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ANABSTRAXT THE THESI S OF

Batoul Hamza Yassine for Master ofUrban Design
Major: Urban Design

Title:Syri an Refugees as O6Agentso6 of Urban Tr

This regarch investigates how the Syrian displacement operates as an agency of urban
transformation within the informal settlement of Ouzaii. Ouzaii is known for its strong
political affiliation with Hezbollah and the tribal social tiesafs h alehias been a
destination for multiple displaced groups over time and is currently hosting 10,000 Syrian

refugees. I argue that the Syrian refuge
transformation of Ouzadi their sociespatial practices are positively -eaforcing
Opracticing the publicéd and contributing

adoptsqualitative and quantitative methods and mainly relies on primary sources. It
extensively relies on mapping, data visualization, and statistical informatzvabsical

tools. The research uses the concept of o6r
and o6people as infrastructuresd by Simone
embeddedness6 by ®OI0D @B ey atains a(nal0 180Gk )t ken oqt ui i o
encroachment 6. It ends by Il earning from t
propose a set of O6tacti cal 6-spatialfpracticeseThis i on s
is intended to promote a more inclusive use of the pussdistsorén Ouzaii and contribute

to the conversation around the public reclaim of the coastal areas of Beirut.
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CHAPTER |
| NTRODUCTI ON

The scale oprotractedurban displacement ilargeandcontinues tagrow. Its root causes

are manifold, complexand often overlapping. The number of displaced people in the

world was estimated byearly 70.8 million peopldy the end 0f2018, including

internally displaced pedp (IDPs), refugeesand asylunseekergUNHCR, 2019)While

it is commonlyunderstood h at hal f of the wesiddimuiban r ef uc
settings thenumberis likely to be higher (Haysom, 201Besai and Anzellini2018)

The numbers athe displacedn highly congestedhformal settlements afgigh as well.

Estimates suggest that slums and informal settlements house almost one billion people or
onet hird of t he wor |-hdltat, 2008 Imfarmal dttvemdnts are s ( Un
highly affected by displacementhich plays a major role itheir spatialconfiguration.

Most of the literature presents displacement as an increasing pressure on host
communities, primarily on informal settlemeiadseady sufferinglire living conditions.

Since 2011, Lebanon became a destination for aiaptacementf Syrians. Accating

to the 2014 statistics by the United Nations, an approximate 1.2 million Syrian refugees

were registered in Lebanods many scholars argue, high percentage akfugees

usually settke in major cities suburls, and perurban areasThese are called ur b an

r e f u ¢rabessadd Kibreab, 2007)he total number of registered Syrian refugees in

the governorate of Mount Lebanamhere the study area of this thesisdallas 235,859



with the majoritysettling in informal area@JNHCR, 2018) TheUN-Habité reporttitled
Housing, Land & Property Issues in Lebanon: Implications of the Syrian Refugee Crisis
explains thatnformality dominatesnany facets of the lives of Syrian refugesesh as

their access thousing, workopportunities andleisure(Un-Habitat/UNHCR 2014.

A. ThesisArgument

This researchfocuses on Ouzaii as one of the major informal settlementthe
governorate of Mount Lebanon and the southern suburbs of Beirtltat hosted
displaced SyriansAs a matter of factQuzaii has beersubjected to various waves of
displacement throughout the past 60 yeansluding the forced displacementf
Lebanesg PalestiniansSyriansand othersn 1976, 1982, an@011(Burckhardt and
Heyck, 2009)It currently hostgn approximat&0,000 Syrian feigeegArch Consulting
Surveying Department Supervisor, 20E8)d is alocally uniquemodel known for its
strong political affiliation with Hezbollah and the tribal social téashaér (O ¢ j thak
closelycontrol activities in th@rea.Thelargeinflux of Syrian refugees into Ouzaii $ia
transformed the area in several ways.t@¥one hand, the sudden increase in population
density ha saturated the housing supply and compromised the living conditions in the
area. On the other hand, the seecanomic and spatial practices that were brought along
by Syrian refugees have considerably intensified the economic iestiwitOuzaii and

activatedts dormant public spaceparticularlythe seashore.



B. Research Question and Hypothesis

Accordingly, this researchinvestigateshe principalquestion of how doethe Syrian
displacement operate as an agencyudban transformation withinthe informal
settlemerd of Ouzai? It focuses on the economic and leisurely aspects of life in Ouzaii.
The research furthexddresses the following three sgibestions:

A How are Syrian refugees settling in Ouzaii given its political and social structure?

A How have thesocioeconomicspatial practices transformsihce 201 %ill 2018?
What role did the Syriarefugeedavein this transformation?

A What lessonscan be learned from the so@gonomic spatial practices of the
Syrianrefugeesn the publicrealm of Ouzal? Hence what type of urban design
intervention can promote the inclusivity of leisure practines sustainable ay?

| arguethat thesociospatial practicesf the displaced Syriarssepositivelyre-enforcing
the nopgrn ant iodi rgnd cohtrdutipguoatHecoromicvitality of Ouzaii.
Syrian refugees have beéactive agersbin the urban transformation of Ouzaii. Thus,
the researclbuilds on theimpact of the Syrian refugeesd proposes set of tactical
urban design interventishat consolidatethese socigpatal practicesThis is intended
to promote a more inclusive usetbepublic seashor@ Ouzaiiand further contribute to

the conversation around the public reclaim of thestebareas of the city of Beirut

C. Research Objectives

The research aims to:



{1 Formulate a comprehensive understanding of Oymast theinflux of Syrian
refugeessince 2011and identify whatrban transformatiotook placedue to the
sociospatial practices of the Syrian refugees

1 Challenge the dominanmtegativeviews that have been associated with Syrian
refugees in Lebanon and elsewhieréhe region, understood asurden onheir
host communities

1 Document, hild on, and learn fromthe sociceconomicand public spatial
practices of the Syrianparticularlyalongthe Ouzaii seashore

1 Reenforcethe positive spatial practices in anore sustainable and inclusive
framework

1 Build on the ripple effect of tactical interventions by strategically locating
punctual insertions in specific locatiorie redefined avidors by the displaced
Syrians, the active inner spaces, and the seasHwse interventionsanfurther

vitalize, reclaim andeconnectts seashore to thest of thecity.

D. Methodology

1. Data collection

This research adoptsmaix of qualitative and gquantitativenethods within a singlease

study approacht primarily covers the period from 2011 to 2018, hence, incidents after
2018 were not considered. However, the research acknowledges the nature of

displacement as evolving and dyma. The data collection processs complicatednd



required preplanning. The main challenge was s@ogaccess to the area and coliegt

data on this politically sensitive sit€he four main target sources afformation were:

the political partyoHe zbol | ah and its executive agenc
in Ouzaii, Bourj AtBarajneh, and Ghobeiry municipalities, and the Syrian refugees in

Ouzaii.

ATrust Building

Perhaps the single most importéattor affecting thgorocess of gaining aesswasthe
presence or absenceoftrltui | di ng on t he def (19/6)truston o f
is a way n which partners can cope with the uncertagyand vulnerabilies in
relationships Zaltman and Mooran (1988ylefine trust as an interpersonal or
interorganizational state that reflects the extent to whiclntheved actorgihave faith

that the other will continue to act in a responsive manner despite an uncertaia future
(1988: 17) This definitionis built on the concept of embeddedntbsd ties trust building

to the embeddedness of the researcher within the context he/she is studying. The
embeddedness of me as a researcher in the context of Ouzaii and the southern suburbs in

generalfacilitated trust building with the aboweentioned sources.

ANetwork building

Social capital plays a major role in constructing and empowering a network that is
intended to ease the resedrochearldx awdy atlo ic
of the resource$, é fo an individual or a group by virtue of possessing a durable network

of[ émut ual acquaintance and r eandWanquant, on. 0



1992: 119My network was constituted of more than twenty people who are friends an
relatives of each other and were key to getting in touch with political, social, and
municipal sources. This network allowed me to tap into to unpublished raw data, get an
oral permission from the political and municipal parties to conduct my field work
Ouzaii, and establish direct connections with the residents of Ouzaii who helped me
throughout this research to reach out to key interviewees and safely navigate the area.
Constructing the network was crucial to maintaining connectigithghe communig and
potential sourcesThis will sustainan onrgoing dialogue even when the research is
officially done.

Since my research anabgthree aspects of livelihoods iOuzaii & the social, the
economic¢ and the spatia it mainly relies on primary sources study the socio
economic practices of the Syrian refugees and identify the spatial changes associated with
these practices. Primary sources include raw @iatd, mappingrecordedobservations,
informal conversationsand over 70 qualitative semistructured interviewslnterviews

were conducted with Syrian and Lebanese residents, shop owners, and employees in
OQuzai i, Hezbol |l ahds of flinterewssare coadacted andini ci p
transcribed in Arabic andretranslatedo the English Languagé.should be noted that

some of the meanings behind key terminologies used by the interviewees may have been
slightly altered in translation to fit standard English academic writiagnes of the
interviews are anonymized. The ¢ent of the interviews are discussed in each chapter
separately. In addition, secondary sources are used to stubistinecal evolutionof

Ouzaii, buildings and land uses, political dynamj@nd for comparative analysis before



and after 2011The procss of data collection extended ovemonths starting August

2018.

2. Data Analysis

Since most of the research is based on primary sources, the data analysis process is
iterative and inductivdt locates and spatializes the sespmatial and economic practices,

thus, it extensively relies on mapping and data visualization as an analytical tool rather
than an illustrative tool using mapping software and hand sketches. As quantitative data
is significant for measuring the impact of the Syrian refugees on the economic and leisure

spaces, generating statistical data is important as well.

3. ThesisStructure

The structure of this thesis mypical Its core is constituted olfiree thematic chapters,

each with its own literature and theoretical background, methods, analysis, findings and
conclusions that respond to the main thesis argument.

The thesis begins with introducing the site of Ouzaii, fogiemits history that evolved

from being a leisure site to one of the largest informal settlements of the southern Suburbs
of Beirut. It also describes its urban morphology and explores the capacities of public and
institutional facilities, economic actives that encompass both commerce and light
industries, and political and social dynamics that highly control deemsaking in

Ouzaii.



Chapter three builds on the concept- of Or
Qasmiyeh (2016d) asnd ukcpeiapelsed dsy iSn mone ( 2
through underlying soci al i nfrastructur e:
and social capital, Syriaefugees in Ouzaii actively provide other Sysanth support

to Ot act i esome ofthe political ara social constraints. This chapter further
discusses how through these infrastructures of care, Syrian refiogeesheir own

spatial clusters and createw opportunities for shelter and work.

Chapter four brings up the concapt 6éentrepreneuri al Systems
debut the idea that Syrian refugees are
communities. This chapter explores how these systems are formed in light of the socio
political complexitiesusngthecomm st r uct of Omi xed embeddedne
Rath(2001) It further discusses ow &6 i nnov at i-gemgating activitid¢dee i nc o
Syrian refugeesften creats opportunities forthe refugeesnd thé& host community.
Throughout the chapterldcate these entrepreneurial systems within the spatial networks

and identify the change in their distribution patterns.

Chapter five focuses oByrian refugeess agents involved imscribing new layers of
leisurepracticesand interpreting the public drshared spaces differentlhis chapter

focuses orthreeidentified spatial entitieghat were reactivatedhe commercial strip as

the first edge, the sea as the second edge, and the inner spaces in.bétalsen
distinguishes the users of these gsaaccording to nationality, gender, age, class, and
religioussect The chapter builds dBayafts (2010)notionof ¢he quiet encroachment of

the ordinargthat explains how refugeeshrough their quiet tacticencroach ovethe
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political and sociakxclusivity of spacesl do not limit the notion of encroachment to
survival as Bayaargues bugo beyond this definition to argue that their encroachment
allows them to produce and activate spaces of leisure.

Chapter six discussebe design intervention that aims to meet two main objectives.
Firstly, it intends to enhance the sosioatial practices of the Syrian refugees by learning
and adopting some of their tactics in appropriating public spaces. Secondly, the
intervention explags potentials of strengthening the identity of the public beach towards
a more inclusive and sustainable space. It is further calling for a wider reclaim of the
cityds public coast as a public beach ©be
addressesannectivity and accessibility issues and enforces sgmadial activities in
strategic locations. It encompasses a set of tactical interventions that involves the

community in building these spaces that are already defined and used by them.



