendent domestic ZorN oYer 
the previously pervasive live-in domestic work model. 
RecrXitment Dgencies Dnd cOeDning comSDnies Dre 
strDtegicDOO\ sitXDting tKemseOYes Ds intermediDries 
between self-employed domestic workers (SEDWs) and 
emSOo\ers� 1on�migrDnt domestic ZorNers �/eEDnese� 
3DOestiniDn� Dnd 6\riDn nDtionDOs�� driYen E\ necessit\� 
Dre entering tKe domestic ODEor mDrNet� tKoXgK in Yer\ 
limited numbers. 

&ontrDr\ to migrDnt ZorNers ZKo need Dccess to 86 
doOODrs to sXstDin tKeir IDmiOies DEroDd� non�0':s 
Dre content ZitK Eeing SDid in /%3� $s D resXOt� tKeir 
entr\ into tKe mDrNet� tKoXgK timid� DncKors tKe KoXrO\ 
ZDges oI DOO domestic ZorNers in tKe OoZer YDOXes� 6eOI�
emSOo\ed domestic ZorNers Dre setting tKeir rDtes 
EDsed on D nXmEer oI YDriDEOes ZKicK Dre resXOting in 
KigKO\ diYersiȴed ZDges tKDt rDnge Irom ����� /%3 to 
��� 86' Ser KoXr �eTXiYDOent to ������� /%3 Dt tKe time 
of input). 

Executive Summary 
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)or tKe SDst tKree decDdes� /eEDnon KDs Eeen KeDYiO\ 
reOiDnt on 0:s Ds tKe SrimDr\ SroYiders oI KigKO\ 
valuable but severely undervalued labor, such as 
domestic work and care work. Without a social safety 
net ZKicK coXOd o΍er residents D΍ordDEOe cDre serYices� 
SeoSOe KDYe Oong deSended on OiYe�in domestic ZorNers� 
ZKere D 0: OiYes in Ker emSOo\erȇs KoXse Dnd SroYides 
serYices rDnging Irom cOeDning� to cooNing to cDring Ior 
children, elderly, and people with illness or disability, to 
pet care and other household services. 

$ccording to tKe ΖnternDtionDO 2rgDni]Dtion Ior 
0igrDtion �Ζ20�� oYer ������� 0:s resided Dnd 
ZorNed in /eEDnon Srior to ���� 2; 250,000 of those 
migrDnt ZorNers Zere domestic ZorNers� 3 DWs’ lives, 
ZorN� Dnd residenc\ in /eEDnon Dre goYerned E\ 
the Kafala (sponsorship) system. Domestic work is 
e[SOicitO\ e[cOXded Irom tKe /DEor /DZ� 4 which means 
tKDt domestic ZorNers Dre denied EDsic ODEor rigKts 
sXcK Ds minimXm ZDge� tKe rigKt to Iorm Xnions� Dnd 
Srotection Irom DEXse Dnd e[SOoitDtion� set ZorNing 
hours, holidays and sick leave, etc.

$Iter tKe end oI tKe /eEDnese ciYiO ZDr �eDrO\ ����s�� tKe 
domestic ZorN indXstr\ ZDs Eooming� Ds it generDted 
ODrge Sroȴts Ior di΍erent SDrties Dt tKe e[Sense oI ':s� 
'i΍erent SDrties� EotK in tKe SXEOic Dnd SriYDte sectors� 
mDde Eig ȴnDnciDO gDins tKroXgK tKe di΍erent Iees tKe\ 
cKDrged in tKis Srocess� Irom recrXitment Dgencies �EotK 
in /eEDnon Dnd in coXntries oI origin�� to tKe *enerDO 

2 Ȋ:eOO�%eing Dnd 6ecXrit\ oI 0igrDnt :orNers in /eEDnon 'eteriorDte 6ince %eirXt %ODstȋ
KttSs���ZZZ�iom�int�neZs�ZeOO�Eeing�Dnd�secXrit\�migrDnt�ZorNers�OeEDnon�deteriorDte�EeirXt�EODst

3  Ȋ+DrdsKiSs Ior /eEDnonȇs 0igrDnt 'omestic :orNers Riseȋ
KttSs���ZZZ�KrZ�org�neZs������������KDrdsKiSs�OeEDnons�migrDnt�domestic�ZorNers�rise

4 $rticOe � oI tKe /DEor /DZ oI �� 6eStemEer �����
5 TKe sKDd\ indXstr\ tKDt e[SOoit /eEDnonȇs .DIDOD :orNers KttSs���ZZZ�tKinNtriDngOe�net�ZS�content�XSOoDds���������&OeDning�8S�

TKe�6KDd\�ΖndXstries�TKDt�E[SOoit�/eEDnons�.DIDOD�:orNers���SdI
6  ȊRDSid 'iDgnostic $ssessment oI EmSOo\ment ΖmSDcts Xnder &29Ζ'�� in /eEDnonȋ

 KttSs���ZZZ�iOo�org�ZcmsS��groXSs�SXEOic����edBemS�docXments�SXEOicDtion�ZcmsB�������SdI
7 Ȋ$ssessing tKe ΖmSDct oI tKe Economic Dnd &29Ζ'��� &rises in /eEDnonȋ

KttSs���docs�ZIS�org�DSi�docXments�:)3������������doZnOoDd�
8 KttSs���DrmOeEDnon�org�content�SrosecXte�emSOo\ers�ZKo�DEDndon�domestic�ZorNers�noZ

6ecXrit\ 2ɝce �*62�� tKe 0inistr\ oI /DEor �02/�� SXEOic 
notDries� medicDO ODEorDtories Dnd insXrDnce ȴrms� TKe 
.DIDOD s\stem generDtes more tKDn 86����miOOion in 
e[SenditXre DnnXDOO\� 5 TKe ȴgXre is OiNeO\ mXcK KigKer 
tKDn tKis iI Ze DccoXnt Ior sSonsors ZKo cKDrge mone\ 
Ior ȊtrDnsIerringȋ tKeir sSonsorsKiS oI 0': to DnotKer 
emSOo\er� Dnd otKer Dctors ZKo indirectO\ Eeneȴt Irom 
tKis conte[t�

TKe coOODSse oI tKe /eEDnese econom\� DOong ZitK tKe 
SDndemic� KDs negDtiYeO\ D΍ected tKe MoE mDrNet Ior 
most SeoSOe residing in /eEDnon� cDXsing D ZDYe oI 
unemployment and social and economic destitution. 
$t OeDst ������� SriYDte sector MoEs Zere Oost EetZeen 
October 2019 and June 2020. 6 2nO\ ��� oI /eEDnese 
ZorNers� ��� oI 3DOestiniDn ZorNers� Dnd ��� oI 6\riDn 
ZorNers reSorted tKDt tKeir MoE secXrit\ remDined 
XnD΍ected E\ tKe crisis� 7 TKe rest eitKer Oost tKeir MoEs 
or faced salary reductions.

TKe crisis KDd DODrming e΍ects on 0:s in generDO� 
+Xndreds oI 0:s Zere ODid o΍� oIten in degrDding 
ZD\s sXcK Ds tKeir emSOo\ers DEDndoning tKem in Iront 
of their embassies with no money (most had unpaid 
ZDges� nor D ZD\ EDcN to tKeir Kome coXntries�8 $R0 
has always received complaints of underpaid and 
XnSDid ZDges Srior to ����� +oZeYer� ���� mDrNed 
D signiȴcDnt increDse in tKe nXmEer oI 0': cDOOers 
ZKo mentioned nonSD\ment oI ZDges� reDcKing ��� 
callers for that year while the number was 47 callers in 

        Context
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2019. 9 $s sXcK� tKe crises KDYe e[DcerEDted Dn DOreDd\ 
rampant practice. This was mostly due to business 
closures, households’ inability to pay salaries, and 
e[SOicit [enoSKoEiD e[Sressed E\ tKe ODndOords toZDrds 
migrDnt tenDnts� TKis triggered D ZDYe oI mDssiYe 
YoOXntDr\ reSDtriDtion � or eYDcXDtion � oI 0:s ZitK tKe 
mediD reSorting ������� migrDnts OeDYing tKe coXntr\ 
in 2020.  10

$ccording to tKe Ζ/2� EeIore tKe /eEDnese economic 
crisis, women constituted 92.7% of workers involved in 
domestic ZorN� ����� oI tKem Zere non�/eEDnese Dnd 
97.2% were informally employed. 11

:itK tKe deSreciDtion oI tKe /eEDnese SoXnd E\ more 
tKDn ����  tKe YDst mDMorit\ oI KoXseKoOds cDn no 
Oonger D΍ord tKe ZDges oI D OiYe�in 0':� \et tKe need 
Ior cDre ZorN remDins KigK Dnd entireO\ reOegDted to tKe 
SriYDte sSKere oI tKe KoXseKoOd�  Ζndeed� tKe signiȴcDnt 
gDSs in sociDO Srotection KDYe OeIt notDEOe cDre gDSs in 
KoXseKoOds ZKicK most oIten Dre � Dnd Dre e[Sected 
to Ee � ȴOOed E\ Zomen� &Dre ZorN in /eEDnon is not 
seen as the responsibility of the state, but rather as a 
nDtXrDO occXrrence ZitKin KoXseKoOds Dt DOOegedO\ no 
cost� /eEDnese Zomenȇs XSZDrd sociDO moEiOit\ cDme Dt 
tKe e[Sense oI migrDnt Zomen ZKose SroYision oI cDre 
ZorN ZDs eTXDOO\ XnderYDOXed Dnd e[SOoited to ensXre 
tKe sociDO reSrodXction oI tKe /eEDnese ZorNIorce� 

9  Ȋ/E%$121 &Ζ9Ζ/ 62&ΖET< 68%0Ζ66Ζ21 T2 T+E ���T+ 6E66Ζ21 2) T+E &200ΖTTEE 21 T+E E/Ζ0Ζ1$TΖ21 2) R$&Ζ$/ 'Ζ6&RΖ0Ζ1$TΖ21�ȋ $nti�
RDcism 0oYement� -XO\ ����
KttSs���DrmOeEDnon�org�content�OeEDnon�ciYiO�societ\�sXEmission����tK�session�committee�eOiminDtion�rDciDO�discriminDtion
10  Ȋ)oreign /DEorers OeDYe /eEDnonȋ KttSs���ZZZ�OEcgroXS�tY�ZDtcK�cKDSter��������������Ioreign�ODEorers�OeDYe�OeEDnon�en

11 Ȋ RDSid 'iDgnostic $ssessment oI EmSOo\ment ΖmSDcts Xnder &29Ζ'�� in /eEDnonȋ
KttSs���ZZZ�iOo�org�ZcmsS��groXSs�SXEOic����edBemS�docXments�SXEOicDtion�ZcmsB�������SdI

12 0igrDnt 3resence 0onitoring �030� %DseOine Dssessment Ȃ RoXnd � $XgXst ���� /eEDnon
 KttSs���disSODcement�iom�int�reSorts�OeEDnon�EDseOine�Dssessment�roXnd�� 

TKe cXrrent nXmEer oI migrDnt ZorNers in /eEDnon is 
estimated at around 207,696. 12 *iYen tKe decreDse in 
tKe nXmEer oI 0':s� Dnd tKe SroMected increDsing need 
Ior cDre ZorNers� Ze cDn SroMect tZo SDrDOOeO trends tKDt 
KDYe DOreDd\ emerged Dnd ZiOO continXe to mDniIest on 
D ODrger scDOe� �� tKe sKiIt Irom KoXseKoOd reOiDnce on 
OiYe�in domestic ZorNers to tKeir Kiring oI indeSendent� 
self-employed domestic workers by the hour; and 2-  an 
increDsed ZiOOingness to engDge  non�migrDnt domestic 
ZorNers �non�0':s�� oI /eEDnese� 3DOestiniDn� Dnd 
6\riDn origins� 

TKe cKDnges in tKe MoE mDrNet EroXgKt IorZDrd 
TXestions regDrding KoZ tKis ZiOO imSDct seOI�emSOo\ed 
':s� recrXitment Dgencies� Dnd cOeDning comSDnies� 
Thus, this practical research was conducted by the 
$nti RDcism 0oYement in /eEDnon to KeOS Xs Dnd oXr 
DOOies XnderstDnd tKe emerging conte[t Dnd strDtegi]e 
DccordingO\ E\ Sresenting D sDmSOe oI tKe cXrrent 
SrDctices oI domestic ZorN recrXitment Dnd ZDges Dt 
tKis moment in time� Ds tKe /eEDnese economic crisis 
continXes to intensiI\� TKese ȴndings ZoXOd Ieed into 
oXr DdYocDc\ Ior digniȴed domestic ZorN Ior DOO� 
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The 2019 crises have had a noticeable impact on 
domestic ODEor in /eEDnon� TKoXgK tKe SDtterns 
emerging Irom tKese crises Dre stiOO in flX[� some trends 
can already be observed which can have a profound 
impact on the sector.