CHAPTIER
THE CASE OF OUZAI I

A. Location and population

Figurel Location Map of the studied area
Source:Author

Mediteranean
Sea

. Figure2 Birdseye view of Ouzashows its commercial
Lt " spine, the residential blocks, and its proximity to the cc

7 Source:Joelle Haddad

https://www.touristtube.com/besttravetimages/Ouzai

in-SouthLebanorRoad?id=1N2ZwzNk

Ouzaii is located on the southern coastline of the suburbs of Beirut between the Rafi
Hariri International Airport and south of Beir(figure 1Figure2). It falls within three

municipal administrative boundaries: Ghobeiry, Bourj Al Barajneh, and Tahwitat Al
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Ghadir. Ouzaii, along with the adjacent districts of Jnah, Hay Al Zahra, and Maramel,
create a dense belt of informal settlements around the green gaéaubThe Beirut
SaidaHighway operates as the main street of Ouzaii. It constitutes a prominent spine of
commercial and artisanal activities with substantial economic value and is particularly
known for its furniture and mechanics sh¢@sarafedding1986;Halabi, 1988; Fawaz

and Peillen, 2003ClercHuybrechts, 2008 This commercial route served for years as
the sole connector between municipal Beirut and the airport before the construction of
the Hafez AlAssad highway. The area is also walownfor its fishermen activities in

the Ouzaii AtHadi port(Figure2) (Burckhardt and Heyck, 2009)he informal character

of Ouzaii eases access for thieplaced to housing and job opportunities away from the

gaze of the government.

A recent survey commissioned by Arch Consulting in 2017 foundhbabtal population

of Ouzaii is estimated at 43,000 people from more than five nationalities. The ynajorit
are Lebanese Shiites from the Beqaa valley and the south, comprising 70 per cent of the
total population. Syrians constitute the second greater population count in Ouzaii,
estimated at around 21 per cent (9,798 people). 41 per cent of the Syriansrare fro
Aleppo. Other common nationalities are Palestinian, Ethiopian, and Bengali, each

comprising 1 per cent of the total populat{&igure3,Figure4). (Arch Consulting, 2017)
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Figure3 Population distribution per nationality Figure4 Syrians distribution per governorate origin

SourceAuthor, based on Data from Arch Consulting 2(Source:Author, based on Data from Arch Consulting 201!

B. Historical background: From a leisure to a refuge destination

Early traces of settlemengBigure 5,Figure 6)

Initially, the Ouzaii plain us#to be covered with sand dunes and forest vegetation. The
first traces of settlements emerged in 1924 when the elites of Beirut built private villas
and create leisure spaces on the coastlintheeAraqji castle on the coadh the 1930s

the first beah resorts were planned atwhstructedAfter theestablishment of thairport

in 1936, more attention was drawn towards the South. As a consequence, first questions
of landproperty aose. Amid these changes, the only connection between Beirut and the

Sauth of Lebanon was the road to Saida now knowthesld-Saida road. The coastal

road that passes through Ouzaia s n 6t bui | t (BurdkhaddantdHeyk, ear | y

2009)
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Figure6 Ouzaii Beach 1950 with the bungalows a /
al imam Ouzaii shrine Source Pinterest
Source:Beirut Heritage Facebook page

«‘Jﬁig&l}zixgxg’ v i i&,

Early traces of informality

The squatting and informal settlements in Ouzaii started in the 1@3@ksbi, 1988;
ClercHuybrechts, 2008; Burckhardt and Heyck, 2009) Several factors contributed to
their development from conflicts over the establishment of land registries during the
French mandate, rising land prices, to different political rivaliaging the French
Mandate, the concept of communal land that existed in the Ottoman regisuisEad Ja

was abolished. Its further transformation into public land, and later into private
ownership, was appropriated by sorBeirut elites who were aware ofurther
development plans for the area {8afir, 1983 ClercHuybrechts, 2008urckhard and
Heyck, 2009)

Ouzaii grew into multiple neighborhoods according to family and village patterns,
squatting and other forms of appropriation such as purchasingsshal@ge lots, or

directly renting land from the municipalitidsand property rights disputasosebetween
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the municipalities of Bourj Al Barajneh and Chiyah over the Modawara area, lying in the
south of Ouzaii, the Municipality of Bourj Al Barajnehhe issue culminated between
1953 and 1955, between Bourj al Barajneh municipality and the private owners of the
landafter the issuance of\erdict staihg that the land belongs to the private owners. As

a counter reactionthe municipality encouraged saiting and informal settlements
around the core of the Ouzaii village, in the time when the umgddle class leisure
establishments were covering the coastline of JnakS@his, 1983; Halabi, 1988; Fawaz

and Peillen, 2003; Burckhardt and Heyck, 2008jeign workers (Syrian) and rural
urban immigrants (Lebanese) started settling in the area.

Ouzaii witnessed three waves of displacement which intendifiedprogression of
squatting in the ared he first documented wave of displacement was in 187 %hen

Kurds, Syrians, and Palestinians escaped massacres@uédrantina, Tekl Zaatar, and
Nabaa camps during the start of the Lebanese civil war {29)Y5This wave of
displacement also included Lebanese Shiites from downtown Beirut and iteasetim
suburbs (Halabi, 1988; Burckhardt and Heyck, 2009). The second wave was in 1982 after
the Israeli invasion of Southern Lebanon, causing the displacement of almost a million
Lebanese from the South and the Begaa valley (Halabi, 1988; Burckhardt acid Hey
2009). The third wave was after the Syrian crisis in 2011 when over one million forcibly
displaced Syrians reached Lebanese territories many of which settled in (rigare

7)
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Figure7 Displacement waves after the civil we
Source:Burckhardt and Heyck, 2009

Planning attemptgFigure 8)

In parallel with the urbanization evolution of the artb@attention to the seafront of the

southern areavas accompaniedy severalplanning attemptsfor this area. The first
attemptwasEhocharddés vision in 1953. The pl an
different zones with regard to lot sizes and exploitation ratios that ranged between 20 to
55%. Only a small part of this plan was realizgth some tracearevisible in the Bir

Hasan district parcellation pattern, in addition to the gradual execution of the main

transportatiorsystem(Burckhardt & Heyck, 2009)

15



In 1963, Echochard along with the plannersBeirut worked on thed Pl an Gener &
D 6 A me ma gvihich called fora polynuclear network of Beirut and its suburbs. The
proposal established two regional centers located in the sandy dunes of Bourj Al
Barajneh. This proposal was never implemented due to the spreading of the informal
settlements alanthe roads and the beacliBsrckhard andHeyck, 2009Halabi, 1988)

In 1995, a governmental master plan was developplditdhe southern suburbs and lead

to the creation of a public agendylyssar whose main role was to ensure the proper
implemenéation of the projec(FawazandPeillen, 2003Harb, 2001) The major aim of

the project was to transfer the squatters of Quaaiew lowcost housing, in addition to
developing tourigt/residential neighborhoods along the currently squatted beaches. It
also included new policies for upgrading infrastructure and services, including a number
of highways that would connect the city to the samithebanonFawaz & Peillen, 2003)

The project has been mired in delays for decades and exemplified the blurry line between

political will, private interests, and soegpatial issues.
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Actual Situation
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Figure8 Evolution of the Ouzaarea along with the planning attempts
Source: Author- based orBurckhard and Heyck, 2009

C. Urban Morphology

Street patterrfFigure 9,Figure 10)

The areaundergoes a prompt progression framighly active neighborhood ta silent
oneleading to the airporihe coastal street converges directly into one of the prominent
commercial axesf Ouzaii the OuzaiiBoulevard The boulevard intersectgith Abass

Al Moussawi Avenueavhichis an important axis connecting Ouza Boyj al-Barajneh

and Chatila. MarameDuzai Street isanother commercially importantstreet that
connects Ouzaito Raml, two important coreillages from where a great part of the

illegal settlementstarted. The Hafez I8Asadairporthighway- connects the airport to
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the city. The old airport road doesn't really allow deep insights into the settlements, but
it's less concealin@Burckhard andHeyck, 2009 google maps).

The inner street pattern is a complex wélmarrow streets accessible by car and back

| B 6
FigurelOInner streets are paved and tidy in Ouzai
Sourcehttps://www.lebanoninapicture.com/pictures/ouzvill
-ouzaticolor-graffiti-wallart-street-walk-vinta

Figure9 Street Network
Source:Author

allies or stairs. Even the smallest lanes are covered with tiles or asphalt. They are mostly
kept tidy while garbage is dropped at the beach or in overstuffed contéBweckhard
andHeyck, 2009)

Buildings
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Buildings inOuzaiiform a homogeneous unitfh ey ar e dense and som
to distinguish where a building starts and edsording to a survey conducted in 1992,

2.6 per cent of the structuresOuzai are built of tin and other ngpermanent materials
(Figurell), and around 30 per cent of the structures, houses or apartments were listed as
being in poor conditiongFawaz & Peillen, 2003)Currently, ® me bui | di ngs
plastered ompainted, andncomplete floorsare often encounteredFigure 12). Some

ap ar t wiredowsaretovered with plastic shields or woodamards Recently Ouzaii

is witnessing avave of new constructiog and finalizing incomplete floors after the

Syrian refugirteesa®a sett | ement

v ey # Ay in

, - 3 —s % !!l;a"-zs"‘é‘ii"'?',.‘?‘%ﬁ.__'E-é; ",A—\?-s-‘: RO qn:;miz i‘&*ﬁ}_&;
Figurell Bad state of buildings in the are@n roofs Figurel12 Incomplete and recently built structures
Source:http://sites.psu.edu/andrewheibeck/lebanon/  Source:Author

D. Dynamics and Interactions

1. Services and facilities Institutional (Figure 13)
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Given its disposition as a center for Shiites, the surrounding formal district has acquired
an important institutional role for the informal settlers.

Religious

Several mosques are foundtmin and around Ouzaii As the majority
inhabitantsare Shiites, most of the mosques serve their religious daily practices and needs
i.e. Al-Mahdi mosquaandAl-Imam Al Sader Mosque. The most representative mosque
however is part of the Sunni representatibl;imamAl- Ouzai Sanctuarywhichwas a

key elemenaround which Ouzaii rural core was formed.

Hospitals & Educational Buildings

While schools are scattered all ov@uzai+ mostly private schools, hospitals and other
care facilities arédasedn one singldocationin the formal settlenrgs zone. The largest

one is the Rafik Hariri University Hospital that opened its gates in 2002, causing the
demolition of several informal building8urckhard andHeyck, 2009) In addition Al-

Zahraa Hospitalestablishedfter an initiativeby the higter Shiite council in Lebanen
nAdKuyF c¢ Nyl KB theenmjerbaalfhcake fatility@$ed by the people of Ouzaii.
Governmental and Institutional

North toOuzaii there is a cluster of embassies. They are all located in proximity to the
UN-headqgarters. Further away, right next to the Golf Club, a military badecated

Hence, most of the institutional facilities are located within the outskirts of the informal
districts, while some of the educational and religious facilities are concentiigtiettine

informal settlements.
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Figure13 Navigation Maj
Source:Author

2. EconomicActivity

The area is vastly equipped by commercial activities in addition to plenty of workshops

and light industry{Figure14).
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Commerce & Services

Commercial facilities arenostly located along the main roads. They array along the
streetsas astrip retail business street. Shops include car parts sales and car repairs, office
and house furniture, bathroom and kitchen fitters, chairs and further include everyday
grocers, fruit and \getable sales along the street as well as hairdressers. Furthermore,
there are some restaurants and cafes in the area. These businesses mostly offer fast and
take away food, and in some cases provide sitting accommodation that extends on
sidewalks.

Worksh@s & Light Industry

Most of the workshops belong to dausiness. They rent and moutto partsfor the

official inspections, so that customers can avoid the repair of their insufficient vehicles.
Many of the used spare parts come from foreign seband cars. Theseshicles arrive

in halves, so that no import tax must be paid. Some of these vehicles are even reunited

and brought back on the stre@Ouzaii

£ & o g = e R N T &
Figurel4 a. furniture shops and workshogs auto parts wokshopsc. use of building structures to display auto
parts

Source:Author

i 2 e

! The site of car official registry and driving licenses issuer and examining area is locatediin Gamanonly
known asAl nafeaad- y/1 T F 3 HOF
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3. Sociopolitical control (Figure 15Figure 16)

FHgure 16 Political lconography
Source:Author

Figurel5 Social ‘ash@r’ =
representation in shop clustering _ T ' .
Source:Author . & b

The area is known to be politically controlled Bgzbollahwhich is the major Shiite

political pary in Lebanonalong withharakat Amal They are responsible for decision

making in Ouzaii.Furthermore, some middieastern countries such as Syria and Iran
hold strongholds in the area because of its political affiliation to Hezbollah. Poofraits

Sayyed Hasan Nasrallah, Hezbollah secretary general, Nabih Berri, Amal secretary

general,BasharAl Asad and Al-Khaminaie,are found all through the Ouzaii streets.

Flags are found on roof tops and balconies.

Additionally, certain familiehavepowerand a say in thdecisioamaking process in

Ouzaii Such predominance is a strong recap of the head families also known as

éatashaed O & thdt #sed to be in charge of same rural vilkagethe Begaa region,

Baalbeckthese people originally came from i.e. the Safwan and Assaf Families.
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E. Socio-spatial conditions

Living

Figurel7 Ouzai after a storm in 2010 '
Source:https://lynnsoubra.wordpress.com/2012/12/16/thenuted-screamsof-ouzai/

Living conditions in the area adére. People living directly on theea edgsufferheavily

from the weather consequer(€ggurel?). Due to their low level and proximity to water,

houses get flooded regularly in the winter season as soon as it rains, and the sea gets
tougherThe beach i snot i n voeas dctevilesbut servéseas tkeur e 0

backyard for sewage and garbage. Regularly, people find everything they need in the area.