TKis reSort Dims to DnsZer tKe IoOOoZing TXestions� KoZ 
KDs tKe mDrNet Ior domestic ZorN cKDnged in /eEDnon 
since ����" :KDt trends cDn Ze oEserYe in reODtion 
to public opinion towards domestic work, supply and 
demDnd� ZorNing conditions� Dnd demogrDSKic sKiIts 
Dmong tKe ZorNers"

Data Collection
TKis SDSer is D comSiODtion oI dDtD tKDt tKe $R0 
DdYocDc\ teDm coOOected Ior tKe SXrSose oI SODnning Dn 
DdYocDc\ cDmSDign to rDise tKe ZDges Dnd imSroYe tKe 
ZorNing conditions oI 6E'ȇ:s� 2Xr SrimDr\ oEMectiYe 
ZDs to gDtKer inSXt Irom tKe di΍erent stDNeKoOders 
tKDt ZoXOd inIorm oXr cDmSDign strDteg\� oEMectiYes� 
and tactics. The decision to write up our observations 
Dnd disseminDte tKe ȴndings in tKe Iorm oI D SDSer onO\ 
IoOOoZed oXr reDOi]Dtion tKDt tKis inIormDtion is not \et 
DccessiEOe Dn\ZKere eOse� 0ost oI tKe e[isting OiterDtXre 
on 0':s in /eEDnon is eitKer oXtdDted �Sre����� 
crises� or descriStiYe rDtKer tKDn DnDO\ticDO� TKe Zriting 
e[ercise ZDs onO\ secondDr\ to tKDt oI DdYocDc\� ZKicK 
e[SODins ZK\ oXr metKodoOog\ is not Dn DcDdemic 
one� 2Xr oEserYDtions stem Irom oXr e[Serience Ds 
DdYocDtes Ior migrDnt ZorNersȇ rigKts Dnd Dre Yer\ 
mXcK groXnded in tKe SrDcticDO� Ζn otKer Zords� Ze Dre 
Oess concerned ZitK tKeor\ Dnd more geDred toZDrds 
the useful and actionable.

2Xr reseDrcK reOied on dDtD Irom ȴYe soXrces in order 
to SroYide di΍erent YDntDge Soints Ior DnDO\sis� :e tKen 
triDngXODted DOO tKe inIormDtion to e[Sose emerging 
SDtterns in tKe domestic ODEor mDrNet Dnd o΍ered oXr 
oZn DnDO\sis Dnd SroMections�

1. Focus Group Discussions (FGDs) and workshops 
with MDWs

$R0 condXcted ȴYe )*'s in $SriO ���� ZitK D totDO oI �� 
seOI�emSOo\ed 0':s Irom di΍erent coXntries� incOXding 
EtKioSiD� &Dmeroon� Togo� ΖYor\ &oDst� 0DdDgDscDr� 
6enegDO� %enin� 6ri /DnND� .en\D� 3KiOiSSines Dnd 
6ierrD /eone� TKe IocXs groXSs Zere condXcted in ȴYe 
ODngXDges Dccording to tKe ZorNersȇ SreIerence �$rDEic� 
$mKDric� EngOisK� )rencK� Dnd 6inKDOD�� Ζn Dddition� 
$R0 orgDni]ed tZo ZeeNend ZorNsKoSs in $XgXst Dnd 
September 2021 with a total of 51 participants while 
ensXring D diYerse reSresentDtion oI nDtionDOities Dnd 
SroYiding simXOtDneoXs interSretDtion in $rDEic� EngOisK 
and French.

TKroXgK oXr conYersDtions ZitK migrDnt ZorNers� Ze 
soXgKt to XnderstDnd tKeir cXrrent ZorNing conditions� 
tKe cKDOOenges tKe\ Dre IDcing� Dnd tKe degree oI 
XniIormit\ or diYergence oI ZorNing conditions Dcross 
tKe migrDnt commXnities� TKe )*'s Dnd SDrts oI 
tKe ZorNsKoSs Sosed tKe IoOOoZing TXestions to tKe 
SDrticiSDnts�

• 6ince ZKen KDYe \oX Eeen ZorNing Ds D IreeODnce 
� indeSendent � seOI�emSOo\ed domestic ZorNer"

• Why did you shift from live-in work to self-
emSOo\ment"

• +oZ do \oX ȴnd ZorN" +oZ do neZ emSOo\ers 
reDcK \oX"

• +oZ mXcK Dre \oX getting SDid Ser KoXr"
• +oZ mDn\ MoEs do \oX KDYe Ser ZeeN � montK" Ζs 

it enoXgK Ior \oX to OiYe on"
• +oZ did IreeODnce ZorN cKDnge DIter tKe crises"

° Ζs it eDsier or KDrder Ior \oX to ȴnd ZorN"
° $re \oX getting SDid more or Oess tKDn EeIore"

2. Survey with non-migrant domestic workers

$R0 condXcted �� indiYidXDO SKone interYieZs ZitK seOI�
emSOo\ed non�migrDnt ':s� Ȋ1on�migrDntȋ Kere reIers 
to SeoSOe ZKo reside in /eEDnon Ds D resXOt oI IDctors 
XnreODted to seeNing MoE oSSortXnities� Ζn tKis conte[t� 
Ȋnon�migrDntȋ reIers to SeoSOe ZKo KDYe D /eEDnese 
nDtionDOit\� SeoSOe Eorn in /eEDnon� Dnd SeoSOe 
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seeNing Ds\OXm in /eEDnon� 2Xr sDmSOe incOXded eigKt 
domestic ZorNers oI 6\riDn nDtionDOit\� IoXr oI /eEDnese 
nDtionDOit\� tZo oI 3DOestiniDn nDtionDOit\ Dnd one oI 
6XdDnese nDtionDOit\� 2Xt oI tKe eOeYen non�/eEDnese 
ZKo SDrticiSDted� ȴYe reSorted residing iOOegDOO\ in tKe 
coXntr\� tKree resided OegDOO\� Dnd tKe rest did not 
respond. All the interviews were conducted between 
0D\ Dnd -Xne �����

TKe SKone interYieZs tDcNOe seOI�emSOo\ed non�migrDnt  
domestic ZorNers residing Dnd ZorNing in /eEDnon to 
XnderstDnd tKeir cXrrent ZorN conditions� e[SectDtions� 
Dnd tKeir SerceStion oI tKe mDrNet Dnd EDrgDining 
power. 

TKe TXestions Zere tKe IoOOoZing� 

• 6ince ZKen KDYe \oX Eeen ZorNing Ds D IreeODnce 
� indeSendent � seOI�emSOo\ed  domestic ZorNer"

• +oZ oIten do \oX ZorN Ds D domestic ZorNer" 
�3Drt time � IXOO time � occDsionDOȐ� 

• :KDt t\Se oI MoEs do \oX sSeciȴcDOO\ do"
• +oZ mXcK Dre \oX getting SDid Ser KoXr"
• +oZ mDn\ MoEs do \oX KDYe Ser ZeeN�montK" 
• :KDt do \oX tKinN ZoXOd Ee D reDsonDEOe ZDge 

Ior someone in \oXr Sosition" 
• +oZ do \oX ȴnd ZorN" � +oZ do neZ emSOo\ers 

reDcK \oX" 
• What conditions would you ideally like to impose 

on \oXr emSOo\er"
• :KDt simiODrities Dnd di΍erences in ZorN 

conditions do \oX tKinN \oX KDYe ZitK migrDnt 
domestic ZorNers"

• >ΖI sKe ZDs ZorNing Ds D ': EeIore tKe crisis@ 
• Ζs it eDsier or KDrder to ȴnd MoEs"
• $re \oX getting SDid more or Oess tKDn EeIore" 
• 'id Dn\tKing eOse cKDnge in \oXr ZorN 

conditions" ΖI so� ZKDt" 
>ΖI sKeȇs not /eEDnese@ 

• 'o \oX KDYe D YDOid residenc\  docXment" 
• $re \oX registered ZitK tKe 81+&R Ds D reIXgee" 

3. Survey with local cleaning companies

$R0 condXcted SKone interYieZs ZitK reSresentDtiYes 
Irom ten OocDO cOeDning comSDnies� :e Xsed SseXdon\ms 
ZKen contDcting cOeDning comSDnies since mDn\ ZoXOd 
not speak to us otherwise, potentially out of fear that 
tKeir DEXsiYe ODEor SrDctices ZoXOd Ee e[Sosed�

Ζn Dddition to cOeDning serYices� tZo oI tKe comSDnies 
o΍er cooNing serYices� Dnd tKree oI tKem o΍er ȊdeeS 

cOeDning serYicesȇȇZKicK incOXdes cOeDning IXrnitXre� 
moYing IXrnitXre� Dnd Sest controO� 2ne comSDn\ o΍ers 
EDE\sitting Dnd eOerdO\ cDre in Dddition to cOeDning 
Dnd deeS cOeDning�  $OO tKe interYieZs Zere condXcted 
EetZeen 0D\ Dnd -Xne �����

The interview aimed to identify the most recurrent 
cOient demDnds� e[SectDtions� Dnd ZiOOingness to SD\ 
Ior domestic ZorN Dnd otKer Dt�Kome cDre IoOOoZing tKe 
crisis.

TKe TXestions Zere tKe IoOOoZing� 
• 6ince ZKen KDYe \oX Eeen emSOo\ing IreeODnce 

domestic ZorNers"
• :KDt Dre tKe serYices \oX SroYide"
• )rom ZKicK nDtionDOities Dre \oXr ZorNers" +Ds 

tKis sKiIted in tKe SDst coXSOe oI \eDrs"
• +oZ do \oX ȴnd Dnd reDcK oXt to ZorNers"  
• +oZ do \oX ȴnd Dnd reDcK oXt to cOients"
• +oZ mXcK do \oXr cOients SD\ Ser KoXr" 
• +oZ mXcK Dre \oXr ZorNers SDid Ser KoXr"
• 'o \oX SD\ ZorNers dDiO\ � ZeeNO\ � montKO\"
• Do you pay or ensure your workers’ 

trDnsSortDtion"
• )oOOoZing tKe crisis� is it eDsier or KDrder to ȴnd 

cOients"
• )oOOoZing tKe crisis� is it eDsier or KDrder to ȴnd 

ZorNers"
• $re tKe cOients SD\ing Oess or more tKDn EeIore"
• 'o \oXr cOients sKoZ SreIerence � di΍erent ZDges 

Ior Dn\ nDtionDOities"

4. Media content related to domestic work

$R0 comSiOed �� onOine DrticOes DEoXt domestic ZorN 
Sosted on di΍erent onOine SODtIorms� in EngOisK or 
Arabic, between December 2019 and July 2021. This 
online content complemented our research to provide 
insigKt into mediD Dnd stDte nDrrDtiYes DroXnd domestic 
ZorN IoOOoZing tKe crisis� Dnd Eetter XnderstDnd tKe 
goYernmentDO resSonse to emerging trends in tKe 
domestic labor market in order to foresee future 
cKDOOenges Dnd oSSortXnities�

5. Online job posts requesting domestic work

$R0 comSiOed tZo sDmSOes oI onOine DdYertisements 
E\ indiYidXDOs Dnd institXtions OooNing to Kire 
domestic ZorNers� TKe ȴrst sDmSOe consists oI �� MoE 
DdYertisements Sosted EetZeen �� 0D\ Dnd �� -Xne ����� 
TKe second sDmSOe consists oI �� MoE DdYertisements 
Sosted EetZeen � $XgXst Dnd � 6eStemEer  ����� %otK 
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sDmSOes Zere coOOected Irom 2/;� D SoSXODr onOine 
SODtIorm ZKere SeoSOe o΍er serYices Dnd goods Ior 
sDOe Ds indiYidXDO seOOers or reTXest serYices Dnd goods 
Ds EX\ers� Dnd Irom Ȋ/iEDn Troc�ȋ Dnd DnotKer SXEOic 
)DceEooN groXS tKDt DdYertises YDcDncies Dnd serYices� 
%otK sDmSOes incOXde Sosts E\ cOeDning comSDnies� 
SriYDte institXtions �restDXrDnts� KoteOs� oɝces Dnd 
private businesses) and individual employers.

)rom eDcK MoE Sost� Ze e[trDcted tKe SroSosed 
sDODr\� ZorNing KoXrs� t\Se oI MoE �cOeDning� eOderO\ 
cDre� EDE\sitting� etc��� MoE OocDtion� Dnd SroSosed 
Eeneȴts� iI Dn\ �trDnsSortDtion� insXrDnce� etc��� TKis 
online sample allowed us to assess the employers’ 
ZiOOingness to SD\ Ior domestic ODEor Dnd cDre ZorN� 
Dnd tKe ZorN conditions on o΍er� ZitKoXt risNing Dn\ 
bias or intentional concealment which may result from 
interYieZing emSOo\ers directO\�

Challenges and Limitations

1. Small Sample of non-MDWs

)inding D signiȴcDnt sDmSOe oI non�migrDnt domestic 
ZorNers SroYed diɝcXOt� desSite oXr diYersiȴed 
oXtreDcK metKods oXtOined EeOoZ�

- An open call circulated on WhatsApp and posted 
on sociDO mediD� seeNing contDcts tKroXgK 
cOeDning comSDnies Dnd orgDni]Dtions ZorNing 
ZitK 6\riDn Dnd 3DOestiniDn reIXgees�

- A call broadcast both on social media and within 
otKer 1*2s Dnd DctiYists groXSs ZorNing on 
tKe groXnd on di΍erent ODEor or sociDO issXes� 
inYiting ZorNers to SDrticiSDte in tKe sXrYe\ to 
KeOS imSroYe ZorNing conditions Ior domestic 
workers;

- &oOd�cDOOing cOeDning comSDnies in Dn DttemSt 
to reach domestic workers. Companies refused 
to share the contact of their workers, even after 
sXggesting tKe\ tDNe tKeir consent� TKis mDNes 
Xs TXestion tKe conditions tKe ZorNers Dre 
sXEMected to� Dnd rDises TXestions DEoXt ZK\ 
their employers would refuse to let them talk to 
researchers;

- The most successful outreach method was that 
of word of mouth. Almost all the respondents 
Zere reDcKed tKroXgK D common DcTXDintDnce 
who put us in touch with them. 

Some workers who received the announcement did not 
e[Sress interest in SDrticiSDting� ZKicK coXOd sXggest 
that they do not necessarily believe in the possibility of 
imSroYing ZorNing conditions� 6ome ZorNers e[Sected 
to be paid or receive services for their participation. One 
ZorNer e[Sressed concerns regDrding Ker emSOo\er 
NnoZing DEoXt Ker SDrticiSDtion Dnd KoOding it DgDinst 
Ker� $notKer e[Sressed simiODr concerns regDrding Ker 
husband. 

TKe si]e oI tKe sDmSOe oI non�migrDnt domestic 
workers (15 participants) limits our ability to draw 
deȴnitiYe concOXsions concerning tKis SDrticXODr coKort� 
1eYertKeOess� tKe inIormDtion Ze gDtKered constitXtes 
D good stDrting Soint Dnd DOOoZs Ior D SreOiminDr\ 
XnderstDnding oI non�migrDnt domestic ZorNersȇ 
conditions Dnd sitXDtion� Dnd tKe e΍ects oI tKe cKDnges 
in tKe MoE mDrNet on tKeir ZDges� oSSortXnities Dnd dD\�
to-day lives. 

2. Discordant Data

TKe XnderstDnding oI Ne\ terms sXcK Ds ȊIXOO�timeȋ 
Dnd ȊSDrt�timeȋ di΍ers greDtO\ Dmong ZorNers� 
employers, and companies, as well as within each of 
tKese cDtegories� TKese terms do not reIer to tKe sDme 
nXmEer oI dDiO\ or ZeeNO\ ZorNing KoXrs Dcross dDtD 
sources. As a result, we could not always infer hourly 
rDtes Irom montKO\ ZDges Dnd coXOd not DOZD\s Sresent 
a comparative analysis across samples.  

3. Fluctuation of the currency

6ince tKe Eeginning oI oXr reseDrcK in 0D\ ����� tKe 
YDOXe oI tKe /eEDnese SoXnd KDs reSeDtedO\ IDOOen 
Dnd risen E\ D signiȴcDnt mDrgin� TKis meDns tKDt tKe 
nXmEers Ze Dre Sresenting Kere ZiOO KDYe DOreDd\ 
become obsolete by the time of publication. Our data is 
stiOO YDOXDEOe� KoZeYer� Ds tKe signiȴcDnce oI tKe ȴgXres 
does not only lie in their actual value but also in their 
relationship to one another.
Ʌ
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Government Discourse
Scapegoating “Foreigners” for Rising Unemployment

TKe *oYernment oI /eEDnon �*o/� s\stemDticDOO\ 
DEsoOYes itseOI Irom Dn\ resSonsiEiOit\ Ior tKe e[SonentiDO 
rise in XnemSOo\ment Dmong tKe /eEDnese SoSXODtion� 
E\ EODming Ioreigners Ior tKe ODcN oI MoE oSSortXnities� 
:itK no reDO strDteg\ to coXnter XnemSOo\ment� 
/eEDnese oɝciDOs� mXniciSDOities� s\ndicDtes� Dnd tKe 
mediD KDYe oIten SroSosed tDNing EDcN MoEs Irom 
Ioreigners Ds one oI tKe mDin soOXtions �tKe otKer Eeing 
driYing tKe /eEDnese SeoSOe oXt oI tKe coXntr\�� 

This pattern is not new, and has been observed since 
tKe Eeginning oI tKe inflX[ oI 6\riDn reIXgees into 
/eEDnon� Ζn ����� Dn $O -D]eerD SoOO sKoZed tKDt ��� oI 
/eEDnese nDtionDOs EeOieYed tKDt 6\riDns Zere steDOing 
tKeir MoEs�  13

Since June 2019 when former minister of labor Camille 
$EoXsOeimDn DnnoXnced Kis strDteg\ to ȊcomEDt 
iOOegDO Ioreign ZorNersȋ� tKe goYernment discoXrse on 
unemployment became systematically coupled with the 
need to cXrE tKe iOOegDO emSOo\ment oI migrDnt ZorNers 
Dnd reIXgees� 02/ȇs ���� strDteg\ cOeDrO\ stDtes tKDt 
ȊiOOegDO ODEoXr OeDYes mDn\ negDtiYe IDOOoXts on tKe 
sociDO Dnd economic secXrit\ Ior tKe /eEDnese citi]en 
sXcK Ds criminDO DctiYities� Ds ZeOO Ds sending mone\ 
oXtside /eEDnon in Dddition to seYere XnemSOo\ment 
Dmong tKe /eEDnese \oXtK�ȋ 14 $EoXsOeimDnȇs strDteg\ 
reOied on D nDtionZide crDcNdoZn tDrgeting Ioreign 
ZorNers Dnd tKe EXsinesses emSOo\ing tKem� 

13 Ȋ6\riDns DccXsed oI steDOing /eEDnese MoEsȋ  KttSs���ZZZ�DOMD]eerD�com�neZs�����������s\riDns�DccXsed�oI�steDOing�OeEDnese�MoEs
14 $ction DgDinst ΖOOegDO )oreign EmSOo\ment on tKe /eEDnese Territor\ȋ� 02/� -Xne ����

15 KttSs���ZZZ�DrDEZindoZ�net�OeEDnon�neZs�������KtmO
16 Ȋ0inister oI /DEor Xrges XnemSOo\ed� tDNe OoZ�sNiOO MoEsȋ KttSs���Eit�O\��8s�19m

17 Ȋ0inister oI /DEor Xrges XnemSOo\ed� tDNe OoZ�sNiOO MoEsȋ
 KttSs���Eit�O\��8s�19m

18 KttSs���Eit�O\��9iXΖ.9
19 KttSs���ZZZ�DOMD]eerD�com�neZs�����������OeEDnons�economic�crisis�Dnd�its�domestic�ZorNers

20 KttS���nnD�OeE�goY�OE�Dr�sKoZ�neZs��������
21 KttSs���ZZZ�EEc�com�DrDEic�trending���������

TKe direct OinN EetZeen Ioreign ZorNers Dnd 
XnemSOo\ment ZDs SroSDgDted E\ tKe mediD Dnd 
SoOiticiDns DOiNe� Dnd grDdXDOO\ stDrted tDrgeting DOO 
0:s� D nDrrDtiYe SreYioXsO\ tDrgeted toZDrds 6\riDns 
Dnd 3DOestiniDns e[cOXsiYeO\� $t tKe Eeginning oI 
����� Iormer minister oI /DEor &DmiOOe $EoXsOeimDn 
considered tKDt one oI tKe Eiggest DccomSOisKments 
dXring Kis mDndDte ZDs tKe SODn Ior ȊregXODri]Dtion oI 
Ioreign ZorNersȋ in /eEDnon� stDting tKDt it sXcceeded 
in creDting tKoXsDnds oI MoE oSSortXnities Ior /eEDnese 
SeoSOe E\ reSODcing  Ioreigners� 15

Ζn -DnXDr\ ����� Iormer minister oI ODEor /DmiD 
'oXDiK\ oSenO\ stDted tKDt ȊΖtȇs diɝcXOt to creDte 
MoE oSSortXnities in tKis econom\ȋ Dnd Ddmitted tKe 
ODcN oI D comSreKensiYe goYernment SODn to Dddress 
the unemployment crisis.16 ΖnsteDd sKe sXggested 
cDmSDigning to encoXrDge /eEDnese to tDNe ȊOoZ�
sNiOOedȋ MoEs tKe\ ZoXOd not XsXDOO\ ZorN in� in order 
to reSODce 0:s stDting tKDt Ȋ3riorit\ mXst Ee giYen to 
tKe /eEDneseȋ� 17

Scapegoating Foreigners for the Dollar Shortage

:itK tKe stDrt oI tKe IreeIDOO oI tKe /eEDnese /irD� 
goYernment oɝciDOs Dnd mediD oXtOets resorted to 
EODming migrDnts Ior cDXsing tKe coXntr\ȇs sKortDge in 
86 doOODrs E\ sending mone\ to tKeir Kome coXntries� 
3oOiticiDns Dnd MoXrnDOists Xsed IeDrmongering ȴgXres 
ZKen reIerring to tKese remittDnces� ZitKoXt citing Dn\ 
metKodoOog\ or soXrce� ȴgXres OiNe ��� miOOion 86' 18,  
� EiOOion 86'19�  � EiOOion 86' 20� Dnd ȊtKree TXDrters oI 
our money” 21 became widespread in the media. 

Emerging Trends in Discourse   
    and Policy 
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0emEer oI SDrOiDment *eErDn %DssiO DccXsed 0:s 
oI sending � to � EiOOion 86' in remittDnces to tKeir 
coXntries oI origin eYer\ \eDr� ZKiOe Iormer minister 
oI ODEor &DmiOOe $EoXsOeimDn  cited D ȴgXre oI � EiOOion 
86'� 1XZDr 0DZODZi� tKe ZiIe oI Iormer Srime minister 
+DssDn 'iDE� cODimed tKDt ȊtKree TXDrters oI oXr mone\ 
is Eeing sent DEroDdȋ�

The only publicly available estimate which followed 
Dn DctXDO metKodoOog\ ZDs tKe one SreSDred E\ 
ΖnIormDtion ΖnternDtionDO� TKe reseDrcKer 0oKDmmed 
&KDmseddine estimDted tKDt tKere Dre ������� 0:s in 
/eEDnon� oI ZKicK ������� Dre domestic ZorNers ZKom 
Ke deemed ȊXnnecessDr\ȋ � Dnd ZKo Zere DOOegedO\ 
resSonsiEOe Ior sending ��� miOOion 86' DEroDd 
annually. 22 <et tKe metKodoOog\ ZDs flDZed Ds it did 
not DccoXnt Ior tKe SerYDsiYe ZDge tKeIt Irom ZKicK 
0':s sX΍ered� nor tKe XnderSD\ment oI ZDges tKDt 
KDs drDsticDOO\ redXced 0':sȇ DEiOit\ to EX\ 86' Dnd 
transfer it abroad.

Despite the evident fabrication of the numbers, the 
mediD NeSt reSorting on tKese remittDnces tKroXgKoXt 
the crisis as one of the central contributors to the 
coXntr\ȇs ȴnDnciDO coOODSse� TKese nXmEers Zere tKen 
Xsed to encoXrDge /eEDnese ZorNers to SOD\ tKeir SDrt 
in DYoiding tKis doOODr drDinDge E\ reSODcing tKe migrDnt 
workers in the positions that they occupy.

Government Policy Towards MWs
Reduce the Number of Migrants in the Country

TKe s\stemDtic scDSegoDting oI 0:s ZDs DccomSDnied 
E\ cDOOs Ior SoOicies to remed\ tKe negDtiYe e΍ects oI tKe 
migrDnt ZorNIorce on tKe coXntr\ȇs econom\� $mong 
otKers� *eErDn %DssiO� SroSosed D tD[ on sSonsors oI 

22 KttSs���ZZZ�DOmDrND]iD�com�Dr�neZs�sKoZ�������������'��$��'�����'������'��%��'��$��'�����'�����
�'��$��'��$&�'�����'��$��'���$��'�����'�����'�����'���$�'��$��'��%���'�����'�����'��%��'�����
�'�����'�����'���$�'��$��'��%���'��$)�'�����'�����'��$��'��%���'��$$�'��$E�'��%��'��$&��'��%��'����
23 KttS���nnD�OeE�goY�OE�Dr�sKoZ�neZs��������
24 KttSs���ZZZ�DOmDrND]iD�com�Dr�neZs�sKoZ�������������'��$��'�����'������'��%��'��$��'�����'�����

�'��$��'��$&�'�����'��$��'���$��'�����'�����'�����'���$�'��$��'��%���'�����'�����'��%��'�����
�'�����'�����'���$�'��$��'��%���'��$)�'�����'�����'��$��'��%���'��$$�'��$E�'��%��'��$&�

�'��%��'����
25 KttSs���ZZZ�mtY�com�OE�1eZs��'�����'�����'�����'��$'�'�����'�����'�����'�����'�����'���$�'�����'�

����'��$��'��$$���������'�����'��%��'��$��'��%��'��$�B�'��$��'�����'��%��'�����'����B�'��$$�'
��$$�'��%��'��$)�'�����'��$)B�'�����'�����'�����'����B�'���$�'��%��'�����'����B�'�����'��%

��'��$��'��%��'�����'��$��'���)
26 جدول مقارنة اجازات العمل للأجانب 2019-2020 

KttSs���ZZZ�ODEor�goY�OE�TemS�)iOes��ecedc������c��EeD����c��e�c����D��E�SdI
27 170 ألف عاملة وعامل أجنبي غادروا لبنان 

 KttSs���montKO\mDgD]ine�com�Dr�DrticOe�descB����B

':s� ZitK tKe flDZed oEMectiYe oI redXcing tKe nXmEer 
oI 0':s in /eEDnon� � �� 86' Ser montK Ior tKe 
ȴrst domestic ZorNer sSonsored� � ��� 86' Ior tKe 
second and $ 150 for the third. 23 Similarly, Information 
ΖnternDtionDO reseDrcKer 0oKDmmed &KDmseddine 
sXggested tKDt tKe goYernment sKoXOd imSose D tD[ oI 
������� DnnXDOO\ ZKen recrXiting Dn\ domestic ZorNer� 
which will lead to a reduction in their number by half. 24

$OtKoXgK sXcK DrEitrDr\ SroSosDOs neYer mDteriDOi]ed� 
tKe 02/ Dnd tKe *62 did enDct D nXmEer oI SoOicies 
tKDt resXOted in tKe redXction oI tKe nXmEer oI migrDnt 
workers in the country. These policies may have well 
coincided ZitK tKe desire oI mDn\ 0:s to escDSe tKe 
deteriorDting conditions in /eEDnon� +oZeYer� tKe 
goYernmentȇs motiYe� Ds eYidenced E\ tKe DccomSDn\ing 
discoXrse� ZDs to YDcDte MoE Sositions Ior /eEDnese 
ZorNers rDtKer tKDn grDnt migrDnt ZorNers tKeir ZisK 
to leave.