N = .'-.'k":. X S
Figure18 Openings covered with plastic sheets and ~ Figure19 Space reprodution: from commercial to
tinned roofs for space extension by Syrians residential
Source:Author Source:Author
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After 2011,the huge number dbyrian refugeesn Ouzaii increasedhe demand for
housing units. Some settled in unfinished aparits. Others rented apartments in groups
and shared the rent expenses. While others tended to liveservined or commercial
spaces unplanned for residential purposes. They radd@ihd reproduced sonspaces
according to their need@~igure18, Figurel9)

Work (Figure 20)

The commercial streets dneghly activeon weekdays since Ouzas a main destination
for people seeking to fix their cars. The streets are also amtiveeekends since the
passersby coming from and to the south buy some groceries and othefl htemsajor
business lines areirniture workshops, grocery stores, agalagesSince2011, many

Syrianshaveoperedbusinesses in the area.

:s:“”"'t— L

Figure20a. furniture shops b. mechaniesd auto partshops c. street vendors
Source:Author

RecreationFigure21,Figure22)

Usually, People stay within a close radius of their houses. Women stay at home where
they cod, raise the children and smoke narjeleh. Kids play under canopies, in the streets

with little traffic and on nearby footbalfrounds.Y outhand mergather incoffeeshops
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mainly on the main stre¢d play cards and smoke narjelétecently, Syriarfamilies

come to the beadhat they consider majorfree leisure spader them in Ouzaii.

Figure22 Fisherman on the Ouzaii beach Figure21 The beach is neglected as a recreational

Source http://iwww.middleeasteye.net/indepth/features/ouzvillebrings space
streetart-and-controversybeirut-ghetto-2015729743 Source https://www.mashallahnews.com/sairsimon-ouzai

Syrian and Lebanededs play in alleys where thelprm groups and play games like

leading a war with fake weapons and sticks, bicycle race, ragiogMeeting bog in

these alleys is more common than meeting difit$.23)

’”ﬁ'
Figure23 KidsPlaying in the Alleys in Oukzai
Souce: Author
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CHAPTER |

REFUGEES HOSTI NG OTHER REFUGEES?®
AND MAI NTENANCE OF CARE

A. Introduction

Most of the refugeem informal settlementbave tried to secure shelter, employment,

and livelihoods in these are@iSabos and Kibreab, 2007; Campbell, 2006; Jacobsen,
2006). Theypreferred independence from humanitarian agencies and opportunities
offered in these areas by building on previous networks of migration and employment
(Fawaz, 2016; Grabska, 2008)ue to teir massive influx, apartments in informal areas

have been rsubdivided between multiple families, with temporary rooms added to
existing buildings and abandoned shops or unfinished structures adapted into dwelling
units.(Fawaz, 2016)

Hence, studying th conditions of the displaced in these areas highlights the widespread
phenomenon of 6overl apping di spl acement s
overlapping, simultaneous, and incremental encounters between different displaced
populations and the sociaktworks they develop. In the process, the newly displaced
encounter and share the spaces of Oestabl

similar or different nationalities and ethniciti€ésddianQasmiyeh, 2015; 20163016b).

2 Thischapteibuildson a presentation delivemdhe Symposium of Infrastructures of Care: Spaces of Refuge and
Displacemertteld at UCL on 01 February 2019. It was developed into a pap#rared with Rf. Howayda Al
Harithy and Prof. Camillo Boano that is published in the Journal of Refugeeh8psdiemi.org/10.1093/jrs/fez098
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This chapterbuildson FiddianQ a s mi {2@lbajdscussion on actively exploring the
fipotential to support the development, and maintenance, of welcoming communities,
whet her [ é] composed of citizem¢riddanew r ef
Qasmiyeh, 20164, p. 21) investigates an underlying social infrastructure of care formed
through informal institutions and the accumulation of social capital. The infrastructure of
care thus impacts the choice of destinations by the refugees and their modes of survival.

It argues that wherfrefugees host other refugéeghey actively provide them with

support rather than merely being aid recipients themselves. As a result, they form their
own spatial clusters and create new opportunities for shelter and work. By identifying,
dissecting, and spatializing such infrastructure of care, dhépterengages with the

agency of refugees and their diverse hosts. The hosts provide support as active partners
in the processes of o6unfinished ponsdass anced
of their dwellings (Boano, 2018).

With the idea of unfinished endurance, tbigpteraims to foreground the malleable,
mutable, imperfect, and contingent human interactions, suggesting ways in which social
forms, multiple systems, and networkghwa variable degree of agency produce urban
spaces. 't builds on the manifold concept
together, and sustaining the diversity of (iBellacasa, 2017 Care includegeverything

that we do to maintain,contu e and repair O6our worl doé [ é]
in a complex, life sustaining wel§Tronto, 1993: 103)Building on this definition, this

chaptet i es what Tronto (1993) terms as Ol i fe

of 0 p e o @dtrecturé@ Simanen foregrounds the social dimensions of the term
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0i nfrastruct ur eiapabled facditatmgthe tintersectioradf sogiatitiesi s

so that expanded spaces of economic and cultural operation become available to residents

of limited meane (Simone, 2004, p. 407He suggests that life emerges in places that are
capable of holding an intensity and heterogeneity of lives and the many ways of doing
things just enough to enable mutual supg8nnone, 2004)This takes place thrgh a

net wor k of relations and actors that ut il
sustain a terrain of relations and resist marginalization (Bayat, 2010; Cresswell, 1992).
These networks form what is termed in tbimptera s 6 i nf rfasdcamued utrler ®
which the displaced host and support one another to sustain a meaningful life in an urban
setting.

The research leading to tlukapterdentified networks of social interactions and ties that

operate this infrastructure of care by conthgia thorough analytical interpretation of

raw surveyed data by Arch Consulting from 2017 and 2018. The research mapped the
distribution of the Syrian refugees according to their governorate of origin and years of
settlement in Ouzaii to conceive of atcgraphy of overlapping displacements. It also

tracked family relations from the available dataJsing ArcGIS, the data was
georeferenced to identify social clusters. This data was substantiated by four semi
structured, fac¢o-face interviews with disptaed Syrian refugees identified either from

the previously generated maps or through a snowballing technique. The names of the

interviewees were replaced by their initials to avoid identity disclosure. The interviews

3 We sorted out the names of Syrian refugees and were able to identify relatives and family members by looking into the
second and third names of each of the refagegsll aglentifying their geographical location.
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were conducted in Arabic and the quessioevolved around the operations, the practices,
and the tactics of different social agents who facilitated the arrival of the refugees and
their settlement in Ouzaii in order to formulate an overview of how this infrastructure of

care operatés

B. Syrians in Ouzaii

2000 2010 : 2012 ; 2014 . 2018

:
o b %!

o 5 20 o
et ;

"5“ % gt

Figure24¢ KS S@2t dziA2y 2F GKS {&@NARlIyYy LRLzZ FGA2yQa RAAGNRO
SourceBatoul Yassine, based on raw data from Arch Consulting-2018

Changes in the Syrian demographic in OuZaire24) were nfluenced by successive
incidents in Lebanon: Syrians arrived in Ouzaii as early as the 1990s. The number of
Syrians in Ouzaii was however small and was estimated at less than 200 until the year
2000. Most of these Syrians at the time were construction wotkeplved in the
reconstruction of downtown Beirut after the Lebanese civil war (CLDH, 2013). The

number increased in the following decade (2Q0) to reach a total of 1,100. After the

4 It should be noted that some of theanings behind key terminologies used by the insvieay have baslightly
altered in translation to fit standard English academic writing.
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liberation of the south of Lebanon in 2000 from the Israeli occupatising economic
opportunities attracted many Syrians to migrate to Lebanon in search for work
opportunities. In 2005 after the assassination of Prime Ministeq Rafiri, some of the
Syrians living in low to middle income neighborhoods in Beirut @&t in political
opposition with the Syrian regime had to relocate to the Southern Suburbs of Beirut,
considered politically aligned with the Syrian regime. After the 2006 war with Israel, the
number of Syrians in Ouzaii increased again. According to 8misultingfficer (2018),

many Syrian workers in the Suburbs of Beirut took part in the reconstruction projects of
heavily bombarded areas.

After the outbreak of the Syrian crisis in 2011, the number of Syrians in Ouzaii further
increased drastically. In 2012, 2,500 Syrian refugees were recorded. The number reached
5,600 in 2014. 2,000 Syrian refugees out of the 5,600 came to Ouzaii in 26 wh
marked the maximum increase in incoming Syrian refugees per year. Between 2015 and

2018, the Syrian population increased by 4,200 to reach a total of 9,800.

The population counts from the last three years (2@)6show that the number of
displaced Syans in Ouzaii is still increasindg-igure 26) (Arch Consulting Surveying
Department Supervisor, 2018). However, the number of individuals per household has
decreasedAs the Arch Consulting officer explains, paterfamiliases are still coming to
Ouzaii without their families in search for work opportunities given the unstable
conditions in Syria even after the war is coming to an end. This indicates the emergence
of an irfrastructure of care that is easing and paving the way for the new comers to settle
in Ouzaii. The distribution map of the Syrian refugees in OuEggufe25) shows hat
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there are life sustaining webs that support the meaningful emergence of life in the urban

setting.Such webs are clustering either at the level of the building or the neighborhood.
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Figure26 Syrian population in Ouzaii for the past three years
SourceBatoul Yassine, based on raw data from Arch Consulting 2018

SR_household_distribution

Figure25 Current Syrian distribution ir -2
Quzaii
SourceBatoul Yassine, based on raw

data from Arch Consulting 202018
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Syrians were able to secure jobs and open their own shops in an exclusive market of
Lebanese businesses in Ouzaii until 2011 to sustain their livelihdodswill be
discussed in chapter faur41 businesses in Ouzaii are managed by displaced Syrians and
are recorded in this research out of 1550 in Yotal

This concentration of 141 businesses has created a solid base for a network that offers
opportunities for Syrian refugees to selfstain the livelihoods. Based on preliminary
interviews with Syrian sippmanagers, these businesses have generated numerous work
opportunities for Syrian refugees who they consider as a priority for employment. The
following numbers by Arch Consulting from 2018 validate the above findings: the low
unemployment rate of Syriams Ouzaii at 4.1 per cent is an indicator that Syrians are
able to secure jobs with more than 40 per cent employed within the boundaries of Ouzaii.
These percentages are an indicator of a-arglanized web of social support for working

Syrians based oramily and neighborly relations within Ouzaii.

5 We reliedon data extracted from survey conducted by @afsultingin 2017 complemented by field mappin
conducted by Batoul Yassin®018. The economic activation is further discussed in chapter four.
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C. Refugees Hosting other Refugees

1. Clusteringaccording to places of origin and family ties
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Figure27 Syrians clustering according to place of origin
Source:Batoul Yassine, based on raw data from Arch Consulting

In order to foreground the malleable interactions between Syrians in Ouzaii within the
networks of care, Syrians were mapped according to their governorate inFaguiee (

27). These maps show that the Syrian refugees create geographic clusters based on their
origin. They indicate the process of spatial settlement of refugees from the same origin.
In addition, someSyrians displaced from coastal cities preferred to live adjacent to the
northern seaside of Ouzaii where they formed large clusters. The large clusters are named

dhe place of gypsiéspHeEDX M@after the Syrians from Banyas who settled tt{Ergure

28).
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Figure28 Syrians from Banyaseighborhood of the gypsies
SourceBatoul Yassine 2019

Syrians coming from Aleppo constitute the highpercentage of refugee population in
Ouzaii recorded at 41 per cent in 2018. Thus, this research sought to analyze in depth the
spatial settlements of the Syrians coming from Aleppo to Ouzaii. Conceptualized in this
chapteras 0 s o c i(Bolrdiea,1986) Sysahs from Aleppo who came to live in
Ouzaii before 2011Kjgure30) are identified and georeferenced. It is assumed that these
agents have catalyzed or eased the way for further clustering after the crisis. Each cluster
is formed around one or more of theseial agents. The same mechanism applies to
Syrians in Ouzaii from other governorates. This-gralysis explains that the growing

of the clusters indicates the accumulated knowledge and familiarity of these agents with
Ouzaii and the extent to which thegn intervene or help others. Most probably, these
agents have constituted the first entry point for many of the refugees and tended to
recommend the area for its assets and what it offers in terms of housing and work
opportunities. As discussed further tims paper, these agents mostly fall within the

categories of friends and relatives.
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Tracing and analyzing the family names of the surveyed Syrian refugees shows
concentrations of nuclear and extended family ties. Aralfhdases are identified and
highlighted in this researclFigure 29). The identified families either cluster in one
building or within the same neighborhood to form an infrastructure of care where multiple

practices are studied and mapped.
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Figure30 Syrian refugees originating from Aleppo Figure29 Clustering according to family ties
Source:Batoul Yassine, based on raw data from Arch  SourceBatoul Yassine, based on raw data from Arcl
Consulting 2017 Consulting 2017

The analysis of recorded narratives by the interviewees showed that the emergent
infrastructure of care operates at multiple scales from Syrian families to larger Syrian

refugee communities and meets different needs for housing, work, and leisure.
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This chaptermreflects on four of the narratives to illustrate the notion of refugeemfost
other refugees through the infrastructure of care to secure housing and work

opportunities.