2n tKe one KDnd� in 'ecemEer ����� tKe 02/ DnnoXnced 
tKDt in OigKt oI tKe KigK XnemSOo\ment Dmong tKe 
/eEDnese� tKe 02/ ZiOO not DSSroYe DSSOicDtions Ior tKe 
recrXitment oI Ioreign ZorNers� e[ceSt in Xrgent cDses� 
25 This resulted in a dramatic decrease of 74% in these 
ȴgXres Irom ������  ZorN Sermits issXed in ���� to 
11,453 permits issued in 2020. 26

2n tKe otKer KDnd� tKe *62 IDciOitDted tKe YoOXntDr\ 
reSDtriDtion oI ������� migrDnt ZorNers 27 E\ e[Sediting 
its e[it cOeDrDnce Srocess Dnd grDnting Dmnest\ to 
XndocXmented ZorNers� Ζn -DnXDr\ ����� tKe *enerDO 
6ecXrit\ 2ɝce �*62� redXced SenDOt\ Iees Irom ������� 
/%3 Ser \eDr oYerstD\ed to D flDt rDte oI ������� /%3� 
regDrdOess oI tKe nXmEer oI \eDrs since tKe e[SirDtion 
oI tKe ZorNerȇs residenc\ Sermit� )XrtKermore� tKoXgK 
tKe\ did not SXEOici]e tKis� in SrDctice� tKe *62 grDnted 
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IXOO e[emStions Irom Iees to eYer\ Serson ZKose nDme 
was submitted by a consulate or embassy for voluntary 
retXrn to tKeir coXntr\ oI origin� TKis incOXded SeoSOe 
Irom EtKioSiD� 1igeriD� *KDnD� 6ri /DnND� *DmEiD� Dnd 
otKers� TKe *62 DOso grDnted e[it cOeDrDnce to domestic 
workers reported as “runaways” by their employers. 
TKis ZDs Dn e[ceStionDO meDsXre Ds normDOO\ domestic 
workers who broke their contracts prior to February 
���� ZoXOd Ee inYestigDted EeIore OeDYing tKe coXntr\� 

TKese XnoɝciDO Dnd e[ceStionDO SoOicies Dre DOO tKe more 
signiȴcDnt ZKen one considers tKe DmoXnt oI reYenXe 
Irom ȴnes Ioregone E\ tKe *62 E\ imSOementing tKem� 
TKis indicDtes tKDt tKe goYernmentȇs SerceiYed Eeneȴts 
Irom redXcing tKe nXmEer oI 0:s in tKe coXntr\ IDr 
oXtZeigKed tKe Oosses incXrred in tKe sKort term�

Replace “Foreigners” with Lebanese

Ζn SDrDOOeO to redXcing tKe nXmEer oI 0:s in tKe 
coXntr\� tKe 02/ SXsKed Ior emSOo\ing /eEDnese 
ZorNers in MoEs SreYioXsO\ occXSied E\ migrDnt 
ZorNers� Ζn 'ecemEer ����� tKe 02/ cDOOed on 
institutions and companies to “assume their national 
resSonsiEiOit\ Dnd reO\ on tKe /eEDnese ODEor Iorce to 
tKe mD[imXm e[tent SossiEOe�ȋ 28

Ζn -XO\ ����� tKe tKen minister oI ODEor /DmiD 'oXDiK\ 
cDOOed on comSDnies to emSOo\ /eEDnese ZorNers 
insteDd oI 0:s Dnd tDONed DEoXt initiDtiYes tDNen 
E\ tKe ministr\ to creDte MoE oSSortXnities Ior 
/eEDnese ZorNers E\ reSODcing migrDnts tKroXgK� Ior 
instDnce� OeDrning to cooN $siDn disKes 29. In reality, 
the employment prospects for Asian cuisine chefs 
in D crXmEOing econom\ ZitK D strXggOing restDXrDnt 
indXstr\ is Yer\ Oimited� 0XniciSDOities Dnd SriYDte 
comSDnies� sXcK Ds RDmco Dnd &it\ %OXe� Keeded 02/ȇs 
cDOO to reSODce migrDnt ODEor ZitK /eEDnese ODEor Dnd 
encoXrDged /eEDnese ZorNers to DSSO\ Ior Sositions in 
their institutions. 30

 ”وزارة العمل تتشدّد... فمَن يشمل قرارها؟ 28
KttSs���Eit�O\��KMY�2M

 ”وزيرة العمل تتحدث عن الرواتب.. هذا ما قالته عن الحدّ الأدنى للأجور“ 29
KttSs���Eit�O\��8YΖS*N

30 KttSs���ZZZ�IDceEooN�com�*KoEeir\/%�Sosts����������������
 ”رئيس نقابة أصحاب مكاتب الاستقدام: إقبال بعض اللبنانيات على العمل المنزلي ليس ”ظاهرة“ قابلة للتعميم“  31

KttSs���Eit�O\��K6.;*c
”»عمّال النظافة اللبنانيون: »بدنا وقت لنتعوّد“  32

KttSs���DO�DNKEDr�com�3oOitics�������
  ”نوار المولوي: جدل واسع حول دعوة زوجة رئيس الوزراء اللبنانيات للخدمة في المنازل“  33

KttSs���ZZZ�EEc�com�DrDEic�trending���������
34 TZeet KttSs���Eit�O\��$[�TNM

3rior to ����� tKese SXEOic stDtements Dnd initiDtiYes 
to reSODce migrDnt ZorNers ZitK /eEDnese ZorNers 
e[SOicitO\ e[cOXded domestic ZorNers� TKis stDrted to 
sKiIt Yer\ noticeDEO\ in ���� ZitK tKe Zorsening oI tKe 
crisis� Ζn 0D\ ����� 1XZDr 0DZODZi� tKe ZiIe oI Iormer 
Srime minister +DssDn 'iDE� SXEOicO\ encoXrDged 
emSOo\ers to ȴre DOO 0':s Dnd emSOo\ /eEDnese to 
DYoid DdditionDO Oosses oI 86' reserYes in tKe coXntr\� 

Despite the deliberate policy to vacate certain positions 
Ior tKe /eEDnese ZorNIorce� /eEDnese ZorNers did 
not flocN toZDrds tKese YDcDncies Ds e[Sected� TKe 
Sresident oI 62R$/ considered tKDt /eEDnese ZorNers 
entering tKe domestic ODEor mDrNet cDn not Ee seen Ds 
D generDOi]ed trend� Dnd conȴrms tKDt most emSOo\ers 
ZoXOd SreIer Ioreign ZorNers ZKo come Irom di΍erent 
cXOtXrDO EDcNgroXnds Dnd tKereIore cDn Eetter mDintDin 
the privacy and secrets of their households. 31 $ccording 
to comSDnies OiNe RDmco� Yer\ IeZ /eEDnese SeoSOe 
e΍ectiYeO\ DSSOied Ior tKese Sositions Dnd IeZer stiOO 
remDined in tKe Sositions Ior Oonger tKDn D montK� TKe 
mediD reSorted tKDt DroXnd tZo tKirds oI tKe /eEDnese 
ZKo KDd DSSOied Ior tKese MoEs ended XS TXitting� 32 The 
reDsons cited incOXded tKe tiring nDtXre oI tKe MoE� Oong 
ZorNing KoXrs� OoZ sDODries� Dnd sociDO stigmD�

6tDtements mDde E\ SXEOic ȴgXres conȴrm tKDt ZorNing 
conditions in these occupations are sub-standard and 
need to Ee imSroYed to Srotect /eEDnese ZorNers� 
:Ken 0DZODZi cDOOed on /eEDnese Zomen to Eecome 
':s� sKe Sromised /eEDnese ZorNers Eetter ZorNing 
conditions stDting tKDt Ȋdomestic ZorN Ior /eEDnese 
Zonȇt Ee OiNe ZorNing Xnder NDIDODȋ� 33 Former minister 
oI tKe disSODced� *KDdD &Kreim $tD� DdYocDted Ior tKe 
regXODri]Dtion oI domestic ZorN Ior /eEDnese Zomen� 
stDting tKDt tKis ZoXOd incOXde sociDO secXrit\� Oimited 
ZorNing KoXrs� Dnd Dn oɝce tKDt mDintDins tKe rigKts 
Dnd dXties Ds in Dn\ otKer MoE 34� rigKts tKDt Zere neYer 
enMo\ed E\ 0':s dXe to tKe e[cOXsion oI domestic ZorN 
Irom tKe /DEor /DZ� 6imiODrO\� Iormer minister oI ODEor 



17
Imane El Hayek and Zeina Ammar

&DmiOOe $EoXsOeimDn Ddmitted tKDt tKese MoEs need 
to Ee digniȴed in order Ior /eEDnese ZorNers to tDNe 
them on. 35 )ormer minister oI ODEor /DmiD 'oXDiK\ DOso 
repeatedly declared her intention to include domestic 
ZorN in tKe /DEor /DZ� sSeciȴcDOO\ to SroYide Srotection 
Ior /eEDnese Zomen ZKo migKt KDYe to Eecome 
domestic ZorNers tKemseOYes in OigKt oI tKe crises� 

These statements unveil the harsh reality of blatant 
rDcism� :KiOe 0':s KDYe Eeen cDmSDigning Ior \eDrs 
to imSroYe tKeir ZorNing conditions to no DYDiO� tKe mere 
SrosSect oI /eEDnese ZorNers SotentiDOO\ occXS\ing 
these newly vacated positions suddenly makes them 
deserYing oI goYernment Dttention Dnd Srotection� 
TKese DttitXdes DOso ecKo Dnd reinIorce tKe /eEDnese 
SerceStion oI 0:s Ds D disSosDEOe Dnd reSODceDEOe 
ZorNIorce� e[isting in tKe coXntr\ soOeO\ to ȴOO tKe ODEor 
gDSs ZKere needed�

Media Discourse
Depoliticizing Labor

0ediD coYerDge sXSSorted Dnd reinIorced tKe 
goYernmentȇs DgendD to reSODce 0:s ZitK /eEDnese 
ZorNers� 0Dn\ oXtOets flDgged tKe cKDnge in tKe MoE 
mDrNet Dnd tKe gDS creDted EetZeen tKe sXSSO\ Dnd tKe 
demDnd� TKe cKDnges incOXde cOosXre oI recrXitment 
Dgencies� increDsed demDnd Ior /eEDnese ZorNers 
in indXstriDO sectors to reSODce migrDnts ZKo OeIt� Dnd 
/eEDnese Zomen ȊȴOOing tKe gDSsȋ Ds seOI�emSOo\ed 
DWs. 36 2tKers sXggested reSODcing ZKDt Xsed to Ee 
cKeDS ODEor o΍ered E\ 0':s� ZitK tKDt oI 6\riDns� 37

'esSite some DZDreness Dmong SXEOic oɝciDOs tKDt 
ZorNing conditions Dre Dt tKe root oI tKe /eEDnese 
ZorNersȇ reOXctDnce to tDNe on ȊOoZ�sNiOOed MoEsȋ� most 
mediD coYerDge IDiOs to SortrD\ tKe issXe Ds D ODEor 
rigKts issXe� 2nO\ one DrticOe Dddressed tKe e[SOoitDtiYe 
ZorNing conditions Ds tKe cDXse Ior /eEDnese ZorNers 

35 ȊȆ1o one cDresȇ� /eEDnonȇs ȴnDnciDO crisis Dnd domestic ZorNersȋ KttSs���ZZZ�DOMD]eerD�com�neZs�����������OeEDnons�economic�crisis�Dnd�its�
domestic-workers

36 Ȋ0igrDnt ZorNers OeDYe en mDsse� cKDnging OiIe Ior /eEDneseȋ 
KttSs���Eit�O\��$[\�OY

 ”العاملات الأجنبيات يهجرن لبنان: هل بدأ عهد العاملات السوريات؟“  37
KttSs���Eit�O\��ZSdNR]

 ”عاملات المنازل: لبنانيّات محلّ الأجنبيّات... والاستغلال مستمر “ 38
KttSs���DO�DNKEDr�com�&ommXnit\�������

39  “Migrant workers leave en masse, changing life for Lebanese” 
KttSs���Eit�O\��$[\�OY

 ”لبنانيات يعملن في الخدمة المنزلية ويتفوّقن على الأجنبيات“  40
KttSs���Eit�O\��K&rZ�S

to DYoid tKese MoEs� TKe\ sXggested reIorms sXcK 
Ds Dmending tKe /DEor /DZ Dnd strengtKening tKe 
mecKDnisms oI DccoXntDEiOit\ to DYoid e[SOoitDtion�  38

The other articles mainly cite two reasons for the 
reOXctDnce oI /eEDnese Zomen to tDNe on domestic 
ZorN� sociDO stigmD Dnd tKe DrcKet\Se oI tKe /eEDnese 
ZorNer SortrD\ed Ds sSoiOed� OD]\� Dnd XnserioXs� 0ost 
DrticOes EODme /eEDnese nDtionDOs Ior Eeing OD]\ Dnd 
sSoiOed EecDXse tKe\ȇre XnZiOOing to tDNe on ȊOoZ�sNiOOed 
MoEs�ȋ $n DrticOe stDted tKDt ȊtKe coXntr\ȇs ȴnDnciDO crisis 
tXrned oXt to Ee D EOessing in disgXise Ior some� Dn 
oSSortXnit\ to ȊcKDnge tKe mentDOit\ȋ Dnd reIorm tKe 
/eEDnese ODEor mDrNet�ȋ 39 That same article considered 
tKDt ȊdeeS�rooted cXOtXrDO Dnd sociDO stigmDs sXrroXnd 
domestic ZorNȋ Dnd considered tKe KoXrO\ ZDge oI 
������ /%3� ���� cents Dt tKe time tKe DrticOe ZDs Zritten� 
to Ee D ȊreDsonDEOeȋ ZDge�

6ome tooN D di΍erent direction Dnd SrDised tKe 
DdDStDEiOit\ oI /eEDnese ZorNers� going Ds IDr Ds coYering 
stories oI XniYersit\ grDdXDtes tDNing on domestic ZorN 
�Ior ODcN oI Eetter oStions� Dnd IrDming tKem Ds D good 
e[DmSOe to stress tKDt tKere is no sKDme in domestic 
ZorN� 2ne DrticOe titOe reDds Ȋ/eEDnese ZorNers tDNe 
on domestic ZorN Dnd oXtSerIorm migrDntsȋ 40 without 
any basis for comparison. The intention here is to 
destigmDti]e domestic ZorN EXt tKe DctXDO oXtcome 
is SODcing tKe EODme on /eEDnese Zomen ZKo reIXse 
domestic ZorN� rDtKer tKDn SODcing tKe EODme on tKe 
goYernment Ior IDiOing to Srotect domestic ZorNers�

This pervasive rhetoric becomes, in practice, a call to 
Ziden tKe net oI e[SOoitDtion� rDtKer tKDn eOiminDte 
it� :Ken MoXrnDOists recogni]ed tKe diɝcXOt ZorNing 
conditions Ior domestic ZorN� tKe\ sXggested reSODcing 
what used to be cheap care labor from Africa and 
Asia by that of Syrian workers. An article considered 
that Syrian workers will remain the only breather for 
/eEDnese IDmiOies ZKo need DssistDnce ZitK cDre ZorN� 
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RDtKer tKDn cDOOing Ior imSroYed ZorNing conditions 
and protection mechanisms for domestic workers 
oI DOO nDtionDOities� tKeir sXggestion is to trDnsIer tKe 
EDd ZorNing conditions Irom one mDrginDOi]ed groXS 
to DnotKer� TKis rDises tKe concerns DEoXt reSOicDting 
tKe e[SOoitDtion tKDt OiYe�in 0':s Zere sXEMected to 
under the Kafala system onto workers from other 
mDrginDOi]ed groXSs�  41

Pervasive Sexism

1XZDr 0DZODZiȇs inYitDtion to /eEDnese Zomen to 
Eecome ':s sSDrNed controYers\� :KiOe some DrgXed 
tKDt tKe stDtement oI 0DZODZi emSoZers /eEDnese 
Zomen E\ giYing tKem ȴnDnciDO stDEiOit\� otKers DccXsed 
Ker oI setting EDcN Zomenȇs rigKts� *KDdD Eid� tKe 
secretary of opposition political party “Sabaa”, attacked 
tKe sXggestion� stDting tKDt /eEDnese motKers need 
migrDnt domestic ZorN to Ee DYDiODEOe to DOOoZ tKem to 
SXrsXe cDreers oXtside tKe KoXseKoOd� dismissing tKe 
cDreer or ZorNing conditions oI tKese migrDnts�

%otK YieZs IXrtKer SroYe tKDt 0':s Dre oIten e[cOXded 
Irom tKe rigKts discoXrse Dnd Dre not DOZD\s seen Ds 
Zomen ZortK\ oI rigKts� RDtKer� tKe\ Dre considered Ds 
Dn intermediDr\ tKDt tDNes cKDrge oI tKe KoXseKoOd� so 
tKDt otKer Zomen� /eEDnese Zomen in tKis cDse� Dre 
DEOe to SXrsXe Eetter ZorN oSSortXnities Dnd greDter 
ȴnDnciDO Ireedoms� Ζn tKis YieZ� domestic ZorN is D ODst 
resort Ior strXggOing Zomen rDtKer tKDn D digniȴed 
MoE or D YDOid cKoice� ZKicK SXts it in direct oSSosition 
ZitK Zomenȇs rigKts� TKe\ DOso disregDrded tKe otKer 
oEstDcOes ZKicK mDNe tKese MoEs XnDttrDctiYe Dnd onO\ 
practiced out of despair.   42

محمد زبيب يقرأ نظام الكفالة في ظلّ الانهيار: أخشى تعميم ممارسة استغلال العمّال الأجانب على المقيمين  41
KttSs���Eit�O\��K'ZI��

 ”لبنانيات يكسرن الحاجز النفسي للعمل خادمات في البيوت“ 42
KttSs���Eit�O\��ZI�Ζ-e

43 KttSs���ZZZ��XnZomen�org���mediD�ȴeOd���oɝce���DrDE���stDtes�DttDcKments�SXEOicDtions���������migrDnt�ZorNers�rigKts�
Dre�Zomens�rigKts�MXne��������ȴnDO��SdI"OD en	Ys ����

TKe sDme stigmD tKDt is Xsed DgDinst 0':s is 
SerSetXDted Dnd e[tended to /eEDnese ZorNers Ds 
ZeOO� $ reSresentDtiYe Irom D recrXitment Dgenc\ tKDt 
emSOo\s /eEDnese ':s Ddmitted e[cOXsiYeO\ Kiring 
married women because they are “less of a hassle” 
than women without husbands. This attitude mirrors 
tKe misog\nistic EeOieI tKDt 0':s ZoXOd get tKeir 
employers into trouble if they were able to love freely, 
or KDYe D dDting OiIe� or D se[XDO OiIe� $OtKoXgK not iOOegDO� 
KDYing D se[XDO SDrtner is cXstomDriO\ SroKiEited Ior 
OiYe�in 0':s Dnd Ȋ/iYe�in Zomen migrDnt domestic 
ZorNers ZKo get SregnDnt dXring tKeir contrDct Seriod 
are often forced to terminate their employment and 
OeDYe /eEDnon� ΖI tKe\ stD\� tKe\ Dre oIten SXsKed into 
irregXODrit\� ZKicK cDn resXOt in OiYing ZitKoXt OegDO 
residency or protection.”  43 In this instance, instead of 
coXnting on tKe emSOo\er to monitor tKeir ZorNerȇs 
SersonDO OiIe� emSOo\ers oI /eEDnese ':s ZoXOd coXnt 
on KXsEDnds to e[ert tKe sDme controO oYer tKeir ZiYesȇ 
OiYes Dnd se[XDOit\�
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Demand for Live-out Domestic Work on the Rise

With the freefall of the local currency between 2019 
Dnd ����� tKe mDMorit\ oI /eEDnese KoXseKoOds Zere 
no Oonger DEOe to SD\ tKe sDODries oI OiYe�in domestic 
ZorNers� ZKicK SreYioXsO\ rDnged EetZeen ��� 86' Dnd 
��� 86' Ser montK� 44 This resulted in mass dismissals 
oI OiYe�in domestic ZorNers in 0D\ Dnd -Xne ����� Ds 
/eEDnese emSOo\ers KDd increDsingO\ Oimited Dccess to 
86 doOODrs� 

<et domestic ZorNers remDin indisSensDEOe Ior most 
/eEDnese KoXseKoOds� giYen tKe comSOete DEsence oI 
SXEOic or sXEsidi]ed cDre serYices sXcK Ds nXrseries 
Dnd Dt�Kome cDre Ior SeoSOe ZKo reTXire DssistDnce in 
their daily lives. Therefore, the need and demand for 
domestic work has not decreased. In fact, the need for 
at-home care may well have increased in the past two 
\eDrs� giYen tKe increDsing diɝcXOt\ oI ȴnding KosSitDO 
Eeds ZKen needed� Ds ZeOO Ds tKe e[orEitDnt Srices 
cKDrged Dt tKe KosSitDOs� ΖnterestingO\� tKe stDte oSenO\ 
recogni]es tKe indisSensDEiOit\ oI Dt�Kome cDre� Ζn IDct� 
in its SODns to sXSSort tKe Soorest KoXseKoOds tKroXgK D 
rDtion cDrd� tKe goYernment set D nXmEer oI criteriD Ior 
eOigiEiOit\ to tKe SrogrDm ZKicK e[cOXded Dn\ KoXseKoOd 
tKDt emSOo\s D domestic ZorNer� e[ceSt ZKere tKe 
ZorNer is Dssisting Dn eOderO\ Serson or D Serson ZitK D 
disability or illness. 45

This persistent demand for domestic workers resulted 
in D noticeDEOe cKDnge in tKe mDrNet� TKe drDstic sKiIt 
in the employers’ ability to pay led to a shift from 
demand for live-in domestic work to demand for live-
oXt domestic ZorN �DOtKoXgK D minorit\ oI SeoSOe ZitK 
means continue to employ live-in domestic workers). 
2Xr reseDrcK conȴrms tKDt tKe demDnd remDins KigK� 

44 Ζ/2 reSort
45 KttSs���ZZZ�nidDDOZDtDn�com�DrticOe��������'��$��'��%��'��$$�'�����'��%��'��$$��'�����'��%��'��$��'��$��

�'��$��'�����'�����'�����'��%��'��$��'��$���'�����'���������'��$��'�����'���������'�����'���$�
�'��$��'�����'�����'��$��'�����'�����'��$��'��$���'�����'��$��'�����'�����'��%��'��$��'�����'

�����'�����'������'�����'��$���'��%��'��$��'�����'�����'��$���'���$�'��$$�'��$��'��$��'��$'�
'��$%�'�����'������'�����'���$��'��$&�'�����'��%�

46  KttSs���montKO\mDgD]ine�com�Dr�DrticOe�descB����B�'��$��'�����'��%��'�����'��$��'�����'��$���'�
�$��'�����'��$��'��$&�'�����'��$��'���$�'��$���'��$$�'��%��'��$��'��$&�'��%���-

'�����'��$��'���$�'��%�

2Xt oI �� onOine DdYertisements reTXesting cDretDNers 
and domestic workers, 25 were posted by individuals 
reTXesting Dn KoXrO\ ZorNer Ior D SriYDte KoXseKoOd�

In parallel, the continuation of new recruitments of 
live-in domestic workers also unveils the persistence of 
the need for domestic workers in private households. 
TKoXgK tKe nXmEer oI neZO\ recrXited domestic ZorNers 
who entered the country decreased considerably from 
2018 to 2020, new recruitments did not stop completely. 
Ζn IDct� in IDct ������ neZ ZorN Sermits Zere giYen 
to 0': in tKe ȴrst nine montKs oI ���� � TKis is DOso 
D reflection oI tKe ineTXDOit\ ZitKin tKe /eEDnese 
SoSXODtion� Ds tKe mDMorit\ oI residents sX΍er tKe dire 
conseTXences oI tKe crises� ZKiOe D seOect IeZ remDin 
completely shielded from their impact. 46

Overlap between Recruitment Agencies and 
Cleaning Companies

The decrease in the demand for live-in domestic workers 
resulted in the bankruptcy of hundreds of recruitment 
Dgencies� RecrXitment Dgencies Dre tKe SrimDr\ EroNers 
and protectors of the kafala system. They imposed 
tKemseOYes Ds tKe onO\ OegDO intermediDries EetZeen 
workers and employers and systematically opposed any 
policy that would decrease their power or threaten the 
s\stem tKDt tKe\ Sroȴt Irom� TKe circXmstDntiDO cOosXre 
oI tKese SriYDte oɝces mDNes tKe end oI NDIDOD D more 
DcKieYDEOe goDO�

+oZeYer� oXr reseDrcK reYeDOed D concerning oYerODS 
EetZeen cOeDning comSDnies Dnd recrXitment Dgencies� 
In fact, many companies that advertise their services as 
cOeDning comSDnies tXrned oXt to Ee in IDct recrXitment 
Dgencies� TKis oYerODS is signiȴcDnt Ior tZo reDsons� 

        Emerging Trends on the Ground
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)irstO\� tKe OegDO stDtXs Dnd oEOigDtions oI tKese tZo t\Ses 
oI comSDnies Dre di΍erent Dnd mD\ KDYe Dn imSDct on 
tKe OegDO mecKDnisms tKroXgK ZKicK tKe\ cDn Ee KeOd 
DccoXntDEOe� )or e[DmSOe� 02/ decision ��� oI ���� 
concerns recrXitment Dgencies tKDt Dre registered Ds 
sXcK Dt 02/ Dnd does not incOXde cOeDning comSDnies� 
TKis decision goYerns tKe SrDctices oI recrXitment 
Dgencies� sXcK Ds SODcing D cDS on tKe nXmEer oI 
0':s tKDt eDcK Dgenc\ cDn Ering into /eEDnon Ser 
\eDr �cDSSed Dt ��� 0':s Ser \eDr Ds Ser $rticOe 
13). Secondly, this overlap indicates that recruitment 
Dgencies Dre DdMXsting to tKe cKDnges in tKe domestic 
ODEor mDrNet Dnd reinYenting tKemseOYes� RDtKer tKDn 
going EDnNrXSt Dnd e[iting tKe domestic ZorN EXsiness� 
tKe\ Dre DttemSting to ȴnd D neZ roOe Ior tKemseOYes 
as brokers for live-out domestic work, after they have 
e΍ectiYeO\ done tKDt Ior \eDrs Ior OiYe�in domestic ZorN�

Ζn Dddition� tZo cOeDning comSDnies Ze interYieZed 
mentioned that they relied on bankrupt recruitment 
Dgencies to SXt tKem in toXcK ZitK Dn\ XnemSOo\ed 
domestic workers that were left under their 
resSonsiEiOit\� %\ trDnsIerring Dn\ remDining ZorNers 
to cOeDning comSDnies� tKe recrXitment Dgencies ZoXOd 
Ee oɞoDding tKis resSonsiEiOit\ onto tKe cOeDning 
comSDnies� TKis rDises serioXs concerns regDrding 
the conditions of these transfers and the possibility of 
forced labor.