2. Refugees Hosting other Refugees: Strategies to Secure Shelter

The need to house refugees was studied by many scholars. Refugees, as-iticentew
groups irthe city, rely on existing informal pathways for housing provision, mainly social
networks which proved to be effectif€awaz, 2009a; Smith, 2008% a priority for the

newly displaced, the process of finding shelter for Syrian refugees in Ouzaii happens
several stages with different hosts. The story of R.G., a woman in hdonmes from
eastern Ghouta, illustrates this procebgre 32 Figure 31). R.G. was internally
displaced in Syria more than four times before coming to Ouzaii in®2Th& research
recorded her journey and identified the different sequential hostsved/ah her
settlement in Ouzaii. Her journey is exemplary of a Syrian refugee who was previously
hosted several times and is currently hosting newcomers. During the interview, she stated
with profound compassi on: 0 He r eh other toa | | h ¢

survive. I was helpedto settereand | am now open to hel pin

6 R.G. fled from eastern Ghouta to western Ghouta after the outbreak of the war in Syria. She stajeut Wids her
and husbandho isbesieged in wesh Ghouta for four years. In 2015, she got in contact with her niece in Shmestar,
Lebanonwho helped her settle and work in Shmestar through her connections with a Syrian family fribiat Hasaka
worksin harvesting green tobacco. She coultbleate the work environment with her girld, as a result, returried
Ghouta aftefive months. In 2016, R.@aveledo Lebanorafterher sister and her nieedso paved the way for her
settlement and work in Ouzaii.
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Ouzaii, Southern Suburbs of Beirut
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AThe first host: the O6soci al agent 6 as fac

In 2011, the husband of R. G.06s niece (dubt
owns a furniture workshop in Ouzaii. The friend, the social agent in this case, lived in
Ouzaii long before 2011. He temporarily hosted the husband of Niece A and shared with

him his connections until he secured a job at one of the local furniture workshops and
rented a tweroom apartment with a newly added kitchenette and bathridaoe A aml

her children joined him at a later stage.

AThe second host: from previously hosted to a host

In 2012, Niece A shifted from being hosted to hosting 1) her sister (Niece B) with three
kids and 2) her mother (R. G. Oaintensifedmr ) an:
Ghouta. Her tweoom apartment accommodated the three families for more than three
months until they were able to secure shelter elsewhere in Ouzaii.

It is clear from this story that Syrian refugees who live close to each other andstiare
spatial practices create a unified structu
after the apartment was no longer enough to accommodate three families. She moved to

a room that her other daughter (dubbed Niece C) found next tAsaasesult, the status

of R.G.06s sister changed from a hosted ref

AThe third host: further support

When the network of hosts and hosted refugees expands, more opportunities for support

beyond access to shelter become available to include work opportunities. In 2016, R.G.
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found the conditions in Ghouta intolerable and reached out to her sister infOulealp.

R. G. 06s sister hosted her for 20 days befor
moved again to the apartment of Niecé vtho wanted her to improve her living
conditions.

At the time, Niece C was one of the first people to work at B&adyclé where she

hel ped many other refugees secure work, ir

a job at a furniture workshop managed by &

AThe forth host: from suffering to empathy

It was clear in the search that recurrent displacement creates empathy among refugees,
as evident in R.G.06s quoiwe caeetabout baeh ottha.gi n n i
R.G. is in close contact with her friends and relatives in Ghouta. She is always ready to
offer helpwhenever anyone seeks refuge in Ouzaii. This is how the intricate web of
connections sustains existing refugees and newcomers. As R.G. menfigaednnot

survive and sustain our livelihoods without this netwark.

3. Maintenance and Endurance of Care at &k

Maintaining the livelihoods of the displaced is not limited to findshglter buincludes
securing work opportunities. While some scholars argue that refugees face various

hardships in accessing labor or establishing a bus(i¢asters and Lambrech2006)

" The apartment dfliece C waim agood conditiorafter it wasenovated biRecycle Beirut.

8 Beirut Recycle is a private initiathat issupported by UNHCRThe initiative works in waste classification in Ouzaii
and offers job opportunities to Syrian women
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due to their | i mit edWadngee Aldrichtaod Wasdt1B90)i ¢ r e
and O6soci &lld 01992) fevo shdd dight on successful examples of refugees
increasing their opportunities to find work or open their own businesses loa their

social networks and strong group tigtarb, Kassem, and Najdi, 2018h Ouzaii, the
infrastructure of care helps secure, facilitateqd support displaced Syrians. This section

builds on three stories that demonstrate the operative rdlesaftrastructure in locating

work opportunities through acquired trust in host communities, innovative tactics to work

around municipal checks, and knowledgelding and technical skills.

Alnherited trust in host communities

Securing and sustaining work a politically-controlled area like Ouzaii is not easy. It

requires building trust in the displaced as business owners. A.N. is a Syrian refugee from
Darab6a who came to OQOuzai. in 2012 to work
in 1995 and openeuls own convenience shop in 2§1A.N. was internally displaced in

Syria more than five timé$and faced many hardships in sustaining work.

B.N. reflects on his experience in building a leéegn professional network with people

in Ouzaii. A.N elaborateturther: fiwe have been here for 24 years, so we are almost
Lebanes@The 6wed reference in this quote exte

Ouzaii to encompass 24 years of accumulated trust between B.N. and people in Ouzaii.

% People fronD a r a &reownefar working in minharkets and convenience shops

10 On the onset of the Syrian crigid\., along with his family and parents, escaped the harsh sthie&ametown

Daraf6a to Jdaideh on the bor der soieah QueabecaudddNiBan @rar amd sSy
suffeedfrom physical disabilities, so they ofdedefuge to Jdaideh (Syria) where some of their relatives hosted them for

a couple of months. Thhgd to move fomore tharfivetimes between Jdeideh and a small town called Rawdah depending

on the level of peace and stability. At that #aie, was working informally in tiieee market on the borddystween

Syria and LebanoHe claims that his financial state was detrimental.
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This trust was transfexd to A.N., creating a more flexible and healthy relationship with
the shop costumers and facilitating the process of establishing for himself a stable life in
Ouzaii. A.N. statesfihere, we are financially stable. We are almost a part of this

neighborhod. It is hard to predict if we want to return. We are not sure aboui this.

ADevising innovative tactics to work around municipal checks

Syrian refugee workers are among the most vulnerable groups in Ouzaii to adopt
innovative tactics to escape politicadamunicipal control. For example, N.J. is a Syrian
refugee from Edleb who was displaced to Ouzai in 2011. Since 2011, N.J. has been
working as an informal street vendor. In 2018, he started renting a small coffee shop on
the main commercial street in Ouz&i.J. mentioned that it is not easy to work as a street
vendor in Ouzaii without strong support from political parties and local trib&Sf). Hél HOF
had to devise ways to protect himself and his Syrian refugee friends who also work as
informal street vendors from frequent checks by the municipal police. Running his coffee
shop helped him increase his income and shadow his work as a street wmdor.
mentionediimy friends gather with me in this coffee shop, hide the goods in one of the
cupboards, and wait until noon to start work as street vendors. This way we escape the
morning checks by the municipal polioén addition, N.J. has secured a spacfront of

the coffee shop to park his cart and occasionally sell goods. N.J. said that the Lebanese
owner of the coffee shop is one of the comniriimes (O € § rhekhbers who acts as a

strong support for him in case he is stopped by the municipal molieased by people.
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He also mentioned that this support extends to other street vendors who use his coffee

shop as a waiting station.

AAcquiring knowledge and technical skills

Many of the Syrian refugees left their original professions after they settl@dzaii,

which does not always offer work opportunities that match their existing skills. After
2011, they were able to gain access to work opportunitiestdadi port!in the coastal

district of OuzaiiBefore 2011there were onlyto Syrian fisherranwho workedunder

the supervision of Lebanese managers. They came from Aleppo and have bedadit Al

port for 20 yearsAfter 2011, hey offered Syrian refugees extensive training to become
fishermenaswellAs a resul t, t he gnathetndrsberofaSpriarc i t vy
fishermen at the port increased as well to constidt@er cent of the total number of

fishermen.

D. Conclusion: Infrastructure of Care: A Means of Maintaining Existence

The settlement of Syrian refugees in Ouzaii was possibbeighrthe accumulation of
multiple efforts whereby local social agents share their different capacities and resources
(Fawaz, 2008) These practices are manifested in an underlying infrastructural model
whereby the concept o fpectdof ifeteststam [ivelihoadsims a't

Ouzaii. As Simone (2004) argues:

11 Al-Hadi portcase is discussed in detail in chapter four
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fiunless we reconceptualize the notion of belonging in terms other than those of a

|l ogic of group or territorial represent

needs to generae concrete acts and contexts

making the most of o(Birome, 20044py41l%) | i mi t ed

As such, the infrastructure of care in Ouzaii provides the base for a space of solidarity for

Syrian refugees.

The infrastructure of care operates at three levels, each with its own social agents: nuclear
family, extended family, and friends. They usya#écommend settling in Ouzaii for what

it has to offer in terms of housing and work opportunities, as well as its strategic location
between Beirut, the airport, and south of Lebanon. Usually the social agent temporarily
hosts newcomers until they are@by secure work and shelter. In the process, newcomers
acquire the capacity to host their family members and other refugees. This constitutes the
core of the social network whereby the settlement of one family facilitates the process for
others and wherghbthe practice of refugees hosting other refugees is manifested. The
infrastructure of carexpands to include extended family members and friends who are
either the first hosts to the newly displaced or are temporarily hosted by others. The social
networlks that emerge within the infrastructure of care represent points of reference for
tracking and disseminating information on vacant apartments and work opportunities to

newly displaced Syrian refugees. As a result, refugees are engaged in the prodaction of

44

(0]

r



flexible housing stock between owners and former Syrian refugees and the refugees

themselves.

We can deduce that the infrastructure of care allows the Syrian refugees to build trust
with other communities in Ouzaii and connect to a netwosdupport that exposes them

to training opportunities in order to acquire technical skills. It further explains why Syrian
refugees cluster in certain places according to their social ties. It is sustained by
concentrations of Syrian businesses that creatgpte work opportunities for the newly

di spl aced. lts scope extends beyond the p
utilize the concept of care at multiple scales. Firstly, nuclear and extended family units

di spl ay 0c ar e 6r. Thigwas ilusttatedinghe stayohR.G whio ehanged

from being hosted several times by her family members to a current host for newly
displaced refugees. Secondly, the Syrian refugee commor@tyzaiid i s pl ays &écar
a bond that connects betwessveral social networks and establishes internal solidarity.

This was illustrated by the stories of the fishermen from Aleppo who were trained at Al

Hadi port by other Syrians and N.J. who allows other Syrian street vendors to use his
coffeeshopasahideway fr om munici pal checks. Third]|
by offering Syrian refugees work opportunitisd apartments for rent and supporting

Syrian businesses to flourish. This was illustrated in the stories of A.N. and B.N. who
capitalized ortheir social and professional networks with people in Ouzaii throughout

the past 20 years.
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In conclusion, it is evident that urban informality in Ouzaii offered Syrian refugees an
alternative mode of access to the city, allowing them to escape the gahe of
humanitarian aid apparatus that reduces them to a statistic and further contributes to their
vulnerability. The resultant infrastructure of care guards the refugees from possible social

discrimination or political threats and allows them to maneuwigtlyg around the city.
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CHAPTKER |

SYRI AN REBBNFHERENEURI AL ASYSTEM
STI MULATORS ©&&F BEQXZNOMY

A. Introduction

The impact of Syrian refugees on the labor market of host communities has been widely
debated and researched in the past yearor@ side, data shows that refugees place a

burden orhosting economielly increasing competition for jobs and downward pressure

on wages. Conversely, other data demonstrates the influx of Syrian refugees has
stimulated host economies by providing labod @urchasing poweflRC, 2016; Miller,

2018) This chapter investigates the intersection betw@gnan displacement and the

spatial impact of their economic practices on the economic transformation in Quzaii.
explore the potenti al of entrepreneuri al
become part of the host community and its economy. Building on the condagitoet

al (2016)o nr e6f ugee economidcéisrdnoviate xopnléo rien htohwe ¢
incomegenerating activities often create opportunities for themselves and the hosting
community. 6l nnovationd thus frames the
encompass the Syrian refugees as either pahteootver labor force, businessvners,

or entrepreneurs in their own rightfurther locate these entrepreneurial systems within

the spatial networka nd i nvestigate how Syrian refuge
by employing their resources and tadiadvantage of the market opportunities mediated

by the political parties and subject to legal setups. This chapter uses the construct of
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Omi xed embeddednessdé put {2004)te amderstabdyhowkK | o0 0 st
the Syrian refugees infiltrate into thesting economyf an informal settlement that is
characterized by its complex so@olitical structure and consequently be part and parcel

of the entrepreneurial systems that stimulate the economic cycle in.Ouzaii

B. Refugee$6ent r epreneaturiimll istyesrtaetnmnur e

1. From the logic of dependency towards development

Refugees have vulnerabilities as well as capacities, skills, and aspirations. Although they
are perceived i n mos tsecuarityseeosom sr ervirodrental d e n 6
on host states, yet they have potential to contribute economically andcatiaially

(Betts, Bloom, Kaplan, & Omata, 2016; Jacobsen, 2006)

Thus, this makes it crucial to acknowl edge
which Betts et al (2016) define as ndthe
popul ati onso. Des p irefugeestcdnsupport their bwnfaadiiande!l e st a
through their own skills and capacitiéBe Vriese , 2006; Jacobsen, 200Karen

Jacobsen, in her book, The Economic Lives of Refu¢#@35) e x pl ores t he 1
potentials through what she terms as #Arefu
encompasses activities of production, consumption, and financing mechanisms, in
addition to elucidating their interactions with hosting communities. Practically,eesug

engage at significant levels of market activity. Not ignoring the constraints of acclimating

to new regulatory environments and market dynamics, building new social networks and
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overcoming socigolitical tensions, refugees are for a fact consumesslyzers, buyers,

sellers, employers, employees, and entrepren@etis, Bloom, Kaplan, & Omata,

2016) The comprehensive understanding of the economic lives of refugees triggers a
rethinking of refugees beyond a dependenhag®n humanitarian aid and an increasing
pressure on hosting economies, but rather a model of development and an opportunity for
sustainability. Refugees as a O0devel opmer
Gorman(1987)and Steir(1987)explored the economic potentials of refugees and argued

that development assistance when applied on refugees, would promote their support and
integration in host communities, and would benefit iikeigees themselves and their

hosting communities as well. Accordingly, this would reduce the-terg cost of the

humanitarian assistance.