Cleaning Companies as New Intermediaries

:itK tKe mDrNet sKiIting toZDrds OiYe�oXt ZorNers� 
cOeDning comSDnies mD\ Eecome tKe neZ SrimDr\ 
EroNers Ior domestic ZorN in tKe coXntr\� 6eYerDO 0':s 
who shifted from live-in work to live-out work after 
���� mentioned tKDt tKe\ reOied SrimDriO\ on cOeDning 
comSDnies to ȴnd MoEs� TKis is EecDXse� contrDr\ to seOI�
emSOo\ed 0':s ZKo KDYe Eeen ZorNing indeSendentO\ 
for years prior to 2019, the newly independent workers 
do not have a well-established network of employers. 
TKis reDOit\ Iorces cOeDning comSDnies into tKe 
mediDting roOe EetZeen OiYe�oXt ZorNer Dnd emSOo\er 
simiODr to tKe roOe oI recrXitment Dgencies in tKe cDse oI 
live-in workers.

The presence of this intermediary between worker 
and employer threatens the workers’ access to a fair 
ZDge� 3redictDEO\� most oI tKe cOeDning comSDnies 
Ze interYieZed Zere reOXctDnt to giYe Xs tKe Srices 
tKe\ cKDrge tKeir cOients� Dnd KoZ mXcK tKe\ SD\ tKe 
workers. This could be partly due to the variation of the 
Srices Dnd ZDges Ds D resXOt oI tKe instDEiOit\ oI tKe OocDO 

cXrrenc\� $notKer e[SODnDtion is tKDt tKe\ did not ZDnt 
to reveal the discrepancy between the price paid by the 
cOient Dnd tKe ZDge eDrned E\ tKe ZorNer�

Nationality Preferences

0ost comSDnies Dnd indiYidXDO emSOo\ers stiOO reO\ 
KeDYiO\ on tKe ODEor oI 0':s to ensXre tKe continXit\ 
oI tKeir serYices� 6eYerDO oI tKe cOeDning comSDnies 
representatives that we interviewed noted that 
/eEDnese ZorNers Dre stiOO D minorit\ in tKe ȴeOd� 
DOtKoXgK tKeir nXmEer KDs increDsed DIter tKe crisis� 
TKis sXggests tKDt tKe entr\ oI /eEDnese Zomen to 
the domestic work sector is not yet a trend that can be 
generDOi]ed� contrDr\ to ZKDt is oIten reSorted in tKe 
mediD� TKe diɝcXOties Ze IDced in reDcKing /eEDnese 
domestic workers for the purpose of this study also 
conȴrms tKis ȴnding�

:Ken DsNed DEoXt tKe nDtionDOit\ oI tKeir emSOo\ees� si[ 
oI tKe ten cOeDning comSDnies Ze interYieZed reSorted 
Kiring /eEDnese Dnd migrDnt ZorNers� 2ne mentioned 
Kiring migrDnts� /eEDnese Dnd 6\riDn ZorNers� TZo 
comSDnies reSorted Kiring migrDnts onO\� ZKiOe DnotKer 
reSorted Kiring 6\riDns Dnd /eEDnese ZorNers onO\� 2Xt 
of the ten companies, only two accepted Syrian workers. 

When asked about the preferences of their clients 
ZitK regDrds to tKe ZorNersȇ nDtionDOities� tZo 
comSDnies conȴrmed tKDt tKeir cOients SreIer migrDnt 
workers, while one of them also noted that this trend 
is decreDsing� 3reIerence Ior migrDnt ZorNers oYer 
non�migrDnts mD\ Ee dXe to tKe IDct tKDt tKe\ Dre in 
a more vulnerable position, which compromises their 
EDrgDining SoZer Dnd tKeir DEiOit\ to deI\ e[SOoitDtion� 
Ζn otKer Zords� 0:s Dre SerceiYed to Ee more OiNeO\ to 
put up with conditions that other workers would not 
DcceSt� $notKer IDctor migKt Ee reODted to tKe cXOtXrDO 
DsSect Ds mDn\ emSOo\ers EeOieYe tKDt KDYing D ZorNer 
Irom D di΍erent cXOtXre mD\ Srotect tKeir SriYDc\� Ζn 
tKeir YieZ� D migrDnt ZorNer is Oess OiNeO\ to sKDre tKeir 
secrets and threaten their privacy and reputation. 

Only one out of ten companies reported that some 
cOients reTXest /eEDnese ZorNers sSeciȴcDOO\� TZo 
comSDnies reSorted tKDt sometimes tKe\ get cOients 
who refuse to hire Syrian workers but would accept any 
other nationality. The latter is the only nationality to be 
EODtDntO\ denied ZorN Dccording to oXr sXrYe\� ZKicK 
sXggests tKDt tKe cXrrent economic crisis migKt Ee 
IXeOing DnotKer ZDYe oI [enoSKoEiD toZDrds 6\riDns� 
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Three companies said that their clients do not prefer 
any particular nationality over the others. One of 
these companies stressed that clients would usually 
Srioriti]e tKe cKeDSest oStion DYDiODEOe� regDrdOess oI 
the nationality. 

Ζn SDrDOOeO� oXr DnDO\sis oI onOine MoE DdYertisements 
shows that most advertisers did not specify the 
nDtionDOit\ oI tKe ZorNer tKe\ soXgKt� TZo oI tKe 
DdYertisements eYen stDted e[SOicitO\ tKDt tKe ZorNerȇs 
nationality does not matter. The few individual online 
advertisers who did specify the nationality of the worker 
Zere Ds IoOOoZs� si[ Sosts soXgKt /eEDnese ZorNers 
e[cOXsiYeO\� one soXgKt 6\riDn ZorNers e[cOXsiYeO\� 
Dnd tZo soXgKt eitKer 6\riDn or /eEDnese ZorNers� 
$s Ior comSDnies DdYertising onOine� onO\ one oXt oI 
si[ cOeDning comSDnies sSeciȴed /eEDnese Dnd 6\riDn 
ZorNers e[cOXsiYeO\� TKis Ddds XS to D totDO oI ten Sosts 
which specify a nationality preference, out of a total of 
46 online advertisements (22%).

Non-Migrant Domestic Workers

'esSite oXr mXOtiSOe oXtreDcK tDctics� Ze onO\ mDnDged 
to interYieZ D totDO oI �� non�migrDnt domestic ZorNers 
�/eEDnese� 6\riDns� 3DOestiniDns� Dnd 6XdDnese�� TKe 
mDMorit\ oI tKe non�migrDnt ZorNers Ze sXrYe\ed ��� oXt 
oI ��� KDYe Eeen doing domestic ZorN Ior more tKDn ȴYe 
years, some of them more than ten years. Only three out 
oI tKe ȴIteen resSondents stDrted tKis ZorN in tKe SDst 
tZo \eDrs Ds D direct resXOt oI tKe ongoing ���� crisis 
ZKicK� DgDin� cDOOs into TXestion tKis e[DggerDted Ȋtrend 
oI /eEDnese domestic ZorNersȋ reSorted in tKe mediD�

To mDn\ non�migrDnt domestic ZorNers in /eEDnon� 
domestic ZorN is Dn emergenc\ SODn Dnd not D Oong�term 
MoE oStion� $OO oI tKe resSondents DssociDted tKeir MoEs 
ZitK negDtiYe connotDtions Dnd IeOt tKe need to SroYide 
MXstiȴcDtions Ior SXrsXing sXcK MoEs� Ζn IDct� mDn\ 
/eEDnese domestic ZorNers reIXsed to tDON to Xs Ior tKDt 
reDson� 0Dn\ oI tKe SeoSOe ZKo KDYe Eeen doing SDid 
domestic work for several years mentioned that they did 
it intermittentO\� Dnd onO\ ZKen tKeir ȴnDnciDO sitXDtion 
necessitated it. All workers mentioned that economic 
hardships or their family circumstances forced them 
into it� 6ome ZorNers e[Sressed tKe disDSSroYDO oI 
their families or spouses towards paid domestic work. 
6ome oI tKem mentioned tKDt tKe\ Zere onO\ ZiOOing to 
ZorN Ior sSeciȴc IDmiOies tKDt tKe\ NnoZ ZeOO Dnd ZoXOd 
respect them. 

Working conditions in the new 
market
Multiplicity of Tasks

'omestic ZorNers in /eEDnon Dre NnoZn to IXOȴO DOO 
tKe cDre needs oI tKeir emSOo\ers� incOXding cOeDning� 
cooNing� EDE\sitting� cDring Ior tKose ZKo need dDiO\ 
company or assistance (the elderly, people with 
disDEiOities� SeoSOe ZKo Dre iOO� etc��� Set cDre� grocer\ 
sKoSSing� etc� 2Xr conYersDtions ZitK 0':s reYeDOed 
a common perception that employers openly favor non-
0':s oYer 0':s� TKe\ giYe tKem tDsNs tKDt do not 
reTXire Ds mXcK SK\sicDO e΍ort Ds tKose entrXsted to 
0':s� Dnd tend to reTXest one t\Se oI tDsN Irom non�
0':s� Ds oSSosed to tKe mXOtiSOicit\ oI tDsNs e[Sected 
Irom 0':s� TKe emSOo\ersȇ DttitXde reYeDOs D deeS�
rooted rDcism Dnd denigrDtion oI EODcN Eodies seen Ds 
inKerentO\ EXiOt Ior KeDY\�OiIting Dnd roXgK ODEor� 

2ne SositiYe DsSect oI sZitcKing Irom OiYe�in ZorN to 
KoXrO\ ZorN is tKDt it Iorces emSOo\ers to Srioriti]e Dnd 
sSeciI\ tKe e[Dct tDsNs reTXired� dXe to tKe imSosed 
time limit. This may open up the possibility to refuse 
certDin tDsNs� or negotiDte di΍erent rDtes Ior di΍erent 
t\Ses oI MoEs� TKe cOeDning comSDnies Ze interYieZed 
DOreDd\ mDNe D distinction EetZeen di΍erent t\Ses oI 
MoEs� ODEeOOed Ds� cOeDning� deeS cOeDning� EDE\sitting� 
etc� TKis sXggests tKDt tKere is DOreDd\ Dn XnderstDnding 
in tKe mDrNet oI tKe di΍erent t\Ses oI ODEor tKDt go into 
tKe cDtcK�DOO term Ȋdomestic ZorN�ȋ Ζn tKDt OigKt� one 
coXOd DrgXe tKDt tKe conditions oI IreeODnce ZorN seem 
to Ee more XnderstDnding oI D ZorNerȇs SK\sicDO ODEor 
than in live-in domestic work, where these distinctions 
Dre e[Sected to Ee comSOeted E\ tKe ZorNers� EXt Dre 
not accounted for in the labor contract. 

Working Hours 

:orNing KoXrs YDr\ greDtO\ Dmong seOI�emSOo\ed 
domestic workers. The number of hours they work 
per week depends on the number of employers they 
Dre DEOe to reDcK� tKe KoXrO\ ZDges tKDt tKe\ Dre DEOe 
to negotiDte� Dnd mDn\ circXmstDntiDO IDctors reODted 
to tKe instDEiOit\ oI ZorNing in /eEDnon Dt tKis time 
�incOXding DYDiODEiOit\ oI SXEOic trDnsSortDtion� &29Ζ'�
related lockdowns, etc.)
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There are three modes of employment observed 
Dmong seOI�emSOo\ed migrDnt Dnd non�migrDnt 
domestic ZorNers�

Full-time employment reIers to tKe Dgreement 
between the worker and one employer to provide 
serYices ȴYe or si[ dD\s D ZeeN� EetZeen tKree 
and nine hours per day. In these cases, the worker 
KDs one mDin emSOo\er EXt coXOd DOso tDNe e[trD 
sKiIts ZitK otKer emSOo\ers in Ker remDining time� 
0ost ZorNers in sXcK Dgreements OiYe oXtside tKe 
employer’s household. They are paid on a monthly 
basis, at a predetermined rate that does not vary 
XnOess renegotiDted SeriodicDOO\ ZitK tKe emSOo\er� 
Ζn some rDre cDses� tKe ZorNers Dgree to OiYe Dt 
tKe emSOo\erȇs KoXse� ZKiOe KDYing tKe Ireedom 
to work for other employers. One such worker of 
6\riDn nDtionDOit\ reSorted tKDt Ker emSOo\er giYes 
Ker D room in tKe KoXse in e[cKDnge Ior Ker ODEor� 
Dnd does not SroYide Dn\ ȴnDnciDO income� )XOO�
time employment provides stability for the worker 
EXt SXts Ker Dt KigK risN oI Ooss oI income �or 
sKeOter� in e[ceStionDO cDses� sKoXOd Ker SrimDr\ 
employer dismiss her for any reason.

Part-time employment reIers to tKe Dgreement 
between the worker and one or several employers 
to SroYide serYices Dt regXODr Sre�scKedXOed 
interYDOs� 3D\ment is mDde on D montKO\ EDsis Dnd 
the worker lives outside her employer’s house. The 
mDMorit\ oI migrDnt Dnd non�migrDnt ZorNers Ze 
sSoNe to ȴt Xnder tKis mode oI emSOo\ment�

Occasional employment reIers to SroYiding 
serYices to emSOo\ers on D needs EDsis Dnd getting 
paid by the hour. This mode of employment 
is tKe most SrecDrioXs� )or 0':s� it is XsXDOO\ 
a temporary situation until they build up their 
netZorN oI emSOo\ers tKroXgK EXiOding trXst 
Dnd getting reIerrDOs� )or non�migrDnt ZorNers� 
occasional domestic labor provides an income in 
times of need.

Full-time and part-time employment can also refer to 
inIormDO Dnd orDO contrDcts Dgreed to ZitK cOeDning 
companies. In these cases, the company pays the 
ZorNer on D montKO\ EDsis Dnd e[trDcts D Sroȴt Irom 
the client’s payment. One of the workers we spoke to 
reSorted Eeing DSSroDcKed E\ D comSDn\ ZKicK SD\s 
tKe emSOo\ees ��������� /%3 Ser montK Ior D IXOO�time 
MoE� ZKiOe cKDrging tKe cXstomer ��������� /%3 Ser 
montK� TKis meDns tKDt tKe comSDn\ is mDNing D KigK 

Sroȴt oI ������� /%3 Ser ZorNer Ser montK� TKis mode 
oI emSOo\ment SroYides MoE secXrit\ EXt SreYents tKe 
ZorNer Irom receiYing tKe IXOO DmoXnt tKDt D cOient is 
ZiOOing to SD\ Ior Ker serYices�

%ene˩ts

Ζn tKe DEsence oI Dn\ IormDO contrDcts� MoE Eeneȴts 
Dre generDOO\ ODcNing� Ζn some cDses� ZorNers mDnDge 
to negotiDte Dn DdditionDO sXm Ior trDnsSortDtion to Ee 
SDid E\ tKe emSOo\er� oXt oI �� ZorNsKoS SDrticiSDnts 
in 6eStemEer ����� si[ 0':s reSorted tKDt tKe\ receiYe 
D sXm Ior trDnsSortDtion in Dddition to tKeir ZDges� TKe 
sXm YDried Dmong tKese ZorNers Irom ������ /%3 to 
������ /%3 Ser sKiIt� Ζn Dddition� nine oXt oI ten oI tKe 
sXrYe\ed cOeDning comSDnies SroYide trDnsSortDtion 
Ior tKe ZorNers in D comSDn\ cDr or YDn� TKe remDining 
comSDn\ incOXdes ȴnDnciDO comSensDtion Ior 
transportation in the worker’s monthly salary. None of 
tKe comSDnies or emSOo\ers SroYide Dn\ otKer Eeneȴt� 
sXcK Ds KeDOtKcDre or eYen ȴnDnciDO comSensDtion Ior 
ZorN�reODted inMXries�

:Ken DsNed DEoXt tKe Eeneȴts tKDt tKe\ ZoXOd OiNe to 
receiYe� 0':s resSonded ZitK D Oong Oist oI necessities 
tKDt Dre comSOeteO\ oYerOooNed E\ emSOo\ers�

• Transportation fees that increase in proportion 
to the increase in transportation fares;

• 3D\ment Ior oYertime ODEor�
• 3D\ment oI D Sredetermined cDnceOODtion Iee 

when the employer cancels an appointment;
• 2΍ering Iood Dnd ZDter on tKe MoE�
• 3Did EreDN time Dt regXODr interYDOs�
• 6etting D KigKer rDte Ior nigKt sKiIts tKDn Ior 

day shifts;
• 6etting D KigKer rDte Ior more demDnding tDsNs � 

comSensDting di΍erent t\Ses oI tDsNs di΍erentO\ 
�Ior e[DmSOe� D KigKer rDte Ior EDE\sitting tKDn 
Ior cOeDning��

• Contribution towards the payment of their 
residency and work permits renewal fees;

• When a uniform is mandatory, the employer 
should provide it or pay for it;

• :Ken tKe sKiIt ends ODte in tKe eYening or Dt nigKt� 
SD\ Ior D SriYDte tD[i or SroYide trDnsSortDtion to 
the worker to ensure her safety;

• 3eriodic renegotiDtion oI tKe sDODr\ to DccoXnt 
Ior tKe reOentOess increDse in tKe cost oI OiYing�
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Hourly Wages

47 6ome 0': reSorted getting SDid in 86'� XS to �� 86' Ser KoXr� TKese Zere e[cOXded Irom tKe cDOcXODtions� Ds tKe\ reSresent D minorit\ oI 
0': ZitK sSeciȴc IDctors �Oonger stD\ in /eEDnon�ZitK sDme emSOo\er� non�/eEDnese emSOo\er� good connections����� \et sNeZ tKe nXmEer 

giYen tKe KigK e[cKDnge rDte� TKeir e[cOXsion ZDs done in tKe goDO oI KDYing D more reSresentDtiYe nXmEer oI tKe DctXDO ZDges receiYed 
E\ tKe mDMorit\ oI 6E':�

TKe ZDges oI seOI�emSOo\ed domestic ZorNers YDr\ 
greDtO\� deSending on D nXmEer oI IDctors detDiOed in 
tKe ne[t section� TKe most notDEOe di΍erence is tKe gDS 
EetZeen tKe KoXrO\ ZDges oI non�migrDnt domestic 
ZorNers Dnd tKose oI 0':s� tKe ODtter Eeing KigKer� on 
DYerDge� %etZeen 0D\ Dnd -XO\ ����� tKe KoXrO\ ZDges 

Ior non�migrDnt domestic ZorNers rDnged EetZeen 
����� /%3 Ser KoXr Dnd ������ /%3� )or tKe sDme Seriod� 
tKe KoXrO\ ZDges oI 0':s rDnged EetZeen ������ /%3 
Dnd ������ /%3 Ser KoXr� 

Hourly Wages in LBP 47

(occasional jobs)

Minimum Maximum Weighted 
Average

May - Jul 
2021

Wages of MDWs 10,000 35,000 (Not available)

Wages of non-migrant 
DWs 

7,000 15,000 12,000

Wages advertised online 
by individual employers

20,000 40,000 25,000

Aug - Sep 
2021

Wages of MDWs 10,000 50,000 28,500

Wages advertised online 
by individual employers

20,000 50,000 32,500

2Xr )*'s Dnd ZorNsKoSs ZitK seOI�emSOo\ed 0':s 
DOso reYeDOed D greDt YDriDnce in ZDges Dmong 0':s 
tKemseOYes� ZitK D minimXm eTXDO to ������ /%3 Ser 
KoXr Dnd D mD[imXm oI �� 86' Ser KoXr �eTXiYDOent to 
������� /%3 Ser KoXr Dt tKe time oI inSXt�� ΖnterestingO\� 
workers from the same nationality seemed to be 
cKDrging simiODr rDtes� )or e[DmSOe� in 0D\ ����� 

Ze oEserYed D cOXster oI ZorNers Irom 0DdDgDscDr 
cKDrging DroXnd ������ /%3 Ser KoXr� ZKiOe in tKe sDme 
Seriod� ZorNers Irom &Dmeroon cKDrged DroXnd ������ 
/%3 Ser KoXr� $s e[SODined E\ tKe ZorNers� tKis is dXe to 
the access of each community to the same or a similar 
pool of employers, and the variance in socio-economic 
stDtXs Dcross di΍erent SooOs oI emSOo\ers�
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TKe grDSK EeOoZ reSresents tKe distriEXtion oI ZDges Dmong SDrticiSDnts in D ZorNsKoS KeOd in 6eStemEer ����� Dt 
D time ZKen tKe 86 doOODr rDte ZDs ������ /%3 Ior tKe doOODr�

ΖnterestingO\� tKe KoXrO\ rDtes DdYertised onOine E\ 
indiYidXDO emSOo\ers Dre� on DYerDge� KigKer tKDn tKe 
rDtes DsNed Ior E\ mDn\ oI tKe ZorNers� EotK migrDnt 
Dnd non�migrDnt� ΖI Ze consider tKese DdYertised rDtes 
Ds Dn indicDtor oI emSOo\ersȇ ZiOOingness to SD\ Ior 
domestic labor, we can observe that there is room for 
workers to increase the rates that they ask for. 

%etZeen 0D\ Dnd 6eStemEer ����� tKe KoXrO\ rDtes 
o΍ered onOine E\ indiYidXDO emSOo\ers KDYe doXEOed� 
TKe sDODr\ Ior tKese MoEs YDried EetZeen ������ /%3 
Ser KoXr Dnd ������ /%3 Ser KoXr ZitK Dn DYerDge oI 
DroXnd ������ /%3 Ser KoXr� Ζn 0D\� DOO sDODries Zere 
DdYertised in /eEDnese /irD� Ζn 6eStemEer� onO\ one 
oI tKe ten SDrt�time MoEs DdYertised onOine o΍ered D 
sDODr\ in 86 doOODrs� ZKicK DmoXnts to �� 86' Ser KoXr 
�eTXiYDOent to ������ /%3 on tKe EODcN mDrNet rDte on 
tKe dD\ tKe MoE ZDs Sosted�� 

Monthly Wages
$t ȴrst gODnce� tKe montKO\ ZDges oI 0':s Dre DOso 
considerDEO\ KigKer tKDn tKose oI non�migrDnt ':s� 
+oZeYer� giYen tKe KigK YDriDEiOit\ in tKe totDO ZorNing 
hours per month, the data available does not provide any 
real basis for comparison. The table below aims to provide 
inIormDtion on tKe ZiOOingness oI emSOo\ers to SD\ ':s 
and should not be construed as a comparative table.

10 USD (150,000 LBP)
7 USD (105,000 LBP)

5 USD (75,000 LBP)
4 USD (60,000 LBP)

50,000 LBP
3 USD (45,000 LBP)

42,000 LBP
40,000 LBP
30,000 LBP
25,000 LBP
20,000 LBP
15,000 LBP
12,000 LBP
10,000 LBP

MDWs Hourly Wages
(September 2021)

Paid in USD

Paid in LBP

0  1  2  3  4  5  6  7  8  9



25
Imane El Hayek and Zeina Ammar

Monthly Wages in LBP
(full-time jobs)

Minimum Maximum Weighted 
Average

May - Jul 
2021

Wages of non-migrant 
DWs 

1,200,000 4,200,000 2,700,000

Wages advertised online 
by individuals 

1,000,000 1,500,000 1,230,000

Wages advertised online 
by companies such as 
restaurants, hotels, etc.

600,000 2,500,000 1,360,000

Rate charged to the client 
by cleaning companies

1,100,000 1,500,000 1,300,000

Aug - Sep 
2021

Wages advertised online 
by individuals 

800,000 5,000,000 2,000,000

Wages advertised online 
by companies such as 
restaurants, hotels, etc.

1,000,000 2,200,000 1,600,000

%etZeen 0D\ Dnd 6eStemEer ����� tKe montKO\ rDtes 
o΍ered onOine E\ indiYidXDO emSOo\ers increDsed E\ 
���� TKe sDODr\ Ior D IXOO�time MoE sXggested E\ SriYDte 
emSOo\ers rDnges EetZeen ������� /%3 Dnd ��������� 
/%3 ZitK Dn DYerDge oI ��������� /%3 Ser montK� TKe 
nXmEer oI KoXrs reTXired YDr\ greDtO\ EetZeen Sosts� 
2nO\ one onOine MoE Sosting Ior D IXOO�time MoE o΍ered 
D sDODr\ in 86'� TKe rDte is ���� 86' �eTXiYDOent to 
��������� /%3 on tKe dD\ tKe MoE ZDs Sosted��

$s Ior tKe cOeDning comSDnies Ze interYieZed� IoXr 
companies refused to disclose their employees’ 
ZDges�  IoXr reSorted SD\ing tKeir ZorNers in doOODrs� 
ZitK ZDges YDr\ing EetZeen ���� Dnd ���� 86'� tZo 
comSDnies reSorted SD\ing EetZeen ��������� Dnd 
��������� /%3 Ser ZorNer Ser montK� 2ne oI tKese 
pointed out that the monthly sum may reach 3,000,000 
/%3 ZKen direct cOient tiSs to ZorNers Dre incOXded� 
TKis indicDtes tKDt tKe SD\ment oI OiYing ZDges reOies 
on the “kindness” of employers rather than any real 
mechanisms of protection. 