2. The O6-mmkeddednessdé of Refugees in the in

The concept of refugees as an agency of developbngngs to the table the context in
which refugees often engage economically. As discussed in literature, the economic lives
of refugees almost inexorably bestride the formal and informal sectors. In practice, the
right to work is rarely granted to refugegmrticularly in host countries of the Global
South. This is due to a set of restrictions, including expensive work permits or the non
recognition and valuation of foreign qualifications, impeding them to work in the formal

sector.
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As a result, refugeedten seek work within the informal sector. They become embedded

i n the informal market and one group of t1
sociologist Weber(2013) these actors are conceptualized as soctdrs they are
6constituted by their contextd and are 0Oen
of both communities hosting and hostedand shape structural constraints into
opportunities. The social capital and networks of these refugeesthiowto surpass the

emerging economic challeng@uscher, 2013; Palmgren, 2013; Grabska, 2005)

In this regard, Kloosterman and Rg2001)d o n 0 t [ i mi t t enfeu gseuecscée s
engagement in the economic life and their ability to transform structural constraints into
opportunities to solely their social capital but extends to acknowledging the socio
economicmaketp of the new environmentoughttpas, KI
bi-fold concept that included the role of social capital and networks of the refugees in
negotiating their economic |ives; ter med &
embeddednessd into the | ocal (Kbastermane& o n o mi
Rath, 2001, p. 190As a form of embeddedness in hosting economies, it is assumed that
refugees adopt O6éinnovatived tactics- and s

political complexities and ekusionary actions in their hosting communities.

3. The role of innovation and the entrepreneurial systems

Innovation within refugee communities is not limited to these tactics, it can be

conceptuali zed as any means odrketdistemtansi ve a

50



i nt o oppBets Boomt, Kaplanp & Omata, 2016, p. 55hese ways, not
necessarily transformative, simply incl ud:ée
(Tidd & Bessant, 2009)Thus, innovation is not solely bounded to entrepreneurship, it
involves any means capable of stimulating markets and increasing productivity by
ensuring the ability of oneself to navigate the market, spot opportunities, and mitigate
congraints. For refugees, Betts et(aD16)define innovation as ways in which refugees

are abl e to 0athgrlskils, talerdsi and asgratidhényorder to

transform their structural situation into new sets of opportunities, which create value for

t hemsel ves ¢nlé8) Buitding oo thik, éargsedthat refugees as innovators

can be workforces, business owners, and further entrepreneurs, forming what | term in
this chapter as O6entr epr en e ustingadmmuiitiest e ms 6

through their &émixed embeddednessdé and t ht

4. Syrian refugees in the Lebanese labor market

Zooming in to Lebanon, most of the literature on labor market dynamics and Syrian
refugees discusses their precari@mss and vulnerability, their limited livelihood
resources, the increasing competition among Lebanese and Syrian labor, and the
emerging economic pressures as a result of the crisis in 2011. According to the ILO
(2014) the majority of the economically active Syrians are informally engaged in low
skill work in agriculture, domestic services, and construction. Other reports highlight the

emerging pressure that exacerbates the economic life of the hosts on the macro and the
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sectoral scales of Leban@avid, Marouni, Nahas, & Bjorn, 2018; Cherri, Gonzélez, &
Delgado, 2016)Scant literature tackles the Syrawned businesses in Lebanon and

their impact on the local economy. Almost 1,200iaamsed Syrian businesses in
Lebanon were reported by the Lebanese Economy and Trade Ministry as of 2013, where
the number is definitely higher considering that many of these businesses operate in
informal settings. The ILO mentions in their report of 2@kat a number of micro and

small informal Syriarowned business opened in some areas, including restaurants, retail
shops, bakeries, mechanical repairs, woodwork and others, have been established mostly
in the Bekaa region and the North since the begmwoif the crisis. The report further
explains that Syrians often open their businesses at the same place of their residence and
almost exclusively employ Syrians. As a result, competition has increased between self
employed Lebanese and Syrians especiallyandicraft and senrskilled jobs, knowing

that Syrians provide cheaper services than the Lebghe®e2014, p. 38As a response

to the informal Syrian involvement in the Lebanese labor market, some Lebanese
busines®wners consider that these informal businesses will solely expand the informal
market and implicate additional costs on the seconomic development, while others
contemplate them as a positive contribution to the development of local economy and

activaion of the business cyc(&LO, 2014)

Before 2011, Ouzaii d6s economy dsesowsetsr uggl
and residents, many shops were either closing or making no pxdfitbanese shop

owner statesthatt t he mar ket was not doing well . An
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opened several times, each time trying a different business, but nothing worked well, and

so were many of the other shops in OQuzaii ¢
its highly active economic activity that entails both commercial and light industrial
businesses, mainly furniture, car industry, and many other shops serving daily goods and
everything related to construction, it dic

was passing through.

After 2011, Ouzaii received a huge number of Syrian refugees. The hosting process was
influenced by the socipolitical specificities of Ouzaii. Placing Ouzaii within the wider

political context, the area falls under the control ezbbllah, and thus, was influenced

by the political decision of Hezbollah regarding the Syrian crisis and refugees in specific.

A member of Hezboll ahds muni ci phavehastednmi t t e
us during the 38lay war with Israel, sowe hold our selfesponsible for hosting and
supporting them duri ng t0leficere2018)oSymphs wer® me nt s
allowed to work and reside in Ouzaii, whether formally or informally, but certainly under

the supervision of Hezbollah. D@te this form of support, Syrians have to cope or
overcome certain social tensions in Ouzaii of the tribal families,éGasha addition to

the extreme monitory practices of Hezbollah in the area as well. Noting these realities,

the area witnesses an aomic transformation and an increased economic activity.

To understand the economic transformation that takes place in Ouzaii and the Syrian

impact on the local economy, my analysis is not limited to studying Syrian businesses
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only but extends to stlying nonSyrian businesses mainly Lebanese. | adopt a mixed
methodology of quantitative and qualitative research focusing on business profiles,
spatial arrangement, tactics and business
of the Syrian refugeesithin the context of Ouzaii. | analyze raw information of a survey
conducted by ARCH consulting 2017, complemented by field work to validate and update
the later raw data as of 2018. Building on these data sources, | produce statistical data and
undergaa spatial analysis using ArcGIS. Furthermore, as the transformation is not limited
to numbers only, but also to the type and occupation of businesses and old/new spatial
business patterns, | compare the produced mapping with a previous mapping done by
Burkchard and Heyk in 2009. | am complementing and supporting my analysis by
narratives of Lebanese and Syrian shop owners and residents of Ouzaii through informal
conversations. | also build on my own observations which extended over several months
in 20182019 to study how spaces change between day/night and weekdays/weekends in

addition to creating a sufficient understanding of exclusionary and inclusionary practices.

C.Syrian refugees as Oinnovatived business
Quzaii 6s economy

ASyrians generally confirm their reputati ¢
appetite {Racchetta,28l6)n ©uwmaidheir strong appetite for business

was translated into almosé@ businesses in a market that was constituted of mostly
Lebanese owners until 2011. Through their

they started and sustained their own businesses, increased the appetite for business for
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Lebanese entrepreme s , and as a result induced the
the study and analysis of OQOuzaiiés market

after 2011.

1. Profiling the businesses

Based on surveyed data by ARCH consulting, almost a total of 1500 businesses are
counted within the boundaries of Ouzaii. The majority led business owners are
Lebanese (85%). Syrian businesses come second after the Lebanese businesses and
constitute 9.6%. Palestinian businesses constitute 1% with 0.5% Egyptian, Iranian, and

Kurdish. (Figure33)

1, 0% -2 0%
6, 0%
17 10/\
° NX\Yo, 59

140, 9%

M lebanese
syrian
palestenian
egyptian
iranian
kurdish

No answer

Figure33 Economic units disifoution per nationality
Source:Author, based on raw data from Arch Consulting 2017 and field work in 2018 by Aut
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AMapping of Syrian businesses throughout the years

The market had always been influenced by political and economic incidents that took
place in Lebanon, and this is demonstratedFigure 34) displaying the number of
Lebanese and Syrian opening businedsa® 1940s till present. The graph shows a
notable increase in 1980, during the Lebanese civil war (1998) when many
Lebanese Shiites were displaced to Ouzaii from Beirut. In 1990, the political stability in
Lebanonafter the end of the civil war promoted opening new Lebanese businesses. After
the Liberation of Southern Lebanon in 2000, the Lebanese local economy was enhanced
and thus the economic activity in Ouzaii was influenced as well. Until 2011, the graph
showsa dominance of Lebanese owners. During the years following 2011 marking the
Syrian crisis, more Syrian and Lebanese businesses were likely to open after 2011. Out
of the 1500 businesses, 677 are Lebanese, 25 Syrian, 9 Palestinian, 2 Egyptian, and one
Iranian that opened before 2011. Numbers of 2018 show that 536 new Lebanese
businesses, 116 Syrian, 8 Palestinian, 4 Egyptian and one Iranian business opened after
2011. Analysis of opening units per year for both Lebanese and Syrian businesses show
a simultaeous considerable increase after 2011 with 2014 marking the maximum for

both; counting 99 Lebanese businesses and 27 Syrian businesses.
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Source:Author

The notable increase in the number of Syrian opening businesses happened between
20132014(Figure35), followed by a constant increase between 22047. Building on

the narratives of the interviewed shop owners, Syrian refugees in Ouzaii were subjected
to a sequential job upgrade. Syrian€unzaii gradually gained financial independency

that allowed them to open their businesses starting 2013; two years after their first
settlement in Ouzaii. This illustrates the process that applies to some of the Syrian
business owners otransforming from aid-recipients at the beginning of their
displacement, to workers with daily, weekly, or monthly salaries, teesatloyed and

independenbusiness owners amshtrepreneurs.
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Figure35 Syrian opening businesses per year

Source:Author

In this regardMohammad one of the Syrian refugees in Ouzaii since 2012, explains that
when he first came to Ouzaii, he was hosted by his relative for a short period of time and
then started working for a Lebanese grocery shop owner éoyear. In 2013, he opened

his own grocery shop first outside Ouzaii with one of his Syrian friends in @houht

of Lebanon. The shop was closed after a year beddosammadound it hard to daily
commute to Chouf in the first place, and the marketethewa s n 6t tonSgrlat o mi n g
businesses. He then, in 2014 opened his grocery shop in Ouzaii. This is one example out
of many which collectively constitute a sturdy business base for Syrians in Ouzaii
building on their individual initiatives and social neftiks that started taking shape after
2014.

Until 2014, most of the Syrians opened their shops in the inner spaces with very few
openings on the Ouzaii Boulevard. From 2014 onwards, Syrians started opening their

shops on the two main commercial stredts,@uzaii Boulevard and the Marart@lizaii
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Streets. Most of the shops on the Ouzaii Boulevard were occupied which decreased the
availability for opening new businesses there. Syrians were more likely to open their new
shops in the inner spacesich had mee vacant shop$-{gure36).

After 2014, the struggling economic units on the main street were shut down and reopened
mostly by Syrians. Many of the interviewed Lebanatiop owners explain that they

found in handing their businessto others or renting their shops out a more profitable
investment than running them themselvéshi s i s how Syrians be
embeddedd in the | ocal crgmeantextdality obOuzaia ¢ k n o v
and create opportunities out of existing

the best of the few available opportunities to sustain their livelihoods.
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Figure36 Syrian Businesses' Distributithroughout the years

Source:Author
ABusinessesd | egal and occupancy status
Given the informal character of OQuzail S

issued the required working permits and legal documents. Numbers show that Syrians

who open businesses in Ouzaii are not registering their businesses. This is explained by
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ather the illegal status of the former owners of the operated shops or the illegal status of

the Syrians themselves.

£
m Syrian 23
< 3
mlebanese $ ©
(o]
15% live in Ouzaii
£
R o
g J—
5 i i 23%
i 17% | 18%
not registered registered ouzaii sothern Beirut  Outside
suburbs Beirut
Figure38 Business Registration Figure37 Shop owners' place of residence
Source:Author Source:Author

85% of the nowregistered Syrian business owners live in Ouzaii. This signifies the
capacity of OQOuzaii as a site for o6livingé
businesses,7P6 only are registered with the majority of the owners living outside Ouzaii.
While out of the 83% nonregistered Lebanese businesses, 47% only live in Ouzaii
compared to the 85% of Syrian business owners living in OEajure38)

The majority of Syrian business owners live in Ouzaii compared to 50% of the Lebanese
business owners. The percentagesSyfian business owners living outside Ouzaii is
negligible compared to the LebandBégyure37). Thisis explained by a common trend

that prevailed after 2014 when some of the Lebanese shop owners who lived in Ouzaii
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rented out their apartments to Syrian families. In this regard, Somayya, a Lebapese sh
owner who lived in Ouzaii for more than 20 yeaeplains why she left her apartment in
2013 and rented it to Syrians. She states:
Arenting my apartment in Ouzaii for 500
me to rent another apartment in Arameowatside Beirut with better
services and locationThus,| was able to keep my business and upgrade
my accommodati on. 0O
Syrian businesses amgostly rented spacesgith only 2% are owned spaces that opened
between 2002 and 2004t that time, hese shops were informally sold by their former
owners to Syrian men. 2% are invested spaces over a specific period of time. Compared
to the Lebanese, owd spaces constitute 40% of the total Lebanese businesses, with 59%
are rented spaces. Thus, Syrignsferto rent spaces with no legal binding docursent
bet ween the renter and the owner as most o

documents.

ABusiness occupation

As discussed in the case profile chapter, Ouzaii is vastly equipped by commercial
activities in addition to plenty of workshops and light industry. The major business sectors
include cars, furniture, and everyday goodlke emergnceof Syrian businesses in
Ouzaii contributed to the activation of the streets of Ouzaii, particularly the Ouzaii
Boulevard, as a public space which was in decline before Z&ldure 39Figure

40Figure4l)
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The opening of Syrian businesses in Ouzimonstrate the ability of Syriars to
penetrate through a mostly Lebanese market, especialthddnwo prevailing business
sectors furniture and mechanic3he furniture shops are mostly located on the Ouzaii
Boulevard with fewlocatedon the MarameDuzaii street and on the peripheries of the
inner neighborhoods. Syrian furniture shops are located mostly on the northern part of the

Ouzaii Boulevard creatqimultiple clusters close to each other.

hairdressing - 35
birds I 8
convenience shops_ 114
carpentry _ 48
clothing and shoes_ 75
sweets/food/rest/express shops/roastry _ 66
mechanics/cars_ 204
furniture and fabrics _ 154
grocery - 41

mtotal msyrian

Figure 39 Busness sectors' distributit
Source:Author

Out of 154 furniture and fabrics shops, 21 are Systaops.The Syrian nationality can
be identified from the names of these shops that referatoes ofSyrian cities and

traditional Syrian furniture they displaw the sidewalks i.e. Abharq furniture, Al Cham
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furniture and AlTuras AFArabi antiques which is specializednusaddafurniture very

common in the Syrian culture

Out of 204 mechanics, garages, and auto parts shops, 10 are Syrian businegsseithat o
after 2011. The new Syrian garages that egafter 2011 are located at the southern part

of Ouzaii, which is the least active. Based on interviews with different shop owners, the
concentration of Syrian mechanics shops in this location has thpnations. Firstly,

shops in this area are more affordable than shops on the Ma@uzalii street that is
known for accommodating most of the car garages and auto parts shop. Secondly, the
vacancy rates and the number of struggling businesses on tamdtaduzaii street were

so minimal which decreased possibilities for Syrians to open on that street. Thirdly,
mechanics shop owners in Ouzaii haveatedan internal lobby amongach othebacked

up by the social families. This hinders Syrians from opgrtheir garages on the

MaramelOuzaii street and prefer to operate their shops outside this lobby.

Grocery shops are particularly appealing in Ouzaii. The way the shopfront displays are
meticulously organized is influenced by what Syrians telGrocey Salon ( g H OF H
p F M n a manner that appeals to both the local and Sygfiantele Out of 41 total

grocery shops in Ouzaii, 31 are Syrian shops. Unlike most of the other uses, Syrian
grocery shops, as they constitute the majority of grocery shops in Ouzaii, are strongly

present on the Ouzdioulevard They are as well strategically lded to suffice the local
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needs of each of the inner neighborhoods. Most of the Syrian groceryosimgps

originate from Edlelbvho are known for masteringellinggroceies in Syria

The area is highly equipped by daily goods shops and are located eviimjnand each
neighborhood. 8 out of 114 conveniersteresare Syrian shopDespite their small
number,Syrianconveniencestoresare strategically located in the dense neighborhoods
where Syrian clusters are mostly locat€édirthermore, Syrians opegeatnany of the

Lebanese owned storédostof the storemr e managed by Syrians ¢

who are known for opening conveniersteresin Syria.

Food shops and roasteries are common also in the Syrian culture and this is evident in the
number ofnew opening restaurants, cafes, and roasteries managed by Syrians counting
14 out of 75 in totalMost of these shops aegther opening in the inner neighborhoods

or to thesouthern parbf Ouzaii. The Syrian identityof these shops identified from

thar names and the food they serve i.e. Amir halab restaurant, Zahrat Halalejcice

Bird shops are common in Ouzaii and are managed by the Syrians; 5 shops are counted
on the main street. The bird shops reflect the old practice commonly knowrSyrihe

culture astalhemematc b f roprrthede&eder of bird®.After 2011, Syrians brought
back prkagshalihamam gt @ Ou z a isan illedaltptaatiae gifice thetarea

falls within the Air Aviation restriction zone. Birds shops are located at the southern part

of Quzaii, close to each ot her, and creat.
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Carpentry is also common in Ouzaii. Few shops are located on the main streets and the
majority ae located in the inner neighborhoods. After 2011, Syrians opened wood
workshops in vacant shops of the inner neighborhoods which had no commercial activity.
10 out of 48 in total wood workshops have opened after 2011 by Syrians who were

carpenters in thehome country.

Clothing and shoes shops have played a role in activating tertiary streets. They are mostly
located at the end of Maram@lzaii street. Syrian shops extend to one of the tertiary

streets that used to have manyaperated shops. Zahrae28yearold Lebanese woman

who livesin Ouzaii, asserts that the Syrians have activated the clothing and shoes market
drastically. She states that: ASyrians hav
the samelothing(from Syria and turkeyand shoes fashiaill over Ouzaiilnterestingy,

these shops have Syrian and Lebanese customers.

Figure40 Some of the Syrian owned businesses in Ouzaii
Source:Author
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2. Syrian businesses: a catalyst for markaattivation

ASyrian businesses enforcing the commercial activity of Ouzaii

The comparative analysis of the spatial arrangement of the Syrian businesses and the non
Syrian businesses in Ouzaii signifies how the first influenced the spatial arrangement of

the other after 2011. This section focuses on the units that opened after 2011.

The previous occupation of these usit®ws thathe Syrian businesses compositveas
constitutedof 21% light industry units/ workshops, 45% commercial units, and 34%
vacant units. The current occupation of these units shows that the previously vacant units
percentag&vas divided between the commercial and the industrial sector leading to 30%
industry wits/workshopsof which 6% had same previous occupation (garages and
furniture workshops)and 70% commercial unit§mostly grocery, furniture, and
convenience shopsfFigure 42). Syrian refugees, during the first years of their
displacement to Ouzaii, tended to open shops more than workshops. They explain this by
referring to 6énetwork buildingé. They arg
connections with the eomunities in Ouzaii whereas industrial and workshop activities
required more external connections outside Ouzaii which took them time to Thisd.

has led tammensely enforethe commercial character while was slightly proimgpthe

industrial charactefFigure43).
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Correspondinglythis interpretation applies to n«@yrian businesses. The research shows
that out of the noiByrian businesses that opened after 2011, 14% were originally light
industry wits/workshops, 42% were commercial units, 44% were vacant shops. The
current occupation of the neéByrian businesses is constituted of 21% workshops of
which 5% has the same previous occupation mostly garages (20 workshops), 79%
commercial units of which8% has the same previous occupation, mostly carpauts,

furniture, and convenience shqsgure45Figure44).
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6%
current occupation

previous occupation

= commercial unit

= Vacant unit

= light industry- workshops
same previous occupation-
commercial
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Figure4?2 Percentage distribution of Syrian economic units per occupation
Source:Author

@ commercial units/ shops X il ‘
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| ® economic units before 2011 sl ~ ® economic units before 2011

Figure43 Distribution map of previous and curreatcupation of Syrian economic units
Source:Author
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Figure45 Percentage distribution of neByrian economic units per occupation
Source:Author
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Figure44 Distribution map of previous and current occupatiomoh-Syrian economic units
Source:Author
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The economicidentity of someneighborhoodshave beertransformed enforced, or
further promotedconsiderably. Maps show that Syrian busieesenhanced the
commercial aspect of the market especially on the main streets (Ouzaii Boulevard and
OuzairMaramel steet). They have slightly promoted the industrial aspect of the inner
neighborhoods. The neByrian businesses (mostly Lebanese) have entirely transformed
specific neighborhoods from light industry to commercial i.e. Al Magbara neighborhood
and the Gypsies (Alghajar) neighborhood. Howeverthe economic light
industrial/workshop activityf other zonesvas further promoted and enforced i.e. the

industrial area, OuzaiAl Ghadir aregFigure44).

ASyrians reviving 6struggling businesses?®

As asserted by many of the interviewed shop owners, many shops and workshops were
closing during the economic recession until 2014. These were lstigidmisinesses
(Figure47) of which many reopened under the same function by either new managers or
the same owners after undergoing some improvements to their businesses. They are
mainly located on the main streets and mostly include car, furniture, and everyday shops.
The reopened Syrian businesses are mostly located on the main Ouzaii street. This is
evident in the narrative by Abu Karim, a former Lebanese furniture gallery owner in
Ouzaii. Abu Karim rented his gallery to a group of Syrian refugees who settled in Ouzaii
in 2014 He states:

Al never i magined that this shop wildl

to rent it out, | was thinking of the amount of money | will get out of the rent.
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Today, the gallery is doing really good, those people are really genius. They

were able to create a special furnitugallery that sells traditional Syrian

furniture. o
Most of the previously vacant shoffSgure46) are located in the inner neighbodus,
especially those whichre opened by the Syrians mostly lie to the east of the Ouzaii
Boulevard.The few previously vacant shops on the main streets include furniture shops
and garagesMost of the previously vacant units in the inner neighborhopésed as
everyday stores, convenience stores, grocery shops, and pastry shops to suffice the
emerging daily needs of the neighborhoods becoming denser after the Syrian refugees
settlements in Ouzaii. Syrians were involved in this process either as busimess or
as employeesThe main drive for the Syrians to open vacant shops in the inner
neighborhoods was that shoipsthese areawere much more affordable and the few
vacant shops on the main streets were so expeAsyrian shop owner explains dig
an informal conversation in this regard that

nit was safer, more concealing, and def

operate a shop in the inner spaces than
6Safetyd corresponds to hi dirthagiledaropenmingt he mi
businesses and escaping the political and social tensions that are more present on the main
streets. O6Affordabilityd is explained by t
of them were vacant/unoperated spadés. increamg demands encouraged many
Lebanese to open shops in these spaces and employed Syrians to run these spaces for their

low-cost laborA Lebanese mini market owner further explains in this regard:
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ASyrians have gAsalebanesshapowhdar enploysidai | | s
Syrian to operate my shop, | am bringing in Lebanese and Syrian customers

to my market This s how I kill two birds with one stone!
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Figure47 Distribution map of economic units having Figure46 Distribution map of previously vacant
same previous use economic units
Source:Author Source:Author

3. Syrian refugees 6émi xed embeddednessd a w

Syrian efugeesn Ouzaii devis¢heirown0 i nnovati ved ttaovdrconses and

the political and social constraints and exclusiomagacticesob e c ome o6 embedd e

Ouzaiieconony.
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AExisting SocicPolitical Constraints
Firstly, ane of the major constraints Syrian refugeesfan Ouzaii is the social power.