LBP vs. USD
TKe mDMorit\ oI 6E':s reSorted tKDt tKeir ZDges Dre 
SDid in /%3� TKis DSSOies to tKose ZorNing ZitK indiYidXDO 
employers, private institutions (restaurants, hotels, 
EXsinesses� etc��� Ds ZeOO Ds cOeDning comSDnies� TKe 
IeZ cDses ZKere emSOo\ers continXed to SD\ in 86' 

Zere DOO Dmong 0':s� 1on�0':s do not negotiDte Ior 
SD\ment in 86'� TKe mDin reDson Ior tKis discreSDnc\ 
is tKe necessit\ Ior 0':s to trDnsIer mone\ to tKeir 
IDmiOies DEroDd ZKereDs non�0':s Dre generDOO\ in 
/eEDnon ZitK tKeir IDmiOies Dnd do not cDrr\ tKis Ddded 
e[Sense�

ΖnterestingO\� IoXr cOeDning comSDnies reSorted SD\ing 
tKeir ZorNers in doOODrs desSite tKe crisis� ZitK ZDges 
YDr\ing EetZeen ���� Dnd ���� 86'� TKis seems 
KigKO\ XnOiNeO\ Dnd contrDdicts tKe inSXt receiYed 
from the workers, as well as the data we collected 
Irom onOine MoE DdYertisements mDde E\ cOeDning 
comSDnies� $ssXming tKDt tKese reSorted ȴgXres Dre 
DccXrDte� KoZeYer� one e[SODnDtion coXOd Ee tKDt 
Oonger�term emSOo\ees in D comSDn\ migKt stiOO Sroȴt 
Irom ZDges in 86'� ZKiOe neZ recrXits Dre SDid in /%3� 
$s Ior onOine MoE DdYertisements� onO\ one oXt oI �� 
Sosts DdYertised D ���� 86' montKO\ ZDge �ZKicK 
DmoXnted to ��������� /%3 Ds Ser tKe EODcN mDrNet 
rDte on tKe dD\ tKe MoE ZDs Sosted��

Explanation of the difference in wages
Our conversations with workers revealed a number of 
IDctors ZKicK come into SOD\ ZKen deciding on D ZDge� 
Some of these factors relate to the worker and her 
personal circumstances. Others relate to the employers 
Dnd tKe generDO conte[t in ZKicK tKe\ oSerDte�
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)Dctors reODted to tKe ZorNer�

Living expenses: tKe Ne\ IDctor inflXencing 
ZorNersȇ decisions DEoXt tKeir ZDges is eYidentO\ 
tKeir OiYing e[Senses� TKe sXm oI tKese e[Senses 
should, in theory, indicate the bare minimum 
income which the worker should raise every month. 
In practice, however, several workers fall short and 

resort to cXtting necessities Dt tKe e[Sense oI tKeir 
SK\sicDO Dnd mentDO KeDOtK� 8nSDid rent DOso SXts 
tKem Xnder D signiȴcDnt tKreDt oI eYiction� 'Xring 
one oI oXr ZorNsKoSs ZitK 0':s� Ze condXcted 
Dn e[ercise to cDOcXODte tKe montKO\ e[Senses 
necessDr\ Ior sXrYiYDO Dnd noticed D KigK YDriDEiOit\� 
ZKicK SDrtO\ e[SODins tKe YDriDEiOit\ in ZDges�

Expenses in LBP Minimum Maximum Average

Rent 300,000 1,000,000 540,000

Food (including baby food) 300,000 2,000,000 860,000

Groceries other than food 100,000 500,000 380,000

Drinking water 50,000 500,000 198,00

Non-drinking water 0 400,000 88,000

Electricity 20,000 50,000 35,000

Generator 300,000 1,000,000 585,000

Telephone +internet 42,000 110,000 81,000

Medical expenses 0 300,000 205,000

Education/nursery 100,000 1,400,000 660,000

Total 2,177,000 3,220,000

Number of dependents: another key factor is the 
number of dependents for each worker, both in 
/eEDnon Dnd in tKeir coXntr\ oI origin� 'eSendents 
in /eEDnon KDYe D direct e΍ect on tKe ZorNerȇs OiYing 
e[Senses� Dnd deSendents DEroDd cDrr\ Dn eYen more 
considerDEOe ȴnDnciDO ZeigKt Ds tKe\ necessitDte tKe 
trDnsIer oI mone\ in 86'�

Documentation status: In some cases, the worker’s 
docXmentDtion stDtXs inflXenced tKeir decision DEoXt 
tKeir ZDge� TKis is dXe to tZo reDsons� tKe ȴrst is 
that the yearly renewal of these documents is costly, 
which means that documented workers have more 
Iees to DccoXnt Ior ZKiOe setting tKeir sDODr\� Dnd tend 
to consider it IDir to DsN Ior KigKer ZDges� TKe second 
reason is possibly the preference of some employers 
ZKo migKt oSt to emSOo\ ZorNers ZKo Dre OegDOO\ 
residing in tKe coXntr\� Ζt is imSortDnt to note tKDt eYen 

ZKen D 0': KDs OegDO residenc\ Dnd ZorN Sermits� sKe 
ZoXOd stiOO Ee EreDNing Ker residenc\ terms tKe moment 
sKe ZorNs Ior someone otKer tKDn Ker originDO sSonsor�

Type of job: tKe t\Se oI ODEor reTXired E\ tKe emSOo\er 
cDn DOso inflXence tKe rDte� Ds cOeDning� EDE\sitting� Dnd 
cDring Ior tKe eOderO\ or tKe sicN� reTXire di΍erent sNiOOs 
Dnd D di΍erent OeYeO oI e΍ort� Ζn some cDses� emSOo\ers 
value some forms of care work more than others, and 
Dre tKereIore ZiOOing to SD\ more Ior tKe serYice�

Fear of unemployment: DOtKoXgK DOO ZorNers Dgree 
tKDt tKe rDtes tKe\ cKDrge signiȴcDntO\ XnderYDOXe tKeir 
ODEor Dnd Dre oIten insXɝcient to coYer tKeir OiYing 
e[Senses� tKe SerceiYed scDrcit\ oI MoE oSSortXnities 
and their fear of unemployment severely hinder their 
ZiOOingness Dnd DEiOit\ to demDnd KigKer ZDges�
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)Dctors reODted to tKe emSOo\er or conte[t�

Employer’s ability to pay: 0ost ZorNers cKDrge D ȴ[ed 
rDte Ior tKeir ODEor� regDrdOess oI tKeir emSOo\er� Ζn some 
instances, however, workers assess their employer’s 
DEiOit\ to SD\ Dnd DdMXst tKeir rDtes DccordingO\� tKoXgK 
ZitKin Dn DdmittedO\ Oimited mDrgin� TKeir Dssessment 
is EDsed on tKe emSOo\erȇs SerceiYed Dccess to 86' 
(determined based on their nationality, occupation, and 
other criteria), and perceived socioeconomic class more 
generDOO\ �Dssessed EDsed on tKe si]e oI tKe KoXse� 
number of cars, house location, etc.).

Perceived market rate: DnotKer determining IDctor 
is tKe DmoXnt cKDrged E\ otKer 6E':s� $s Ze KDYe 
seen DEoYe� tKis SerceiYed mDrNet rDte YDries greDtO\ 
deSending on tKe ZorNerȇs sociDO netZorN� :orNers in 
tKe sDme sociDO circOe tend to cKDrge simiODr rDtes� $s 
sXcK� OoZ rDtes DncKor DOO ZorNersȇ ZDges Dnd SreYent 
tKem Irom demDnding D IDir ZDge�

USD rate in Lebanon: tKe mDMorit\ oI migrDnt ZorNers 
cDme to /eEDnon to sXSSort tKeir IDmiOies in tKeir Kome 
coXntries Dnd cDnnot Iorgo tKis resSonsiEiOit\� TKis is D 
crXciDO IDctor ZKicK sets tKem DSDrt Irom non�migrDnt 
ZorNers sXcK Ds /eEDnese� 6\riDn� Dnd 3DOestininDn 
nDtionDOs in /eEDnon� Dnd MXstiȴes tKe gDS ZKicK e[ists 
EetZeen tKe ZDges oI seOI�emSOo\ed 0':s Dnd non�
0':s� $s ZorNers cDn onO\ trDnsIer mone\ DEroDd in 
86'� tKe flXctXDtion oI tKe 86' rDte in /eEDnon KDs D 
direct impact on the worker’s ability to send remittances.

USD rate in countries of origin: the discrepancies 
Dmong coXntries oI origin ZitK regDrds to tKe SXrcKDsing 
SoZer oI tKe 86 doOODr KDs direct imSOicDtions on tKe 
ZDge tKDt D 0': negotiDtes Dnd DcceSts� )or e[DmSOe� 
Cameroonian women pointed out that their rates tend 
to Ee KigKer tKDn 0DODgDs\ Dnd EtKioSiDn Zomen Ior 
e[DmSOe� dXe to tKe di΍erence in tKe YDOXe oI tKe doOODr 
Dmong tKese coXntries�
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/eEDnonȇs coOODSse is DOtering tKe domestic ODEor mDrNet� 
in tDndem ZitK Dnd sometimes dXe to tKe goYernmentȇs 
SoOicies tDrgeting 0':s� tKeir DccomSDn\ing 
discourse, supported by the media’s narrative, and the 
conseTXences oI tKe mXOtiIDceted crises� 

Ζn its SXEOic discoXrse� tKe *2/ estDEOisKed D direct 
OinN EetZeen XnemSOo\ment Dnd migrDnt ODEor� TKe 
IocXs ZDs SrimDriO\ on irregXODr migrDnt ODEor Dmong 
6\riDn reIXgees� ODter e[SDnding to tKe scDSegoDting 
oI migrDnts oI DOO nDtionDOities� OegDO stDtXses� Dnd 
occXSDtions� TKe *2/ DOso DttriEXted tKe 86' sKortDge 
to tKe remittDnces sent E\ migrDnt ZorNers to tKeir 
families abroad. These narratives were accompanied 
E\ SoOicies tKDt Dimed to redXce tKe nXmEer oI migrDnt 
ZorNers in tKe coXntr\ tKroXgK rDids on irregXODr 
workers, the facilitation of voluntary repatriation of 
migrDnts� Dnd tKe redXction oI tKe nXmEer oI ZorN 
Sermits Ior neZ 0':s� To comSOement tKis SoOic\� tKe 
*2/ cDOOed on tKe reSODcement oI migrDnt ODEor ZitK 
/eEDnese ODEor� ZitK tKe reSeDted Sromise to imSroYe 
ZorNing conditions Ior ȊOoZ sNiOOedȋ MoEs�

Ζn SDrDOOeO� tKe mediD soXgKt to destigmDti]e domestic 
ZorN E\ KDiOing cOeDning comSDnies emSOo\ing /eEDnese 
Zomen Dnd SrDising /eEDnese Zomen ZKo tDNe on SDid 
domestic ZorN� %\ SortrD\ing tKe /eEDnese ZorNIorceȇs 
reOXctDnce to tDNe ȊOoZ sNiOOedȋ MoEs Ds reODted to stigmD 
Dnd /eEDnese ZorNersȇ sXSSosed OD]iness� tKe mediD 
e΍ectiYeO\ deSoOitici]ed tKe issXe Dnd mDsNed tKe reDOit\ 
EeKind tKis reOXctDnce� tKe dismDO ZorNing conditions�

2n tKe groXnd� tKe drDstic decreDse in tKe nXmEer oI 
0':s in tKe coXntr\� coXSOed ZitK emSOo\ersȇ inDEiOit\ 
to pay a live-in DW’s salary, have led to a noticeable 
sKiIt Irom SreIerence Ior OiYe�in 0':s to D SreIerence 
Ior OiYe�oXt ':s� oIten regDrdOess oI tKe ZorNerȇs 
nDtionDOit\� TKe economic doZntXrn� tKe 02/ SoOicies� 
Dnd tKis neZO\ emerged SreIerence Ior OiYe�oXt ZorNers� 
KDYe cDXsed recrXitment Dgencies to oSerDte Ds cOeDning 
comSDnies� %\ doing so� tKe\ reSosition tKemseOYes Ds 
the primary brokers between employers and domestic 
ZorNers Dnd sDIegXDrd tKeir roOe in tKe mDrNet�

TKese cKDnges coXOd Sresent neZ oSSortXnities Ior 
imSroYement in tKe ZorNing Dnd OiYing conditions oI 
domestic ZorNers� TKe SXsK Ior non�0':s to enter tKe 
domestic ODEor mDrNet cDn Ee cDSitDOi]ed on to SXsK 
Ior tKe recognition oI domestic ZorN Ds ZorN Dnd tKe 
gXDrDntee oI ODEor Srotections Ior DOO domestic ZorNers� 
2n tKe otKer KDnd� IDiOXre to recogni]e tKe neZ trends 
Dnd geDring DdYocDc\ e΍orts toZDrds it migKt resXOt in 
D missed oSSortXnit\ Dnd Dn e[SDnsion oI e[SOoitDtion 
Irom one SoSXODtion groXS � migrDnt domestic ZorNers 
� to D ODrger one � DOO domestic ZorNers� 

:KiOe tKe XOtimDte goDO remDins to DEoOisK tKe NDIDOD 
system in all its institutional manifestations, practitioners 
in tKe ȴeOd oI migrDnt rigKts� ODEor rigKts� Dnd Zomenȇs 
rigKts� ZoXOd Eeneȴt Irom cDtDO\]ing orgDnic trends tKDt 
Dre e΍ectiYeO\ cKDOOenging tKe Yer\ conceSt oI NDIDOD 
on tKe groXnd� TKe sKiIt toZDrds indeSendent OiYe�
out domestic work threatens the very concept behind 
NDIDOD ZKere eDcK ZorNer is OegDOO\ Dnd SrDcticDOO\ tied 
to Ker OegDO sSonsor� -oining e΍orts to ensXre tKDt tKis 
shift results in decent work for all domestic workers, 
rDtKer tKDn reSOicDte tKe e[isting e[SOoitDtion tKroXgK 
neZ s\stems� mD\ e΍ectiYeO\ Ering Dn end to tKe NDIDOD 
system as we know it. 
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