This is illustrated in the story of Mohammad, a Syrian refugee who owns anarket

on the Ouzaii Boulevard. Mohammad was bothered by one of thekwelb wn as hade

members who opened an express on the storefront of Molaacthé s st or e as

disturbing and restricting his businesses. The Syrian shop owner stated:

fithe owner of the express opened it as a form of control and exposuke

WOry hm .ukRey drerenfinghe sidéwalk that is public owned by

the statéo us for 300 KAYS-0 M fF TF F3T17TOtT°YB c3k wlmCIHF
.... they bringvhoever they wartb sit in the express and | can do nothing

. cl bHLU c3ydlo.FBM gHNK AFDJOKCEC HJYyTt D

Secondly, political parties play a role in feeding and soothingetbesstraints. On one

hand, Hezbollah is trying to keep the area under surveillance for security purposes.
Although their members in Ouzaii comply by the decision of the high command which
allows Syrians to work and operate shops in the area, theymakeduon &ékeep an
them by assigning agents to monitor the streets. On the other hand, Hezbollah has

completely restrained the act of collecting tributidgs-(khowwa by force from Syrian

a

shop owners by some of the ashader member ¢
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ASyrian éTacticsbas a means of increasing their Oe

Syrians adopt tactical practices to maneuver around the constngntsaii. They devise
innovative techniques thatistaintheir businesses amhhanceheir collective presence

in the market of Ouzaii. Syrian refugees have developed special relationships with the
communities in Ouzaii manifested in the infrastructures of care, discussed in chapter
three, which extends beyond the refugee community to the Lebanese hosts. This is
explained by the high social spirit Syrians have and their intemtidacticaly becone
embedded in these localitie¥he concept of embeddedness encompasses both its
concrete (social networks) and abstract (referring to the context) meanings of thé.concep
Firstly, Syrian shop owners use special communication language and hospitality practices
with the customers. They have strong verbal techniques that encourage and convince
customers to buy from their shops and benefit from the services they provae. Th

usually stand outside their shops inviting customers to come in. Common inviting phrases

Syriansuser 3 K ¢ A7 WK F L/ ¥ k¥me &g WSit ws tor seeviipe irigiality # S L/ Y H

I’

goodswe selle y y Y F p -yaa wilk definitely I3 satisfied thi our servicess x ¥ /DB Y3

i | put myself at your requestn s ome food shops, they give

first visit as a form of hospitalitwy TF y LIFOF e ¢

Secondl vy, Syrians have further <created i
each group of shop owners buy their raw materials and goods together from primary
sources at cheaper prices. This is very common among grocery, birds, and wood shops.
Thirdly, Syrian business owners have developed a solid professional capital among each

other. They have set meeting spaces in cafes or in front of Syrian shops where they discuss
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their work and life issues and notifyyriansin need about job opportunities. They
recommend each otherds wor k t eld;ipafonelise e s pe
renovating an apartment for example, he/she cam g6l contactlist of painters, tile

workers, carpenters, etc. from a single contact person.

Consequently, Syrian refugees as business owners have contributed to the activation of

the market in Ouzaii, enforced its commercial identity and promoted its industrial
character, transformed some neighborhoods, and operated spaces that were vacant for

years.

D.Syrian refugees as Oinnovatived | abor fo
Al-Hadi port*?

In the previous section, the research sheds light on Syrians as business owners being part

ofthesecal | ed O6entrepreneuri al systemso6é6 that

Ouzaii. This sectiorpresents an example of how Syrian refugeekabor force are being

involved in these entrepreneurial systems and the economic cycle in Ougiiids that

the informal socieeconomic and spatial practices of the Syrian refugedéHadi Port

in Ouzaii backed up by the presence of local fiedi parties, contribute to the activation

of the port as a social, economic, and leisurely spacesétiionu s es As e f Bay.

(2010) notion of the 0quasa mearsofancreaairnghhme n t

O6mi xed embeddedn egessdntoohé contdxteof Chizaii in gemeralraedf u

12 This section is published in the edited edition of Refugees as City Makers, AtdBftoared with
Prof. Howayda Al Harithy
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the port in specificlt further demonstrates how the tactical practresovo k ed t he 01
embeddednessd of t he Sppoliticalacomplexeids ofghe area, wi t h
created an economic cyclethe port.

As discussed in chapter thyegyrians in Ouzaii host and support each other in finding

shelter and work by sharing their skill sets and social networks. They are able to face
marginalization, sustain their livelihoods, and as a result, dimeeglact the development

of their host environment through tacti
encroachment. 6 According to Bayat (2010),
quiet and unassuming daily struggles, refigure new life and comimang¢ f or Ot h e ms
[ ] not through formal institutional chanr
through direct actions i(2010,tph5 These tagticalz o n e s
practices enforce the embeddedness of the Syrian refugedsamtynamics taking place

in Ouzaii. This is evident in the study and analysis of the informal practices around Al

Hadi fishermen port in Ouzaii. Furthermore, the quiet encroachment of the Syrian
refugees at the port goes beyond the intention of sutaaksubsequent economic boost

and leverage in the area.

79



1. Al-Hadi Fishermen Port3

\ ! S “’ 3"‘ 7] ) .\'\ \ 3 "- Iih ”f’“ :l' % ' 'v 'f;. LY {

Figure48 Evolution of the port areaa. 1998 (Army Directorate) b. 2004 (google earth) c. 2017 (google earth)

Al-Hadi port was built ir2002 and reconstructed in 2006 after the severe destruction
caused by Israeli strikes on Ouzaii during thedd$ war with Hezbollah. The port was

designed to accommodate 75 boats, and coffee and repair shops were added during the
reconstruction processFigure 48). Three parties control the activity of the port:
Hezbollah which exerts political influence to facilitate informal practices, the fishermen
cooperative which \eersees logistical matters, and the Lebanese army which monitors

entry to the port. According to Mr. Jamal Alameh, Head of the fishermen cooperative in
Ouzaii, foreigners are not allowed to work at the port independently from Lebanese
managers and withoatwork permit and a fisherman ticket 0 j 3 p F4yHewewg bm b

he mentions the | imitations of the cooper a

due to the political influences.

13This section is based thmeesemistructuredntervievg conducted ¥ Batoul Yassine in Arabic. The
interviewees includedr. Jamal Alamehiead of the fishermen cooperative in Ouzaii, a $ighiannan,
and AtMinaCaféowner.

14 Only Lebanese and Palestinian fishermen are granted the fishermen ticket.
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Before 2011, there were only two Syrian fishermen working under the supervision of
Lebanese managers but without the required legal documentation. They came to Ouzaii
from Aleppo and have been at the port for 20 years. After 2011, some of the Syrian
refuges who settled in OQOuzai. had to | eave
encroachment, 6 the two Syrian fishermen of
Out of the total 120 fishermen, Aladi port currently has 50 Syrians mostly from Aleppo
working informally. One of these fishermen recounts his story in an interview:

| have been here since 2011. My brothers eased my way into the port, trained me,

and secured work for me with one of the Lebanese fishermen. | acquired fishing

skills almost ira week(Syrian Fisherman, 2019)

The activities of the port after the Syrian settlements attracted Lebanese investors from
outside the profession. After 2011, many retired teachers and military personnel were
encouraged, due to the increasing activity of the port after the Syriansclapeimew

boats for mostly Syrian fishermen to manage, given that only Lebanese and Palestinians

(with up to 51% shares) can legally own boats in the port. They found that investment in

B #154451362

Source:REUTERS/Mohamed Azakir April 29, 2015
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this sector is profitable and as result, generates new opportumitieslditional money
to the port. These complementary partnerships between Lebanese owners, who are legally
deemed to ownership and Syrian managers who are bound to labor enhanced the capacity
of the port that increased from 75 to 336 boats and the fishinghe more than doubled

compared to pr2011 Figure49).

The interviewed Syrian fisherman explains how they tactically grasp opportunities to
manage the new boats:
Whenever | know that someone is willing to invest in buying a new boat, | inform my
friends in need of a job to contact him. We help each other this (8gyian
Fisherman, 2019)
The Lebanese owner é8i-Mina Café, the only coffee shop within the bounesuof the
port since2011,also asserts that:
The Syrian is very smaft # 2 O c 6 He ledfss fast, grasps any work opportunity,

and knows how to maneuver quie{wner of AkFMina Café, 2019)

Another form of the quiet encroachment by 8wrians is their tendency to work two
shifts'®, which encouraged many Lebanese fishermen to increase their work load as well.
Mr. Al ameh mentions that this practice con

to reach $180,000, the highest in Letyan

15 There are twavork shifts in the parbne in the morning (3 atham) and anothér the afternoo3 pm
9 pm). Usually, fishermen wdok one of theshifts.
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Furthermore, the activation of the port enhanced the productivii-bfina Café as the

owner mentions:

I have benefitted from the activity in the port. | rely on Syrian fishermen as customers,

as well as the visitors of the po(©wner of AFMina Café, 2019)

Many coffee shopspened next to the port after 20Hgure51)%, some of which are

managed and operated by Syrians and open for 24 hours a day for the fishermen to rest

(Figure 50). This commercial activity increased the exposure eHAdi port to the

public. Leisurely sea tours are regularly organized to allow visitors to learnthbqgrt

in relation to the sea edge. The tours are limited to boats operated by Lebanese fishermen.
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Figure50 The upper
Source:Author

Figure51 Express and coffee shops opening after 2011 in the port's vicinity

Source:Author

16 Mapping based dield work by Batoul Yassine
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Consequently, through the 6qui et-Hadipoctr oac hn
to survive and improve their livelihoods, they devised ways tareemork and master

new professions. I n turn, through their e
contributed to the activation of its economy after years of recession before 2011. In the

case of the port, Bayat's notion of 'quiet encroachmenthiiguely grounded in an

economic cycle that relies on the support between Syrian refugees to meet livelihood
requirements in partnership with Lebanese boat owriEngse partnerships have
promoted the O&édembeddednessd oThustthegortSyr i a
expanded beyond its use as a site of mobility and work to become a sturdy infrastructure

that boosts the economy by attracting investments and enhancing leisurely activities that
connect Ouzaii to its vicinity. Through the example of the,pbe chapterillustrated

how informality is practiced and protected through the dynamic coupling between Syrian
refugees and the Lebanese political party of Hezbollah towards the activation of what was

otherwise a state governed space.

E. Conclusion

In conclusion, Syrian refugees in Ouzaii enforced thwixed embeddedneds i nt o t he
informal context of Ouzaithrougha set oftactical practices and business strategies.

These tactics allowed them to overcome, infiltrate, and adapt to thepsuitical

constraints of the site. hBy formed un-intentionally éentrepreneurial systeidshat

involved not just the Syrians as business owners and labor force but the Lebanese as well.
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These systemsontributed positively to the economic cycle in Ouzhiat shaild
acknowledge the political decisionldézbollahin allowing Syrian tavork in Ouzaiiand

mediate the emerging tensions that arise as a result
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CHAPTE¥R
AN EMERGI NG LAYEBRIREF PRACTI CE S

A. Introduction

While there is aubstantial volume of research devoted to the unique leisure behavior of
ethnic minorities and immigrantddutchison, 1987; Irwin, Gartner, & Phelps, 1990;
Floyd, Gramann, & Saenz, 1993; Stodolska®00 he | ei sure | i fe of ¢
an almost unexplored subject.

The existing immigrant and leisure literature focuses on immigratiduced changes in

leisure, including patterns of participation in leisure activities and the behavionglesha

of immigrants(Rublee & Shaw, 1991; Tirone & Shaw, 199)further stresses the role

of constraints that prevent immigrants from participation in desired new leisure activities
(Yu & Berryman, 1996; Stodolska, 199&tudies suggest that leisure activities are rich
opportunities for immigrants to socially connect with host individuals, develop their
cultural understanding and knowledge, and thus enhance their integratodmosting
communities(Stodolska & Alexandris, 2004; Li & Stodolska, 2006As these studies
typically restrict | eisure activities to
facilitatethei nc |l usi on o fo6none efthémaedressesotha énpat of leisure
practices of immigrant®r the displacedn the hosting comunities and how they
spatially define, produce, or activate leisure spaespite the socipolitical challenges

they face On the other side, refugé@esocial lives in literature focus®n the everyday
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practices of the disenfranchised, theirgugdént and atdwaahc esmemdvti v ®06 O
andmpr their évés(Bayat, 2010)

I n this chapter, I go beyond these ter ms
displaced are transforming the spaces of leisu@uzail | argue that the Syrian refugees

are inscribing new layers of leisure and are interpreting the public and shared spaces
differently. Despite the monitoring practices of Hezbollah and some exclusionary
practices by the as hee$ ¢hroughmmatidaleprasticeareSy r i a n
producers of leisure activities and activators of once dormant shared Sgecebapter

buil ds on Bayatdés (2010) notion of O6the qt
how refugees, through their quiet tastiencroach over the sogolitical constraints of

spaces in Ouzaii. | argue that their encroachment allows them to produce and activate
spaces of leisure rather than just improve their own quality of life.

This chapter focuses on two forms of socigéractions that correspond to two different
spatialities: (1) places of intersection between leisure and work where activities are
influenced by the commercial activity on the main strip, and (2) spaces of free leisure that

are detached from commercialiigittes where free time practices take place. Since this
chapter records the urban transformation, | intend to map and analyze spaces that have
emerged after 2011, the date when the Syrian crisis began. | look at existing spaces that
were reactivated by $rians as well as newly opened spaces. | adopt a combined method

of quantitative and qualitative research methods mainly based on spatial analysis that

encompasses application of ethnographic studies.
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1 For studying the work/leisure practices, | considdegacafé express shops,
restaurants, and sports facilities as places of recreation and socializing. | have
mapped 71 spaces that constitute all the work/leisure spaces. 55 spaces were
selected to be studied constituting 77% of the total count of the chappees.

The business owners of these 55 spaces were those who agreed to be interviewed.
The 55 spaces were distributed as follows: 21 express café, 19 café, 12 restaurants,
3 sports facilities. The analysis is based on 55 stmctured face to face
interviews conducted with shop owners/managers of the previously identified
spaces. Since the analysis is intended to track the transformations that took place
and to measure the influence of Syrian newcomers on the leisure life in Ouzaii,
guestions of the terviews included: year of opening, nationality of the business
owner, current and previous occupation, percentage of Syrian customers, if there
are any forbidden practices, what has changed after the Syrians settled in Ouzaii,
what makes this space a deation for the Syrians, what type of ties have arisen
between Syrian and Lebanese users. The analysis is further complemented by
chats and discussions with users of these spaces, whenever encountered, to
document how users perceive these spaces andthenin

1 For studying the free leisure spaces, | have recorded my observations that
extended over several months to first identify these spaces and then further
identify and analyze the soegpatial practices in the highly active spaces spotted
by conductng informal chats with the users. Chats were conducted with

passersby, sea users, children playing,
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Three main spatial entities are identified: the commercial strip as the first edge, the sea as
the second edge, and the inspaces in between. | further distinguish the users of these
spaces according to nationality, gender, age, class, and sect and interpret a multitude of

practices as inclusion/exclusion and tactics of transgression to access exclusive spaces.

B. The Ouzaii main commercial street as the first edge

The Ouzaii boulevard which is known for its high economic activity, has withnessed after
2011 opening of several leisure spaddast of thecoffeeshop express shops, and
restaurantgn Ouzaiiare located on thmain streetThreespaces arlcated clos¢o the
seaedgeof which oneis located inside thél-Hadi port The inner neighborhoods

accommodatenly four coffeeshops(Figure52)

89



‘ | @ coffee shop

\ @ coffee express

Figure52 Ma"pin‘g of Leisure | | | | @ resto-food
Facilities in Ouzaii i : — | O sports’ fac @
Source:Author : bl
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1. Anincreased demand for leisure spaces

An assessment of shop openings indicates a very high correlation between, on the one
hand, the pattern of shop opening andth@nother, the arrival of refugees signaling that

the rise of leisure economic activities is strongly correlated with this gfeigure
53Figure 54). Thus, it is noticed that 77% of the spaces opened after 2011 with 42%
marking the highest opened between 20046, the period that marked the maximum
number of incoming Syrian refugeieso Lebanon. Out of the 77% (40 shops), 65% had

no previous occupation where the majority were new independent structures, or café
expresses encroaching the sidewdlk®6 were originally cafes owned by Lebanese who
renedtheir space to either unemployed youth or Syrian new commers to run these spaces.
Another trend comprising 5% of the shops opening after 2011 were subdivided from an
existing shop (furniture, motorclyce s € ) where most of t he ow
complained about their struggling busiresand found in opening a cafiosting of

their existing business by bringing more people into their sgdase findings highlight

the impact of the Syrian flow touW2aii in establishing more spaces of leisure due to the

increased demand for leisure spaces
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2. Syrian refugees as managers of leisurely spaces

Due to the existing local powstructureof political parties and social hierarchies, Syrians
face hardships in operating a coffeeshop or any space of |@sgoee55). Abouttwo

thirds of the storesare managed/owned by Lebanese (34 by men and one shop by a
woman), with only one third of the storeare managed by Syriarend one single
partnership between a Syrian and a Leban&sg#lding on some of thd.ebanese
intervieweeénarratives Syrian managers mighitardshipsencounter in resolving fights

and confrontations that happen in ttaffeeshops One of the Lebanedgoffeeshop
ownersexplainsil t 6 s har d f or these spaceshég msuatlysetumsonusa g e
for conflict resolutiod. B yheéeassGhe wo power f or c déamiliesn Ou z ¢
andthe Hezbollah Despite this interpretation, 31% d¢snsidereda breakthrough the
exclusivity of a territorial model ofeisurely owned spaces by Lebanese #mal

emergnceof more flexible hosting spaces for Syrians as users to act in. This is validated

208%

27%

lebanese-men
lebanese-women
syrian-men

4% 65% .
syrian-women

partnership-men

Figure55 Unit Management per nationality and gender
Source:Author
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by the percentages of Syrian customers in these Sywaadspaces where 13 out of the

15 Syrian owned leisure spadeave more than 60% of their customers Syrians.

3. Syrian refugees as users of leisure spaces

About two thirdsof thebusinessesely on Syrian costumerS(Figure57), irrespective of
whether the owner is Syrian or Lebanese. Among the stores that cater primarily to a
Lebanese clientele are five restaurants tilaate been opening Ouzaiifor 30-40 years.
These spaces are not concentrated in one location but dispérdeduajh the Ouzaii
Boulevard. Syriansdonotgoto these spaces due to their high pridé®refore numbers

demonstrate the impetus of Syrians resortingfflordablespace®f leisure

9%
5%

0% 25% 9%

20<x<50%
= 50<75%

= acceptable
9%
30%

= good
W75%
excellent
Figure57 Percentage of Syrian customers Figure56 Business performance
Source:Author Source:Author

17 Spaces that receive more than 50% are considelgdg on Syrian customers
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Further, addressing the positive attribute of Syrians seekswgéan Ouzai(Figure56),
95% reported that their business is doing well after 288% rating it as acceptable,
39% as good, and 9% as excellent, with another 9%ved that it is still acceptable, but
their business was doing better in 221015, pointing out to the yearhereit marked

the climax ofincomingSyrianrefugeego Ouzaii.

4. Special services contributing to high levels of activity

Specialservices provided by leisure spaces in Ouzaii promote their activity and bring in
more Syrian customers who mostly lack these services at their horosscéles and
express shopwanagers$orbid playing cards as they believe this givige tofights. Only

a few allow playing cardsoffer free WIFI, and have gaming equipmertapy foot

billiard, badminton) These cafesarget mostly Syrian customers asitow the highest

activity among the others mapped.

9 out of the 21 surveyed express shops offer lon#eating places and mainly extend
these seating at night when the adjacent shops close extending their spaces beyond their
own spatial limits andextendto the adjacent sidewalk&. of these spaces are being
managed by Syrianhis indicates tht the ara requires morseatingspacesat night

whichintensifiesinformality in this regard.
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Source:Author

In the process, Syrians have adopted special communicatanat® with Lebanese

shop owners that pushed these shops to trespass some of tirapakesby Hezbollah

in the areaExtending opening hours of some leisure spaces at night is one exhatple
illustrates thisrend Half of the surveyeaoffeeshopsand express shompen till late

night hours with 8 cafes and express shops open till early morning hours maximizing the
time for people to engage in free leisure time at their spaces, esp8gtadins who find

it more flexible to use these spaces at night as they work mostly during tiiEigiane

58. Al t hough ma n ythenkighidoshbodl goahb statedthat hlexzhyolah

has slapped a nigtitme curfew on th&yrians (they are not allowed to stafyer 8 pm
outside their home@sthese cafes serve as areas of transgression to this rule. Syrian men
and youth tend to use special tactics to creagmsesof trust with owners of these spaces

and display a high s ense suwoHichlaabeipdshed manp y t
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coffeeshopwners to extend their opening hours beyond midnight and allow Syrians to
stay that late.

Delving into what practices take place in these spaces and how Syrians access these
spaces, | havelentifieda multitude of practices and interpreted these @esfs forms

of exclusion/inclusion, inviting/restrictive, and tactics of transgression for exclusive

spaces.

5. Tactics of exclusion/inclusion

ANationality (exclusion)
1 Territoriality/power as exclusionary/inclusionary motivation
As it is known in Ouzaii tht territoriality is what rules the social and spatial formation,
in terms of residential and commercial spaces. Thus, it is common to hear the Assaf, Al
Mawla, Zaiter neighborhoodstc To many of these families, they have created their own
virtualboundh r i es t hat define their Oterritoryo.
territoriality is present as well. Some of the shop owners claim their territoriality by
excl udi ng - Syfansraethey cak thesn6They perfoexclusionaryacion or
put some intolerable rules to push Syrians not to come to their place. They consider that
keeping Syrians out of their territory maintains their power over the space. One stated
that:
Al ask them to lower their voiceShey have intolerable loud
voi ces, evheanwaodrsbtta balbl caw .tThissism t o st ay |
t he Assaf 6sdo Neighborhood.
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Nevertheless, this is not the rule, other cases demonstrate the opposite scenario in which
political and social power offer cover andpport for some of th&yrian coffeeshop
ownersby limiting troubles and maintaining peadé¢any of the interviewed Lebanese

shop owners mention¢ldatfiSyriarsbuild relations wittes h a 6 e r mdiezbolahs an d
to protecttheirbackD C F M MF Oc 40?2 moOnfd crjy?d

A Intimidating clusters as active surveillance

Gatherings ofd6 S h a b a b- tha heighb@hodd youth is one of the majotactics
adopted by the Lebanese peotadgassively hinder the fregarticipationof Syriansin
leisurely activities(Figure 59). Mainly gatheringshappen in strategic locations where

activities are vigorous, i.e. intersections and wkhown expressshops At these

Figure59 Lebanese men sitting on sidewalks in front
one of the express shops
Source:Author
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|l ocations, O6Shabab al outsideys@anddoseignens.dmiseseo r

gathering becomimtimidatingto Syriansspecifially.

A Service preference

Some coffeeshop owneréimit their services to specificlientele. Aref, a Lebanese
coffeeshop owner and a member of one of the most powatfal families in Ouzaii,
follows a strategy of excluding Syrians from his coffeeshop. Usuallsgemeves all the
seating during the day and sets one or two tables for his selective custiomegsthe
night He statesthatii f |  dables, trey (Byriang) will come and sit for houirs

prefer tokeep it so limitedndsetone or two tables foselective customers

ANationality (inclusion)

A Trust and care
Many Syrians have acquired a relation nofitual trust and carewith the Lebanese
coffeeshopwners.In these specific coffeeshoffsigure60), they meebn a daily basis
serve themselves and pioy what they are served ligemselves as wellheyexplain
that theseoffeeshopprovide special services for them as payment facilitiessandng
mealsfor Syrianworkers. This relationship is based on trust and aackthuspushes
Syrians to enjoy their leisure tine thesecoffeeshopsand further recommend these
places for others. One of the Syrian customers stated:
fiHere we are one family t 6 s n o shiplzetweer dnawneramd a
customerit 6 s mo r e. Herd)wencard dbous each othefor

instance,fiwe noticethat thedaily earningsrelow, we gather ouiriends
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to make up forthelos® Kk ¥} B 4 cfFHbm gHIC wUelK c¢cT fFB |
cl FMw aHT ¢l UTtTF FB FMw cA¥W aw pYY3E

KwHOt y3gmAF ] Y 4ytadas wAy Al wdaANOF F3ylc ¢

Figure60'We care about each other'
Syrians in one of the known cafes in Ot
Source:Author

A Fostering and Support

Coffeeshopshat are managed tyocially knownpeople(mukhtar abaday al haythe
strongest man in the neighborhaodl play crucial roles isupporting Syrian refugees in
Ouzaii. Theysene as the connectiohetweenSyriansandemployers, political parties,
andinstitutional authoritiesTheypractice their former role in connectipgople together

with Syrian refugees coming to their coffeeshops who they believe they need their
support.For exampleCafé al mukhtar was described by one of the Syrian customers as

thetrust and integrity statiomy4d ¥ FOF m . WwXFfF By F wlj B

A Socialsecurity, support, and protection
SomeSyriancoffeeshops represent meeting stationsSfgniandaily workers and street

vendors(Figure61). In some of theseoffeeshopsseveral Syrian street vendors gather
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to spend some time and walik noon to start workingr'hey hide their producind carts
to escape the municipal police the morningThese spaces serve as caches for Syrian
informal practicesOthercoffeeshopsnanagedy Syrians serve as gathering nodes for

daily workerswhere theycommunicate worlopportunitiesamong them

Figure61 An express shop serving as a gatherir
spot for daily workers
Source:Author

A Unique service provision

As mentioned beforghere are someoffeeshopghat provideexclusiveservicesfor
Syriansthat are nobfferedelsewhereén Ouzai. These services includeee WiFi, and

some games, billiarcbaby foof playing cardsetc.Café Hashisl{Figure62) is one of
these spaces whose owner states clearly,

to provide them with services they canot
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